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Coordinator:
Welcome and thank you for standing by. All participants will be in a listen-only mode for the duration of today’s conference.

This conference is now being recorded. If you have any objections, you may disconnect at this time.

We will be conducting a question and answer session. If you would like to ask a question at that time, you may press star then 1.

I would now like to turn the conference over to Mr. Paul Newman. Thank you. You may begin.

Paul Newman:
Thank you. Good afternoon, and I want to welcome everyone to our webinar this afternoon. Again, my name is Paul Newman, and I’m the Chief of the Data Collection Branch and the International Trade Management Division at the US Census Bureau.

The purpose of this webinar is to have an open and engaging discussion regarding the migration of AESWebLink and Bulk Upload EDI due to ACE, AES Direct environment, and to give an update on the testing region for the ACE AES Direct.

Today, we also have Mr. Gene Mesley, the Lead Architect for the Automated Export System and the ACE AES Direct. He’ll provide us a short slide presentation and then we’ll open up a Q and A session for all participants to call in and ask their questions.

At this time, I would like to introduce Gene, and we can start with the slide presentation.
Gene Mesley:
Thank you, Paul. Again, my name is Gene Mesley. I am the Lead at the AES modernization team. So, like Paul said, just want to make it for interactive discussion. And I will just run through the slides real quick.


Again, the goal is to give you brief information about how the WebLink is going to work on the new system, and also how the (bio cap load) is going to work. And I can talk a little about how the test environment is going to work. And then I’ll open it up for questions.

Paul do we have the slide?

Paul Newman:
Yes.
Gene Mesley:
Ok.
Paul Newman:
I’m on the second slide. The first slide was just the basic heading. So we’re on the WebLink migration steps.
Gene Mesley:
Ok. Yes, so for some reason I’m not able to see the slides, but that’s ok. So the first migration script, so the obvious thing, a developer will have to make the changes. The URL needs to change, and then the URL that’s listed on the slide.


And then the next big thing is the user has to be logged in and be on the AES Direct filing screen. This is a slight different from what they have done in the old system, but they should be able to see, you know, they should be in the AES Direct system. I’ll walk through some of the steps that they need to go through, what that means to be logged into the AES Direct system.

And then the other thing I want to note down is actually we are not staffed to support any content scraping or automation tasks, but then, you know, so we are supporting up to the point where you are - as long as they have logged in and submitted the form field, the data populates. And then the user will have to navigate through to submit the data and then they ca go back. So it’s developed as something that some user interaction is involved.

I know some of the vendors have actually tried to automate that, and then some have successfully done that but that’s, you know, that kind of falls into the realm of they’re doing it on their own.

And then, all the data form fields are - we are supporting what the old system was doing, so in that aspect it should be one-to-one match. However, you might be getting additional error messages if the old system was a little bit more tolerant than the new system.

So the WebLink Use Case that I want to talk through is like, so the user has to be logged into the ACE portal and then go through all the steps to be in the screen where they can actually submit the AES Direct filing.

And then they can navigate to the trade user’s Web site or their application. And then they can submit the data. Once the data is submitted, the AES Direct application will pop up the filings with all the data that was received on the form -- (unintelligible) and present user on the screen where they can submit the filings to CBP.

So when they submit that, if there are any errors, they will get an immediate feedback saying what fields have errors. If there’s no validation errors, it gets submitted to CBP and then gets validated and then if it’s accepted, they get an (ITN). And then they’re provided with a link where they can navigate back to the trade Web site or your vendor Web site. That’s assuming that the update you provided return you on the request.

So, if you go to the next slide, I’ll just walk through - so before we go to the next slide, I just want to talk a little about our test environment. So, our test environment -- it is an area within the production system. So you will have to have a production user name and password. And then everything should be ready for you to be able to submit something in production.

I know in the previous call, someone asked if we don’t file (via) software developer, but we still need to have like an ID in there so you can test your system. So once you are in the production system, there’s a specific URL that’s actually provided in the slide that you can type it in. And then that actually takes you to the test system. And the test system looks exactly the same, similar to the production system except there’s a banner that indicates that it’s actually a training environment. And also, if you pay attention to the URL, you will know it is actually a slightly different URL.

So, and once you are on that training area, you are allowed to submit any data and then you can click all the way through to submit. And then it’ll get accepted or rejected based on all the validation rules.

Most of the reference data is the same as in production. However, if you have licenses, license numbers, or (SCAC) codes, they may not reflect exactly in the production. And we don’t plan to copy all the license numbers from production to the training environment, because that’s transactional data. The SCAC codes, if you have a specific SCAC code that is not working, you can let us know and we will be able to update the SCAC codes. Or you can use any of the SCAC codes that are in the system and then if you want an example of a specific SCAC code, you can reach us and we’ll provide you one.

We plan to keep the SCAC codes updated from the production. There will be a lag and then we will update the SCAC codes. So, that way if you have a SCAC code that works for you in production, you should be able to use that SCAC code in the training environment.

And if there is - so the next few slides talks about how you actually submit or login to the AES training environment. So, you login to the AES portal with your credentials. You select on the Accounts tab. And then you select your exporter account. And then you will all your accounts. If you have more than one, you’ll see all of your accounts. Otherwise, you select that account.


So once you selected that account, you can actually select the Submit AES Direct Filings. That takes you to the production system. And that’s what you would do if you were doing it in real production. But for testing, you would copy and paste the URL that’s mentioned in step six there, which is ace.cbp.dhs.gov/aesd/ta/cert/aes-direct/sessionbroker.


So once you type in there, you will end up in a URL in a place that looks exactly like the production one, with the banner that says training environment. So once you are there, so you can just verify that actually that URL contains that /ta/cert and also just the banner is there, so that means, you know, that you are actually in the training environment.

To submit the (unintelligible) filing to the training environment, the URL is listed below there on step seven, which is similar to the production URL except it has /cert after the word /ta.

So, once you posted to that URL, you will see all the data populate. Whatever the field variables that you populate, it will show up on the screen that follows. And you can verify those data. And if you are sending a parameter and then if it is not populated, you can double check those arguments that if those are pressed or not. And then that actually populates that data and then you can submit the filing.

So as long as you’re in the training environment, you can submit it and then if all the submission is successful, you will get the status say that’s accepted by AES. And on the popup screen, there will be a URL, a link in there that says, you know, back to the trade Web site. If you have provided a return URL for success, that when the vendor clicks on it, it will take that URL.

In the past, I think some people had questions. You know, if you can, you pass in parameters. If you passed in parameters, we just send the same parameters back to you on that request. And you will be able to test this whole flow in the test environment.

And then, like any submissions that they did, you will get an email confirmation. So the email confirmation will also look exactly similar to what you would receive in production. The only difference you would see, that is the from address will be slightly different. It will say do not reply. Test@cbp.dhs.gov.

And then the ones from production will say do not reply at cbp.dhs.gov. And those emails are not monitored, so if you’re trying to reach us on that email, it is not going to get any responses. So if you need to reach the help desk, that email listed on the email askase@census.gov is the right email to reach us for any questions.

So, that’s the process for WebLink. And I want take a minute to talk about the bulk upload, which is on the next screen. The logging into the test environment for bulk upload is very similar to how you log into the WebLink. So, I’m not going to repeat that step again. So, as long as you have in the training environment, you could actually click on the Tools menu and then there’s an option you will see for Bulk Filing Manager. You select that Bulk Filing Manager and then you can click on the link that says Create Bulk Filing.

So once they click on that, it actually opens up a popup where you can specify - if you have more than one account, then those filer ID becomes the choice. Otherwise, you select - it is disabled and then you’ll see your filer ID there. And your email address is populated. You can add additional emails to that as long as you put in comma separated email address, then it’ll send an email to all those email addresses.

And then if you have a file that’s in (AESTIR) as long as it matches the AESTIR specifications, you can upload that file. And you select the file from your file system and the upload. You can put in a comment in there if you like. And that is just for your reference only. We don’t process that comment.

