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Coordinator:
Welcome and thank you for standing by. At this time participants will be on a listen-only mode until the question and answer portion. And at that time if you’d like to ask a question, press star 1. Today’s conference is also being recorded. If you have any objections, please disconnect at this time. And now I would like to turn the call over to your host today, Mrs. (Theresa Gordon). Ma’am, you may begin.
(Theresa Gordon): Thank you so much. Good afternoon everyone. This is (Theresa Gordon) the (unintelligible) and the International Trade Management Division at Census. We appreciate your patience. We had a few technical difficulties getting the webinar loaded but everyone should see the webinar on your screen. There’s also a dial-in that’s separate from the webinar technology for those that need to call in.

Today we will have most of the Q&A handled by (Dean Nestle) who’s the lead architect and the developer at CDP. He’s handling the refactoring project. And we also have (Ala Workman) from customs on the line. She’s the client rep. And then (Joe Soley) from (Ducart) - he’s the director of RND for government solutions. He works with Legacy AES direct applications. He is also on the line.

And I just want to stress today’s call is for developers only. If you have the WebLink software but you’re not a developer, we ask that you get guidance from your software provider. We’re looking to transition the WebLink users over by April 30th 2016 so that’s about four months out. We will post the transcripts and the recordings online on our website this week and we’ll send out a broadcast message as a follow-up and we’re also looking to do a second call on January 20th.

We know that there was some conflicts with some of the developers that were on the line at the first attempt of this call in mid-December so we do have a second date that will be broadcasted after this conference is over. But the one thing we want to stress is everyone that uses WebLink needs to create an ACE account and we want to avoid everyone trying to do it at the same time at the last minute.

So do encourage all of your filers to set their ace account up as soon as possible and we have guidance on that for our website as well and we’ve sent out a lot of broadcast messages. So if you have communication that you would like Census to review before you send it out to your client base, you can email it to askaes - A-S-K-A-E-S -- @census.gov and put WebLink guidance review in the subject matter and it’ll get directed to me and we can review it and make sure that you have the proper communication that you’re sending out.

Now I will turn over the webinar to (Dean Nestle). He has a few slides that he’s going to go over and then we’ll open the line for questions. (Dean)?
(Dean Nestle):
Yes, thank you (Theresa). Good evening - good afternoon everyone. So I just wanted to go over a quick overview of what the new WebLink migration steps are and then I will answer any questions that you have.

So the new WebLink - when you migrate to the ACE system the obvious change that as developers you will have to make is the URL. There is going to be a new URL that is actually listed on the screen. The URL is currently active however we don’t have a test environment yet but, you know, if you hit this URL from your application, it actually will work.

All the URL parameters that are actually on the old system that are still relevant will still work. All of the fields are, you know, were grandfathering all of the field lanes to the new system so whatever fields you use to send those data, that actually - the same forms should work on the new system also.

Then the second thing is - the second major thing is it’s more of a user education type change because then you - when you follow the link the user has to be logged into the ACE and they have to have AES Direct open otherwise the link will not work open. If they click on the link when the user has not logged in then they’ll be challenged to enter their username and password but the system will not automatically redirect them back to the front page so they will have to redo the whole thing again.

So we encourage you to make your systems - educate, you know, have enough messaging in your system so that you actually let the users know that is what will happen. And then the next point I would like to stress out is the CDP will not be supporting any content scraping and so the HTML - so if you are trying to parse any meaning out of the old HTML, the new HTML will look entirely different and we use a lot of HTML5 on (Ajax) calls so it’s not really practical to do any kind of scraping on those things and then CDP does not have any plans to support that.

So the next one I already mentioned which is the foreign fields which is already there. We support the ones from the old system and we will be publishing our mapping document that actually for each form field which it refers to - the specification - and then the requirements around those fields will be in the stair specification which is part of the EDI process.

So we try to make the documentation simple and just provide a mapping between the farm variable to the stair field and then you can refer to that stair documentation for what that field means and then those - the validations around those fields are.

So if you could move onto the next slide in there. So just at a high level I just want to walk through the use case that we will be supporting. The use case that we will be supporting is the, you know, like I said, the user has to be logged in first and then navigate to the area’s direct application so that the current user experiences, you know, they’ll have to have a few clicks to open up AES Direct and they have to have that AES Direct screen opened first and then they can log into your trade application, your browser and then they can follow the link as long as they are, you know, you are sending them to the URL that I was mentioning in the previous slide here and then all the form variables are correct.

They will get like a screen where they actually can edit the filing and then if there are any - if all the fields are required for there then they will be able to just submit it and then they’ll get an ITN hopefully. If there are any arrows or fields that are missing then they’ll - they will be highlighted to fix those errors. And then at the end when they have confirmation from CBP, they have like (unintelligible) or a rejection. They will be - if you passed in the success, you are allowed a failure (unintelligible) back to that URL.

