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The SIPP Mission 
The mission of the Survey of Income and Program Participation 
(SIPP) is a longitudinal survey with the goal to provide a 
nationally representative sample for evaluating: 
 
 Annual and sub-annual dynamics of income, 

 
 Movements into and out of government transfer programs, 

 
 Family and social context of individuals and households, and 

 
 Interaction between these items 
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Presenter
Presentation Notes
Knowing the importance of this longitudinal survey, and it’s mission I will be talking about some of the innovative ways we have come to locating respondents in the 2014 Panel.



Overview 
 Locating activities in past SIPP Panels 
 

 Locating experiment in the 2011-2012 SIPP-EHC 
Field Test 

 

 Locating in the 2014 Panel 
 

 Future Locating Plans 

Presenter
Presentation Notes
Redesigned 2014 Panel to interview once a year instead of 3 times a year. 

The challenge of all longitudinal surveys is following respondents over time.




Past Locating Efforts 
 Previous Panels 
 Interviewed 3 times a year over a 4 year period 
 

 No locating policy or procedure was in place at 
headquarters 

 Locating activities were up to the Census regions. 
 Fast Data – Third party vendor for looking up name, 

address, phone numbers, etc.  
 

 FR goes to the post office to see if they filled out a 
COA. 

 

 FR talks to building manager, neighbors, etc. 
 

Presenter
Presentation Notes
Burden on the regional offices – Decentralized at region discretion, fast data, and ad-hoc mailings

In an effort to reduce respondent burden and costs, SIPP was redesigned to interviewing respondents once a year over a four year period. Knowing there would be a longer period of time, the survey team wanted to help field locate movers. 

As part of that effort, SIPP ran field test from 2010 to 2014. Between 2011 and 2012 field test, SIPP introduced a locating experiment. 






Field Test Locating Experiment 
 Following the Wave 1 2011 SIPP-EHC field test, SIPP 

conducted a locating experiment. 
 

 Goals of locating experiment. 
 Create three treatment groups. 
 Evaluate effectiveness of mover card. 
 Compare results to running Wave 1 addresses through the NCOA 

database. 
 

 

 Sample of 2,600 households divided into three groups. 
 Control group  
 Treatment Group 1 - received postage paid “mover card” with a 

reminder letter. 
 Treatment Group 2 - received postage paid “mover card” with a 

reminder letter, and a $20 incentive.  
 

Presenter
Presentation Notes
We ran the potential addresses from respondents in comparison to the NCOA database through efforts of the National Processing Center. .

Mover card asked whether respondents had intentions of moving (self or household), and if so provided space for an address.

Efforts to standardize and decentralize locating by doing what regions have done in the past

Concurrently with the field test, we also ran our address through NCOA.



Mover Cards 

Presenter
Presentation Notes
The mover cards were used in the 2011-2012 SIPP-EHC Field Test as an effort to rely on respondents to provide updates to their addresses.

Mover card asked whether respondents had intentions of moving (self or household), and if so provided space for an address.

Results will be discussed later. 



NCOA 
 National Change of Address (NCOA) "is a secure dataset 

of approximately 160 million permanent change-of-
address (COA) records consisting of the names and 
addresses of individuals, families and businesses who 
have filed a change-of-address with the USPS." It is 
maintained by the United States Postal Service.  

 

 NCOA provides records for the previous 18 months. 
 

 The Census Bureau routinely uses NCOA before large 
mailings.  
 

http://en.wikipedia.org/wiki/United_States_Postal_Service


Experiment Results 
 Results from the field test experiment yielded 

evidence that a mailout-mailback contact 
form would not be cost-effective or generate 
actionable address information for Wave 2. 

 
 Incentive influenced return of a mover card, 

but not in the quality of the card. 
  
 Mover cards are not worth procedural costs. 

 
 
 

Presenter
Presentation Notes
Many of the cards returned did not contain accurate or complete information.

Those who did not receive an incentive took the mail-back more seriously and provided better, more plausible information then those who received an incentive. 

NCOA was just as effective and considerably less expensive.

