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Using the Electronic Questionnaire
to Reduce Follow-Up for the 

Canadian Census of Population 



Overview of presentation

• EQ in the Canadian Census
• Modifications to the EQ for 2016 to 

reduce field follow-up
• Testing results
• Future modifications
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EQ in the Canadian Census
• 2001

– Small pilot test
– Take-up rate: 5%

• 2006
– Option offered to all private households
– Take-up rate: 18%

• 2011
– Option offered to all private households + push for Internet response in 

some mail-out areas
– Take-up rate: 54%

• 2016
– Option offered to all private households + push for Internet response in 

the entire mail-out area
– Expected take-up rate: 65%
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Same EQ application for all users
• One application for all users:

• Respondents
• Interviewers 

• Census Help Line (CHL)
• Non-response follow-up (NRFU)
• Failed edit follow-up (FEFU)

• One application for all devices:
• Desktops
• Tablets
• Smartphones
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Screen display: tablet, portrait 
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Smartphone, portrait view
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Testing
• Content tests

– Qualitative
– Quantitative

• Procedures’ tests
– Quantitative

• Respondent environment tests
– Accessibility + Common look and feel – Treasury 

Board’s requirements
– Browser + operating systems + mobiles
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Failed Edit Follow-up (FEFU)

• a process by which responding dwellings are 
re-contacted to follow up on item non 
response, contradictions (content) or 
ambiguity regarding the residents of the 
dwelling (coverage).
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Reducing Field Follow-up
• EQ functionality reduces the potential scope 

of FEFU operations in 2016, compared with 
2011 & 2006:
– built-in edits reduce item nonresponse

• Edits for all fields except postal code; more precise 
edits in 2016 

– Additional coverage questions resolve cases 
that formerly went to FEFU

– EQ designed for more devices (PCs & mobiles)
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On a mobile - tablet
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Step C: was anyone left out?
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Step C: Anyone left out? If ‘yes’, more questions
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EQ Step C: if ‘yes’, there is a series of questions
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Step C: If person left out is ‘child in joint custody’
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Step C: if person left out is ‘person currently living in an 
institution’
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Step C: if person left out is ‘Newborn, person who 
recently moved in’
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Step C: if person left out is ‘Person temporarily away 
(for work, studies, travel, etc.)’

19



Step C: conclusion
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Future modifications

• Add an edit to check that people listed in 
Step C were not already listed in Step B

• Add more edits to clarify vague responses 
(e.g., for reported occupation)

• Expand EQ to all households
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