So that - we believe that covers most of the functionality that actually supported by the whole system. The old system handled something about like the login process. We do not support that thing so that’s those parameters. If you send, they will be ignored but that should give you a - from a programing perspective, you know, that actually gives you the overall changes and even if you didn’t remove those fields, they will not generate any errors.

So with that said, I would like to make, you know, open up for any questions and I’ll try to answer as many questions as possible.
Coordinator:
Thank you. At this time if you would like to ask a question, please press star one and record your name. Again for audio questions, please press star 1. One moment.

And thank you. The first question we have comes from (Heather). Your line is open.
(Heather):
Hello, good afternoon. I have a question about the redirect process. I think you seemed to indicate that will remain the same. Is that something that will be available to test within the test environment because we log within our system what the things that were filed over to AES including a rolled up schedule B.
(Dean Nestle):
Thanks for your question. So yes, we plan to provide a test environment however that test environment is not ready at this point but when one - we will need you to have a production account even to get into the test environment so if you do not have a, you know, if you do not have - if you haven't already registered for ACE to get an AES Direct login, you may want to do that so that way you will be able to use your production login to access the test system.

So when that system is available we will send you some details on how to access that system.
(Heather):
Okay and then the redirect process - do you anticipate any changes with that?
(Dean Nestle):
The redirect process - currently we are just sending the user back to whatever page that you provided. I’m not sure if there’s any additional parameters or anything that actually the system is sending back. Are you expecting anything back on their request?
(Heather):
I just - if it’s going to work the same, we’re fine. If it’s going to work differently, the sooner we can identify that so we can keep our internal processes the same, the better. So I just highlighted it for something to ask.
(Dean Nestle):
Oh, okay. I’m not certain whether we are making any intentional changes to that but on, you know, (Joe) might be able to clarify. (Joe) do you know if we sent any additional parameters on the redirect back?
(Joe):
No. That’s just a redirect directly back to whatever the filer provides.
(Dean Nestle):
Okay.
(Joe):
Okay, great.
(Dean Nestle):
So in that case you shouldn’t anticipate anything.
(Heather):
Thank you.
(Dean Nestle):
You’re welcome.
Coordinator:
Thank you. The next question we have comes from (Joel). Your line is open.
(Joel Eishart):
Hi, my name’s (Joel Eishart) and the only question I had is if we have or if we can get the contact information for you, the only information I have is generic census.gov email address. But I was wondering how to contact you so we could get a copy of this recording.
(Theresa Gordon):
We actually plan to post the recording. It should be available before the end of the week and I’ll provide the link but it will be on the Census site and we’ll broadcast it as well.
(Joel Eishart):
Okay.
Coordinator:
Thank you. The next question we have comes from (Jeff Williams). Your line is open.
(Jeff Williams):
Hi. So my question is we currently use a test login and I know you said the test environment isn't up and running but I will, you know, as a software developer not have a production account. There’s no export documents that I am - that my entity is sending my company but others send them through us. So are you suggesting that we should apply for and get a production account even though we will never submit a production export document of any kind?
(Dean Nestle):
Yes. I think you - yes and if you don’t have an EIN, you should be able to get one when account registered with your EIN.
(Jeff Williams):
Okay.
(Dean Nestle):
And if you never intend to submit a production filing, you don’t have to.
(Jeff Williams):
Okay, fair enough.
(Dean Nestle):
Thank you.
(Jeff Williams):
That’s my question. That’s it.
Coordinator:
Thank you. The next question comes from (Dante). Your line’s open.
(Dante):
Great, good afternoon. I actually have a few questions if I may. The main one is I used to have an EIN account - I mean went through an EIN. I had a develop account opened maybe eight years ago or so - is that still active or do I need to reapply for a new development account?
(Dean Nestle):
That won’t be active. I think the account - if you applied that long ago it was probably on the current system and you’re not migrating any healthy accounts from the current system so you have to apply for a new account in the ACE so if you do any export filings in the ACE system, you probably have an account otherwise you can register for one. I believe Census has instructions out there to - how to apply for that account.
(Dante):
Yes, I actually had an account...
(Dean Nestle):
You have an ACE account?
(Dante):
It connected me to the development system. This is when it first went live. I don’t know when but it sounds like about eight years ago or so.
(Dean Nestle):
Okay.
(Dante):
And you’re saying that I need to reapply?
(Dean Nestle):
You have an account in the ACE portal?
(Dante):
In the development environment when we first went live.
(Dean Nestle):
Yes, it’s most likely that account is not active anymore so you’ll have to apply for a new account in the ACE portal in the production system.
(Dante):
Okay and the existing users that - we have several - are those accounts that are active on the production environment - will those be transferred?
(Dean Nestle):
Are you asking about the existing user accounts in the AES direct system - the current AES direct system?
(Dante):
Yes, sir.
(Dean Nestle):
They will not be transferred over so you will have to register into - so the current system - that’s actually maintained by Census. That - those user accounts will not be migrated over. You will have to - you can apply for an account with CDP for an ACE portal and then request that you want access to AES direct.
(Dante):
Okay.
(Dean Nestle):
And your system.
(Dante):
Okay so now I’m curious - a little bit more technical. I’m not sure whether I use WebLink or not but the way I do it - I post values directly to - I pass them to AES Direct (unintelligible) direct - actually areadirect.census.gov.
(Dean Nestle):
Okay.
(Dante):
I push them to a CGI - the WebLink that CGI or WebLink and the (unintelligible) CGI. Will that still be the same?
(Dean Nestle):
It sounds - the process will be the same but then you will have - no the URL that you are currently using to post will not work so you will have to use the link that’s actually currently displayed in the...
(Dante):
Is it a matter of just changing the URL?
(Dean Nestle):
Yes. I think if you change the URL, it should work as well as all the post parameters should work the same way. However like I indicated earlier - so the user has to be logged in and then has to be on AES Direct before they can actually - you can post it to it.
(Dante):
Yes, normally when our agents login - when they start a process in an internal site and they collect all of this information and all these values and then they all get posted. The first time as they are posting they get prompted to login. They login and in a subsequent posting after that they don’t need to login but is that - should I expect the same behavior?
(Dean Nestle):
No, the behavior will be slightly different. So if they - so you should let your users know that they - before they click on the link the very first time, they should have logged into ACE and then click on the link that says AES Direct and then they should have AES Direct open.

