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SPARS

SAMHSA
Substance Abuse and Mental Health Services Administration

Suhstance Abuse and Mental Health Services Administration

XSAMHSA

CSAT

Center for Substance Abuse Treatment promotes community-
based substance abuse treatment and recovery services for
Individuals and families

% SPARS

|_Welcon1e to SPARS!
« SPARS is a new online data entry, reporting, technical
assistance and training system to support grantees in

reporting timely and accurate data i

« SPARS replaces systems used by these centers:
« CSAT — Center for Substance Abuse Treatment (SAIS)
e CMHS - Center for Mental Health Services (TRAC)
e CSAP - Center for Substance Abuse Prevention (PMRTS)




Visualization Team

Multidisciplinary team
Agile like development

Regular client demos during
development

lterative QA testing
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ser Experience Goals

Immediacy
Information vs Data

Encourage Exploration

:
Center for Substance Abuse Tre

% SPARS

Dashboard Demographics Coverage Rates~ Drug Use Employment NOMs Performance

Intervi

w All

5 5 Programs Grants o FFY and Qtr
I think 2 harizontal Al - Al ; -

layout for the menu is
easier to use than
vertical but we can
mock both if neede

Some ment options
have drop downs to
select different types
of charts
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All ~ Al

Demographics
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User Experience - Immediacy

The goal of the design is to reduce friction; to makes the
charts more usable (quicker, easier, approachable).

Friction is caused when the user has to pause, think, click, tab, type,
consider, etc.

The reporting workflow tends to be filter first, view second:

Fill in filter Fill in filter

criteria 1 criteria 2

The visualization workflow tends to be view first, filter second:

See the Filter if

visualization needed




User Experience — Information vs Data

Look for opportunities to give
meaning and context to data.

What does chart mean? Is this good or
bad? Better or worse than before?

How does this lead the user to action?

Intaks Coverage

Clignt Target

Intakes Received

Intake Coverage Rate

Status

g 4 | £

Mot bheeting

ot Meeting




User Experience — Encourage Exploration

Encourage the user to interact
e Start with a chart
* Provide selection defaults

* Make refresh fast enough to
encourage use

* Make easy to start over

e Provide selection examples

Demographics Intake Coverage Rate Follow-up Rate Outcome Change

GPQ, Programs and Grants FFY and Quarter Interview Types Qutcomes

All b Al Y All Intzkes (Matched and Un... ™ Al 2
Resgions Gender Race and Ethnicity Bsge

All W ' A - v

o Al All All

Select regions

@ All

Selected

| Region1

Region 2
[[] Region3
] Region4
Il Region5
[7] Regioné
[F] Region7
| Region8
| Region?@
[[] Region10

acific Islander
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Visualization Programming Stack
Data Warehouse Database Server
SQL Server GE SQL Server GE
Web Server
IS, ASP.Net MVC, EF, GE
D3.js, C3.js

Client D
Web browsers —




Programming Stack - Charts

C3
JS Charting Library http://c3js.org/

D3
JS Charting Library https://d3js.org/




SPARS Website

%SPARS

Home: Data Entry & Reporis Training Technical Assistance Help

|_Welcome to SPARS!

SAMHSA'’s Performance Accountability and Reporting System

The Substance Abuse and Mental Health Services Administration (SAMHSA) is proud to launch the SPARS website. SPARS is a new online data
entry, reporting, technical assistance request, and training system to support grantees in reporting timely and accurate data to SAMHSA.

Learn More € |

New SPARS Features Released on April 24, 20171 SPARS-CSAT
On April 24, 2017, SPARS added new features and resolved
known issues

Enter data for Cente Substance Abuse Treatment grants
SPARS Quick Reference Guide
Refer to this document for help with getting started using
SPARS Enter data for Center for Mental Health Services grants

SPARS-CMHS

View More € SPARS-CSAP

Enter data for Center for Substance Abuse Prevention grants

Need Help ?

SPARS Help Desk

@ For more information. contact the SPARS Help
Desk toll-free at 1-855-322-2746 from 8:00
AM and 7:00 PM EST, Monday through Friday

(except holidays); or email SPARS-
Suppori@rti.org

Resource Library

Access resource materials and archived
trainings to support your data collection,
management, and utilization needs.

Data Collection Tool Resources SPARS Technical Assistance

View key data collection tools and suppaorting Request System
FAQs, Q by Qs, guides, and codebooks for

Whnere SAMHSA discretionary services
CSAT, CMHS, and CSAP grants.

graniees and government project officers
(GPOS) can submit & SPARS technical
assistance request.

View all Help and Online Learning Information o




Demographics Visualization ESPARS sEEr

Demographics Intake Coverage Rate

Demographics

 The Demographics visualization
provides descriptions of the populations

being served through SAMHSA :
programs. —

« Demographic information is collected
during the initial client intake interview.

e Common Ul elements across all

visualizations
; Age ; Ethnicity
« SPARS branding =
« Minimal chrome % x
e Charts are the stars _ “_ e —




GPO, Program, Grant filter

S5 Center for Substance i s K, |8
S\ s pA RS Abuse Treatment

Reset Chart

Demographics Intake Coverage Rate Follow-up Rate Outcome Change
GPO, Programs and Grants FFY and Quarter Interview Types Outcomes
All N Al b All Intakes (Matched and Unmatched) Al W
Az
Select GPO. programs and grants B G -
P ] Grants
GPO Y
All Programs
®  Selected Programs
Showing 2ll 16 Showingzll 3
W White
B None of the above
B Black or African American
B American Indian
| M Asian
B Multiracial
X B Native Hawaiian or Other Pacific Islander

