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Coordinator:
Good afternoon and thank you all for standing by. I would just like to inform all parties your lines have been placed on a listen-only mode until the question and answer segment of today’s conference.

If you would like to ask a question that will be Star then 1. Today’s call is also being recorded if you should have any objections please disconnect at this time. I'd now like to turn the call over to Theresa Gordon. Ma’am you may begin.

Theresa Gordon:
Thank you. Good afternoon. This is Theresa Gordon, a Trade Ombudsman in the International Trade Management Division of Census. We are holding a series of calls for the trade for Web link in both EDI just to go over any issues with the test environment, any questions that you may have regarding your testing and transitioning your applications into ACE.


We have Gene Mesley, the Lead Architect on the line and he’ll be answering most of your questions today. If you haven’t been on a previous call we do have the presentation available on our transition site. You can access it at census.gov/aes. And the top link on the left says AESDirect Transition Site. And if you scroll down to the EDI Web link area you’ll see a document with the same title that is on your WebEx session now, AESDirect Web link migration. Again that is census.gov/aes and then click on AESDirect Transition to ACE that link and then sign the document with the name that’s on the screen.


I will turn it over to Gene Mesley now so that we can get the most out of our question and answer session. Gene?
Gene Mesley:
Thank you Theresa. Again this is Gene Mesley, good afternoon everyone. Like Theresa said we went through this slides a few times so out on the previous call. So just wanted to give a quick update on our test environment. So our test environment is available and as I mentioned in the last call. And a number of people have been testing. And so far the last week most of the major issues have been addressed.


A lot of people had error messages or the transportation reference number not getting properly read, some of the state code country codes not getting properly read. Those issues have been addressed. At this point I am not aware of any major issues. There's - there might be one potential issue with the C32 license type code. We are looking into that. Again that one the first go around it doesn’t - it gives an error message but then the user submits it again and then it works. So that - we’re looking into that specific issue.


And about filing seems to be working okay. So a few people had trouble, you know, having passing it. And then so far are all the cases that we have looked at it seems to be related to the file being not correctly farmed. There was an issue since we discussed last time about with the known new line characters if there was an EST file submitted with the no new line characters. It wasn’t getting process properly. We fixed that.


I think all those fixes went in sometime Wednesday evening last week. So at this point I would actually leave it up for questions, if you have any questions later to bring or about filing please go ahead and ask your questions. Thank you.

Coordinator:
Thank you. At this time if you’d like to ask a question that'll be Star than 1. Once again Star 1 to ask a question. To withdraw your question that is Star then 2. You’ll be asked to state your name prior to joining the queue. Please make sure your mute feature is off and you state your name clearly. Once again to ask a question Star 1. One moment please.


Our first question will come from (Raul Benewah). Your line is open.

(Raul Benewah):
Gene good afternoon. This is (Raul) here.

Gene Mesley:
Hi (Raul).

(Raul Benewah):
Thank you for all the updates you all have made thus far. I just have a few quick questions to ask. Number one and I'd like to know if anyone else has this problem as well. When we are populating information to the form using the HTTP post it seems like there's a bit of time lag between when some of the data elements to populated and then the rest of them all get populated. It seems to be a couple of seconds of time delay.


And I’m just concerned that some of the users might just jump the gun and click on the Submit button before all the information is correctly populated. Have you seen this happen and is there any way to maybe disable the Submit button until all the data elements have been completely populated?

Gene Mesley:
We could definitely look into that. And I think the reason they might see that a few of second delay or so as the form populates all the data element but it makes an (Ajax) call to get all the choices for those data elements each of them and then that might take a second or so. And that’s probably when and then we can definitely take a look at disabling that Submit button until all of that data is loaded if that’s not currently happening that way. So...
(Raul Benewah):
Okay.

Gene Mesley:
But I believe the data is already loaded on the first call and then the delay is you're seeing is actually the (Ajax) call getting all the different choices.

(Raul Benewah):
You’re saying if we were to click Submit it should still go through successfully even though it’s not showing up...
Gene Mesley:
That is my understanding, yes...
(Raul Benewah):
Okay.

Gene Mesley:
...in terms of how it works because the first call is all the data that you sent and then we make a few calls to get the choices.

(Raul Benewah)
Okay, very good. Just two more quick things. Number one, the PDP agency has put out the ACE certification test. And as part of the long test there are a number of dummy license numbers for the DSPs and the Department of Commerce licenses. Is there any way for those license numbers to be and the (DBPC) registration number is there any way for those numbers to be recognized in the training environment when we were to do a submission?

Gene Mesley:
Yes.

(Raul Benewah):
Because typically they're...
Gene Mesley:
They should be.

(Raul Benewah):
Okay.

Gene Mesley:
They should be in the training environment.

(Raul Benewah):
Okay, we'll test that out as well. And then the last thing is if the transaction gets saved as a draft and I’m not sure when that happens but using the HTPP post if there’s a time that the transaction gets saved as a draft after something was either accepted or rejected then when you attempt to do the HTTP get one more time it doesn’t pull back a status. I think it's looking at the draft as being the most latest entry in there. And I was wondering if that’s by design if you’re all aware of that if that could be a potential problem in the future if the same record gets stored as a draft record after it’s already either been successfully approved or there's a rejection after it. Do you see that as a concern at all that the status would not come back and maybe you can disregard the draft records on the HTTP get?


So you - are you expecting the status of that draft to come back to you...
(Raul Benewah):
No, no, no. No I'm not.

Gene Mesley:
...or you're expecting the last filing status?