As long as they have that AES Direct Open then they can click on the link and then they’ll be able to submit the form. However if they have not then they will be challenged to enter a username and password however when they click the username and password, we won’t take that user automatically to the form field.
(Dante):
I see, okay. And the WebLink status - that will still remain the same, right?
(Dean Nestle):
Which one?
(Dante):
The WebLink_status to pick up the ITN whenever it’s ready?
(Dean Nestle):
That - I’m not familiar with it so is that something that you are allowed to get the status of the ITN?
(Dante):
Yes, it’s WebLink/WebLink_status.CGI.
(Dean Nestle):
Okay, we’ll definitely look into it and then bringing that status page if that’s something but then that’s not ready yet but then we’ll try to make it available before the - soon.
(Dante):
Okay. So finally when will the test environment be ready to start signing up and try these things?
(Dean Nestle):
I - unfortunately I do not have a date for that yet. We are working on it. I’m going to try to get that process - have that environment established as soon as possible. As methods available, we will send a broadcast message with them through Census.
(Dante):
Okay so I - sorry - last question. So technically am I using WebLink or not?
(Dean Nestle):
I think yes. So based on what you described, it sounds like you are using WebLink.
(Dante):
Okay, thanks.
(Dean Nestle):
Thank you.
Coordinator:
Thank you. The next question is from (Shem). Your line is open.
(Shem):
Hey, this is (Shem). Most of my questions are already answered. I just wanted to reconfirm it once. So my first question was (unintelligible), you know, the test environment. Do they have (unintelligible) like, you know, is it like one month on the lane or two months? Any - like any (unintelligible)?
(Dean Nestle):
Yes, unfortunately I do not have a timeline but then we’ll work - that’s our top priority and we’re working on getting that, yes.
(Shem):
And then the test logins have to be created or are they, you know, belong to the test case portal you’re going to give us?
(Dean Nestle):
No, you should create - you should request ACE accounts now. So don’t wait for the test environment to be ready. I would suggest you request your production accounts because one of the requirements to get into the test environment - you need to have a production account.
(Shem):
So we need to have a production account - okay - the developers? Okay.
(Dean Nestle):
Yes.
(Shem):
And then using that production account if we request you guys to create those details - those logins for us?
(Dean Nestle):
No, you will just use that account to login and then once you login, we will send you instructions how to get to the test area and then you can submit filings on the test area.
(Shem):
So you don’t have any test documentation reference - reference documents which can be purchased if we don’t know how to create them by ourselves?
(Dean Nestle):
If you are sending (unintelligible) filings to the current system, it’ll be pretty much the same way because it will use the same form fields and it’ll be just a new URL. That’s the only difference. Other than that, everything else should be the same.
(Shem):
Oh yes, okay. That’s clear to me. So to request a production account, like we have to go to the portal or are we going to send you guys an email?
(Dean Nestle):
(Unintelligible).
(Theresa Gordon): We’ll broadcast instructions and also provide the website at the end of the call so you’ll have it.
(Shem):
That will be nice. And then another one is like you said so the user has to be logged in before we - I mean the user accesses the areas of Direct Link, right?
(Dean Nestle):
Yes.
(Shem):
So he has to be logged in, otherwise the data that comes from - that’s coming from the trade website will not be posted - I mean will not be...
(Dean Nestle):
That is correct.
(Shem):
Will not be carried over to your side.
(Dean Nestle):
Yes.
(Shem):
So is this any different from the current thing? I think the current one has the login closest too, right? So...
(Dean Nestle):
The difference I believe is the current website on - if you have - if the user hasn’t logged in, it’ll challenge the user to enter their credentials and then it’ll automatically take, you know, take the user to the application with all the data they have entered.
(Shem):
Okay.
((Crosstalk))
(Shem):
Okay, the new (unintelligible) not logged in, the data will be lost.
(Dean Nestle):
Yes.
(Shem):
Okay. And the one I had - so (unintelligible) like I said is the line and you guys are going to go to production. Are you expecting all the trade sites to go on the same day?
(Dean Nestle):
So the new link in production is available now - the link that was shown in the previous slide is available now so they can use the link. The date that you’re referring to in April is like the one - the date when the old system will no longer be available.
(Shem):
Right, no longer be available (unintelligible) because the reason I was asking is like, you know (unintelligible) production - our production load times do not match (unintelligible) two months after it so we were - we need to see how to plan for this. Maybe my marketing team will talk to you guys.
(Dean Nestle):
Okay.
(Shem):
So the login process I understood. So any user - you should have an account and logged in and test details - I mean after your call you guys will send me the details and I will just (unintelligible). Yes, I mean that’s the information I wanted. For mostly like...