Results impacted the plan for how locating would be done for 2014 panel to include SSA, NCOA and administrative records from private-sector sources. 



2014 Panel Locating 
 Goal of 2014 Panel 
 To use as much empirical evidence to aid Field 

Representatives (FRs) in their locating efforts. 
 Created a new section in the Laptop Case 

Management software called the Potential 
Address Tab 

 Important to note that FRs always go back to 
last interviewed address before beginning to 
locate movers.  

 

Presenter
Presentation Notes
What we have done for recent Wave 2 interviewing:

Provided excel spreadsheets of mover information to the Census Regional Offices 2 months prior to interviewing

Compared all Wave 1 addresses at the person level to NCOA at NPC in the Fall of 2014.

Ran after Wave 1 (October 2014) addresses through TARGUS Federal Consumer File.
Data was available by mid-November 2014

File Included up to eight potential addresses.

Wave 1 started with a sample of 53,000 household and carried 30,000 households into wave 2.

Out of 30,000 HH and Approx. 75,000 people interviewed in Wave 1, Wave 2 had approximately 10,000 person level mover updates.

May have duplicate information from all three sources; did not have enough time to reconcile from all sources





Potential Address Tab 

Presenter
Presentation Notes
Worked with the systems management staff to develop a location in Laptop Case Management to display potential addresses to interviewers, their supervisors, and office staff.

Screenshot contains dummy data

Maximum of 10 addresses can be stored in the Potential Address Tab

Know that addresses in potential address tab are just that…potential.

Addresses are at the household level, however, the system is dynamic enough to assign potential addresses at the person level

Not enough time was allotted to consolidate all 3 sources to remove any duplicate information. 



Sources of Data 

 Provide field staff with mover contact 
information through the potential address 
tab from: 
 NCOA (previously mentioned) 
 SSA 
 Administrative Data 
 



SSA 
 Social Security Administration Supplement (SSA) 

 

 CATI Operation 
 

 Interviewing conducted following SIPP Wave 1 
from September to November of 2014.  

 

 2014 Panel will use SSA move updates for Wave 
2+ operations. 

 
 

Presenter
Presentation Notes
Following wave 1 interviewing, SIPP supported a CATI Supplement from the SSA.

Given the time frame of the supplement, we used this opportunity of possible movers to record information.



Administrative Records 
 Census Bureau has access to private-sector data 

sources of consumer Change of Address (COA) 
file. 

 
 COA comes from numerous different sources 

including, magazine subscriptions, credit card 
companies, other consumer databases. 
 

 File has phone numbers and addresses based on 
the household. 

 
 Data received quarterly. 
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Presenter
Presentation Notes
While we have the opportunity to use phone numbers, we only use the address.

We inquired for other sources around Census that we could use. 



2014 Panel Future Locating 
 Evaluate results from wave 2: 
 

 Look at wave 2 addresses for movers, and 
match back to what source the address came 
from and IF it matched. 

 
 Return addresses to the prior interviewed 

address tab, and after wave 2 this will 
continue to display the wave 1 address, and 
any subsequent interviewed address.  



2014 Panel Future Locating…cont. 
 Incorporate information from additional sources into the 

potential address tab. 
 

 May explore opportunities for adding phone numbers at 
household and person level. 

 

 Introduce other sources of data for Wave 3 and beyond: 
 TQA Incentive Operation 
 IRS Data 
 Decennial Data 
 SSA Data 
 

 Adjust the potential address tab to fit SIPP specific 
needs.  

 
 

Presenter
Presentation Notes
SIPP team doing its best to provide as much detail on possible movers.

Processes need to change if we plan on using the most up to date information, re-release of SCIF, etc.

We are considering other options besides an address update card to send out between waves to re-engage respondents with survey results or a newsleter, and will take UAAs from those mailings as well. 




Questions? 

Thank you for coming. 
 

Contact Information 
Amber.Phillips@Census.gov 

Bennett.L.Adelman@Census.gov 
Daniel.P.Doyle@Census.gov 
Jason.M.Fields@Census.gov 
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