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Coordinator:
Welcome and thank you for standing by. Today’s conference is being recorded. If you have any objections, you may disconnect at this time. All participants will be in a listen only mode until the question and answer session of the conference.

I would now like to turn the call over to your host, Theresa Gordon. You may begin. Thank you, ma’am.
Theresa Gordon:
Thank you very much. And good afternoon everyone on the line for the EDI and VPN Q&A session. We just wanted to welcome you. And I’m Theresa Gordon, the Trade Ombudsman at the US Census Bureau. I also have on the line from Customs and Border Protection, Alla Workman.

She’s in the client representative department. And (Gene Mesley), who is the lead architect on this project, the AES Direct Refactoring. So today’s format - we’re going to go over the options that are available for the transition for EDI and VPN users that file ED (unintelligible) method.

Alla Workman will go over those options that were also in the broadcast that was sent on December 9th. And then we’ll go over a few other slides and then open up the line for questions. We did want to make sure that we gave ample time for questions to be answered.

And you will receive instructions on how to have a question - have opportunity to ask a question. So just a few things I wanted to go over. For the EDI transition, we’re looking to try to transition all users form AES Direct by March 31st. And this is for EDI or the VPN users only.

But we - we are looking - that’s a little more than three months away. So we would like to transition our users over by then. We have a lot of resources online. If you’re at the Census Web site, it would be www.Census.gov/AES.

And if you scroll down under AES Direct in the box, the - there’s a link that says AES Direct Transition to ACE. So that will take you to a page that has a host of resources, all of the broadcast information, information on the transition, the ACE 1 pager with a lot of resources and contact information.

And also FAQs from previous calls that we’ve had. And we will do an FAQ document following this phone call. We’ll email it out and we’ll have the link posted - we’ll have the document posted on the Web site.

So the only other thing I would like to encourage everyone to do, regardless of how you’re transitioning, you will need an ACE account.

And to avoid the rush towards the end of the transition, we encourage everyone and their client base, to create their ACE account in advance, and begin provisioning users so that won’t be an issue when the transition is approaching the end. So again, create an ACE account.

If you already have an ACE account you can add the exporter role to it. If you’re new to ACE then you would have to fill out the ACE exporter registration form. But please encourage your users to do so. Now I will turn the call over to Alla Workman from CVP.
Alla Workman:
Hi. Thank you Theresa. Yep. This is Alla Workman. I’m the lead client rep for exports from the client representative branch, excuse me, with the ACE Business Office. Now for those that received CSMS messages, if you don’t know, there is an exporter category now.

And the information that you are looking at right now that was sent through a broadcast message, was also sent as a (CSS) message. It is 15-000931. Basically the parties - the trade members that are using the current AES Direct VPN, as the document states, this will not be supported.

Once everything is switched over to CVP, we do have a couple of options available for you to use. The first one being the EDI bulk upload. And I - I don’t want to get into reading what’s written on the document. You can get that through the broadcast message or the CSMS message.

I’m basically here - we all are basically here to answer questions more than anything. Okay. Going back, there are some options - like I said, the EDI bulk upload - sending directly to AES via VPN. And this is through DHS Homeland Security’s connection.

Then you have sending AES through a (VAN) and sending to AES via service (function). All right? The main thing, I believe that folks that are using VPN right now to AES Direct, please pay attention that there are some differences.

You have to use different client software that Customs and Census will provide for free. Okay, that way the actual data getting to Customs is available. All right? But as a user, you still have to have the application software to be able to send the data in the right format. All right?

On the document there is - there are links that give you information with - hold on a second. Sorry. I’m a little nervous. Okay. On the document you have some links there. One is a link for certified software providers and certified service centers.

Take a look at those. They have programming available already, for a fee, for you to use. And you basically would start out with the letter of intent. I know I’m kind of going all over the place right now. I would rather answer questions than read this document to you.

So how about does anybody have a question?
Coordinator:
At this time, we’ll begin the question and answer session of the conference. To ask a question, please press star 1 and clearly record your name for question introduction. You must record your name clearly for your question to be introduced.

Again, to ask a question please press star 1 and clearly record your name. One moment please to see if we have questions. Our first question comes from (James). Your line is now open.
(James):
We currently use the AES VPN. Is the file format that’s being sent going to change when we use the US Customs VPN client?
Alla Workman:
Okay. The actual file format - if they follow the sphere, the programming specs, are exactly the same.
(James):
Okay.
Alla Workman:
All right? The difference is, from what I understand, when the AES Direct VPN users, there were - the edits were looser. Okay? So even though you were sending through AES Direct VPN, you will have to either certify your programming yourself, if you’re self-programmed.
((Crosstalk))
Alla Workman:
...software or the services of a service provider if you want to establish your own VPN connection.
(James):
Okay. Well that’s - that’s not so big.
Alla Workman:
Yeah. Well there’s - we’ve had a couple of people convert over already that are self-programmed. Well I work with somebody that’s already self-programmed. And there are some differences that we - they got hit with that they had to adjust their programming with. So...
(James):
Well most - most of our shipments to be honest, are very small and very consistent.
Alla Workman:
Okay, good.
((Crosstalk))
(Gene Mesley):
...from CVP. Just too kind of to add to that point that Alla made. We accept the (unintelligible) format or the (external) format. I’m not sure which format you are actually sending.

Some of the header information I think that’s where the information was looser on the - the current AES Direct, even though the spec that you sent all the information they were like, you know, if they don’t send the header information they would accept it.

So on the new system you may have to make the (unintelligible) so you send those (unintelligible) information also.
(James):
Yeah. I believe we’re already sending the header so I think we’re okay.
(Gene Mesley):
Okay, cool. Thanks.
(James):
Yep.
Alla Workman:
Yep. Just pay attention to the spacing on that header, the ISA. That seems to be a big - not a big hurdle but that’s what people are getting stuck on.
Coordinator:
Our next question comes from (Rocky Walker). Your line is now open.
(Rocky Walker):
Hi. This is (Rocky). I kind of three part question here - one has already been answered for the previous caller asking about the - if it’s still going to be in an (As Tier) format that’ll be accepted. It sounds like that’s the answer, yes.