(Dean Nestle):
Thank you.
(Shem):
For the development side mostly like, you know, it’s just the oil change.
(Dean Nestle):
Yes.
(Shem):
And then informing the user like, you know, you have to login and educating the user.
(Dean Nestle):
That is correct. Thank you.
(Shem):
Thank you so much.
(Dean Nestle):
You’re welcome.
Coordinator:
Thank you. The next question comes from (Ed). Your line is open.
(Ted):
Hello?
(Dean Nestle):
Yes, go ahead please.
(Ted):
Oh, my name was (Ted) but okay. Most of the questions were answered. One question I had was related to ITN. We electronically get ITN numbers and the status updates, you know, with one of your web API’s - will that still be available?
(Dean Nestle):
We did not account for that one - that status - but we - as I indicated with the other caller earlier, we’ll look into it and then reinstate that but I don’t think that’s going to be a huge challenge for us.
(Ted):
Okay but that’s going to be important. I mean if you guys are going to make these switches, you need to keep the same capabilities.
(Dean Nestle):
Okay so you will send in a shipment request and then you will get a status of the ITN, correct?
(Ted):
Correct and then we update our systems, yes.
(Dean Nestle):
Okay, good.
(Ted):
And then the only other question was, you know, you haven't mentioned a date yet on testing but, you know, you guys are expecting us to have this done by the end of April. I would hope that there would be some sense of urgency, you know, and have this done by the end of the month because we need time to plan for this.
(Dean Nestle):
Sure.
(Ted):
Thank you.
(Dean Nestle):
You’re welcome.
Coordinator:
Thank you. The next question comes from (Mike). Your line is open. Please check your mute button. Your line is open.
(Mike):
This is (Mike) from DHL. Actually my questions have been answered already.
(Dean Nestle):
Thanks (Mike).
Coordinator:
Okay, thank you. The next question then is from (Onaka). Your line is open.
(Onaka):
Yes, I just have one question about the enabled application identifier. We already have one and I just want to know if this identifier is going to be the same under ACE.
(Dean Nestle):
We don’t need to provide the application identifier so we just validate through the user who has logged in. So you can stop sending that or if you just kind of need to send it, that will also work but you don’t need an application identifier.
(Onaka):
Okay, thank you.
(Dean Nestle):
You’re welcome.
Coordinator:
Thank you. The next question we have comes from (Claire). Your line is open.
(Claire):
Yes, hi. Thank you. The notification on this said that we would have a technical contact assigned to us. Can you tell us what the process for that is?
(Theresa Gordon): Since this will be (unintelligible) instructions regarding the technical contact.
(Claire):
You’ll be sending us that?
(Theresa Gordon): Yes, we’ll send out instructions for your technical contact along with information regarding the test environment.
(Claire):
Okay and how would that technical contact be available? Is it via email contact or phone contact or...
(Theresa Gordon): Both. It will be a representative that sends this that will work with you directly to get you transitioned over and we’ll work directly with customs.
(Claire):
Okay because we’ve had issues just even kind of updating our credentials to the new wave system for ourselves (unintelligible) On a starting point so we actually need some help with that so...
(Theresa Gordon): So that would actually be handled through the ACE helpdesk. If you’re on the front page trying to login, there’s information for the ACE helpdesk. You can contact them now. The Census reps will be dealing directly with your transition and cutover.
(Claire):
Yes, this is part - but I believe this is part of the transition with that.
(Theresa Gordon): No, if you’re having issues logging into ACE, this doesn’t deal with that side of it. There’s a technical helpdesk at customs that handles the ACE account. So you would go through the front page where you log in and the information is listed there.
(Claire):
Okay.
(Theresa Gordon): You could actually handle that now so your account is setup.
(Claire):
Okay, thank you.
Coordinator:
The next question we have comes from (Timothy). Your line is open.
(Timothy):
Oh, my questions have already been answered from the previous callers.
(Dean Nestle):
Thank you.
Coordinator:
Thank you. The next question we have then comes from Mr. (Gustav). Your line is open.
Mr. (Gustav):
Oh, hi. I had a question about login procedure again. So we post from Windows application and my question is is it possible to login in browser session and then use post from another session - basically from Windows application - does it work or you have to be logged in and post in the same session?
(Dean Nestle):
They have to be logged in on that same system. The actual user - it is actually a security concern for us because the actual user is the one who needs to submit this so we have the user submit the credentials themselves and log into the application. So if you’re trying to manipulate that or submit it from your Windows application, it may not work.
Mr. (Gustav):
Actually what I meant is to begin. Right now we have old system. When we first hit the ACE link it provides us with an end page. We just called the page basically. When it wants data, it brings us the login page. Right now as I understood, it’s not the case. So we have to login separately because we are a Windows application and not a browser.