Alaska Native

Gender Frequency Rate Valid Rate Race Frequency Rate  Valid Rate




Regions Filter

%i SPARS

Center for Substance
Abuse Treatment

[————
o

User: Roger Jesrani

Reset Chart

Demographics Intake Coverage Rate Follow-up Rate Outcome Change
GPO, Programs and Grants FFY and Quarter Interview Types QOutcomes
All W Al v All Intakes {Matched and Unmatched) “ Al b
Regions Gender Race and Ethnicity Age
All v Al » All i Al v
All
®  Selected ~»
Region 1 ) .
Region 2: Region 1:
Region 2 New York City 8oston
- . Puerto Rico
Reglon 3 i R Virgin Islands
Resion 4 _Region 8: i ;
Denver -
Region 5 ,
Region & o Region 3:
N Philadelphia
Region 7 EZ,E',?&?,; 8 Region 7 i
Recion g American S.’iﬂ':ﬂ Kansas City
i Commanweslth ¢
Rezion 9 HMorthern Mariana |skal
= Federated States of M
Region 10 Guam = arican
Republic af Milf'sr'aﬂl_;:vlitllda Region 6;
Republic of Palau * Dallas
Dther Pacific Islander
Gender Frequency Rate Valid Rate Race Frequency Rate Valid Rate




Viewing filter details

ya Center for Substance User: Roger Jesrani | ¢
:}}‘ S pA R Abuse Treatment

Reset Chart

Demographics Intake Coverage Rate Follow-up Rate Outcome Change

GPO, Programs and Grants FFY and Quarter Interview Types Cutcomes

CABHI-States, CONTRACTS, EADCS... ¥ All, Q3 ¥  AllIntakes (Matched and Unmatched) ¥ Al v
Regions Gender Race and Ethnicity Age

Region 2, Region 3, Region 4, Region... ¥ Female, Male, Transgender hd American Indian, Asian, Black or Afri... ¥ 10-12,18-24, 25-34, 35-44,45-54 o

Demographics

Hide Filter Details

GPO, Programs and Grants FFY and Quarter Interview Types Outcomes
CABHI-States, CONTRACTS, EADCSCT, FFY: All; Quarter: Q3 All Intakes {(Matched and Unmatched) All
ORP, PDOA, RTIAUTOTESTGRA; All
Grants Gender Race and Ethnicity Age
Female, Male, Transgender American Indian, Asian, Black or African 10-12, 18-24, 25-34, 35-44, 45-54, 55-64
Regions American; Hispanicity: Hispanic

Region 2, Region 3, Region 4, Region 6,
Region 7, Region 9

Gender Race




Intake Coverage

1% SPARS Stz

Demographics Intake Coverage Rate Follow-up Rate QOutcome Change
GPO, Programs and Grants FFY and Quarter Regions
All v Al v Al hd

» [ntake Coverage is a performance Intake Coverage Rate

See Filter Details

I ' I O n Ito rl n g VI S u al I Z atl O n This chart has more items than can be displayed at once. Slide or resize the gray area of the sub-chart to select a range to display.
N/A (Target of O) Mot Meeting (Less than 803¢]

120%
110%

* Each grant has specific a service level Pl

in which they will provide service to a

60%

77-1%

minimum number of clients.

30% op7e.  242% 255%  259% 28.8%  29.1%

0% 1g4% 1% 147%  188%

10%
0%+

o Users can quickly see which programs
and grants are meeting client target
. . e W |
expectations and which ones need

Improvement.

Intake Coverage Client Target Intakes Received Intake Coverage Rate




Follow-Up Rate

* Follow-up Rate is also performance
monitoring visualization

e 6 month follow-up

o Grants are required to follow-up with
the client at set intervals. The goal is
to follow-up with at least 80% of the
clients. This visualization shows if
the programs and grants are
meeting this goal.

* In this screen shot, a single program
s filtered so the grants that make up
the program are shown.

9"»3 s pA Rs Center for Substance

EvH Abuse Treatment

Demographics Intake Coverage Rate Follow-up Rate Qutcome Change

GPQ, Programs and Grants FFY and Quarter Regions Interview Types
DCT-FA, Al v Al ¥ Al v onth follow-up

Follow-up Rate

See Filter Details

This ch

art has more items than can be displayed at once. Slide or resize the gray area of the sub-chart to select arange to display.
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Outcome Change

 Outcome Change shows which
programs and grants are making a
positive change for their clients

 Changes across 6 different measures

Select an outcome at intake

@ Abstinence
Did not use alcohol or illegal drugs

Crime and Criminal Justice
Has no past 30 day arrests

Employment /Education
Were currenthy employed or attending school

Health / Behavioral / Social Consequences
Experienced no alcohol or drug related health, behavioral, or social
consequences

Social Connectedness
Were socially connected

Stability in Housing
Had a permanent place to live in the community

 Compares intake interview % to
selected interview period and
outcome

Center for Substance
Abuse Treatment

i SPARS

User: Roger Jesrani | &F

Reset Chart

Demographics Intake Coverage Rate Follow-up Rate QOutcome Change
GPO, Programs and Grants FFY and Quarter Interview Types Qutcomes
All v Al v 6-Month Follow Up v Abstinence v
Regions Gender Race and Ethnicity Age
All v Al v All v Al hd
=]
Outcome Change Abstinence
See Filter Details
This chart has more items than can be displayed at once. Slide or resize the gray area of the sub-chart to select a range to display.
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Print output
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RTI International
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