The question I - we are - Livingston - we are a software provider basically, provide an exporter application. It does screen that we generate the file in (As Tier) format for - for - for the submission.

So what we need - what we do on our side then, directly, is we just had - and that we’ve had a VPN test account so we can just test our submission so we can basically help customers set up their own with you and then set up their own connection.

The question I have in addition, is we’re running this client software VPN software and it’s only available that I’ve been told and that’s what I had to install on my own personal machine, a VPN client that’s supported only in a Windows platform.

Our application actually runs on a Linux platform. I’m wondering if there - if you know if this new VPN will be supported by Linux and Windows.
Alla Workman:
I specifically don’t know that - the answer to that. (Gene), do you by chance?
((Crosstalk))
(Gene Mesley):
I do not think the - the - the VPN client provided by DHS/CVP works on a Linux platform. I believe it is strictly a Windows based client. So if you are running on a Linux then there are other connectivity options - having like a dedicated line or things like that.

There is some documentation available on our Web site. I think Alla you - it was included on your - one of the lists...
Alla Workman:
Right.
(Gene Mesley):
...the second document. There are few connectivity options. So the - however this - the one that you can download it for free, runs only on Windows.
(Theresa Gordon):
And the...
(Rocky Walker):
Okay.
Theresa Gordon:
...platform requirement is actually Windows 2000, XP, Vista or Windows 7 for the trade VPN.
(Rocky Walker):
Yeah. So what we have to do right now is generate the document from our application and then we have to FTP that file onto a Windows box. And then it picks up using the VPN service. But I’d kind of like to eliminate that link if we don’t have to. But it sounds like it’s the same thing.
(Gene Mesley):
Yeah, so that’s - that’s the same thing. But yeah, if you do have (VM2) connectivity, so if you - you could actually eliminate that just by - from your server. So if you go with the other connectivity options then that might work.
(Rocky Walker):
Okay. Thank you.
Alla Workman:
(Rocky), you guys have a - a - a client rep assigned to you already. What I suggest that you do if you don’t mind, if you can put that in an email. And what your rep will do or I will do, is forward that over to the network and middleware folks who are more technically savvy in this area.
(Rocky Walker):
That would be great.
Alla Workman:
And maybe they can come up with some - a solution for you.
(Rocky Walker):
Okay. And - and basically, again what we’re looking for, is maybe more than one option on how we can help our customers that use our application.
Alla Workman:
Sure.
(Rocky Walker):
We still can probably want to set up a VPN connection using the client thing and then - and then also set (EMQ) - set up (EMQ) to try it that way also, and so we have multiple options that we can support our customers with.
Alla Workman:
But if - if you don’t mind jotting that down exactly in - in an email and we’ll get some better answers for you.
((Crosstalk))
Alla Workman:
...have other options. Or, you know, as it stands right now it looks like Windows only.
(Rocky Walker):
All right. Thank you.
Coordinator:
Our next question comes from (Adrian). Your line is now open.
(Adrian):
Hi everybody. This is (Adrian). We are a software company as well. And yeah, like we’ll have (Mike Moore) just chat about it other than a question. But we were looking at the option one or two.

So the first one which was the free VPN stuff, there are quite some limitations on that because it’s - it’s a five minute, you know, pulling period that is quite - could be quite restrictive for our clients. So basically you’re only allowed to - to meet your - both transactions every five minutes.

I think that’s one of the limitations. And the other one is that the VPN - well its Windows, its fine, but it’s not a server like option that it supported. It’s more like a client option. So it’s - it’s not really working like, you know, more of a commercial environment.

So that’s - that’s my comment on the free VPN stuff. On top of that, the (EMQ) clients that you have to have more or less, you need the server in order to have a proper licensing for the client, as well if you buy for example, IBM - IBM (EMQ) server.

So it’s - even with a free, completely free option, there will be some - some cost involved as well. On the second option which involves the, you know, setting up the Cisco router or what we are trying to, we actually - we use our own firewall to, you know, to configure all the - all the security, all the connectivity.

This is quite - this seems to be the best for our clients because it can be completely automated. However, it does involve buying (EMQ) server from IBM for example, which is not - it’s quite - quite expensive and involves as well, a yearly fee as well.

So yeah, that would be my comments. Like it’s not quite free. It’s - it involves some costs moving the (unintelligible) VPN direct with quite a simple software that you just install on the - on a server and drop files into a folder and the VPN will - the software was looking after moving the file somewhere and getting it replaced into a different folder.

So it was quite a simple and nice - nice way of sending the files to - I think it was more complicated. I think - well if you want a question from me, do you have the capacity, the bandwidth to resolve all the LOI requests that might come from let’s say all the customers that did have AES VPN Direct?

And like what is the expected time when the AES VPN Direct will be retired completely? So I know for - for the - for the portal it’s three months. But what about EDI filing the AES VPN Direct - for how long to you expect to keep that running?
Theresa Gordon:
We’re looking to transition users by the end of March if possible. That’s the date that we’re aiming for, for the EDI or the VPN communication. Regarding the LOI - I don’t know - Alla, can you speak to his question on the turnaround time for LOI assignment?
Alla Workman:
Okay. Well the LOI assignment is fairly quick. What you’re looking at if you’re actually looking to have your own VPN established, that right now is running at about a three week time period. Okay, so basically what - what you do is you go onto the customer’s Web site and there’s an electronic LOI.

When you fill that in it goes - a copy of that email goes to - well it makes an email. A copy of that goes to Census and a copy of that goes to Customs. Our office, the client representative branch, handles the letters of intent for AES participation, okay, as far as - through VPN.

