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Exploratory qualitative 

research improves 

survey design*

Provides quick feedback 

for new program 

initiatives

Grounded Theory used for 

FEMA Public Assistance 

Disaster applicant interviews

Data collected drove 

decision making & new 

survey design

20+ interviews conducted 

in Georgia, January 2017

*Adolp, A., Hall, W., & P. K., 2011; Shields, P., & Rangarajan, N., 2013; Yin, R. K., 2014

Exploratory Research



Download RQDA Package

� R package for Qualitative Data Analysis

(RQDA)

� Analyze interviews/transcripts through R

� Multi-user functionality for coding

01

May need to 

download:

� GTK

� RSQLite

� SQLite 

Manager



� Start “New Project”

� Load data in Plain Text

or

� Type directly into RQDA

Upload Your Data02



Code Your Data03

� Open text file

� “Add” new 

code

� Highlight text 

& “Mark”



Code Your Data03

Virtual code 

book: Web link 

provided by 

RQDA



Panel Options04

Attributes: Able 

to attach 

demographic 

data to file

Cases: ID 

multiple files for 

one person



Panel Options04

Journals: Either 

upload notes or 

input directly

File Categories: 

Differentiate 

interviews 

conducted in 

person or over 

the phone



Panel Options04

Settings: Change 

coder attributes 

& determine 

values to 

retrieve in cases



R Outputs05

Produces summary code outputs

Provides counts of files for each code

Average number of characters within each code



R Outputs05

Sociogram of code categories

Plots across all codes

Can edit & export output



Conclusions

Save money with 
R: Opposed to 

ATLAS.ti, Nvivo, 
etc.

Improve rigor: 
System & inter 
coder reliability

Code faster: 
Provide results in 

timely manner



Questions?
Contact: Brandi.Lea@fema.dhs.gov