And then you can put multiple shipments in that file, for each shipment is created as a separate filing. And then you will see all the filings in there. And you will get individual email responses for all the filings that we were able to process.

If there’s some formatting issue in the filing and we are not able to process anything at all, then you will see one filing in there with some error message saying we’re not able to process. And then usually, it could be something that the header or you know, on the (unintelligible) something. And then it’ll complain about which area of the header we are not able to process, and then it’s usually - most people have trouble when they don’t, you know, if they have an extra character in there or something and the positions are offset. That’s when we see a lot of questions from people.

With that said, I want to open it up for questions. I’ll take any questions.
Coordinator:
Thank you. At this time, if you would like to ask a question, please press star then 1 and record your first and last name clearly when prompted. And again, if you have any questions at this time, please press star then 1, and record your first and last name clearly when prompted. One moment for your first question.

Our first question comes from (Christen). Your line is open.

(Christen):
Hello. Is this me?

Coordinator:
Yes, you may ask your question.
(Christen):
All right. Sorry, yes. My name is (Christen). I’m from (McGuyer) Corporation. My question is about something mentioned on previous calls as well. It’s the ITN number retrieval via the recovery API if we submit the filer ID and reference number to a different URL in ACEDirect, our third party application will get the ITN number back for status updates. And then the status on the previous call was that you said that you will come up with a URL so that a similar process could work via the recovery API.
Gene Mesley:
Yes.

(Christen):
I just wanted to check on that progress.
Gene Mesley:
Yes, so that is still in the case, and that status API is in development. I do not have an exact timeline when it is available. We hope to make it available in the test environment soon, so that we have a test environment that’s accessible.

You know, when it is available we will send out a distribution - a notice mechanism so that you will know it is available. It is very similar - the process is still going to be similar to the way you submit, so as long as you have logged in. And then the response structure we will keep the same response structure as the old one. Thank you.
(Christen):
Thank you. Just wanted to, if you could maybe give a little bit of an estimate, like are we talking about weeks or months or like how long might it be?
Gene Mesley:
I think it is weeks definitely, and it’s not like several weeks. I think we are in the final stages of that. Yes.
(Christen):
All right. Thank you. And I actually had a quick question...
Gene Mesley:
Sure.
(Christen):
...about the test system. Is it up now? Can we...
Gene Mesley:
Yes.

(Christen):
...like after this call, can we - ok. Thank you very much.

Gene Mesley:
You’re welcome.
Coordinator:
Thank you. Our next question comes from (Leo). Your line is open.

(Leo):
Hello. We tried to test our system with the new ACE WebLink, and we had some issues that we submitted. It’s about duplicating shipments. So whenever we submit the shipment, it appears like duplicated in the system. And the second shipment actually was like broken. Like half of the shipment is blank. So, I’m not sure. Are you aware about this? Or can you confirm that you...
Gene Mesley:
Sure. I think it must be we have received one email or something that actually they were getting this, you know, activity. I don’t know if you responded it. We are aware that it happened. However, it was not able to reproduce.


So if you think you are still getting that, you know, if you could submit that in the test environment and then send us the time you submitted it and we’ll look into it. It could be, you know, either your system is sending it twice, maybe posting and then, you know, it is trying to follow some redirects and then posting it again. But we haven’t seen that in a long time.
(Leo):
Ok.

Gene Mesley:
But I remember maybe a couple of weeks ago, there was a call or email about this, just like we are describing.
(Leo):
Ok. And the best email to reach you, is it still Ask AES?
Gene Mesley:
Yes, that would be the best email, so that way they can actually triage the calls to the right teams.
(Leo):
We have one more question from (Fran) here.
(Fran):
Hi. My name is (Fran). I’m the QA Director here at our company. I’m a little bit confused about the dates that you’re using for sunset date and phasing out. We’re seeing that there’s phasing staging going on for the direct portal users, but WebLink is sunset April 30th.

So, we’re trying to figure out what date we actually have to have our side working in conjunction with yours for our users.

Paul Newman:
Gene, I might be able to handle that.

Gene Mesley:
Sure, thanks.

Paul Newman:
The different transition dates that began on February 29th and end on April 25th are for those interactive AES Direct users that file at AES Direct.census,gov or the AESPC Link users. So, if you utilize one of those applications within the legacy AES Direct, that is their phasing into the new AES Direct.

And the April 30th date is correct for the bulk upload EDI, the EDI VPN, and the AES WebLink users. So you (unintelligible) two separate groups.
(Fran):
It’s not determined by their AES account or their login?
Paul Newman:
The first group that I mentioned beginning February 29th is based upon their filer ID, the first two digits of that ID. And we’re breaking it up into five groups at two weeks at a time ending in April 25th.
(Fran):
Ok. Well, I guess I’m still...
Paul Newman:
But it has nothing to do with AES WebLink.
(Fran):
I’m sorry?

Paul Newman:
That transition does not have anything to do with AES WebLink.
(Fran):
Ok. So if we’re filing on AES WebLink and we’re still using the old legacy system, even if the user’s account begins with the two digits, that should be switched over to ACE. They’ll still be able to file on AES Direct...
Paul Newman:
Yes.

(Fran):
...old legacy (unintelligible).

Paul Newman:
Outside of your WebLink application.
(Leo):
Can you repeat this? Because it’s not clear. It’s more confusing than it used to be.
Paul Newman:
Right. Those companies that file on the Web site, one shipment at a time at AES Direct.census.gov are being transitioned beginning February 29th. Upon login, they receive a message through their actual date, which is determined by the prefix of their filer ID.

Companies that are filing using WebLink or EDI upload -- bulk upload -- or EDI VPN all have a transition date of April 30th.
(Leo):
So, do they have different account numbers? How do you know that this company uses way method to file? I want to stage all or accounts or?

Paul Newman:
We’re only staging the ones that file directly using the Web site outside of WebLink.
(Leo):
So, you know what account...
Paul Newman:
Yes.
(Leo):
Ok.

Paul Newman:
Because those accounts, when they login, the contractor for the legacy of AES Direct is sending them a message to their transition date.
(Fran):
Right. We got that message.

(Leo):
Ok. We got this message. But we do file through WebLink. But we got the message that our account is going to be...
(Fran):
Terminated.

(Leo):
...terminated.
Paul Newman:
You may have received the message because you may use the same filer ID for both applications, but the only application that is being phased out on that date is, again, the straight ASDirect or AES PC link.
(Leo):
So, we are going to be fine, right?
Paul Newman:
WebLink users are going to be fine until April 30th.
(Leo):
Ok, great. Thank you very much. I’m sorry for that long...
Paul Newman:
Ok. No, I understand.
Coordinator:
Thank you. Our next question comes from (Bob). Sir, your line is open.
(Bob):
Hey Gene. Gene, I’m wondering about the postal code issue that we were having in production. Has that been resolved yet?
Gene Mesley:
Yes.
(Bob):
Ok. Resolved both in production and in the new test environment?
Gene Mesley:
That’s correct.
(Bob):
All right. That’s good news. And then the second thing is the presentation. Where is the presentation going to be available?
Paul Newman:
This presentation today?
(Bob):
Yes, sir.
Paul Newman:
Ok. That will be loaded to Census.gov/aes and the heading is AES Direct Transition to ACE. And the transcript and the presentation that you’re hearing today and see will be placed there in just a few days from now. So, Census.gov/aes. The heading will be AES Direct Transition to ACE.
(Bob):
Great. And since that’s the case, can you repeat the test URL then again very slowly so I have a chance to write it down?
Paul Newman:
Do you have that, Gene?
Gene Mesley:
Yes. I can...
Paul Newman:
I’m trying to find it.
(Bob):
If you could put it back up on screen right there, I can just take a picture of it. Or you can give it out for the rest of the people, too.
Paul Newman:
Ok.
Gene Mesley:
Yes, to access that test system, after you got into the production system you actually login to - you type in your browser https://ACE.CBP.DHS.GOV/AESD/TA/CERT/AES-Direct/SESSIONBroker B-R-O-K-E-R. And then that broker B is upper case and the rest is all lower case.

