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Principal Investigators

o Dr. Amit Singal – University of Texas Southwestern Medical Center

o Dr. Andrew Masica – Texas Health Resources
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Information Shared

o GUID

o Language, zip code

o Survey completion mode

o Appointment status
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Study Objectives

County-specific population prevalence estimates of COVID-19 infections by:

o race/ethnicity 

o neighborhood-level socioeconomic status

o 13,500 Dallas and Tarrant County persons 

• take the survey

• get COVID-tested
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Primary Roles for Organizations

o RTI = sampling design, sample monitoring, weighting, recruitment, systems 

o UTSW / THR = systems including creating appointment scheduler, COVID-19 

testing, community engagement
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Survey Content

Demographic questions Prior COVID testing

COVID symptoms Exposure to others with COVID

Behaviors related to COVID Existing health conditions

Health insurance Type of employment



Sampling Design

Target Population:

o Adults 18-89 years of age residing in either Dallas or Tarrant counties

o English or Spanish speakers

Protocol 1 (Probability):

o Address-based sampling frame

Protocol 2 (Convenience):

o Eligible volunteers
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Multimode Data Collection for Survey 

o Web 

o Telephone 

o Paper (Probability-approach only)
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Data Collection Overview – Probability Sample

o RTI sends letters/reminders to households with project information, 

phone number to call, QR code, and credentials for web entry

o RTI calls households for which it had phone numbers where there 

was no response to the correspondence
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Data Collection Overview – Convenience Sample

o University of Texas Southwestern Medical Center (UTSW) and Texas 

Health Resources (THR) use various approaches toward having 

persons call in to take the survey or enter the website
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High-level Timeline

Initial Discussions Early May 2020

Contract Signed June 11, 2020

Protocol 1 Fielded July 13, 2020 – UT Southwestern Medical Center (Dallas)

July 29, 2020 – Texas Health Resources (Tarrant)

Protocol 2 Fielded October 9, 2020

End of Recruitment End of February 2021
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Top-level Results
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Protocol 1- Probability Approach

Protocol 2 – Convenience Sample



RTI Goals

o Complete surveys with respondents/develop functioning website

o Get from the surveys to the UTSW scheduler to set COVID testing 

appointments

o Follow up with participants who:

• completed the survey but never scheduled an appointment

• missed their testing appointment

• canceled their testing appointment
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Connecting to UTSW scheduler

o via web survey ✔

o via Computer Assisted Telephone Interview (CATI) ⚠
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Connecting to UTSW scheduler via CATI

o Firewall hole needed to connect to UTSW scheduler

o UTSW scheduler renders using resources from multiple web pages
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Connecting to UTSW – Passing Data through Parameters
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A Globally Unique Identifier (GUID) is a unique ID that is computed 

by Windows and Windows applications. It’s a 128-bit number used to 

identify user accounts, documents, software, hardware, database 

entries, sessions, and other items.



Connecting to UTSW – Passing Data through Parameters, web-side

BEFORE

https://utswmed.org/covid-19-prevalence-study-scheduling?guid=[GUID]&zip=[ZIP]&lang=[LANG]

AFTER

https://utswmed.org/covid-19-prevalence-study-scheduling?guid=[GUID][URL_ZIP][ZIP][URL_LANG][LANG]
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&amp;zip=

&zip=



Systems and Instrumentation – Protocol 2 Seeding
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Web start:

CATI start:
200000

500000



RTI Goals

o Complete surveys with respondents/develop functioning website

o Get from the surveys to the UTSW scheduler to set COVID testing 

appointments

o Follow up with participants who:

• completed the survey but never scheduled an appointment

• missed their testing appointment

• canceled their testing appointment
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Systems and Instrumentation – Processing UTSW Data
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Systems and Instrumentation – Testing-related Statuses
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Information Shared

o GUID

o Language, zip code

o Survey completion mode

o Appointment status
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Thank you
Contact: Matt Bensen| email: mbensen@rti.org
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