So the letter of intent hits the email box. We take a look at it and if you don’t already have a client rep assigned, one will be assigned to you. So depending on, you know, how - how busy things are, the workload - it could be less than a week or I’d say two weeks at the - the longest as far as the letter of intent.
(Adrian):
Okay.
Alla Workman:
But then actually getting the process going with the network folks could take three weeks, maybe longer, maybe shorter.
(Adrian):
Yeah, well we - we know. When you - it’s about VPN, it could be issue don either side, mostly client side, you know, involving IT, firewall, security, whatever. So...
((Crosstalk))
Alla Workman:
...weeks before they - they even contact you. So...
(Adrian):
Right.
Alla Workman:
...because you’re not - you’re not just talking AES as far as connections for VPN. You know, for Customs this is all DHS. Okay?
(Adrian):
Right. So - so would the - would the - would that make sense...
((Crosstalk))
Alla Workman:
So the workload - it’s going to be workload driven.
(Adrian):
Okay. But do - do you think you’d have enough bandwidth let’s say, for a template if you have 40,000 customers which are using the AES VPN direct? We don’t have 40,000 customers. But just thinking you have the capacity to convert all of this into LOLs - LOIs and VPN links?
Alla Workman:
Yes. I believe so. Otherwise it wouldn’t have been offered.
(Adrian):
Okay. Right. Okay.
((Crosstalk))
(Adrian):
...our customers to start already the ball rolling - rolling and have the connection established? You know, so by the time we have the stuff ready and everything do they - they have the account and the link in place, so we just put the software in and that’s it?
Theresa Gordon:
And - and also educate them to create their ACE accounts because they will need those accounts.
(Adrian):
Yes. Absolutely. Yeah. Yeah.
Theresa Gordon:
Yeah.
(Adrian):
Yeah. To create ACE accounts and apply it - apply for the link. Some of the customer might not want to go to the root, the more complicated root. So they might be okay with the five minute one. So yeah. Would - would test profiles then be billable for - I’m sorry, this is more than one question.

Would test - test accounts be available for all the customers? I know this was quite a problem in the past with test accounts.
Alla Workman:
Yes, well what happens, there’s a couple of different ways of - of working. Depending on if we’re looking at you as a company as a - a vendor or a service provider or if your customers are establishing their own connections. We encourage testing all right? What’s...
((Crosstalk))
Alla Workman:
...certain - let’s just say that you are a new software vendor. You are required to test and you are required to pass the certification test. Okay? So access - as part of the client rep working with you, access will be given to the CVP certification area so that you can do your testing. All right?

There is a long certification test that you’ll be required to take if you’re doing your own programming. And you would be doing that through the certification area.
((Crosstalk))
Alla Workman:
If you know what a transmitter ID and a filer ID is. Okay? A profile is set up on our side as far as security, to let that combination in to the certification area. So you could have your own transmitter ID and your customers have their own filer IDs.

And they can be given access to the cert area, to do their own testing or training or, you know, tryout things before they go live.
(Adrian):
Okay. That sounds good. Thanks.
Alla Workman:
Does that help?
(Adrian):
Yep. Okay. So we were looking forward to get our connection established. So...
Theresa Gordon:
Thank you (Adrian). We’re ready for the next question.
Coordinator:
Our next question comes from (Katica). Your line is now open.
(Katica):
Hi. This is (Katica). I’m also calling as part of a software vendor. And I had a question about the test accounts. So you mentioned that our vendor would have a transmitter ID and customer would have a filer ID. This is for the same like testing environment?
Alla Workman:
Okay. If you were a software - what we call a software vendor you’re just going to be providing the application. Okay? First thing that has to be done is that you as a vendor need to take the certification test and have a connection via VPN with customers.
(Katica):
Okay. Yes.
Alla Workman:
Okay? Once you are certified then there’s a difference of if your customer is doing their own VPN, they would have to take just a short test. A couple of questions - I think there’s - I think 18 questions. Basically add a shipment, delete a shipment, change a line to the shipment, that type of thing.

So that before they are allowed into the production area they know the basics and how it works. And we know that there - it’s going to test their communications and it’s going to - to test that they know how to transmit correctly.
(Katica):
Okay.
Alla Workman:
But you as a software provider if you are one that was using AES Direct VPN you must certify again - you must certify with customs. Just because you were a provider for AES Direct; that’s not the same as being a software vendor for AES...
(Katica):
Okay.
Alla Workman:
...through Customs.
(Katica):
Okay. And then - so then if a customer has like their - they have a test environment and a production environment for instance, would that require multiple filer IDs?
Alla Workman:
No. It would be - it could be one.
(Katica):
Okay.
Alla Workman:
And actually if it’s your - if you’re just a vendor then your customer would have their - and your customer’s establishing their own VPN, then your customer would have their transmitter ID the same as their filer ID.
(Katica):
Okay.
Theresa Gordon:
We’re ready for the next question.

Coordinator:
Our next question comes from (Emmy). Your line is now open.
(Emmy):
Hello. This is (Emmy) from (unintelligible). And we are a reporting company. And we use - for EDI we use AES Direct Web services, to upload the data. And my question is given the (unintelligible) mentioned, it looks like we have two options to select.

One is select send directory to AES and the other one is through the service provider. So we - our program is not certified by customs. In order to send that they are - the directory to Customs, our application must be certified. Correct?
Alla Workman:
Correct.
(Emmy):
And so if we don’t - so if we decide to use the service provider, I have a couple of questions - is there any fee to use their service? Currently we don’t pay anything because we send it through AES Direct.
Alla Workman:
Well yes. I - I’m pretty sure they would charge you something because you’re basically sending data through their connection and using their programming, you know, to get the (dev) into the application. All right?