(Raul Benewah):
Correct, the last filing status. I’m just saying if there is a situation where a draft gets saved if a record gets saved as a draft after a proper approval or rejection then when you attempt to do the retrieval of the standards it's not pulling back any status at all because I think it’s looking at the draft record as the latest record there.

Gene Mesley:
Okay.

(Raul Benewah):
If that makes sense.
Gene Mesley:
Yes. We can definitely look into it. My understanding is it still - you know, the main purpose of that one was to get the ITN for that submission.

(Raul Benewah):
Understood yes. No, no I agree with you.

Gene Mesley:
And that it prevents and ITN. And the status if you're asking, so just to understand you’re asking about the STA field is populated or not, if the STA is coming back is blank?
(Raul Benewah):
The STA is coming back as blank, yes.

Gene Mesley:
Okay.

(Raul Benewah):
Correct.

Gene Mesley:
That might be current behavior. So...
(Raul Benewah):
Okay.

Gene Mesley:
...yes so...
(Raul Benewah):
Always, okay. That’s all from my end.

Gene Mesley:
Yes.

(Raul Benewah):
...thank you very much. We appreciate your responsiveness.

Gene Mesley:
Sure, thanks.

Coordinator:
Our next question will come from (Lisa Nemer). Ma’am your line is open.

(Lisa Nemer):
Hi, just a couple things. Last time I think you had said there were some steps to see a shipment that was filed under AES but now you want to look at it through the ACE portal. How do you find those old shipments again?

Gene Mesley:
So on the - if you want to bring that shipment and then you want to make an amendment on the AESDirect Main Page there is a button that says Amend Existing AES filing. So you would click on that link and that would ask you to enter a file or ID shipment reference number and ITN and then that way you could create a draft.

(Lisa Nemer):
Okay. And then what was the URL again for grabbing the ITN number the Web link filing inquiry? Is that written somewhere as we can see it?

Gene Mesley:
It’s - it is not in the presentation but it is actually on a CBT Web site also where that, you know, so if you go to the - I think if you do a search for AES direct under the CBT Web site I think it pulls up the URL where it says AESDirect Technical Information so...
(Lisa Nemer):
Okay, I’ll look there. And then I sent you an email earlier this morning about still getting those duplicate records when you hit - well when we upload our data. And it seems to be just like the first time that you do it that day. And then throughout the rest of the testing I’ve been doing I haven’t got the duplicates.

Gene Mesley:
Okay.

(Lisa Nemer):
Did you see that? I mean I don’t know that you can’t really tell much from the screenshot but you can see that there's to records and one doesn’t even have a US PPI and the other one does.

Gene Mesley:
Okay. I haven’t gotten to your email yet exactly. So I will take a look at it and we'll take that as a use case and then see if that’s something that we can reproduce. But also is it possible like maybe your system like the other caller pointed out a little earlier so maybe the in shield delay the - your system might be submitting it twice. So that’s also possible.

(Lisa Nemer):
I don’t think so.

Gene Mesley:
Yes.

((Crosstalk))
(Lisa Nemer):
Although we do notice the delay but...
Gene Mesley:
Sure. Because that delay happens only for the first time because after that we cashed the looked up values. So that could - it's possible that one of the systems maybe is actually submitting it twice. We will look at it on, you know, so that’s definitely useful information. We'll look at it from that perspective, see if that’s something we can reproduce.
(Lisa Nemer):
Okay. I think that’s all I had. Thank you.

Gene Mesley:
Thank you.

Coordinator:
Thank you. And once again if you’d like to ask a question that is Star 1. To withdraw your question Star then 2. Our next question will come from (Heather). Ma’am your line is open.

(Heather):
Hello. Hi. We’ve been doing our testing. We’ve got everything hooked up and most things that we found are the things you’ve already mentioned. I just have a couple of questions based on some things we’ve noticed and then something you've said before. On the submission if I submit and I go all the way through in the test site it doesn’t appear my program can then resubmit if changes are made. Like for instance if we had a giant shipment and a entire container was dropped in AESDirect today they would just retransmit that over and those products would then be taken out of lines and not have to manually edited. Will you speak to that and then I have one more after that?

Gene Mesley:
Okay. So if you are if you’re submitting one to each Web link...
(Heather):
Yes.

Gene Mesley:
...and then you - it was accepted by CBP and then you realize okay so you need to make a correction to it and at that point the current the Web link, you cannot use the Web link roadmap to make a correction to it. However you can go to the UI and then pull that accepted shipment and then amend and then make the correction there.

(Heather):
That is what I’ve noticed as well. Is there any chance that this will be changed because I know my customers are not going to be happy with that. And I don’t think has been publicized anywhere. I may have just missed it.

Gene Mesley:
The on the old system the how do you indicate on the old system that it is actually a change or it’s just new?

(Heather):
They resend it. And I’m not sure what they do in...
Gene Mesley:
Okay.

(Heather):
...AES itself but you can resend from our software over to AESDirect via Web link.

Gene Mesley:
So even if it is accepted and even if it has an ITN?

(Heather):
Yes even...
Gene Mesley:
Okay.

(Heather):
...if they already have an ITN.

Gene Mesley:
Okay. I was not aware of that capability on the old system. We will have to go back to like our developers and then see if there is another way we can actually support that. Even if you were going to be able to support it you will have to send it in extra parameter to say your intention is to change something rather than creating something. Right now there - our software assumes you are creating it.