So, a quick way to remember is you know, one you get into the production system, so you will see the URL already has AESD/TA/AES Direct. So you just insert /CERT between the TA and AES-Direct and then change the word after AES Direct to session broker, B with a B uppercase. That will take you to the training environment.

And then the URL to submit your WebLink filings, the same as production except C-E-R-T is inserted in between the words TA and AES-DIRECT. So that’s in the presentation.
(Bob):
Thanks, Gene.

Gene Mesley:
You’re welcome.
Coordinator:
Thank you. Our next question comes from (Clare). Ma’am, your line is open.
(Clare):
Yes, we’re having some issues submitting zip codes, but I mean I’m not expecting you to answer that now. But we’ve been submitting the issues that we’re finding that might be defects on your side to that Ask AES, but they just kind of come back with nothing. It just keeps bouncing back. We’re not getting to actually any kind of technical contact that might help us troubleshoot.

So, we’re stuck right now because we can’t get past some of these defects.
Gene Mesley:
So if you’re trying to submit a WebLink filing in production, I think there was something, there was an issue with certain zip codes that got introduced about a week ago. And it existed until this morning, like as of 5ish this morning, that issue is fixed.

So if you still have problem, you know, send us a note again. And I’m not sure, I think the Ask AES is getting a lot of emails. You know, if you are not getting, you know, we’ll try to speed up that process. But I think the zip code issue is resolved now.
(Clare):
Ok. That’s good to know.

Gene Mesley:
Thanks.
(Clare):
So is it - ok, what exact email do I send issues to? Maybe I’m using the wrong ones.

Gene Mesley:
I’m sorry. Can you repeat the question, please?

(Clare):
So what email do I send, if I find another bug, where do I send it?
Gene Mesley:
Ask AES is the right email, right Paul?

Paul Newman:
Yes, askaes@census.gov.

(Clare):
Ok. That’s what we’re doing.
Gene Mesley:
Ok.
(Clare):
Ok, but honestly like even with that, I mean, they didn’t give us any information. I mean, how are they going to - do we put something in the title to make sure that they know we’re asking about, you know, AES Direct?
Paul Newman:
Well, what’s happening is we take those emails and we put them on what’s called a defect log. And we’re basically providing that information to Gene and his team for review. So, the individuals that’s really receiving that email won’t be able to respond to you immediately at all. We’re just reporting the issues to CBP. And once we do have a solution, then we reach back out.
(Clare):
Ok.
Paul Newman:
So basically, we’re just gathering the information for the CBP development team.
(Clare):
And then but they will respond eventually?
Paul Newman:
Yes.

(Clare):
Ok. All right. That’s what I had. Thank you.

Paul Newman:
Sure.
Coordinator:
Thank you. Our next question comes from (Rocky Walker). Sir, your line is open.
(Rocky Walker):
Hi. Thank you for this webinar. I have just a couple of questions. Hopefully they’re simple. I did send a request for a question earlier and was referred to this webinar. I have to admit, I’m just a little confused with the EDI VPN exactly what that is. What I mentioned in my email is what I’m doing now for AES Direct, and it’s for testing. I work for a company where we provide compliance software and then we generate the (Unintelligible) format file.

And I’ve been able to do some testing. I got two web services, an upload and a download that I installed. Is that still coming? Is that still going to be available?

Gene Mesley:
Are you using the VPN software or are you trying to use the WebLink?
(Rocky Walker):
I think it’s the VPN, but I’m not sure. It doesn’t look like it’s (AXL) VPN. There’s two web services that runs on my machine that I did, and I guess it’s probably using some kind of VPN process. I don’t know. It’s two web services.
Gene Mesley:
It looks like you’re using the client software that’s provided by the previous vendor, like on the Census side.
(Rocky Walker):
Yes.
Gene Mesley:
So if you want to - that software is not going to be supported anymore on the new system. So if you are using that (unintelligible) you know, transition to use the WebLink interface that we are discussing here. Or, you you’re already producing the file. You could also go into the test system here and use the bulk upload by following the Bulk Filing Manager and then upload the file. And you will get a response as a, you know, as an email. So that way, you will be able to see the responses.


However, if your software, you want to program it so that way you want to get an EDI message, if you’re already generating an AESTIR and you want to get an EDI response back, then we recommend you actually transition to the traditional EDI provided by CBP, which provides a VPN client also. And then the process for signing up for that is covered under the CBP Web site and also there’s a link for that in the Census Web site that Paul mentioned earlier.

This webinar, this (unintelligible) is focused on the WebLink and then the bulk upload only, as the EDI process is slightly different.
(Rocky Walker):
Ok. Well, that’s what I was trying to ask in my question but I was directed to this webinar, so that’s what I was afraid of. But, the bulk - that’s my second question. So, the bulk upload, when we do a browse and we select the file, that is just - that test AESTIR format, it will use that, right?

Gene Mesley:
Yes. It will. And then it’ll process and then it’ll create all of the shipments in the system and then it’ll automatically submit to CBP. And if there are no errors, you will get an email for each of the shipments. And if there are errors, you will still get an email back without the ITN.
(Rocky Walker):
I used to get an AESTIR format response back. Will we get that in some way?
Gene Mesley:
If you want an AESTIR format response, then the EDI method is what you should try to use. And that’s the EDI method, you will go through the current of process. You just go in and then sign up at CPB Web site is they want to do an EDI filing. And then there’s a letter of intent you submit through and then you get your process going on that way.
(Rocky Walker):
And do they have test accounts for that as well? Because that’s what we’ve been asking.
Gene Mesley:
Yes, there is a way to test your files through EDI and then you get an EDI response back.
(Rocky Walker):
Ok. So that - ok. I think I’m good.
Gene Mesley:
Sure.
(Rocky Walker):
Thank you.
Coordinator:
Thank you. Our next question comes from (Heath). Sir, your line is open.
(Heath):
I think I’m in the same boat as the other gentleman. I’m trying to use the VPN. I just had a couple questions outside of that. The bulk file I uploaded, is that going to be the same file format for the VPN?
Gene Mesley:
Yes, it is. And then the major difference is the response. So if you’re using bulk filing upload, your responses are the emails. Or you can log into the Web site and see manually.
(Heath):
I’m just worried about backup. Let’s say one day your VPN goes down...
Gene Mesley:
Yes.

(Heath):
...and I have to file.
Gene Mesley:
Yes.

(Heath):
I can just grab that file from my sever, bulk upload it up and I’ll be fine.
Gene Mesley:
Yes.

(Heath):
Ok. And where would I find the file structure?
Gene Mesley:
For the (unintelligible) specification and the (unintelligible) it is actually on the CBP Web site. I believe the URL, the Census.gov/aes also has the links to the CBP Web site where actually it has (ASGS) specification. So you look into that for commodity file format and then the proprietary format, there is a separate link for that and then an extra format, so depending on which format you want to use.
(Heath):
Unfortunately, I just got dropped into this yesterday, so I’m very green and I don’t know hardly anything.

Gene Mesley:
Ok.

(Heath):
Like the other gentleman, I was brought to this webinar to try to get my feet wet.
Gene Mesley:
Ok. It is...
(Heath):
I’ve also sent emails into that address and not getting any response, that email address. But I was sending it to T-I-M-D at A-S-S-A-E-S at census.gov. Is that the right Web site to be sending stuff to?
Paul Newman:
No. I think you’re missing some letters, but really address would be AskAES@census.gov.
(Heath):
A-S-K at census.gov. And then they will answer the questions for the bulk upload or the VPNs that I’m trying to do?
Paul Newman:
They’ll forward - they’ll lead you to the transition page first, which there is some guidance that Gene and his team has placed on there.
(Heath):
Ok.
Paul Newman:
If you do have detailed questions, we have to refer them to his team. The folks at Ask AES just doesn’t have the technical knowledge necessary to answer them.
(Heath):
Now, I think that - and you said April 30th is that cut date, right? Our last cut date?
Paul Newman:
That is correct.
(Heath):
And do we have a particular person we can contact outside of this email? Or is that email the only form of support?
Gene Mesley:
So if you ask once you - if you’re actually going to do the VPN filings, the first step you would be doing in there is to submit a letter of intent, which is actually an online form where you actually specify, you know, you’re putting some of your company information and then submit that.