There are a list of service providers given there’s a link there that you could go and take a look at. And what I suggest for that is to - and basically ask around...
(Emmy):
Okay.
Alla Workman:
...and look for recommendations from other companies.
(Emmy):
At the beginning of the Q&A session another person asked about the data format. If we try to submit AES through a service provider, can we use the same format or we might need to change according to service provider specific agents?
Alla Workman:
I believe there are companies out there that will work with you with companies, in taking what you have in data...
(Emmy):
Right.
Alla Workman:
...and being able to send it through theirs. I - I really can’t answer that because I’m not savvy or - as far as what each service provider can do for you.
(Emmy):
What about...
((Crosstalk))
Alla Workman:
...different types of services obviously. So they could probably take your data and take - and send it. Or take it and...
(Emmy):
Okay.
((Crosstalk))
Alla Workman:
...with the specifications needed.
(Emmy):
How long does it take to be certified by Customs to...
Alla Workman:
As fast as you can get the data to us in the right format pretty much. Usually it - in all honesty, if you’re doing your own VPN you have to get the - the connection made first. And then after that is the certification test.

If you as a company go and send all those certification scenarios in right away and they’re all correct, they go in error free then you’re off.
(Emmy):
But...
Alla Workman:
Obviously the first one takes a little time.
(Emmy):
So we need to migrate by March 31st or it’s not - it can be after March 31st?
Alla Workman:
We’re actually sun setting the avocation not at the end of March, but we’re requesting that the EDI VPN, the EDI and VPN filers make the provisions to be transitioned as soon as possible with March 31 as the deadline.
(Emmy):
Deadline?
Alla Workman:
And that’s 3-1/2 months.
(Emmy):
Right. So I haven’t checked the EDI (file) upload but is that something other companies use? Or what’s the most popular connection currently used?
Alla Workman:
I don’t have an answer to that as far as usage. But it just is depending upon what suits the company. But we’ll have to move onto another caller and another question. If you want to ask another question then you can queue back up as well. We’re trying to get as many questions in as possible.
(Emmy):
Okay. Thank you very much.
Alla Workman:
Thank you.
Coordinator:
Our next question comes from (Maiwong), Lockheed Martin. Your line is now open.
(Maiwong):
Hello. This is (Maiwong). I represent Lockheed Martin. And we currently upload EDI files. And we have been certified so it looks like we need to be recertified. But I have not been assigned a client rep. How do I get that?
Alla Workman:
There is a link on - on the document that you click on to get a letter - send in a letter of intent. All right? So you send in the letter of intent electronically and then a rep is assigned to you.
(Maiwong):
And then as a follow up, the EDI format X12 format, are all the fields remaining the same? So we’ll have the exact same format, the exact same fields that we are submitting, so the file that we submit today would work in the ACE platform.
Alla Workman:
If it is programmed according to the (steer) that is out right now. Yes.
(Maiwong):
So do - do - do you know, is that...
((Crosstalk))
Alla Workman:
...reason I say that, because there have - we’ve run across where folks had things not programmed according to the specifications in the (steer). And once they tried to certify, it was not going through. But you go to the (steer) and you, you know, here this is supposed to be 9 bytes blank filled afterwards.

And there were no blanks. That type of deal.
(Maiwong):
Okay.
Alla Workman:
So adjustments had to be made. But it was clearly in the (steer) that this was the way it was supposed to be programmed.
(Maiwong):
Okay. Yeah, because I think we - we spent - we followed the X12 601 mapping which I believe should be compliant with the (steer).
Alla Workman:
Okay.
(Gene Mesley):
Yeah, so - yeah, this is (Gene Mesley). So we support the X12 601 also. But again, like Alla said, on the CVP version of the implementation it’s like much more stricter than the AES Direct version. So if you are fully compliant yes, it should work. It should be seamless.

But, you know, if there are things that are not fully compliant, the older system might have been accepting it and you might get a rejection. But - but you will get the - the correct the error message so you’ll know it - why it is being rejected.
(Maiwong):
Okay. Thank you.
(Gene Mesley):
Thank you.
(Maiwong):
And then the email I - I saw that, you know, once we submit the file, we get emailed the ITN. Is the email going to remain in the same format? Or is that changing as well?
(Gene Mesley):
So the email - if you are using the bulk upload, you will get an email just like you would do on the AES Direct system. But if you switch into this VPN client, you will not get an email response. You will get, you know, for a 601 you will get a - an X12 response back to you which is also an EDI response.

So you won’t have any email.
Alla Workman:
And also I - I - I’m sorry, I misunderstood you. So you were talking about upload. Then you will not be assigned a Customs client rep for that.
(Gene Mesley):
That is correct.
Alla Workman:
You get a client rep if you are doing VPN.
(Maiwong):
I see. So if - if - if I’m not doing VPN then how do I get through the certification proses and get someone assigned to help us?
(Gene Mesley):
So if you are - assuming you want to do the bulk upload, if that’s what you want to do, as of now there is no testing environment. But we plan to provide a testing environment. So you would still need an ACE account.

Once we have an ACE account, we will provide an environment where, you know, it’ll - it’ll be a different URL that you would go to, to upload a file. And that’ll get to the test system. So but that system is not available now.
(Maiwong):
And do you know when it will be provided?
(Gene Mesley):
I do not have a specific date for that yet. However, if you want to do one of two test files, you know, you just want to send it to us you could - you could reach out to us. I’m sure today’s support line, you know, they might be able to send a file and then we can actually try to validate it.

But then we - we - we plan to provide that sometime early next year.
(Maiwong):
Because we - we are required to I guess move over by end of March, so I would really appreciate if - if - if we could test...
(Gene Mesley):
Sure.
(Maiwong):
...prior to the move. Thank you.
(Gene Mesley):
Yes.
Coordinator:
Our next question comes from (Gary). Your line is now open.
(Gary):
Hi. I probably have a lot of questions. I am the IT side of the house. We also have a trade compliance side that is doing a lot of the coordination in getting the ACE accounts and everything, set up.

Where I’m - my assignment on the project, is to make sure that we’re able to transmit files similar to how we are today, which is using the AES Web services uploader. Would the VPN client software be similar to that in function?
(Gene Mesley):
I believe the client software is similar to the function in the sense once you have installed the client software and you - assuming you have produced your file on - in a compliant manner, it can take it from that and then you can be able to run a command to be able to transmit files from our folder to the (EMQ) and then it’ll respond - any response it generated it could - it produces on your - on your local file system.