(Lisa):
Okay. And if it assumes we're creating it then they may go in and cancel it. Well can the functionality still be there because when I would resend the same thing that already had an ITN it just rejected it from what I...
Gene Mesley:
No. Well it’s a one a shipment reference number. Once you have a shipment reference number even after you cancel it you cannot reuse it. They will have to at minimum also have to change the shipment reference number.

(Lisa):
Okay. Taken notes. I’m almost done.

Gene Mesley:
Yes.

(Lisa):
The other thing I found is something you've mentioned before is that the code tables the IATA and the SCAC will no longer be there. Well I finally after getting our programming done here and tested where we're comfortable went out to see what it would be to get a subscription to that and it looks like it is $1900 a year to get this data.


Do you know of an alternate source or is that the only source which is - I can't remember the name of them. But I’m curious (unintelligible). I can open it up and leave my email address. I'm curious what everyone else plans to do with that if it’s going to be almost $2000 a year. So that’s more for the form than it is for (unintelligible).

Gene Mesley:
Yes, I do not know. I believe the IATA codes for the airlines they publish it so you can go to the IATA Web site and get it. The SCAC code for the sea carriers those you’ll - yes you wouldn’t know. I’m not aware of public source that actually they have it.
(Lisa):
Okay.

Gene Mesley:
And do you have a lot of carriers that actually would...
((Crosstalk))
(Lisa):
Then just for anyone listening who has the same concern especially hearing the price tag is hln@exits multiple ways to leave the building E-X-I-T-Sinc.com. I’ll say one more time hln@exitsinc.com which E-X-I-T-S-I-N-C.com.

Gene Mesley:
Okay.

(Lisa):
Okay thank you.

Gene Mesley:
Thank you.
Coordinator:
Next - our next question will come from (Tom Sanders). Your line is open.

(Tom Sanders):
Oh thank you. We are very happy with our progress so far. We do - we did get today a verify on one of our quantities. Will the - it was not a fatal error. Will the verify on the quantity and cost back the same in ACE as it did in ACE, A-E-S?

Theresa Gordon:
Yes. The parameters should still be what you receive in the legacy application. They’re pulling from the same source right Gene?

Gene Mesley:
Yes that’s correct. So you would have received a verified message even if it’s on the AES. And then as of now we are for those types of edits we are offering to the same as production. So you would have if you had to send the same quantity for that HDS you would have received that as a verify on a production also.

(Tom Sanders):
Okay. And as long as we get our ITN number we're good?

Gene Mesley:
I think so.

(Tom Sanders):
Yes. Well thank you very much. That is the only question I had.

Gene Mesley:
Thank you.

Coordinator:
Thank you. Our next question will come from Lou Ellen. Ma'am your line is open.

Lou Ellen:
Yes hi. I want to - I did not know and I’m glad I was on this call to find out that you are not going to allow people to change their data in their own system and then resend to be able to change an accepted ITN number. And this would be really important to my customers who don’t want to be entering data in twice with the errors that can then produce in the hassle and the additional cost.


What I was calling about was the test file I noticed there's now a test file for Web Direct - I’m sorry for Web link on the CBP Web site but I can’t get it. Access is denied.

Gene Mesley:
Well I’m sorry so we'll - the - I'll have to check with our Web site admin to figure what the issue is and we'll - hopefully we'll - you'll get us also.
Lou Ellen:
Yes then some...
Gene Mesley:
Right, most of the links maybe that one...
Lou Ellen:
Yes. I can download the other two that aren’t...
Gene Mesley:
Okay.

Lou Ellen:
...to me but I can’t get that one. And then the reason I’m trying to get a good example is even today when I submit that country of destination is not populated until right there on the same Web site I just do a refresh. And then it’s oh, yes there it is. So it got it. I sent it. It got it but not showing up with the rest of the data.
Gene Mesley:
That issue was definitely addressed on the Thursday, Wednesday nights refresh.

Lou Ellen:
I just did it five minutes ago.

Gene Mesley:
So, yes. Maybe, you know, maybe I would suggest if you try refreshing your browser cache and then try one more time even though...
Lou Ellen:
Okay.

Gene Mesley:
That...
Lou Ellen:
That sounds fair.

Gene Mesley:
That you shouldn’t have to but, you know, maybe that would do it.

Lou Ellen:
Well actually I even went to a different browser. I went from Chrome to Internet Explorer thinking that and it still happened.

Gene Mesley:
Okay.

Lou Ellen:
So I am I really want to get that test because if the test works then and mine doesn't and there - I can at least identify whether it’s something in my system or something in my data if I can get a good test but that’s...
Gene Mesley:
Okay.

Lou Ellen:
...really important to me.

Gene Mesley:
Sure. And also I think just thought of this, on the census Web site that Theresa pointed out census.gov/aes and then if you look at the transition and then there is a copy of the file in the Census Web site also. So that might - that’s another way to get to that same...
((Crosstalk))
Lou Ellen:
I will go there directly. Thank you.

Gene Mesley:
And regarding your comment on the not able to update filing so if it is not accepted by CBP so if they had errors you could still some, you know, you can still update it. So the...
Lou Ellen:
Right but if it is accepted...
((Crosstalk))
Gene Mesley:
The section happens only after an ITN was issued.

Lou Ellen:
Right but if it is accepted they still want to be able to get the data changed in one place for...
Gene Mesley:
Yes understand.

Lou Ellen:
...obvious reasons. Okay, so census.gov.aes...
Gene Mesley:
Census.gov/aes.

Lou Ellen:
…/aes, go there. Okay thank you very much.

Gene Mesley:
Thank you.

Coordinator:
Thank you. And once again if you’d like to ask a question Star then 1. To withdraw a question that’s Star 2. Our next question will come from (Dante). Your line is open.