Once that received at the CBP, they will assign you a client rep. And then that client rep can actually walk you through the rest of the process.
(Heath):
Ok. That’s all I have for now. Thank you very much.
Paul Newman:
Thanks.
Coordinator:
Thank you. Our next question comes from (Craig Zirgle). Sir, your line is open.

(Craig Zirgle):
Thank you. My associate, (Betty), will ask these questions.
(Betty):
I need to know if we file a regular AES, do we have to do the bulk upload file? Or is that only if you used the EDI before?

Gene Mesley:
So when you say regular AES, you are referring to the Web site AES Direct.Census.gov? So if you’re logging in and then you’re typing in the details there, then you don’t need to worry about WebLink or bulk upload. You could continue to do that. You know, you login to the ACE and then you’ll get similar screens and then you’ll be able to continue to file your (unintelligible).
(Betty):
Ok. And we had set up an account through ACE and it says we would get an email to - further on to get in there and get set up and we never received the email back to go any further with it to get set up.
(Craig Zirgle):
And it’s been more, about two to three weeks.
Gene Mesley:
Ok.
Paul Newman:
I’m concerned that maybe you have requested reports authorization rather than just go right into submit AES Direct filings. Once you set up an account on ACE, there’s no vetting or nothing you have to do to begin filing. But if you want access to export reports, there are other steps to gain that information. But just to file, you should be able to go right in and click AES Direct filings and begin submitting your information.
(Betty):
Ok. Well, then I’ll look into it again.
Paul Newman:
Ok.

Gene Mesley:
Do you happen to have an import account with ACE for that same EIN?

(Betty):
We have an export.
Gene Mesley:
Ok. So you never had an ACE account at all.

(Betty):
No. We use AES Direct.

Gene Mesley:
Ok. Yes, in that case like Paul said, it should have been simple. But yes. Please follow up. And then you can actually also contact the ACE Help Desk.

(Betty):
Ok.
Gene Mesley:
Thanks.
(Craig Zirgle):
Does that take care of it?

(Betty):
(Unintelligible) with it.
(Craig Zirgle):
I believe that’s all we need, gentlemen. Thank you.
Gene Mesley:
You’re welcome.
Coordinator:
Thank you. Our next question comes from (Maria Geurrito). Ma’am, your line is open.
(Maria Geurrito):
Hi. Good afternoon. I’m looking into - I’m already inside the new portal. I already put my login. I’m already inside the new ACE Secure Data Portal. Now, I was following the same directions that you guys were doing on the screen by clicking on the Accounts tab. When I go selector and view account type, I did put exporter and then for the select accounts I put submit AES filing. When I click on that, I don’t get the third option, like the bottom option like you guys do. It says Account Selector List, and it has the Select by Account Name or EIN.

So, it’s not letting me submit, not even a test trial for me to do a test submission an actual submission for an AES.
Gene Mesley:
So, just to understand, so you are on the step three, you are not getting any accounts that you - after you click on that, you select exporter and then you click go and then you’re not seeing any accounts?
(Maria Geurrito):
I can only see Submit AES Direct Filings.

Gene Mesley:
Ok.

(Maria Geurrito):
Once I click on that...
Gene Mesley:
Yes.

(Maria Geurrito):
I’m not getting the third option that you were getting. I see my account to my right-hand side, which is World Wide Export, but I don’t see anything else. Like the third option that you guys had on the dropdown, I can’t see it.

Paul Newman:
Do you think it’s a popup blocker issue?
(Maria Geurrito):
Let me see.
Paul Newman:
Because we get a lot of calls on that and that seems to solve it for us.
(Maria Geurrito):
Ok let me see. I mean, I also went to that link that you guys put on the screen, that very long link, the one that ends in create web filing, on another tab. Then it asked me for a login. But I received a whole bunch of weird codes and symbols on the screen. Let me see if I can turn off my popup. Give me just one second.

Ok. I already took off my popup and it still won’t allow me to do it.
Paul Newman:
Can you back up a couple of screens to step three so we can see where.
Man:
Sure.

(Maria Geurrito):
Ok. You can see where I click on accounts. There it is, option - ok, so I clicked on account owner.

Gene Mesley:
Ok.
(Maria Geurrito):
And then once I have the account owner selected, it won’t give me the third option, which is click on...
Woman:
Select exporter from account side.
(Maria Geurrito):
Select exporter from account side. Ok. Yes, I click on submit AES Direct Filing. I have my information to the right hand side, but it’s not letting me move from there.
Gene Mesley:
So when you click on submit the AES Direct Filing, you’re not seeing the screen like it is on the bottom?
(Maria Geurrito):
Correct.
Gene Mesley:
Ok. Do you see an empty screen where filing all and then you don’t see anything at all in there?

(Maria Geurrito):
Correct.

Gene Mesley:
Ok. So that means you haven’t submitted any filings. So then when you, you know, you can actually click on the create export filing to create anything. So the screenshot shows for an account where they have done the filings.
Paul Newman:
But I don’t think - she tries to click on the submit button, but nothing comes up for her to begin filing her information. Do you think the ACE Support Desk can help with this?
Gene Mesley:
Yes. So I would probably contact the ACE Support Desk and then see, you know, maybe you guys can share screens or they can walk you through.
(Maria Geurrito):
Ok.
Paul Newman:
I can give you the phone number for that, if you don’t have it.
(Maria Geurrito):
Ok, give me just one second. You said because of the fact that I haven’t had any filing on here, because if I wanted to do a test one, like I was trying to do when you guys were on the screen, you said I have to go to Create Exporter and then continue there?

Paul Newman:
You would click on Submit AES Direct Filings and then everything that you need to report will come up on the screen in tabs.

(Maria Geurrito):
Ok but it didn’t popup. Ok, so what’s the ACE Support Desk number?

Paul Newman:
Ok. 866 530...
(Maria Geurrito):
Ok.

Paul Newman:
4172. Select option one and then select option two.
(Maria Geurrito):
Ok.
Paul Newman:
But let me guard you against submitting test filings in this application because this is where our true statistics go into. This is a production account. So, I wouldn’t want you to be sending test shipments just to see if things work, because that’s going into the nations’ published trade statistics.
(Maria Geurrito):
Right.
Paul Newman:
Thank you.

Gene Mesley:
But if you want to use, you know, submit test, then you go to that, you know, type in the test URL that he mentioned and then as long as you’re seeing that orange banner that says training environment, you are in the test environment.
(Maria Geurrito):
Also, the problem I also have, I’m sorry, that I did before and I did call the center before, the AES Support, and they told me that I had to get a ticket number. I got a ticket number, but nobody called me back and nobody respond to me. And that was like a week ago. I can even give you the ticket number because I have it right here, but - and nobody called me back. So that’s why I was concerned. They have so many phone calls I guess to do, that...
Paul Newman:
Yes, I heard today that that Help Desk is five days behind on their tickets. And I understand you just said a week, which is more than five, but it is because a lot of people are transitioning over right now. But as long as you have a ticket in place, I’m sure they’ll get back to you.
(Maria Geurrito):
(Unintelligible) I’ll talk to the support people. The previous program, it’s so easy to handle but this one is so hard. Ok? I’ve been trying this before and that one is more like I don’t know, more easy to work with, like the old system that you guys have, you know, like create a shipment. It’s easy. It’s simple, and we’re so used to that system that right now, it’s been complicated and now when we can’t go through, we call. We send an email, everything, and we haven’t got any response at all. And that’s my concern.

