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RTI International 

Hatteras – Continuing development 

New Survey Editor Features: 
Revising Hatteras-survey-editor to generate XML code 
for Adobe AIR-based handheld software… 

 

… and Blaise 
source code 
generation from 
Hatteras 
metadata 
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Hatteras – Continuing development 

New data management functions for survey and multi-
site clinical studies that use Hatteras as the data 
abstraction software 
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Mobile Tools 
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ARTEMIS – Messaging for Health Interventions 
 Small scale, proof of concept 

campaign for smoking 
cessation among Osage 
Nation women is testing 
culturally-relevant, evidence-
based messages.  

 HHS will use ARTEMIS for 
bilingual messaging in the 
UCARE4LIFE intervention 
pilot for HIV-positive youth 

 To support longitudinal data collection, 
ARTEMIS can send customized compliance 
reminders based on response patterns and 
ongoing self-reports 
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Using Twitter for Diary Surveys 
 Twitter shows strong use by 

hard-to-reach populations 
 Conducting six feasibility 

studies, capturing diary 
information on diet, activity 
or mood. 

 Limitations of the Design 
 Small convenience 

sample 
 Limited ability to compare 

variables 
 Overall Findings 
 Method shows promise 
 Relatively quick response 
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Using Twitter for Diary Surveys 
And….Participants liked the method! 
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SurveyPulse Mobile Panel   

 
 SurveyPulse and its smartphone 

and tablet apps enable instant 
delivery of surveys, and real-
time response 

 Feasibility and methodology 
study for mobile survey panel 

 Significantly reduces panel 
hardware provision and support. 
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Crowdsourcing at RTI 



RTI International 

RTI International is a trade name of Research Triangle Institute. www.rti.org 

Other Developments 



RTI International 

SSIMSnet – Web-based Biospecimen Tracking 
 Manages all steps of the 

biospecimen workflow.   
 Simple wizard-like 

interface guides the user 
through each phase of 
collection and tracking.  

 Creates detailed reports, 
shipment manifests, and 
handles electronic 
inventory management.  

 Easy to customize UI can 
be configured to match 
paper forms.  
 



RTI International 

HERO – RTI Help Desk Resources Online 
 Intelligent Routing of Phone, 

e-Mail or Web Chat Inquires 
 Integrated Knowledge Base 

for Quick Response 
 Complete Ticket Tracking 

with Annotations 
 Captures and Reports 

Metrics 
 Volumes 
 Types Of Inquiries 
 Timeliness And Quality 

Of Response 
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HERO Reports 

 Dashboard display of project 
data 
 ticket counts by month 

and category 
 response and resolution 

times  
 Project details section 

contains project-specific 
reports, which are configured 
when a project is set up and 
as the need arises. 
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Communicating Worldwide with Social Media 
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Communicating Worldwide with Social Media 
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