(Dante):
Hi, good afternoon. My first question is if Web link file an inquiry went to production or when will it be?

Gene Mesley:
It has not. And then we are shooting to move that to production this week. Usually Thursdays are our deployment date. We're testing, doing some final testing. And if everything goes through it will be deployed this week. And then if for whatever reason if any reason it gets slipped then you'll be on the next next week. So typically Thursdays is our deployment days.

(Dante):
Okay. The second one is on the email. I notice that now passing the information in the email variable, post variable and it's passing it. However it's appending some other emails that the Web site via ACE Web site automatically adds in there. Is that intended to be the case because I’m having some duplications and the information in there I don’t want.

Gene Mesley:
Yes actually that is the current behavior. It adds the user email by default and then adds the email address that you passed on. So the - I mean the thinking on our end on that one was actually so we don’t want to miss the email if the email wasn’t sent.

(Dante):
Yes okay. Our account owner will receive a lot of emails. Okay. Now the next one is I couldn't hear the information because I was with the operator at the time. But on the return of the STA code if I have an ITN number I take it I’m going to receive the first letter of the word warning verify info or notification. But if I get an ITN number in the blank or one of these codes I can assume we've been accepted?

Gene Mesley:
So if you get an ITN number yes you can assume that filer ID was accepted. And, you know, you wouldn’t see a (federal) or anything in there. But otherwise you will still might have warning messages which you might be required to correct them if there is a warning but verify on information or the information for your purpose.

(Dante):
Okay. So I could return an ITN with a warning and but it has been accepted?
Gene Mesley:
Yes that ITN was accepted.

(Dante):
Okay. Now I - this is more of a request. When I click on back to Web site when a submission has been successful and I want to go back to the Web site it's - it automatically makes it secure HTTPS where as my original Web site was HTTP and it doesn’t have a necessary certificate. Would it be possible that you return the URL that I’m providing?

Gene Mesley:
I believe that’s what the system is doing. Are you sending HTTP:, are you’re sending your full URL?

(Dante):
Yes. I’m sending HTTP: forward/forward and it direct me to HTTPS.

Gene Mesley:
That’s - we don’t have anything in our system actually that does that. So and I have never heard anyone report that problem but we will - we'll try to test it.

(Dante):
Yes. It becomes obvious when you don’t have an SSL certificate. So if you try to use a site that doesn’t have a certificate so you’ll see you’ll get the normal warning about the SSL certificate.

Gene Mesley:
So you’re sending a HTPs' URL and then it is getting forwarded back to HTTPS URL?

(Dante):
Correct. Yes...
Gene Mesley:
Yes.

(Dante):
...the direct (comes) within HTTPS.

Gene Mesley:
I, you know, in our test we send it to some HTTP base URL and then I’ve ever seen it actually forward to a different URL.

(Dante):
Okay. Now, you know, I’ll check on my side to make sure there's no firewall or contact filter by rearranging it for me but that is what I think is happening here.

Gene Mesley:
Yes.

(Dante):
Now the next two are maybe suggestions on the destination code. I had that happening to me when for example like with UK instead of GB or for the UK. So if it doesn’t pass validation it may look like you never passed it so I would...
Gene Mesley:
Okay.

(Dante):
...offer that as an option to look at. And on the export life - on the other one that when I submit commodities in either the 33 or 32 I was also being having to go into the commodity section and save it and then go out. And then I started passing the under Export Compliance Number I started passing the codes NLR and that one away.

Gene Mesley:
Okay.

(Dante):
So that looks like it’s just a validation there that it was to have something in the export license number. So that would be IT1_9. So if you put IT1_9 equals NLR you would actually be successful the first time.

Gene Mesley:
Okay, thank you. That was useful information. Thanks.

(Dante):
Yes. So and that’s it for me.

Gene Mesley:
Thank you.

(Dante):
Thanks.

Coordinator:
Thank you. Our next question will come from (Claire). Your line is open.

(Claire):
Yes hi, thank you. One question just to confirm is not all the deals that are available on the (wiki) site are actually available for us to map to and pass the information in. Is that correct because there are number that we can find a transaction for?
Gene Mesley:
I'm sorry. Are you saying there are - you couldn’t find a field for which the - on the Web link?

(Claire):
Right. So if I...
((Crosstalk))
Gene Mesley:
There’s a field with a UI but then you don’t see a parameter to send that value...
(Claire):
Yes.

Gene Mesley:
...is that...
(Claire):
Yes.

Gene Mesley:
Do you remember any specific field?

(Claire):
Yes, equipment line number its two variables. But the container tank number and then a seal number, those didn't seem to be available.

Gene Mesley:
Those are definitely available. And so you can - I think though yes we - I know we had people reported problems before saying so I - unless I pass to keep my - the container number the transportation reference number is not actually stored so I know that those are in there. The line number is probably the one field what I can think of but - or where it it's not explicit but then it's built into the variable. So if you on the mapping the third character of the variable line indicates the line number.

So other than, you know, if you have a specific field, you know, you can send us an email and then we can definitely point to it or also check that - there was some new fields on the new system especially with the PGA in a EPA and AMS licenses. That wasn’t available on the original documentation. We updated the documentation on the CBP Webs site last week to include those variables also. And then those variables are also supported in the test system. So other than those PGA variables I wasn’t aware of any fields that were missing. But...
(Claire):
Okay.

Gene Mesley:
...if you find some let me know.

(Claire):
Because there were a few. There were a few. So are you saying it’s - the Web link mapping is that updated now? Should I just relook at that?