Because when you do - I have to do a lot of (SEDs) daily, you know. Sometimes I have over 20 or 40 to do for different customers. It’s kind of hard.
Gene Mesley:
Sure. Do you do this in WebLink or using - currently do you do it using WebLink or are you actually submit through, you know, filling in the form?
(Maria Geurrito):
I submit it through the old system, through the AES.

Paul Newman:
Yes, she’s just a direct filer, Gene.

Gene Mesley:
Ok.

Paul Newman:
Just at the Web site.
Gene Mesley:
Sure. Ok.
(Maria Geurrito):
The old system filing. That’s how I do it. Until right now. So my concern is you guys give us a short amount of time, like for example, before you used to do that the deadline was the 29. Now it’s terrifying because I couldn’t get into the system and I was calling every day. I was trying - I was holding for hours because it’s a bunch of phone calls, calling in, and at the same time you have to be working. It’s kind of hard.


Especially my company is not a big company, like I have too many people working. We’re working three people on the filing, (SED) and none of us was trying to -- my daughter, me -- trying to do it and it was so hard.
David Garcia:
Hello ma’am?
(Maria Geurrito):
Yes.
David Garcia:
My name is David Garcia. Can you give me your name and your work phone number, please?
(Maria Geurrito):
My name is (Maria Geurrito).
David Garcia:
What is it?

(Maria Geurrito):
My work phone number is 305 491-2465.
David Garcia:
Ok I got 305 491-2465. What was your name again?
(Maria Geurrito):
My name is Maria and then the company name is World Wide Export International Ports.
David Garcia:
All right. It might just sound like you need some, a little bit of help with the system. I will reach out to you. And we’ll give you some help, don’t worry about it.

(Maria Geurrito):
Ok, thank you.
David Garcia:
Sure.
Paul Newman:
Thanks, Dave.
David Garcia:
No problem.
Coordinator:
Thank you. Our next question comes from (Raul). Your line is open.

(Raul):
Thank you very much. Good afternoon, Paul and Gene. Thank you for the frequent meetings you’re going to hold with us over the course of the next week. I have a few quick questions.

Can actual exporters use the test URL as well if they wanted to confirm a test filing using someone’s software? Would that be ok to do?
Gene Mesley:
Yes. As long as they have a valid user ID to login to the ACE portal.

(Raul):
Ok. Understood. Next question, what is the limit to the number of line items that can typically be transmitted via the WebLink? I know in the old system there was some restriction, and it maybe a restriction of https. But can you share that with us?
Gene Mesley:
There’s no actual limit imposed by WebLink. You know, their filings cannot go over 9999 lines. I know in the current AES system. We are having some temporary issues that we’re not able to handle that much, but that’s going to be a temporary issue and that will be solved. Again, the limitations that you would probably run into are the amount of data that you can post.

(Raul):
Ok.

Gene Mesley:
Since you’re using http post, you should not be able to issue and you have to reduce your large filing into smaller chunks.

(Raul):
Ok, understood. The next quick question is on the old (API) itself, what is the variable -- just to confirm -- what are the variables that will no longer be used? So I’m guessing that we don’t need to send then Enable the Application Identifier. Or the Enable the Application Name. Correct?
Gene Mesley:
Yes.
(Raul):
Ok. And what is the variable that redirects you back to the trade Web site, that button? Is that the success underscore URL or?

Gene Mesley:
The success underscore URL is used to redirect you back to the trade Web site when the filing was accepted and an ITN was issued.
(Raul):
Ok.

Gene Mesley:
And then I believe there’s a failure URL or (unintelligible). I forgot the actual...
(Raul):
Yes. (Unintelligible)...
Gene Mesley:
...parameter line but it is actually in the mappings document.

(Raul):
Ok.
Gene Mesley:
That actually takes you, so when they click on that link, it takes you to that URL it there was an error and the ITN wasn’t issued.

(Raul):
Ok. All right. Last question, the you know, legacy AES Direct system did have its own edits to some of the (unintelligible) files that were uploaded via the bulk upload filing process.

Gene Mesley:
Yes.

(Raul):
Now, we have to fill in those blanks. Now, the question that I have is surprisingly, on the legacy AES Direct system, we never used to send across the input A record or the Z record.
Gene Mesley:
Yes.

(Raul):
We realize that the B and the Y records were sufficient for individual files that were sent.
Gene Mesley:
Yes.

(Raul):
So now, we’re adding the A and the Y lines and I believe that we can add the A and the Y lines to the bulk file that we upload...
Gene Mesley:
Yes.

(Raul):
...through the portal you’ve shown us as well, right?

Gene Mesley:
Yes.

(Raul):
There is one variable. It says if we established communication password on the A line,
Gene Mesley:
Yes.

(Raul):
...can you shed some light on what this is? How do we establish and how would it change from company to company?
Gene Mesley:
Actually, that is an obsolete field. You could actually send in spaces on that field.

(Raul):
Really?

Gene Mesley:
Yes.
(Raul):
It could be anything.

Gene Mesley:
Yes.
(Raul):
It’s not something that has to be pre-communicated to CBP or ACE in advance?
Gene Mesley:
Yes, that is correct. You know, I think it’s an obsolete field. It is used in the old EDI systems.
(Raul):
Ok.

Gene Mesley:
As long as you put in something that’s, you know, spaces or it’s in one of the valued acceptable characters in the EDI, you’ll (unintelligible) back on your response. And then in the EDI world, some filers have actually used that to distinguish how to route their messages to their internal - no, process. But then CBP doesn’t use that.
(Raul):
Understood. Ok and just one quick cleanup question. If someone did jump the gun and did actually file some test transactions in an actual exporter account in this new system, can we clean that up, by any chance? Can we make a request to say hey, there may be some cancelled transactions in the new ACE system that we could request a wipeout of?
Gene Mesley:
Paul you want to...
Paul Newman:
It’ll be actually best if you sent the delete filing action indicator to those shipments. We can’t go in there and just wipe it out our self.

(Raul):
But cancelling them is sufficient, right? I mean, the cancelling...
Gene Mesley:
Yes, that’s correct.
(Raul):
...(unintelligible) one and the same.

Gene Mesley:
Yes, that’s correct.

(Raul):
Ok. Perfect. Thank you guys very much. I appreciate your time.
Paul Newman:
Sure

Gene Mesley:
You’re welcome.

Coordinator:
Thank you. Our next question comes from (Dante). Your line is open.

(Dante):
Great. Good afternoon and hi everyone. I think it’s becoming apparent that we need some more support. I sent an email over two weeks ago requesting some help, and did not get any answers. And it could be because I was given a different email address, which is Ace.support@cbp.dhs.gov and also AskACE@cbp.dhs.gov. So maybe that has some issue to that.
Gene Mesley:
I think it’s the two different email addresses that you referred. Probably one, AskAES.census.gov is answered by the team at Census. And they are able to help us with any filing related questions. However, the account creation -- so if you have any password reset issues or if you have any account problems with the ACE account itself -- I believe the CBP Help Desk is the right team to do it. And that’s the number that Paul gave out a few minutes ago.

I think those phone numbers are also available on the transition Web site in Census, Census.gov/aes. So I think it’s - I understand several confusing because you know, you may not be aware who to reach for what issue. And then so if it’s like anything with your account, if you’re not able to see your account, generally you want to call the CBP Help Desk.

But if you have a question about your filing, you’re submitting something or you’re not sure what the field means, those type of things, you want to contact the Census Help Desk.


Having said that, so if you have a specific question, you know, if it’s general enough, then I can try to answer or, you know, at least we can try to reach you out. What’s your question?

(Dante):
Yes, I do. I have called. I’m not a filer. I’m a developer.
Gene Mesley:
Yes.

(Dante):
And I developed the interface to AES Direct. And I understand how the ACE transition goes. But beyond that, there is no help. I called and the support desk can only reset my password. And they are the ones who provided these emails to me. And apparently, I got the wrong emails.

