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Production Statistics

– The production statistics provide a picture of employment and 
the financial ins and outs of the various sectors of industry

– Statistics Netherlands compiles production statistics for the 
following sectors of industry: 

i l‐ agriculture 
‐ mining and quarrying 
‐ manufacturing 
‐ production and distribution of energy and water 

repair of consumer goods‐ repair of consumer goods 
‐ wholesale and retail trade 
‐ hotels and restaurants
‐ transport
‐ storage and communicationstorage and communication
‐ business and personal services
‐ environmental services
‐ health and welfare 
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Production Statistics

– Yearly survey 
– Participation depends on size:
‐ Businesses with fewer than 10 employees are not included 

(tax registration is used as data source) ( g )
‐ A sample is used for the businesses with fewer than 50 

employees 
‐ Businesses with 50 employees or more are all included‐ Businesses with 50 employees or more are all included 

(around 13,000)
– Mandatory

– Overall more than 80,000 businesses receive a questionnaire 
‐ about 10 percent of businesses in The Netherlands
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How it was

– Traditionally PS was done on paper only
– Around 2006 there was a redesign
‐ A meta data repository was introduced: QUAT

Based on the info in QUAT questionnaires are generated‐ Based on the info in QUAT questionnaires are generated
• Paper
• Electronic

‐ A Windows based application (the download module) was 
introduced to handle the electronic questionnaires

– Many different questionnaires, 200+
‐ But there is a lot of commonality
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QUATQ
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PS collection modes

– QUAT has renderers for 
‐ Paper questionnaires = generate a PDF
‐ The download modules = generate Blaise 4 source code  
• Used by BASIL (tool part of Blaise 4)
• Rich application Windows onlyRich application, Windows only
• Individualized using preloaded data

– At a later stage CAWI was added
‐ Complaints that electronic version is only MS Windows
‐ Generated Blaise 4 questionnaires (not using QUAT)
‐ Used for:

B i i• Business services 
• Market & Opinion research 
• Audio Visual services 
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The old Download look (Windows)( )



The old CAWI look
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The challengeg

Provide all questionnaires on the WEB…q
– … providing where possible the functionality from the 

download modules
– ... using the meta data stored in QUAT
– … using Blaise 5

with limited resources– … with limited resources
– … in limited time

– This decision was made early 2014
– Start of data collection with the new system: around now
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The projectp j

– At the start of the project it was already clear that…
‐ … Blaise 5 was not yet fully capable to handle all the 

requirements of this particular survey
‐ … an additional QUAT renderer needed to be implementedQ p
‐ … a new infrastructure needed to be set up
‐ … a new house style for electronic questionnaires should be 

developeddeveloped

– Blaise 5 was missing a least one important functionality
A i d t l‐ An index control

– During the project additional ‘wishes’ surfaced
‐ Client side rules
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The project - 2p j

– Project used Agile SCRUMj g
‐ Someone from Blaise Team at SN participated in the 

daily stand-up when needed
‐ Agile conflicted with normal procedures for 

deployment of software 
The new house style was not available on time– The new house style was not available on time
‐ The old one was used

– There were test issues caused by difference in the various y
environments used in DTAP (Development, Testing, 
Acceptance and Production)
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The new architecture



The new browser look
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To conclude

– Positive: the project accepted the risk that Blaise was not p j p
able to deliver on time

– Positive: good and fruitful collaboration between various 
teams. Beneficial to all.

Negative: developing a WEB oriented project in a closed– Negative: developing a WEB oriented project in a closed 
infrastructure (with only virtual internet access) is not 
advisable
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PS-Online project teamp j

– As final remark: I made no contributions to this projectp j
– I would like to thank the project team for their great 

work, especially Barbara Berkenbosch, Rod Furey, Eric 
Munster and Wouter Raemaekers for providing info for 
this presentation
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