However, the current client I believe you can just schedule to run it as a service and all. The out of the box functionality does not support that type of, you know, automation. It’s just a, you know, you just run a command. It sends the file and then gets a response. So in that sense it is similar.
(Gary):
And so will the way it current - the way we currently use it is we transmit the files with this system and then we get the email responses. Will - so with the new system, we’ll get a file response instead of the emails?
(Gene Mesley):
Yeah. That is correct. So yeah, so with the - if you transmitted using the VPN client you are essentially communicating directly with the AES. In that case you’ll get an EDI response back.

However, if you want to upload again, in that upload you’d log into the ACE and go to the AES Direct site and then do a bulk upload. Then you will get an email response back.
(Gary):
Okay. So the - the bulk upload is logging into the Web site and then uploading...
(Gene Mesley):
Yep.
(Gary):
Okay.
(Gene Mesley):
Yeah.
(Gary):
All right. Thank you.
(Gene Mesley):
You’re welcome.
Coordinator:
As a reminder - as a reminder, to ask a question, please press star 1 and clearly record your name for question introduction. You must record your name clearly for your question to be introduced. Our next question comes from (Susan). Your line is now open.
(Susan):
Yes. We sent in a letter of intent and I did receive a response to that via email. It wasn’t clearly specified who our account rep is. Am I to assume it’s the person who responded?
Alla Workman:
No, that - once a letter of intent is sent in that is just an automatic generated email back just acknowledging that it was received.
(Susan):
I received that and then...
Alla Workman:
Usually then...
(Susan):
...a subsequent email. Right. I did receive a subsequent email as well. And I’m just not positive that this is the person who I should actually be directing future questions to.
Alla Workman:
Oh, if you got another email, yes that - they’re...
(Susan):
Okay.
Alla Workman:
...probably your client rep and should have said so.
(Susan):
All right. Yeah. It isn’t specified in there. So I’ll start hitting them up. That was all I needed. Thanks.
Alla Workman:
Okay if not - oh, believe me, they’ll - they’ll direct you the right way then...
(Susan):
Okay.
Alla Workman:
...if they’re not. But that’s - they’re probably your rep.
(Susan):
Thank you.
Alla Workman:
Sure.
Coordinator:
Our next question comes from (Jess). Your line is now open.
(Jess):
Hi. I’m looking at all of the options that you specify as prototype connection methods. And we’re a software vendor so we’re okay adding the overhead of the message queue. And we’re okay with doing the VPN of multiple types.

But to be quite blunt, most of the people that buy our software don’t have the capabilities of setting up a VPN or an appliance or, you know, having a background process that connects to it.

And we’re wondering, is there any consideration to providing just an API, like a (rest) API or a (SIL) XML API for the same submission?
(Gene Mesley):
Hi. This is (Gene Mesley). At this time we do not have any plans to provide one, at least not in the timeframe that we are looking to sunset this program but that in future we may consider. So you mentioned (rest) API, our Web services.

Are there any other protocols that you might be interested or your - you think that your clients might be interested in?
(Jess):
Well...
(Gene Mesley):
You know, I’m just trying to, you know, we want to help you guys as much as possible, to come over. So I just want to see if there is other options that - that might be more appealing to you.
(Jess):
The AES software - the VPN software worked relatively well. I mean to other people’s points it was Windows only which is a problem. But all you basically had to do was install thing, put in a password and connect it up. And then you just drop a file and receive a file. So that was pretty simple.
(Gene Mesley):
Yeah. Sure.
(Jess):
The background process involved with networks and opening a firewall and doing this and routing and connecting and - that’s the part that we’ll get as a professional. But I don’t think a lot of the clients and a lot of, you know, the Customs and Border Protection clients are going to be able to handle.

That’s going to be a relatively expensive proposition for them to set up. So anything that gets them past that - I mean if you use an API you can still do, you know, a good level of encryption with TLS 1.2 to protect personal information and company information.