So I have to wait for this quorum to actually speak with somebody. I was wondering if you’re intending to do some second level support or another level of support? Or at least have a subscription method where you broadcast a problem, like a zip code problem, a postal code problem, so that we are aware of these problems and can be a little more informed of what’s going on?

Gene Mesley:
Sure. Actually we are planning to, you know, try to update those Web sites more frequently with any of the frequently asked questions. And then, you know, we can definitely take suggestions to, you know, maybe update any issues that’s going on at that site so that you can constantly watch that site.
(Dante):
On that line, it would be great to have, you know, you said in a few weeks you will have the equivalent to the WebLink and the correspondence that we had before to retrieve the ITN from machine to machine.
Gene Mesley:
Yes.
(Dante):
And that’s a feature that I’m looking forward to implement.

Gene Mesley:
Sure.

(Dante):
So having that date will help us determining when we go live with this new system, because we have a deadline coming up. And we have coded around it, but definitely would prefer to use a machine-to-machine update versus copy and paste kind of update, or a manual update. So that information is important to us.
Gene Mesley:
I understand. Yes, so we will try to provide the data as soon as possible, because I don’t want to give a date now and, you know, set false expectations. So it’s...
(Dante):
I understand. I just want you to know that...
Gene Mesley:
Sure.

(Dante):
...you know, we are facing decisions to see whether we go with production with what we have or wait until that feature is on, provided we have time to implement it and release with it.

Now, my final issue is that I have developed the interface to the new ACE already, and it was working fine.
Gene Mesley:
Yes.

(Dante):
But in the last two days, it was down. Now, I did not make any changes in my code, and I send request to see - I called the number. And the manual interface was working fine. I sent emails with no replies -- or no significant replies -- and opened up a ticket and all. And I just have to wait and sit. And now, I tried it today and today it’s working. And there was no change in my codes. So I don’t think it was in my end.

So apparently we probably were down for two days that I know of, and there’s no one to talk to or check or verify that it’s our problem, our network, or you know, nowhere to go. So how would you suggest I handle those kinds of situations?

Man:
Sir, did you contact the Help Desk when...
(Dante):
Sir, I got a ticket number, too.
Man:
I won’t be able to check the ticket number. But, when did you contact the Help Desk, sir?

(Dante):
That was two days ago.
Man:
Two days ago. Ok, because I’m being told that there was an issue with the ACE portal side accounts and apparently it’s been resolved. That’s probably why you can - it’s working for you today.
(Dante):
Yes.

Man:
So...
(Dante):
But until then, I’m checking all of the possibilities. Maybe it’s broken on my end, another developer touched the code. I don’t know what could be happening on my end. And I’d just like to know that you guys are down. If I go manual, it works. So I don’t have any indication that it’s down. That information is valuable so that I don’t waste my time. And I know it’s down, it’s expected to be up, you know, whenever. So that information is what I’m talking about.
Man:
Sir, do you subscribe to the CSM messages? The CSMS messages?

(Dante):
I’m not sure. I do get some notifications like this one for the WebLink. So would you give me some (unintelligible)?

Man:
That probably came from (unintelligible), correct Paul?
Paul Newman:
We have a broadcast system that we’re sending information to from Census, which is a supplement to the CSMS messaging.
Man:
Yes, but they may not marry each other, correct?
Paul Newman:
No, they may not. No.

Man:
Ok. So sir, if you go into - you can subscribe to the CSMS messages in the ACE Portal.
(Dante):
I will do that.
Paul Newman:
And if you would like to get into the AES Broadcast messaging from Census, just provide your email through AskES@census.gov and we will add you to the subscription.
(Dante):
Now let me ask you a tricky question. Was that information provided?
Man:
It might’ve been. I’m not a subscriber to the CSMS messages, but it might’ve gone out in a message like that.

(Dante):
Because that’s the kind of information I want to know. I don’t want to know if a file got rejected or there’s a new code added into the system. That’s not information I’m looking after. I’m looking for technical downtime...
Man:
Yes. More than likely if it’s something that’s major that’s going to affect, you know, the trade community, it’s going to be sent out in a message like that.
Man Two:
So sir, you can sign up for the CSMS messages by application, meaning manifest entry exports accounts, and if the problem exists in one of those, it’ll send that out. If it exists across the board, they’ll send it to all of the groups. Any outage with the portal, any outage with EDI processes in ACE will get sent out through a CSMS message.

Man:
So I would suggest applying to all of them that apply to you.
(Dante):
I will do. And thank you very much for the testing site. It’s very welcome.

Man:
Yes, sir.
(Dante):
That’s it, thanks.
Coordinator:
Thank you. Our next question comes from (Katie). Your line is open. Please check your mute function. Again, (Katie) your line is open.
(Katie):
Hi. This is (Katie). I have a question about - actually I have a few questions. First thing I want to confirm is like how you have to browse to a URL for the training (unintelligible). Will they be required to do that even in the production? Or will it be right there?
Gene Mesley:
So for production, so you default as soon as you login, you are logged into the production system. So you have to type in the URL only if you are trying to access the training environment.
(Katie):
Ok. My second question is right now we have a Windows application from which we file in AES. So with the existing AES Direct, we have a button we click and a browser comes up. Will that still be ok with the new system? So because like the way it does, we have to open a browser and we have to login and we have to access to a certain page.

So for example, if I have that browser open and I’m already access to that page, and can I go to my Windows application and click on that button and it can still populate the information? Can that still be possible.
Gene Mesley:
Yes, as long as you are sending the commands to the correct window, it is possible.
(Katie):
Ok. I mean, I can still - let’s say the create WebLink filing.
Gene Mesley:
Yes.

(Katie):
So that’s the only thing I have to change, right, to change from the old system to the new system?

Gene Mesley:
So from - yes, the (unintelligible) that you posed, that is the only thing you need to change. But however, you may want to put some messaging in your system to educate the users they need to be logged in. Otherwise, they will get the login prompt and then they type in their user name and password and then they just land into a different page in ACE.

(Katie):
So let me ask you like this. So if I directly go to the https, the Create WebLink URL, what do I see? Is it...
Gene Mesley:
Yes, if you never logged in and then you go to that page, then you will be presented with a login screen. And then if you put in your correct credentials, you will go to the ACE landing page. It will automatically take you back to the ACE portal. And so, you won’t properly come into the AES Direct page because the ACE portal is a portal that has a lot of functionalities. And then the AES Direct is a portion of it, so that’s why you had to follow those four or five clicks to get to that portion. Only then you have a valid session in the AES Direct application.
(Katie):
Ok. So if I have a browser already open where I have already access to that page...
Gene Mesley:
Yes.

(Katie):
...will this link recognize that login?
Gene Mesley:
Yes. So if you already have - if your user already opened up the browser and then they’re already on the AES Direct page and then if you’re application is posting to that same browser session, yes it will work. And then once they have logged in through once and then before the browser session times out, you know, your application can post multiple filings.
(Katie):
Ok. And one last question is now when I go to the test enrollment, I get a message like this account does not have an associated EIN. Please update the exporter account in the AES portal with the valid EIN in order to access the AES direct filing.
Gene Mesley:
Ok.
(Katie):
So, what...
Gene Mesley:
Do you have an EIIN registered with the account, any registered for an account?
(Katie):
Yes.
Gene Mesley:
Ok.

(Katie):
I did already.
Gene Mesley:
Yes, if you want to contact the Help Desk and provide your user name and then we can look at it. When you go to the production, you do see your filer ID?
(Katie):
Yes, I do see my filer ID there.

Gene Mesley:
In production? So is it possible that you might not have clicked on the, you know, typed in the first URL that says session broker?
(Katie):
Ok, I take that back. I think that’s what I did. So now, when I try again I can see the training and enrollment. Ok.

Gene Mesley:
Ok.

(Katie):
So I take that back.
Gene Mesley:
Yes.

(Katie):
Maybe I didn’t click that fourth step, yes.