So my question is can I just open another browser in my window, login in that window and then use my application to post data so user will be recognized probably.
(Dean Nestle):
So the same session - the login and the post should happen at the same browser session so if it is done in two different sessions, it will not work.
Mr. (Gustav):
Okay, another question. Current system provides two ways to receive ID and number but the one is as previously mentioned inquiry that link and another one is just email.
(Dean Nestle):
Yes.
Mr. (Gustav):
And this part - the email part - is it going to work the same way?
(Dean Nestle):
Yes, that’s correct. So when you submit the form, the user can, you know, if the email is already included or they can put in the email address in the page also and they submit, their response will be sent to the email also and then the email format - the format of the email is the same as the whole system.
Mr. (Gustav):
Okay and last question about testing - test environment. As I understand it, you don’t have any specific dates when it’s going, you know, to be available. But if I - if I create a production account and try to test with it, I’m going to be charged, right?
(Dean Nestle):
I’m not aware of any charge on the CVP side that actually when you submit a filing...
Mr. (Gustav):
The question is if I open production account can I stand - can I test with it? Can I stand bogus data? Can I get ITN’s back?
(Dean Nestle):
Well you will get ITN’s back but then, you know, when you’re submitting production, you should only submit production data. In other words you don’t want to send test shipments to a production system.
Mr. (Gustav):
There’s no way to do it production.
(Dean Nestle):
I’m sorry.
Mr. (Gustav):
There’s no way I can test in production environment?
(Dean Nestle):
Yes, that is correct.
Mr. (Gustav):
(Unintelligible) your test environment, okay.
(Dean Nestle):
Yes but to get access to that test environment, you need to have a production account. So if you do not have a production account yet so you should apply for one and get that and then you’ll be able to, you know, when we provide the instructions so you - it’ll be - the process will be very similar except the URL will be different so you log into the production system and then we will ask you to go to our test URL first and then submit to a test URL. That’s the different process. That’s all.
Mr. (Gustav):
Okay, thank you.
(Dean Nestle):
You’re welcome.
Mr. (Gustav):
That’s it.
Coordinator:
Thank you. The next question is from (Raul). Your line is open.
(Raul):
Hi, good afternoon. This is (Raul) from OCR. Thank you for your patience thus far. I have a couple of questions for you. The first is a confirmation. You said that even if we are submitting queries to the new URL even if we continue to send the user name, password and the application identifier as with AES.direct.census.gov. That’s fine. You’ll disregard those data values and allow us to continue the application. Correct?
(Dean Nestle):
Yes, that is right but your username and password won’t be (unintelligible) as such but it’ll be noticed from garbage.
(Raul):
Understood, okay. The second question is that the AES Direct via Census used to have some edits for an auto population of data that it used to carry out on behalf of the application. So an example was even if the filing had the license exception field blank, the license code would essentially be automatically populated into the license exception field as just an example. I’m not sure if there were any others. Have those also been carried over into this new application?
(Dean Nestle):
No. So CBD systems - that users will have to fill in all the data elements that are required. However when they try to submit those types of things like if it’s a required field if it is missing, as soon as they hit submit, they’ll get an immediate feedback saying this field is required.
(Raul):
So to understand the process, number one you’re saying the user should log into the ACE system. Number two, never get to the AES submission tab or section of the ACE system. Then returning back to your internal web application to submit the transaction data. At which point - at that point the user will get some feedback from the AES system saying hey, you’ve messed up this field. How is that feedback provided back to the user?
(Dean Nestle):
So when the user - so from your trade system when you click on the link and then you’re actually submitting all the farm data, the user will see the farm already prefilled with all of the data that you have entered and then they will have an option of doing a submit or they can change any fields that they want and then they can click on the submit and when asked if they have clicked on the submit if there are any validation errors, we gear them, you know, these are the validation errors and then they’ll know how to fix it.
(Raul):
So the Web Link process right now is just auto-populating the data on the floor and the user still has to click the submit button within the AES Direct screen for that data to go through, correct?
(Dean Nestle):
That is correct, yes.
(Raul):
Okay, alright. The other question is how long is each session relatively active. So for example you said log into the AES system and then continue to do your work in your trade system. Any idea as to how long?
(Dean Nestle):
I believe the current timeout policy is 20 minutes but that’s whatever the H portal policy is. That’s how (unintelligible) will be active.
(Raul):
Okay. Now the other thing is that a number of companies that tend to use a third party software application to file an export declaration often like to test on their own. So is this a situation where not just software vendors will be given a test account but individual exporters will be able to get test accounts of their own to do the test filing?
(Dean Nestle):
Yes. I mean individual exporters also - they want to submit test filings in the test (unintelligible). As long as they have production accounts they can, you know, when a vendor environment is available, we will send some information on how to get into the chat system and then they can try that. Any account that’s valid in production will be valid in the test system also.
(Raul):
Okay, understood. Last two very quick questions. In the previous AES Census environment software developers needed to go to a certification process and it was essentially a situation where they would say hey, you’re certified by AES. Does that still follow true on AES or is that done away with?
(Dean Nestle):
So for this WebLink submission there is no certification process however if you’re trying to submit EDI filings on (unintelligible) messages, we do have a certification process but then that is the current AES certification process that the vendors use so you will put in the messages to an end queue and then you get an EDA response back for that (unintelligible) certification process.
(Raul):
Understood, okay. And you guys mentioned that you have not accounted yet for the download process or the retrieval bank of information from AES. Currently in the Census environment we were getting the ITN back. I think you said you were going to look at getting that ITN back as well.