I just don’t see the advantage to adding all of the - the more complicated protocols on top of it.
(Gene Mesley):
Okay. We’ll - we’ll take that into consideration. But at this point, we don’t have anything, any other protocol other than the - the (EMQ) via VPN.
(Jess):
Okay. Thank you.
(Gene Mesley):
(Unintelligible) the right connection. Thank you.
Coordinator:
Our next question comes from (Scott). Your line is now open.
(Scott):
Hi. We’re currently an exporter using the AES VPN. I - I just want to make sure our first step is that we need to create this letter of intent. Is that correct?
(Gene Mesley):
Yes. That’s correct.
Alla Workman:
Well your first step...
(Scott):
And...
Alla Workman:
...is either to basically get the - the application - application software.
(Scott):
How do we get the application software?
Alla Workman:
Whether you purchase it from another - from a vendor or you do your own programming.
(Scott):
Well we’ve done our own programming already, for the - for the AES VPN. So I mean...
Alla Workman:
Okay. So then yes. The letter of intent.
(Scott):
Okay. And it asks for the title of the company official. Is there anyone in particular that needs to come from or you just - it just needs to be anyone?
Alla Workman:
Management level I would say. Someone who’s familiar with the - who’s going to be working on the project.
(Scott):
Okay. All right. Thank you.
Alla Workman:
As far as the letter of intent.
(Scott):
Yes.
Alla Workman:
You get a higher level on the ISA that you’ll need to submit.
(Scott):
Okay. Thanks.
Coordinator:
Your next question comes from (Peter). Our line is now open.
(Peter):
Yeah. I just had a question about this - this session. Is it being recorded? Is it going to be available after the - after the call is finished?
Theresa Gordon:
We definitely are going to have FAQs but we’ll look into posting the actual recording as well.
((Crosstalk))
Theresa Gordon:
...then we can do that. We can post it after.
(Peter):
Okay, thank you. And the other...
Theresa Gordon:
You’re welcome.
(Peter):
...question - just on the EDI bulk upload - so that for piece of it, we - from what I understand, we still need to be certified again with the new, you know, for the - for the - even though we’re already certified, we need to go through a recertification process. Is that correct?
(Gene Mesley):
If you are using - going to use the bulk upload process, there’s no need for a specific recertification. But...
(Peter):
Okay.
(Gene Mesley):
...you just want to make sure, you know, the - you know, as we mentioned the edits are more stricter on the - on the new system.
(Peter):
Right. Right.
(Gene Mesley):
So we would encourage like when the - when the test system is available, you just - you upload the files through the test system and then make sure you are getting an accepted email response back.
(Peter):
Okay. I got it. So how would you - like when - how would you notify folks when the test system is ready?
(Gene Mesley):
Theresa, we can do a - a distribution the same way. Correct?
Theresa Gordon:
Yes, we can.
(Gene Mesley):
Okay. Yep.
(Peter):
Okay. Well, that’s it. Thank you.
Theresa Gordon:
Thank you.
Coordinator:
Our next question comes from (Sue). Your line is now open.
(Sue):
Hi. This is (Sue). I’m with International Freight. We are forwarders and we already are using a software vendor that has been certified. But our question is do we as the forwarder, have to fill out a letter of intent also?
Alla Workman:
You have me a little confused because you say you already are certified - you’re using a certified vendor?
(Sue):
Correct.
Alla Workman:
So if you’re already sending you don’t have to send the letter of intent in again. You’re already using the system. Correct?
(Sue):
Correct. But well...
Alla Workman:
Yeah.
(Sue):
...they have just become certified and we are working with them. They told us that we need to get our own ACE ID numbers. And so we also needed to know does that need to be - can that be a blanket ACE number or just all of our employees have to have their own?
Theresa Gordon:
Are you speaking in regards to an ACE account for file? So you would get an account at the top level and create users underneath your EIN.
(Sue):
Oh, okay. So we don’t need to sign up - each person does not need to have their own account number, basically?
Theresa Gordon:
No. You sign up a company and then you create users under that top account.
(Sue):
Okay, great. That’s what we needed. And once we have these ACE numbers, what is the next step after that?
Theresa Gordon:
If you - if they have a software vendor then they would get direction...
(Sue):
Okay.
Theresa Gordon:
...from them. Correct Alla?
Alla Workman:
Yes.
(Sue):
Okay, great. That’s what - they’re a little confused themselves. So that’s why I wanted to double check on that.
Theresa Gordon:
So when you say they’re certified, they’re certified through AES Direct already or they’ve been certified through - on the ACE side?
(Sue):
They have been certified through the ACE side. They just passed their certification.
Theresa Gordon:
So then the guidance should come from that developer then.
(Sue):
Okay, great.
Alla Workman:
Yeah.
Theresa Gordon:
Thank you (Sue).
(Sue):
Okay. Thank you.
Coordinator:
Our next question comes from (Lisa). Your line is now open.
(Lisa):
Hello. I have a question. I was looking at the documentation and we currently used one of your pre-approved (VAN)s to do our translation into - to communicate 601s and 824s, EDI with a - or with Customs.

When I’m looking at the letter of intent logic, when you look under the parts in the AES via (VAN) there’s a second part saying there’s a letter of intent, but it makes comments of the VPN and no ISA needed.

But that seems to be copied from the above logic that says if you’re doing something through a VPN. So if we’re using a certified (VAN) already and everything is in production and - do we have to do a letter of intent? Because under the (VAN) section of the email it doesn’t...
Theresa Gordon:
If you’re using a (VAN) right now, you don’t have to do anything.
(Lisa):
Well that’s lovely.
Theresa Gordon:
If you’re - if you’re using a (VAN) right now and - and sending to AES...
(Lisa):
Yes.
Theresa Gordon:
...then - then you - you don’t have anything to worry about. You just - you just keep going. You don’t need a letter of intent or anything. This is specifically for folks that are using AES direct VPN.
(Lisa):
Okay. Well good.
Theresa Gordon:
For the AES Direct involved programs, the bulk uploads...
Alla Workman:
EDI.
(Lisa):
Okay. Well that’s good then. Thank you.
Theresa Gordon:
Thank you.
Coordinator:
As a reminder, to ask a question, please press star 1 and clearly record your name for question introduction. You must record your name clearly for your question to be introduced. Our next question comes from (Kaiser Najari). Your line is now open.
(Kaiser Najari):
Hi. Good afternoon. This is (Kaiser). I’m calling from a certified software vendor. We’re - we’re - we’re submitting the X12 601 format. So we have multiple clients who are using the Web services to upload the file.

So my question is with the new type of VPN, will the upload - the EDI - is the EDI structure changing and are the response files going to be different? Or are we not touching the X12 601 at all?
(Gene Mesley):
If you’re going to be sending the X12 601 messages, the file format does not change. However, the edits on here are stricter so it might get additional error messages that you haven’t been getting. In terms...
(Kaiser Najari):
Okay.
(Gene Mesley):
...of the response format, the current VPN provides an email response, the current AES Direct VPN client. But you get an X12 response message back from the new AES system.
(Kaiser Najari):
We don’t get an email alert, basically?
(Gene Mesley):
You - yeah. You will not get an email if you’re using the VPN. You will get like an X12, (EA24) message back.
(Kaiser Najari):
Okay. Okay. All right. So we’ll have to modify our programs to trigger our own email then. Okay. Thank you.
(Gene Mesley):
You’re welcome.
Coordinator:
As a reminder, to ask a question, please press star 1 and clearly record your name for question introduction. You must record your name clearly for your question to be introduced. One moment please to see if we’ll have more questions. I show no questions at this time.
Alla Workman:
Maybe - we’ll hold for maybe another minute just to see if any come through.
Coordinator:
Oh, I am now showing a last minute question. Your question comes from (Emmy). Your line is now open.
(Emmy):
Yes. I have some questions regarding the response file. Currently we use VPN Web services to submit ACE data to AES Direct. And if there’s an issue and AES Direct gives us a response file. And then after we collect the information we retransmit.