Gene Mesley:
Ok.
(Katie):
Yes, sure. Ok. And like other caller said ID and retrieval is again, something very important to us. So if you can give an update. And like the previous caller mentioned, the broadcasting messages or something. Those come in only when there is a call scheduled or something like that.
Gene Mesley:
Ok.
(Katie):
So we don’t really get an update on like the frequently common issues which the other filers encounter. So if we have something which can help us where somebody else is...
Gene Mesley:
Sure.

(Katie):
...having the issue, then it would be good for us.

Gene Mesley:
Yes. We will, you know, as soon as we have a confirmed date for the WebLink Status API, we will send out that broadcast message in there. And then we were also working on providing an FAQ page, where we will update any of the information that we see commonly.
(Katie):
Ok. I have one more request as well. Because we are a developer and we have clients who is using our software to do the (ACM) one and AMS and AES. So it would be helpful if you could also, because they would be looking at the CSMS messages from the AES Direct. Whatever messages that would come, they would look in there. And can you also post the date for the WebLink filer, the deadline? Because they keep getting confused looking at the dates which they see on the AES Portal. And when we really tell them that we still have time, until April 30th, they don’t get it like an official announcement.

So, if you guys can post that for AES WebLink filing official deadline is April 30th, that would also help for our clients to have a definite timeline.
Gene Mesley:
Definitely we take that feedback. I believe the current message that they get has a note in there that says this date does not apply for the WebLink filing, something to that effect. But we will consider that.
(Katie):
Ok. Thank you. That’s all I had. Thank you so much.

Gene Mesley:
Thank you.
Coordinator:
Thank you. Our next question comes from (AJ Capul). Your line is open.

(AJ Capul):
Thanks. Yes, I had a couple of questions. Some of them did get answered. But we are using WebLink and migrating from AES Direct to ACE. If we have technical issues or need some technical support, I heard that we should send emails to AskAES@census.gov. Is that correct or is there any alternative email we can also address?
Gene Mesley:
That is correct.

(AJ Capul):
Ok. Secondly, I think it was mentioned in the webinar that the fields stay the same between the prior, you know, interface and the new one. Is there - I mean, we were just sort of starting some of these changes. Is there going to be, do you expect a lot of other changes that we need to be prepared for? Or, you know, most of the things that we do with the WebLink, you know, using the post -- HTTP post -- should work off the bat with, you know, with the new portal as well.
Gene Mesley:
Yes. So if you are currently posting at and then if you are sending your users to the pre-filled form...
(AJ Capul):
Yes.

Gene Mesley:
...and then that’s all you’re doing, you should work. And then, you know, all you’re doing will be changing the URL and then letting your users know they have to be logged in first.

However, if you have automated anything further to say, you know, you need to - you would actually click the submit on the legacy system and then, you know, try to get the ITN and then parcel response, not through the WebLink Status API if you submit it and then you try to simulate the use the user submitting the response...
(AJ Capul):
Yes, we do.

Gene Mesley:
...then that, process, you know, then your system has a new look and feel. It’s like it uses a new format, so you know, you won’t be - you might experience other changes.
(AJ Capul):
Ok.

Gene Mesley:
But if all you’re doing was just submitting and then bringing the form to the user, then your changes are as simple as changing the URL.
(AJ Capul):
Ok. And April 30th is the deadline? Can we move, transition before that? Or it has to be done, you know, right on that date or right after that date? What’s the...
Gene Mesley:
You’re a software provider.

(AJ Capul):
Yes, we are a software provider.
Gene Mesley:
So as long as your clients have ACE account and then they are able to file through, you can transition anytime.
(AJ Capul):
Ok.

Gene Mesley:
But if your clients have not, you know, requested or don’t have access to ACE yet, then they won’t be able to do and then we, you know, I would suggest them to do that soon because, you know, they will need to get that.
(AJ Capul):
Ok. And then one final, let’s see. Yes, I think that’s all I had for now. Thank you for your support.
Gene Mesley:
You’re welcome.
Coordinator:
Thank you. Our next question comes from (Mi Wong). Your line is open.

(Mi Wong):
Hi. This question is for Gene. Gene, this is (Mi) from (unintelligible).
Gene Mesley:
Hi.

(Mi Wong):
I have a question concerning the POC for the parties that we passed. I can’t confirm that they were received, because when I view the EI or go through the screens, I don’t see any of the POC names.
Gene Mesley:
Which...
(Mi Wong):
I’m using the (unintelligible).

Gene Mesley:
...the actual party name you said for the (USPPI) and the ultimate (unintelligible) and the WebLink mapping document. So if you can confirm that you are sending those parameters and it should map to the field. If it is not mapping and then if you have a specific example what’s the form name that you are sending, you could actually send it to us and we can double check.


Or, have you used our test file that we provided? I think it’s also part of the package that you received. So if that test file, if you use that to submit it and then if that is showing up, then you can also use that as a reference to compare what you are sending versus what the system is expecting.
(Mi Wong):
Right. I did go into the test environment and filed a shipment.

Gene Mesley:
Ok.

(Mi Wong):
And it got accepted. But we still don’t see any of the POC names that we pass. And then the other thing is that there’s a filer name...

Gene Mesley:
Yes.
(Mi Wong):
...and address that shows in the view EI portion...
Gene Mesley:
Yes.

(Mi Wong):
...that we didn’t pass. But I assume that’s like a default on the account or something.
Gene Mesley:
Yes, actually, it is from the account. I think it is a change that we are going to make. It is actually not just the test. It is actually happening for everyone in there. Right now, the label is a little confusing. It is actually showing the user who has logged in, their name but then the company’s information. But, we’re going to adjust that to show actually the company’s name, company’s name and address, which is actually coming from your profile.
(Mi Wong):
Ok. And then, the other thing is that in the test environment, we tried to file a licensed shipment.

Gene Mesley:
Yes.

(Mi Wong):
We’re getting the fatal error (BDPC) register expired.
Gene Mesley:
Ok.

(Mi Wong):
Is that something you can help us update?
Gene Mesley:
Yes. So, we could either send you a license and register and that is actually available. We will make this available for everyone. We will put out in that note what license numbers are currently available. And then maybe you can use those license numbers for testing.
(Mi Wong):
Ok. That’s wonderful. And then my last question is concerning the response email address.
Gene Mesley:
Yes.
(Mi Wong):
Does the maximum 1024 include the commas? So if we pass more than one email address.
Gene Mesley:
Are you asking is the maximum size of the...
(Mi Wong):
Field

Gene Mesley:
...email field includes the comma?

(Mi Wong):
Yes.

Gene Mesley:
Yes, I believe so.

(Mi Wong):
Ok. That is all that we have. Thank you.
Gene Mesley:
You’re welcome.
Coordinator:
Thank you. Our next question comes from (Scott). Sir, your line is open.

(Judy Sleigh):
Ok. Was that (Scott Bozzo)?

Coordinator:
Yes, thank you.
(Judy Sleigh):
Ok. (Scott) had to step away. My name is (Judy Sleigh). Ok. The question we have is we currently use the AES Server Service from the AES site. What is going to replace that for the bulk upload?

Gene Mesley:
So, you are using the bulk upload feature on the AES Direct, the current site?

(Judy Sleigh):
Correct.

Gene Mesley:
So, you could use the bulk upload on the new system also when you login to the new system. So, under the tools, you will see Bulk Filing Manager, and then you can click on that one and then that actually provides you a screen where you will be able to upload a file, so.
(Judy Sleigh):
Right now through the AES Server, we go to a VPN site, I believe.

Gene Mesley:
Ok. And how do you get your response back?

(Judy Sleigh):
I receive it in the email.

Gene Mesley:
Ok. Believe that’s probably a client that you have that actually submits that to the AES Direct System, but you could actually, if you had some client’s software that is actually programmatically submitting that, you probably will have to adjust that yourself. I’m not - Paul, are you aware of any other software that...
Paul Newman:
No.

Gene Mesley:
...might be doing.
Paul Newman:
No.

(Judy Sleigh):
Ok.