Can you potentially also look into seeing if there are failure messages that could be retrieved as well because the Census system only gave you back an ITN or no ITN but there could be warning messages or alerts or fatal errors. If there is a way to send that information back through it, I think it will be very helpful.
(Dean Nestle):
Okay, we will consider that. So all of those warnings and errors - you get those in the email response?
(Raul):
Correct.
(Dean Nestle):
So that’s one that we will get all the details but we’ll consider that.
(Raul):
Understood. Thank you very much. I appreciate it.
(Dean Nestle):
Thank you.
Coordinator:
Thank you. The next question comes from (Dave). Your line is open.
(Dave):
Hi. Good afternoon. All my questions have been answered not the way I would like them to be answered. My customers are not going to be happy but the new process is what it is. Thank you very much.
Coordinator:
Thank you. The next question either comes from - the recorded name was hard to understand - either (Al) or (Alex). Your line is open.
(Al):
I think that’s me. Is that right?
(Dean Nestle):
Yes.
(Al):
Okay so most all of my questions have been answered. One thing I might as well ask while I have the chance - so we’ve strictly worked with exporters. We don’t do any exporting ourselves and we primarily don’t work with US companies and we’re not - we don’t actually have a US base so as such we don’t have a government tax ID to use to register with. Is there some other way that we’re going to be able to go about registering without that or do we have to do something to get that ID?
(Theresa Gordon): You’re operating outside of the United States?
(Al):
Yes but we have US customers that file and so they use a process similar to this to file the - their AES submissions.
(Theresa Gordon): So if you want to register - you have to have a US address - a US physical presence to create an AES account for exports.
(Al):
Okay. So would we be able to do it without an EVI though - oh sorry - an EIN?
(Theresa Gordon): No, you would need an EIN.
(Al):
Okay, understood.
Coordinator:
Thank you. The next question we have comes from (Jason). Your line is open. (Jason) please check your mute button. Your line is open. We’ll go to the next question then. The next question is from (Kale). Your line is open.
(Kale):
Yes, hi. First I’ll apologize because a lot of this is just going to be repetitive but I’m just having a little trouble struggling how the new process is going to work for the users of our application and just trying to compare it to how it works now with WebLink.