Gene Mesley:
It's - yes.

((Crosstalk))
Gene Mesley:
We update it to include the PGA fields like that EPA fee indicators and the AMS indicator we have updated it. So please look at those in the CBP Web site.

(Claire):
Right so because there was one - I mean some of them I wasn’t too worried about because I mean they’re not required and it's not going to get used all the time. So but there was one that I do know that we found that was required. So but you’re telling me that every field that's available on the ACE Web site I should be able to map to that?

Gene Mesley:
That is correct.

(Claire):
And so then and the updated mappings, the full list of those are going to be in that - on that link when I click Web link mapping and I get the file to download right? It’s an Excel file?

Gene Mesley:
Actually it is on the CBP Web site if you search for AESDirect Technical Information on the cpb.gov Web site you will get to a page where you see the technical information and then it is there.

(Claire):
Then the other thing is we have - I have emailed a number of these questions as well as a number of other questions to the AES email network we're supposed to use and I get absolutely no response back. Is it the support...
Theresa Gordon:
(Unintelligible) ES?

((Crosstalk))
(Claire):
Yes.

Theresa Gordon:
Okay if you just put to Theresa’s attention they will forward it to me. I’ve pretty much gotten most of them but just T-H-E-R-E-S-A.

(Claire):
T-H-E-R-E-S-A.
Theresa Gordon:
They’ll forward it to me and I...
(Claire):
And put that in the what the subject line?

Theresa Gordon:
Yes if you put that in the subject.

(Claire):
Okay, all right thank you.

Theresa Gordon:
You’re welcome.

(Claire):
Yes and then the only other thing is mean and I’m sure you’re aware I mean it’s really about experience. The fact that there's no - there’s only one-way communication, the fact that no matter what you’ve got to go back onto the Web site it’s really going to be time-consuming for people to file, extremely time-consuming. And there - I can see the other piece of it where it’s really problematic is people will - they're doing their shipment, they're doing it in the software. We’re submitting it to you. And then let’s say you tell them something's wrong and they have to correct it they have to do that on the Web site, they can’t do it in the software.

Well if they don’t come back and then update it on - in your software you now have a really high probability that you’re going to have information getting submitted for customers clearance from the software things like label and form that doesn’t match the information that got uploaded into your system.


So the fact that we can’t do this two-way communication which people have brought up before is not - it’s really a bad customer experience. But it’s also just a bad process because it can lead to errors and disparity of information between systems which we really want to avoid. So I know you’re hearing it elsewhere and the deadline of April 30 is just really much too aggressive for customers that are large, you know, upgrading software is a big deal. So I know you know all of this but we're not getting any help with leeway so every time we have a call I'm going to bring it up again. Thank you very much. That’s all.

Coordinator:
Thank you. Our next question will come from (Paulina Douche). Your line is open.

(Paulina Douche):
Hello? Hello?

Coordinator:
Yes. (Paulina) your line is open.

(Paulina Douche):
Yes. Hi. How are you? I have actually two technical questions. When you are in the manager you're actively filing, you're all accepted and you want to retrieve your shipment by the filer ID there is no option to do that. So if I have thousands and thousands of shipments that have been accepted and I need to edit is my crew doing the right thing I have no way of doing it. I have to like guess who filed what?

Gene Mesley:
I’m not sure I understood your question. You’re sending a Web link filing?

(Paulina Douche):
No. I’ve actually already actively filing, everything is accepted.

Gene Mesley:
Through the Web site yes.

(Paulina Douche):
Yes, and I am the shipment manager so I have all of the shipment reference numbers status, active filing submission and so forth. But there is no field that’s showing me who filed it, who is the filer ID? And I have like 100 people filing for me and I want to check who did what, if there's a problem if there’s one person making mistakes or just edit. I have no way of doing it.

Gene Mesley:
Oh okay. That’s something we can definitely consider as a suggestion for improvement. And so you have multiple filer IDs. You would like to see the filer ID also in the...
(Paulina Douche):Absolutely...
((Crosstalk))
Gene Mesley:
...shipment list.

(Paulina Douche):
(Unintelligible) doesn’t exist in the previous system.

Gene Mesley:
Okay.

(Paulina Douche):
Also when you are creating the profiles you’re only showing the creator to be the first person that actually creates the profile. But then when you’re updating the - and the other person can update it and completely delete it does not update it who did the update. It just shows the date. It would not change the filer ID that actually did the change in the profile.

Gene Mesley:
Okay. So when you - so just to clarify so you're - when you say the filer ID you’re actually saying the username so you want to see the ACs already?

(Paulina Douche):
Correct.

Gene Mesley:
Okay. Yes we will definitely take that as a suggestion for an improvement on the Web site yes.

(Paulina Douche):
And also the party profile update to show who actually did it. Because it can be done multiple times during even during the day when you change the information when the company changed their address will also show - it will only show the first person that actually created it originally. It would never show who updated the last.

Gene Mesley:
Got it.

(Paulina Douche):
Also just like the lady before me said that it’s actually a must if we have to resubmit or we just have to update to shipment. I already have issue ID and number. For us to do it again it’s just it will be super like very expensive and super time-consuming. So even right now...
Gene Mesley:
(Unintelligible) filing for somebody?

((Crosstalk))
(Paulina Douche):
No just active filing. So right now let’s say we’re filing something and we need to update it. The draft is still showing and then we have to cancel it and then we cannot use the same shipment reference so it's completely a nightmare.

