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Overview

• Summary of Benefits and Coverage Form (SBC)

• Motivation

• Methods

• Benefits

• Challenges and next steps
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Summary of Benefits and Coverage Form

• Mandated as part of 
Affordable Care Act, the SBC 
form is the "nutrition facts" of 
health insurance coverage

• Employers with 50+ employees 
that offer health insurance 
must provide SBC forms to 
employees

• Many SBC forms can also be 
found online

• Contains information collected 
in the Medical Expenditure 
Panel Survey-Insurance 
Component (MEPS-IC)
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Motivation
• We aim to reduce respondent burden, improve data quality, increase 

timely responses and reduce survey production costs by taking 
advantage of existing administrative records (SBC forms)

PDF Extraction Tool

• Analysts manually extract information from SBC forms and hand enter 
into excel spreadsheets

• Data from SBC forms is not exhausted

Web scraping Tool

To collect SBC forms:

• Analysts manually search for forms through web searches

• Respondents can upload forms into data collection tool
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Methods
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Benefits

PDF Extraction Tool

• Tool identifies and extracts SBC form in 15 seconds compared to 2-4 

minutes in the manual process

• Extraction tool can provide additional plan-level information without 

additional cost

• Identifies PDFs to scrape from the web

Web scraping tool and search API

• Quickly identifies SBC forms

• Allows for early data collection, as soon as sample is available (April), 

as opposed to waiting until the survey collection begins (June)
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Challenges and next steps
Challenges

PDF Extraction Tool

• Not all units will have SBC forms (those with fewer than 50 employees, noncompliant employers)

• Can only extract SBC forms saved as readable PDFs (not scanned or in Word or plan brochures)

• Some forms are trickier than others to extract: inconsistent number of columns, varying patterns 

of text

Web scraping Tool

• Cannot scrape SBC forms on websites that require login information to retrieve forms

• Not all units may have web presence

Next Steps

• Employ named entity recognition (NER) to increase the accuracy of the extraction tool
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Thank you

Virginia Gwengi

martha.v.gwengi@census.gov
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