Gene Mesley:
Unfortunately, I’m not familiar with it. But what it appears that like the bulk upload you are using, the bulk upload in the new system should be compatible. But in terms of if you have something to automate that upload, could it be possible that someone from your company might have automated that?
(Judy Sleigh):
Yes, we did. We did develop that.
Gene Mesley:
Ok. So then you will have to change that programming to automate that submission. You could still, you know, upload it, but then you will have to change your software to send it to the new URL.
(Judy Sleigh):
Ok. And will the AES commodity data transitions, will it be the same? Or is it going to be the new January 2016 format?
Gene Mesley:
The commodity data file format?
(Judy Sleigh):
Yes.
Gene Mesley:
It will be the old format. So, you could submit it in the same format. The upcoming changes that we publish, if that’s what you are referring to, they are, you know, so we don’t ask you to send that now.
(Judy Sleigh):
Ok. So right now, we’re up to speed up to 07-15-2015 changes. And so whatever we’re using in our data file from the manual of that date, that’s good?

Gene Mesley:
Yes. So the actual data requirements have not changed. However, you know, when you upload to the new system, the old system is a little bit more tolerant and then you know, so it accepts certain values to be blank. On the new system, you know, those fields are, you know, if it mandatory in the specification, it is still mandatory. So, you might see some additional errors. But there is no new data requirements.
(Judy Sleigh):
Ok. I have another question also. We have - ok. Our tax ID number is cited to be discontinued on the 29th of February. But we also file the bulk upload through the VPN. Will I be able to continue to do the bulk upload up until the 30th of April?

Paul Newman:
Yes.

(Judy Sleigh):
Ok. I just won’t be able to go manually into the AES system.
Paul Newman:
That’s correct. Or PC Link, if you happen to use that as well.

(Judy Sleigh):
Ok. But I can still do the upload.
Paul Newman:
That is correct.
(Judy Sleigh):
Ok. Also, I’m going to be issued a user name and password from our corporate account. And they’re having difficulties is getting something reset to be able to issue that to me. Is there been a lot of problem with lockout?
Gene Mesley:
On the ACE account?
(Judy Sleigh):
Yes.

Gene Mesley:
I believe the accounts will get locked after 45 days of inactivity. I’m not sure that the actual number is. So if you don’t use that, then it actually locks your account. And also your password, you must change it at certain interval. I don’t remember the exact date. And then so if your account was established a while ago, or somebody cleared it for you a while ago and you haven’t used it, it is likely that it is locked.
(Judy Sleigh):
Ok. And how long would it take to have it unlocked?

Gene Mesley:
I believe the unlock is actually, you know, you make a call into the Help Desk and, you know, ask (unintelligible) to call us, (nut it out). They are a little, you know, swamped with the call volume. I don’t know what the actual estimated time is. But you know, to press anything you have to contact the Help Desk.
(Judy Sleigh):
Ok. Thank you.
Paul Newman:
Operator, can we take one final question for today’s webinar?

Coordinator:
Yes. Thank you. Our last question comes from (Ben). Sir, your line is open.

(Ben):
Hi. I’m a software vendor, and I was having some issues with one of the records in the MAN -- the Marks and Numbers. Just at like the first element, is the qualifier and I don’t know what code to use. It just says a code specifying the Marks and Numbers. And I’ve seen it at a couple different record elements, or data elements, just as a code used. What code? Like is there a table anywhere to help me with some of these?
Paul Newman:
Yes. Gene, I don’t believe Marks and Numbers is a current data element in AES. I know it was years ago, but I believe that was taken out.
Gene Mesley:
So, the Marks and Numbers, the MAN segment, is actually used to report the PGA records, and then it actually not one of the mandatory fields. Currently, a few pilot programs, including EPA and (AMS), are using that to report PGA, their license numbers. And then, the specifications are published in the CBP Web site. If you look at the extra format, there’s a separate appendix now. So the MAN record is not a required one. It is optional. But then, if you’re sending an MAN record and then there’s a qualifier that says this is a PGA records and then that’s how you actually report PGA data in export.


And again, none of those are actually required at this time, except for a few pilot parties have been on one of the programs.
(Ben):
Ok. There was another one I was looking at, I believe it was the, I’m sorry, the X1 record and the - no, it’s the L13 record. At the end of it is an add, change, or delete option.
Gene Mesley:
Yes.
(Ben):
And in the guidelines that I was looking at from January -- trying to get to that in the record, I just downloaded January 2016s and I can’t find it now.
Gene Mesley:
Did you download it from the CBP Web site or from...
(Ben):
Yes.

Gene Mesley:
Ok.
(Ben):
I just got it while I was on hold.

Gene Mesley:
Sure.

(Ben):
I was on - I had a much older version. I didn’t understand it. Yes, it was the L13. It’s like the last item, almost the last item. It’s the action code.

Gene Mesley:
Yes.

(Ben):
And it says action requested commodity number one is add, two is change, and three is delete.
Gene Mesley:
Yes.
(Ben):
So it’s not a one. If it’s an add, it’s an A if it’s an add, right? Or...
Gene Mesley:
So the...
(Ben):
...to change is not a number two like it says in the.

Gene Mesley:
On the AESIR I think the codes are A for add, R for a replace, and C for a change and D for delete, or X for delete -- something like that. But on the X12, I believe the mappings are the numbers. Since X12 is a general investigation, I don’t understand why they came up with the different values. But it is different. So whatever in the specification, that is the value that you should be sending if you’re sending external messages.
(Ben):
Ok. I think the last thing was for the Web site, like I’m there. I love this training environment thing. That’s great for me now. I was just sending a couple in while people were talking. Is it ok to have that, like just start filling up with filings? I just keep sending a bulk - we use the bulk, you know, upload.

Gene Mesley:
Yes.

(Ben):
And it just keeps, the list is getting longer and longer. Should you clear that out somehow? It’s the same file four, five, six times because it keeps, you know, just trying new things.
Gene Mesley:
Yes, I mean, you can delete that, you know, as you try it and then if you don’t want it, don’t need it anymore, you can actually delete it. But, unfortunately we are not at that point where we can actually, you know, start cleaning up. You know, other than it’s cluttering your inbox, it’s there. And if you haven’t - yes.
(Ben):
Yes, I didn’t mean in my email. I don’t mind the emails coming.

Gene Mesley:
Yes.

(Ben):
I’m just talking about the, I’m looking at the bulk filings...
Gene Mesley:
Yes.

(Ben):
...window.
Gene Mesley:
Yes.

(Ben):
And, you know, it says a bunch of them. I’ve got four of them right here all complete.

Gene Mesley:
Yes.

(Ben):
But they’re actually - there’s errors.

Gene Mesley:
Yes.

(Ben):
You’ve got to click on the view filings. But, I wasn’t sure if there was a way to delete the bad ones out, you know.
Gene Mesley:
No we don’t, I mean, you - once you cleared those filings and then if it is in draft, you can delete them. There is a delete link and then you can delete it and then you won’t see it anymore. But, you know, once it has been submitted and then rejected or accepted, they will stay in that area in your screen.

(Ben):
Ok.
Gene Mesley:
Yes.

(Ben):
I just overlooked them. That’s fine.

Gene Mesley:
Sure.
(Ben):
Thank you very much.

Gene Mesley:
You’re welcome.
Paul Newman:
Well, this is Paul again. I just want to thank everyone for your time and questions. And I would like to remind you that we will be conducting two additional webinars on the same topics next Thursday, February 25, and the following Thursday, March 3.

Thank you, Gene, for your presentation and the valuable information that you shared with us today. And again, both the presentation and the transcript will be posted to the ACE AES Direct Transition site on the Census Bureau Web site. Again, that Web site is Census.gov/AES and the information will be under the heading AES Direct Transition to ACE.


Should anyone have further questions regarding AES WebLink, please attend one of the upcoming webinars or send an email to AskAES@Census.gov. Just ensure that the subject line has the word WebLink in it, and we’ll work with Gene’s team to get your response.


Thanks again, and have a great day.

END