Gene Mesley:
Okay. So yes so I think it’s yes issue you’re talking about seems to be the Web application related issue. And then we can definitely the draft, so that’s not the topic of this conversation but you can delete the drafts so...
(Paulina Douche):
But even when you delete you cannot use the same - basically you cannot do a simple update to filing that was already accepted. You would have to cancel it all together and refile which is really time-consuming. Sometimes it’s a small...
Gene Mesley:
I - actually so you look at some of the training videos. You do not have to cancel and create a completely new shipment. Again so I don’t want to drag everybody’s time on this one because we’re trying to focus on the Web link and the bulk upload on this one. You know, if you have I think there are training materials available for how to make amendments. You don’t have to create a new one completely.

(Paulina Douche):
Okay perfect.

Coordinator:
Thank you.

(Paulina Douche):
Thank you so much.

Coordinator:
Thank you. Our next question will come from (Jeremiah Graves).
((Crosstalk))
Coordinator:
Sir your line is open.

(Jeremiah Graves):
Hi. How's everybody doing? We are a third-party logistics provider for several different companies within our facility. I’ve been able to successfully set up one of my customers EIN numbers transitioning all the data directly from AESDirect. But we have several customers that when we try to what’s the terminology, create the exporter and enter the EIN number under the top account it says the EIN number already exists under a different top account.


And it doesn’t make any sense to us because these are our customer, direct customer's specific EIN numbers that are unique to the company I don’t know how they would already be set up under a...
Theresa Gordon:
All right.

(Jeremiah Graves):
...different account.

Theresa Gordon:
You’re trying to set up your customers under your account?

(Jeremiah Graves):
Yes, yes.

Theresa Gordon:
That’s not the way that the ACE structure works. Each company should have their own account. If you’re filing on their behalf you’re doing Web link filing?

(Jeremiah Graves):
I’m on ACE, the ACE secure data portal. Basically we...
Theresa Gordon:
Yes.

(Jeremiah Graves):
...only need this to submit AES filings.

Theresa Gordon:
You...
(Jeremiah Graves):
But even if I were to try to set up my customers as the trade account or the top account it doesn’t take it.

Theresa Gordon:
No. They set up their own account. If you’re a forwarder filing on their behalf you would use the application the same way you use the legacy application. You would list them as the US PPI and you would be the filer. It doesn’t change.


And you're called an exporter even though you are the freight forwarder but that’s just the type of account it is. There's an importer account and an exporter. But no, you wouldn’t set your company’s up. They would set themselves up. You would file on their behalf in the portal. But if you have further questions you can send it to askaes@census.gov since this call is for Web link and bulk uploads.

(Jeremiah Graves):
Yes I’m sure it wasn’t the platform to raise this question but what was that Web site again or that link?

Theresa Gordon:
Email is askaes@census.gov. And just put attention Theresa and then they'll forward it to me and then we can discuss further.

(Jeremiah Graves):
Very good. Thanks so much.

Theresa Gordon:
Sure.

Coordinator:
Thank you. Our next question will come from (Fran). Your line is open.

(Fran):
Hi yes. Thanks for taking the call. I missed I apologize the very beginning, had a terrible phone and I had to recall. So I’m not sure if you actually address my questions although I do see I also have sent in emails and not had responses like many of the other callers. But I believe that you’re now answered that the ITN inquire functionality will be included in this week or next week? Is that true?

Gene Mesley:
That is correct yes.

(Fran):
All right and that the email response address, the fact that it's populating now with what I’m sending in as well as the account email address that’s the way it’s going to work? There’s not going to be any further change?

Gene Mesley:
Yes that’s how we planned it for now yes.

(Fran):
Okay. All right I just want to know that for sure so I can document it for our customers correctly. Other than that I would like to just kind of throw my vote or count me in too with the people who are having trouble with either duplicate records are missing data when we send our HTTP post in way get very intermittent results sometimes populating all the data sometimes populating everything except the country of destination and sometimes populating only the first page or first tabs worth of data and everything else being blank.


So we’ve, you know, in trying to come up with a workflow for our customers to explain to them what to do it’s kind of tough. Do you have any idea? I know the only response that I’ve seen on this particular question is that yes you seen it or heard other people report it but you can’t reproduce it.

Gene Mesley:
So the two fields that was addressed a little earlier also was the country of this nation. So I would say double check it is the correct country of this nation.

(Fran):
Yes.

Gene Mesley:
That issue was addressed last Wednesday so prior to that there was an issue. Last Wednesday night there was a deployment that happen on the test environment. So in the test environment you shouldn’t as - long as you’re putting a valid country of this nation you should populate or it should - or it won't populate if it’s not an invalid one.

(Fran):
Okay.

Gene Mesley:
And then the - as the last caller pointed out like the license type code also so you get an error and then it populates the license exception code with the NLR.

(Fran):
And we actually...
Gene Mesley:
Yes.

(Fran):
...did discover that...
Gene Mesley:
Yes.

(Fran):
If we send in NLR conditionally at the right time it works fine...
Gene Mesley:
Yes.

(Fran):
...and we don’t have to experience the error.

Gene Mesley:
Yes. So I think the only intermittent issue that right now it appears to be that one caller mentioned about the duplicate filing so we - so now we have a little bit of more context that happens to be the very first time. And then the other possibility is are you actually - is your - does your software, you know, after it brings up the form does it actually try to automate the process and then clicks - tries to submit the filing for them or does the user actually submits it?

(Fran):
Hang on let me get my developer here.

Man:
Hello. User clicks a button and submits HTML...
Gene Mesley:
Okay.