So what we do now is we do launch the login page. They do have to login and then when they get a successful login then we just launch the AES WebLink URL and send the file up and there’s really no user interaction at all unless they have some errors that they have to correct some information on the screen.

So if I’m understanding correctly now they’ll still need to hit the login page on the AES portal. They’ll have to open up the AES direct tab and then is it going to require some action on them where they’re going to say now I’m on that page, now I’m going to pick a file that I want to upload so it’s going to require some user interaction? There’s no way to automate that? Is that - am I understanding it correctly?
(Dean Nestle):
So before I answer that, just wanted to clarify. So are you uploading currently a file or actually you’re submitting form fields to it because there’s two different processes? One if you’re submitting the form fields, that’s what we call a separate link process but there’s also a bulk upload so if you need (unintelligible) or an extra file, you can upload what we call as the batch upload. Which process are you referring to?
(Kale):
Well we’re WebLink and we’re basically form fields but so we create a little text file then we’re just pushing that information, you know, into your form.
(Dean Nestle):
Forms, okay. So yes, so in that case yes, you can open up the login page and the user needs to put in their credentials and then opening up the AES Direct tab. They may already click through a couple of links because they need to be on a specific account if they have multiple accounts and at this point they are ready and then you could actually do a form submission.

You can call up a new order (unintelligible) and submit the forms. Once he has submitted the forms, the user will be presented with a screen with all the fields filled out and then they will have to click on the submit button to submit it to CBT and that’s the point where if everything goes through fine, they all get an ITN or if there are additional validation errors, they will get that in details with the rejection.
(Kale):
Okay so if I was our user, I’d log in, go to the AES Direct tab and then I’d have to do something to trigger the, you know, fill out that form from, you know, whatever file that we’re creating from our software.
(Dean Nestle):
That is correct.
(Kale):
Okay. Okay, the second question I had then is I did apply for our AES portal account several months ago. Is there something I need to go in now and do to enable the AES Direct for my account or is that just going to be automatic for my account?
(Dean Nestle):
So if you did it several months ago and they haven't used it, most likely they have, you know, the account is locked so at least you need to contact the AES helpdesk to unlock your account and your password expires - I don’t exactly remember in what frequency. The password also expires if it is not - if it’s not enabled - changed recently so you may have to do those two. How - when you applied for it, did you apply for an exporter trade account then you’re all set from an account creation perspective otherwise you will have to - when you are contacting AES helpdesk you need to tell them you want an exporter account.
(Kale):
Okay, I did apply for an exporter account when I did it.
(Dean Nestle):
Okay so then I think you’re all set except you just need to call them to reactivate your account.
(Kale):
Okay, thank you very much.
(Dean Nestle):
You’re welcome.
Coordinator:
And again if you would like to ask a question, please press star one and record your name. The next question we have comes from (Albert). Your line is open.
(Albert):
Hi. I have a few questions. One is in regards to the EIN number and do - okay so do we have to register for a new EIN number or can we use the old one?
(Theresa Gordon): Do you have a valid EIN for your company?
(Albert):
Yes.
(Theresa Gordon): You do not have to register for a new one. The only thing is if you already have an AES import account under that EIN then you don’t need to create the exporter account. You just need to get the exporter role added but if you’re (unintelligible) completely then you would just register with that current EIN and get your account setup.
(Albert):
Okay. My next question is how many templates are we able to save under a specific user as far as like (unintelligible) go?
(Theresa Gordon): I think the limit’s currently set...
(Dean Nestle):
At this point there is no limit but the, you know, CBP in the future - we may set some limit based on usage patterns.
(Albert):
Okay because the old system - I believe we...
Man:
It was shared between other facilities.
(Albert):
Yes, other facilities - it was shared between other facilities and we were only able to use like 20 or so templates. Okay so any other questions? Hold on. Any other questions that you guys have?
Man:
I said it was answered about ten minutes ago.
(Albert):
Okay, thank you very much. That’s it.
(Theresa Gordon): Thank you.
(Dean Nestle):
You’re welcome.
Coordinator:
Thank you. The next question we have comes from (Shem). Your line is open.
(Shem):
Hi, I have one question pending. I have to come back. So the question is will it enable the customers’ account on the new system? They will not be (unintelligible). Do they need to create new accounts again with the new system?
(Theresa Gordon): Is it in the new system - do your customers need to create an account?
(Shem):
Yes.
(Theresa Gordon): Yes so every client that would be filing through your WebLink application would need to create an account with their EIN.
((Crosstalk))
(Shem):
And most of the time my existing customers (unintelligible) have already created the account with the AES portal, right.
(Theresa Gordon): No, it would be a new - it would be in the AES portal so they would have to create the AES Exporter account if they’re new to AES. We’re not transitioning any accounts over from the Legacy AES Direct application so all of your clients - and they can do that now. That’s been available since (unintelligible) account, yes.
(Shem):
So that means - so we’ve got to inform our customers to create new accounts now, okay.
(Theresa Gordon): Yes and if you want us to review the documentation that you plan to send, you can email it to us at askaes - that’s A-S-K-A-E-S@census.gov and we can review it.
(Shem):
A-S-K-A-E-S@...

(Theresa Gordon): @census.gov.
(Shem):
ask@aes.gov, okay.
(Theresa Gordon): askaes@census.gov.
(Shem):
Okay, thank you.
(Theresa Gordon): You’re welcome.
Coordinator:
Thank you. The next question is from (Sabrina). Your line is open.
(Sabrina):
Hi, yes. I - we have already got our AES login but I believe that we’re not using WebLink. We are using the EDIX12 upload. When will information be available on that to test or information on what changes will need to be made for that progress?
(Dean Nestle):
So currently if you have a production account and you have a filing that you want to submit in production if you have an EDF file you can actually do that today. You can upload the file and then it will create all those filings and then you’ll get the responses for each of them in an email.

The new system is more strict in terms of the validations so if there’s any fields that are left blank, the whole system might have added to some default values. In the new system all the fields are required and then the documentation of that - you could actually find the specifications in the CBP website for AES specifications and then the same page also has the specifications for the extra messages. I believe those URL’s were included in the email. If not, we can include that link to those things in the next broadcast.
(Theresa Gordon): And we also did it for an EDF file as we did a similar call so we have that transcript posted online as well. So when I provide the site - actually I’ll give you the site now just in case you want to disconnect. The site where all of the transition information is is off of census.gov - C-E-N-S-U-S.G-O-V/A-E-S and it’s easier for me to just navigate from there. So if you’re at census.gov/aes, there’s a box towards the lower left-hand of the page that says AES direct and AES PC link. That very first link references the transition.