And they successfully transmit then yes and we get an AES file. My question is if we decide to directly send to AES, do we get response file or it always goes to AES, so we only get AES file?
(Gene Mesley):
If you are using the AES VPN option or the direct connect options, then you’ll get a response file. And then the response file is based on your input file format. If you’re sending an X12 you’ll get an X12 response. If you’re getting an S - if you’re sending an SJR you will get an SJR response back.
(Emmy):
Oh, but...
(Gene Mesley):
If you...
(Emmy):
...we are sending (unintelligible) AES right? One - because we receive response file from AES Direct.
(Gene Mesley):
Okay. Do you know which file format you are - you will be generating to AES Direct now?
(Emmy):
X12 601.
(Gene Mesley):
X12 601. So then in that case if you are sending to AES directly then - then you will be getting an X12 824 message back.
(Emmy):
An 824 message?
(Gene Mesley):
Yeah.
Alla Workman:
Yes.
(Emmy):
Oh. That’s different from what we receive currently.
(Gene Mesley):
Yeah. I think so. I think you’re getting some kind of an email message format. Right?
(Emmy):
We receive - I forgot the exact file name convention. But it always has that (RX) (RESP) for the response from AES Direct. And the AES file from AES. So it’s going to be different.
(Gene Mesley):
Yeah. I think yeah, you may have to make some changes in that scenario.
(Emmy):
Okay. So you receive that 824 EDI format?
(Gene Mesley):
Yeah. You will get the 824, the X12 824 message.
(Emmy):
Okay. That’s the response from AES, right?
(Gene Mesley):
Yeah. That’s the response.
(Emmy):
Okay. Okay. Thank you very much.
(Gene Mesley):
You’re welcome.
Coordinator:
Our next question will come from (Peter). Your line is now open.
(Peter):
Hello yes. I just had another follow up question. We’re actually using the (VAN) connectivity. So I just want to go through the timeline a little bit. So, you know, we - once we complete the letter of intent we get a CVP client rep.

And then you mentioned I think earlier at the VPN connectivity that whole process can take three to four weeks was it? Was that what I heard or was that something else?
Alla Workman:
When you say you’re using a (VAN) right now...
(Peter):
Yeah?
Alla Workman:
...are you sending to Customs?
(Peter):
To...
Alla Workman:
AES Direct?
(Peter):
…filings. Yeah. I think its AES Direct. I’m not sure. I’m not the expert. So the person...
Alla Workman:
Okay. This is where you have to - this is where you’re going to have to - what you have to find out.
(Peter):
Right.
Alla Workman:
Okay? Because basically - if you’re using what I know of as a (VAN), you are going through Customs right now. Your (VAN) is connected to Customs and you don’t have to worry about this at all.
(Peter):
The (unintelligible) AES via...
Alla Workman:
There’s no letter of intent or anything like that involved.
(Peter):
Okay. So...
((Crosstalk))
Alla Workman:
...already sending.
(Peter):
Okay. But there’s an option down at the bottom here, it says send into AES via a value added network. Is that the same thing?
Alla Workman:
Correct.
(Peter):
On your - on your...
Alla Workman:
Correct. That is the same thing. But this - this forum is for folks that are not currently using those options...
((Crosstalk))
(Peter):
I got it. I got it. Okay. Okay. So we are...
((Crosstalk))
Theresa Gordon:
...information though, you are most likely connecting through AES Direct in some fashion, because we only sent into our list of people who have used AES Direct this year, via EDI or VPN. So there may be some confusion on what you’re currently using.

But one of these options will be what you need to transition to.
(Peter):
Right. Right. So what should we - should we just - should we still complete the letter of intent or do you know what we should do? Should we just talk to our rep or some - something? Just to kind of...
((Crosstalk))
Alla Workman:
...a rep?
(Peter):
Right.
Alla Workman:
A client rep?
(Peter):
Yep.
Alla Workman:
Okay. If - if you have a Customs client rep, contact them just to double check.
(Peter):
Okay.
Alla Workman:
Okay? But chances are you are already set to go already.
(Peter):
Okay. And then the - you mentioned about...
((Crosstalk))
(Peter):
...checks and stuff. Is that already in place then or do we need to recertify or anything like that?
Alla Workman:
No. You will - if you are currently using, no you won’t have to recertify.
(Peter):
Okay.
Alla Workman:
Status quo.
(Peter):
Okay.
Alla Workman:
Keep on exporting.
(Peter):
Okay. I hope you’re right. Thank you.
Alla Workman:
Check in with your client rep. if not, they can turn around and they’ll send me an email if they’re not certain either. So...
(Peter):
Okay. Thank you.
Coordinator:
Our next question comes from Mr. (Wong). Your line is now open.
Mr. (Wong):
Hi. I’ve got a question regarding this AES Direct VPN client. We’re currently using this client to upload the files. But then the - with this AES, does it mean that we have to buy the software or do we have a free version to down - to download? Hello?
Theresa Gordon:
Can you repeat your question?
Mr. (Wong):
I was just wanting to make it clear that if we’re currently using the AES or the (unintelligible) VPN client. So in the future do we have to buy a new software or do we have free software to download?
Alla Workman:
For the actual connection you have the free software. But to - to be able to send the data in the right format, you will have to - one of the options is purchasing the software or using ACE AES Direct.
Mr. (Wong):
Right now we...
((Crosstalk))
Alla Workman:
...using ACE service provider.
Mr. (Wong):
Right now we are actually preparing the file ourselves. So in that case - so we don’t need to change anything. Right?
Alla Workman:
You will have to certify your programming.
Mr. (Wong):
Oh. So we have to fill out that letter and then - to get certified?
Alla Workman:
Yes.
Mr. (Wong):
Okay. Thank you.
Coordinator:
Our next question comes from (Dandi). Your line is now open. (Dundee), please check your line. It is open.
(Dandi):
Hi. We are a vendor and we’re looking to get certified through EDI for (DHS) VPN. I just want - we’re just getting started so I just wanted to make sure I have all of the steps right. So we set up an ACE account and exporter.