Man:
...form basically. So it happens once.

Gene Mesley:
Oh okay. So you only point them to that site and then after that the user is the one in control and then they submit it. And then the only time your application gets backed is actually the user clicks on the back to trade Web site link and...
Man:
We are in those applications so we do not use Web and those risk callback URLs.

Gene Mesley:
Okay.

Man:
We have a button on the Windows form. And the user just clicks this button and the HTML form HTML file basically is generated with a form HTML tag. And this file is posted.

Gene Mesley:
Okay so after it has been posted so how does the user log in because the user needs to be logged in?

Man:
Right, right. User first of all user logs in in the browser...
Gene Mesley:
Okay.

Man:
...in the full browser. And next what happens when it clicks the button, Submit button browser opens another tab actually. And we have - we see that our shipment is populated in that step.

Gene Mesley:
Yes.

Man:
But sometimes most, in most cases we have records, we have two basically shipments populated, one with full information and another record just partially populated.

Gene Mesley:
And they see - how do they see those two? So because...
Man:
Well...
Gene Mesley:
...there’s only one browser and then the application shows only one shipment at a time.

Man:
That’s the question. We send one shipment and visually it looks like when we click on the second tab the second tab is empty. It has no data.

Gene Mesley:
Okay.

Man:
And then when we go to...
(Fran):
Shipment Manager.

Man:
...Shipment Manager screen then we see two records for the same SRM for the same shipment number. One is fully populated and another one is partially populated.

Gene Mesley:
Okay.

Man:
That’s how it looks.

Gene Mesley:
Yes. So that seems like you’re doing some special scenarios. So your - the user logged into one browser, now you’re opening up in a different tab and your generating the application. And then does it happen, you know, all the time or does it happen - because the other call earlier was saying that mostly happens on the very first time?

Man:
No, we have sort of different picture. If you - if we use Chrome browser it works most of the time on some computers. But from the same computer if you use Internet Explorer or Firefox it most - in most times it doesn’t work. So it’s somehow related to the browser and how browser process - processes scripts.

Gene Mesley:
Okay. So you it looks like the behavior what you have mentioned looks like there’s a first shipment that gets created and then somehow either your application or some key, some activity that user is doing that is creating an amendment of the same draft and then that is actually creating a new version. And so you may want to check if there’s any other scripts that might be doing something like that?

Man:
No. No it's out of the question because we do not do anything besides just open HTML file in a browser. I can - I have HTML file that is created by our application and I can just, you know, double-click on it to open in the browser. And I see the same behavior. I see two records for my shipment created. Its - it does not relate - it's not related to our application.

Gene Mesley:
But would you be able to just subtract the traffic between your browser and the server and then see what’s going on? I would say, you know, see - all, you know, if you can capture using some HTTP monitoring tools to capture what’s going on from your browser to the server. That will either help troubleshoot an issue either at your end or on our end. So I’m thinking if you could do that and then if you are able to capture it and then if you see that’s you're sending only one request and with a full traffic we'll be happy to take a look at it again.

Man:
Okay. Well one more small detail on that. Our HTML file interacts to your page using unload event. Is it - does it make any, you know, does it make any - does it add any understanding to that process?

Man:
Well it doesn’t really matter how you are targeting the HTTP post. However depending on either something in the browser or something in the script that's trying, you know, maybe thinking it didn’t submit and then it is trying to reload it again, you know, it may have that problem. But I think, you know, I would say enable some network monitoring end on your browser and, you know, capture the entire activity. And if you can, you know, capture the log and send us what you're - or send us traffic that you’re sending from the browser to our server that will help us troubleshoot either on your end or on our end.

Man:
Okay. I will do that. Another interesting detail is that after I submit the shipment and if I do not click, if I do not try even to click on the second tab or any other tabs on that screen my shipment is not duplicated. So it happens only when I click on the tab.

Gene Mesley:
Okay.

Man:
That’s my observation.

Gene Mesley:
That’s a interesting observation. We will try - I’m pretty sure we have done that scenario where we click on other tabs and then it is and we haven’t seen that behavior but I will double check again.

Man:
Okay thank you.

Theresa Gordon:
Thank you very much. That’s all we have.

Coordinator:
Thank you. And our next question will come from (Na). Your line is open. Sir your line is open. Please check your mute button. I’m getting no response. We'll go to the next question. (Christian) your line is open.

(Christian):
Hello?
Gene Mesley:
Hi.

(Christian):
Hi yes I just wanted to make a request regarding the updating. It already accepted shipment, a submitted shipment that already has an ITN number not being possible. If you could, you know, you said you’ll look into it and then if it turns out that it won’t be possible or would you please communicate that as well to the, you know, in your broadcast because this would be a huge change. And it would be the most important change from the user perspective our customers' perspective to train their workforce, et cetera. Because as a previous caller pointed out it is a very good way currently to submit changes where they are small enough to not affect the actual ITN number itself which is, you know, most of the fields in the shipment. So...
Gene Mesley:
Okay.

(Christian):
...I know many people do that right now.

Gene Mesley:
Yes. So we will definitely look into it. And then most likely you will have to said an extra parameter team to get your change in. We'll look into it. I don’t know that the timeline but I understand that’s important so will definitely look into it.

(Christian):
Thank you.

Coordinator:
Thank you. Our next question will come from (Bernadette). Your line is open.

(Bernadette):
Hi. I have a couple questions and they have to do with the users and the access of the users. I don’t know if this is something that I can get some help with?