If you click on that link, it’ll take you to pretty much all of the documentation that we’ve been sending out on EDI, on WebLink, on creating accounts. There’s a demo of the actual system. You can see what the filing system looks like and just a wealth of information there. So again census.gov/aes and then the lower left in the AES direct box there’s a transition link at the top of that box and then it’ll also be in the broadcast message when we follow-up after this call.
(Sabrina):
Okay, thank you.
(Theresa Gordon): You’re welcome.
Coordinator:
Thank you. The next question comes from (Tom). Your line is open.
(Tom):
Hello. My questions very similar to the previous one. I am the programmer, not the filer. My users create a AVI file and we go to AES Direct and we upload it but I understand that they will do very similar things in AES but when it comes to filing, we may find that the checking is more strict and that we may be - may have to change some of the fields. But basically our system hasn’t really changed.
(Theresa Gordon): We want to direct you back to the EDI transcript for the call that we held similar to this one for EDI. We wanted to keep this strictly to the web link filers and stay on track with that.
(Tom):
Okay.
(Theresa Gordon): So that link that I provided has all of the information for the EDI transition.
(Tom):
Thank you.
(Theresa Gordon): You’re welcome. Thank you.
Coordinator:
And once again to ask a question, please press star 1. The next question is from (Kyle). Your line is open.
(Kyle):
Hi, my name’s (Kyle). I’m having some issues trying to sign up for the export account for AES. I did receive an account ID and a transaction ID and I clicked on the link and it took me to a page where it asked me for a shared secrete which I had no idea why that was but I used the account ID and I thought I was going to receive another email with a password and nothing came through. Is there something I’m doing wrong here?
(Theresa Gordon): Your shared secret would be your username but if you have further issues, you can contact the AES support desk and that information is on the login page of the AES portal.
(Kyle):
Okay and then one last question. Is the AES - the WebLink - is there any limit to the type of files that we can push through the forms? For example can we continue to use a CSE file, certain XML files or delimited files for pushing our information through or is there a limit?
(Theresa Gordon): (Dean)?
(Dean Nestle):
For the XML or for the...
(Kyle):
For the WebLink. I’m sorry.
(Dean Nestle):
Sorry, for the WebLink.
(Kyle):
Yes.
(Dean Nestle):
Same form feeds that you never used in the whole system.
(Kyle):
So the same type, okay. So there’s no changes to the type of files that we’re able to (unintelligible). That’s all the questions I have.
(Dean Nestle):
So I just want to clarify. So there are - the form fields are, you know, for you to submit it to the form and then there’s like no - the same parameters - the field names are the same as the whole system. So if you are referring to a file, that’s actually probably the bulk upload that you’re referring to and then you should refer to the EDI process.
(Kyle):
Okay, understood.
(Dean Nestle):
Thanks.
Coordinator:
Thank you. We have a question from Mr. (Gustav). Your line is open.
Mr. (Gustav):
My question is does shipments that are submitted in new system are available from old system? So do you have the same database behind so if I submit with a new system, can I inquire the IDN number using the old one?
(Dean Nestle):
We’ll have to look into that. I mean if you - generally if you submitted a filing to the whole system and then if you’re going to make a correction in through the web application, there is a process that actually they are allowed to pull in that by providing some information about that filing and then they’ll be able to modify it.

So the status and query - I don’t think we’ll be able to support that but we’ll conserve that.
Mr. (Gustav):
Okay, thanks.
(Dean Nestle):
You’re welcome.
Coordinator:
And sir, with that I’m showing no further questions.
(Theresa Gordon): Thank you (Melissa). So we’re going to wrap up this call and I just want to remind everyone that we will have an additional call on the 20th of January at 2:00 PM and we’ll also be sending out further directions via the broadcast so pay close attention to your broadcast messages. We have everything including the mapping that (Dean) spoke about on that transition website. So again its census.gov/aes and then the AES Direct box towards the bottom left - click on the first length that discusses the transition. We also have all of the guidance that we’ve sent via email whether you’re an EDI filer or a WebLink filer or a portal filer if you happen to be on the line.

We have transcripts from previous sessions and we’ll also post the transcripts for this session this week but we just want to remind you to remind your clients to create their accounts and for developers to create their production account as well and away this information regarding the test account. So we will send out a broadcast with the - when the transcripts and the recordings are posted. And we just want to thank (Dean Nestle) and (Ala Workman) from customs and border protection and also (Joe Foley) from (Ducart) the current Legacy AES direct contractor.

We appreciate your time in answering these questions and we will send out follow-up information. Thank you so much.
Coordinator:
Thank you and this does conclude today’s conference. All participants...
END