We submit the letter of intent, get a client rep assigned and then we also submit an interconnection security agreement to set up the VPN. Is there anything else that I’m missing?
Alla Workman:
Nope.
(Dandi):
All right. Thank you.
Alla Workman:
Besides your own programming and - in the right format, you got it right there. Perfect.
(Dandi):
Sure.
Alla Workman:
You get your rep assigned and they’ll have the - the network work done for you. Get you set up in our certification test area. Take the - the long certification test and then you can be certified as a - as a vendor.
(Dandi):
Okay. Thank you.
Coordinator:
Our next question comes from (Gary). Your line is now open.
(Gary):
Actually my question has already been answered. Thank you.
Alla Workman:
You’re welcome.
Coordinator:
Our next question will come from (Dewan). Your line is now open.
(Juan Carlos Andemos):
Hello?
(Gene Mesley):
Hello.
(Juan Carlos Andemos):
Yes. This is (Juan Carlos Andemos), (DEC) Computer Service. We are a service center. We are transmitting right now, using the Cisco VPN software provided by (unintelligible). We are transmitting AES TIR format. Do we have to do any of the things or...
Alla Workman:
Nope. You’re done.
(Juan Carlos Andemos):
I’m done? Okay.
Alla Workman:
You’re done.
((Crosstalk))
Alla Workman:
...provider and you have your own VPN and you’re - you’re cooking right now. There is nothing else you have to do. There is no changes that you would be involved with.
(Juan Carlos Andemos):
Perfect. Thank you very much.
Theresa Gordon:
(Dewan), you don’t use AES Direct because the - the call in information was only sent out to individuals that have used EDI or VPN through AES Direct in the last six months. So I’m just curious as to how the email made it to your inbox?

So you just maybe want to double check because we only solicited the people in the actual universe. So I just want to make sure...
(Juan Carlos Andemos):
Okay.
Theresa Gordon:
...that you’re - you’re not...
(Juan Carlos Andemos):
Should I double check with my client rep or...
Theresa Gordon:
Yes, please.
(Juan Carlos Andemos):
Okay.
Theresa Gordon:
Just to make sure.
(Juan Carlos Andemos):
Yes, I will.
Theresa Gordon:
Okay. Thanks so much.
(Juan Carlos Andemos):
Thank you very much.
Theresa Gordon:
Bye-bye.
Coordinator:
Our next question comes from (Jess). Your line is now open.
(Jess):
Hi. On - once we set up the MSMQ protocol and have the VPN connection established, how quickly do you get an ITN assuming everything checks out?
Alla Workman:
How - how soon?
((Crosstalk))
(Jess):
I’m sorry?
Alla Workman:
Within seconds.
(Jess):
Oh, okay. We’re used to the AES VPN takes like 15 minutes or so.
Alla Workman:
Oh, no, no, no. No. You send to us - you send through VPN?
Theresa Gordon:
Through AES Direct though.
Alla Workman:
Yes.
(Jess):
Yeah. So going through this process it’ll be a basically instantaneous response?
Alla Workman:
Correct.
(Jess):
Awesome. Excellent. Thank you.
Theresa Gordon:
Thank you.
Coordinator:
Our next question comes from (James). Your line is now open.
(James):
Hi there. Yes. This was partially answered before with regards to the - the EDI bulk upload test environment that’ll be coming, you know, sometime in the future.

But my question has to do with, you know, we provide our customers with the files so that they can upload it themselves to their own portal account. But - but of course, you know, we’d like to test it out first before, you know, giving them the file.

Is it - even though we’re not an exporter, can we get an ACE portal exporter account?
Theresa Gordon:
Even though you’re not an exporter you can get that account. The accounts aren’t - are twofold. There’s one portion where you can request export reports and pull any - any - any shipments that you’ve either filed or had filed on your behalf.

But if we’re just software a vendor it would be the one that you file. And then the other side of it would be the AES Direct piece.
(James):
So again, even though we’re not exporting ourselves, we can use that - that account to, you know, test the file out, when that environment becomes available?
Theresa Gordon:
They would have to. Wouldn’t they Alla?
(Gene Mesley):
Yeah. That is correct. So you could apply for an ACE account and then, you know, you’re - I would suggest you apply for it now and then you get your account set up. Because when we make the test system available, one of the requirements will be that you should have a real ACE account.
(James):
Okay. Great. Thank you.
(Gene Mesley):
Thank you.
Coordinator:
As a reminder, to ask a question, please press star 1 and clearly record your name for question introduction. You must record your name clearly for your question to be introduced. One movement please, to see if we have questions. At this time, I’m showing no additional questions.
Theresa Gordon:
Okay, well then we’ll conclude this webinar Q&A session on the EDI and VPN filing options. And as requested, we will post the recording at the beginning of next week. That’ll be available. We’ll also develop an FAQ document and send out that information.

But we do want to remind you to encourage your client base to create your ACE accounts, any vendors create your ACE accounts so that you’ll be prepared in advance. If there’s an option that you can transition to now, we encourage you to do that as soon as possible.

If you’re awaiting the test region, then further guidance will be provided for that via broadcast. But any further questions, you can send an email to AskAES@Census.gov. And we’ll ensure that it is channeled to the proper individual. Thank you Alla and (Gene) for all of the answers provided today.

And we’ll be in touch via broadcast in the next week. Thank you so much.
Alla Workman:
Bye-bye.
Coordinator:
Thank you. Please standby for transfer to the post conference. All participants, you may now disconnect. Thank you for your participation.
END