Gene Mesley:
So this call is specifically for Web link filing so if it’s a specific question about like if the users having access you should call the ACE help desk and they’ll be able to help give it because the people on this call are not equipped to look at accounts and can't make changes.

(Bernadette):
That’s the problem. I’ve been trying to get a hold of someone who can help me. I’ve opened tickets and I haven’t responses back. And we already went live with the system starting today. And I’m calling from a carrier. I represent a carrier and we have many customers who we service not only in my main station but in the rest of the United States.

Gene Mesley:
Okay.

Theresa Gordon:
Can you email the Ask AES at census.gov and put it to Theresa’s attention?

(Bernadette):
Sure.

Theresa Gordon:
And they’ll send it to me and then I’ll follow-up with you.

(Bernadette):
Sure. Thank you so much.

Theresa Gordon:
You’re welcome.

Coordinator:
Thank you. Our next question will come from Lou Ellen. Your line is open.

Lou Ellen:
Hi. I am sorry to - but I was afraid you were going to think I was taken care of and I’m not. I’ve been over to the AESDirect census.gov/aes and I cannot find this test file anywhere. I’m looking on the Transition to ACE page. I see the other example scripts but I don’t see the one for Web link.

(David Garcia):
Give me your name and number ma'am. This is (David Garcia).

Lou Ellen:
Thank you David 404...
(David Garcia):
40...
Lou Ellen:
...20. My name is Lou Ellen, L-O-U E-L-L-E-N.

(David Garcia):
Okay.

Lou Ellen:
And my number is 404-202-9160, 404-202-9160.

(David Garcia):
You’re looking for test files correct?

Lou Ellen:
Test files for Web link yes.

(David Garcia):
All right. I’ll have somebody reach out to if not myself.

Lou Ellen:
I appreciate that.

(David Garcia):
No problem.

Lou Ellen:
Thank you.

Coordinator:
Thank you. Our next question will come from (Tony). Your line is open.

(Tony):
Hi. I’ve got two questions. The first question is related to the AES e-response that’s currently fed through EDI. Well that also be available through Web link?

Gene Mesley:
The EDI responses. You mean you're sending an EDI message to us or...
(Tony):
There's an email we get through I’m looking at AESDirect Web site right now. It says set up AESDirect BPN and there’s a - it's titled the AESDirect e-response. So it’s an email message that gets fed out because I - we give an email address to AESDirect and all of the commodity filing messages go sent - get sent to this email address.

Gene Mesley:
Now well if you have submitted any your AESDirect filings whether through the Web link or through the bulk upload or through the Web site you could use the Web link and query (VPI) to get the ITN. So but I’m not aware of any email address where we send. Because if you send in AESDirect filing into any of these channels whatever email address on that account or send that filing they get an email.

((Crosstalk))
(Tony):
Right. They also get sent to this additional email address.

Gene Mesley:
So if there is an additional email address where it sent - get sent it is actually - it's getting pulled from the account. And then on each filing it’s - we consider that as part of the filing. But then yes if you set up an email address at your account level any submission whether it’s in Web link or through the Web site or through the bulk upload that email gets added.

(Tony):
Okay so we’ve already set this up in AESDirect. Will this transfer over to AES ACE?

Gene Mesley:
No. So if you submitted you have created a list in AESDirect the current AESDirect application, no, it doesn’t get transferred over. So it’s, you know, your email address is set at your email at your account level at your user level on the new system.

(Tony):
Okay. So the account manager will get the - all of the emails?

Gene Mesley:
The user. So, you know, if you have an ACE AES user account and then you specify an email address and then that email address is shown every time you create a filing and then that’s the email. We send email to.

(Tony):
Okay all right. And the second question I have is related to the amending a valid AES filing received in ITN. From the conversation before it sounded like it’s not possible. Yet when I look at the ship manager in AES ACE I can amend the filing. And one of the things that it asked for is the ITN and the shipper reference number. So I just want to clarify if that’s actually true that the trade cannot amend a correctly filed AEI that received in ITN because it sure looks like you can do that Shipment Manager.

Gene Mesley:
But you can do it through the Shipment Manager. Well so if you submitted in AESDirect filing in the ACE AES system and you can - you will see those things when you log into the Shipment Manager and then you can click on the Amend button and then amended from the Web - from the AESDirect application.


And if you created an EI and then you received an ITN through the legacy - I mean yes the AESDirect Web site and you can now pull that into your shipment manager using the option on the top that says amend existing AES filing or...
(Tony):
Amend AES Filing?

Gene Mesley:
Yes so amend AES Filing. And then you put in that piece of information and then that’ll create the form with what data that we have in AES meaning at CBP. And then you will be able to create - you will create a draft then you can submit, you know, you can make your correction and then submit it.

(Tony):
Okay.

Gene Mesley:
So what we were referring to us you cannot amend this actually through Web link. So like in your system if you want - if you’ve made any corrections after that that is something that you can do now.

(Tony):
Okay.

Gene Mesley:
So...
(Tony):
Great, thank you.

Theresa Gordon:
And it is now 4:02 so we're going to consider that the last question. We do have two more calls scheduled, one for next Monday at 3:00 and then one for the 28th. And that call information will be distributed by the end of this week prior to Monday’s call. If you did have any other questions if you’d send them to askaes@census.gov and just put attention Theresa then I will ensure that we filter those through and get the answers that you need.

But we thank everyone for your participation. And this recording as well as the other recordings are posted on the transition site census.gov/aes and then just click on the link to the EAS Direct transition. Thank you.

Coordinator:
Thank you. That does conclude today’s conference. You may disconnect at this time. Speakers please stay online.

END
