
8/17/2014

1



8/17/2014

2



8/17/2014

3



Need people to be scheduled
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Although text messaging may have wider applications in a survey setting, this 

protocol will a first step for NHANES to develop sound methods implementing 

this new technology
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Need to know if it would work at all from an IT standpoint and the SP 

standpoint.

We did not evaluate a test/control group. We wanted to know if we could do it? 

Should we do it?
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16+ for themselves but parents of children 12-15 years of age would respond for 

their child

Information is gathered at the end of the Sample Person Interview.

First obtain permission to send text messages. Messages do not contain any 

confidential information. We also disclose that there may be fees associated with 

the text message depending on the respondent’s plan. Secondly, obtain phone 

number and then cell phone carrier name.

If a participant or parent refuses, no text message will be sent
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Currently,  when the interviewer appoints a participant to a MEC session, an 

appointment slip is filled out and copy is given to the participant.

In addition  the NHANES field office, calls a participant the day before their 

scheduled appointment to remind them about the instructions on fasting.
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There is a usual lowering of the fasting non-compliance post retraining

We could not do better with existing protocol. Text messaging could give us 

additional reinforcement  by utilizing an inexpensive and effective method to 

reach participants
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No text sent- no time delay- if SP scheduled for next day. Even tough Text 

messaging is instantaneous, there is an embedded operational delay
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Did it work???

Observationally, it does not seem to hurt, it’s inexpensive and no complaints 

were reported.

This is not a statistical test. In view of the numbers and with no evidence that 

text messaging hurt, this was a favorable outcome.

Of those who were sent a text message, we had a (97%) [9/326 =2.8%] success 

while of those who were not sent a text message we had (93%) [87/1286=6.8%] 

success rate
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The numbers are evenly distributed between genders but there were more 

women who did not fast. The age group that had the lowest compliance is the 

60+
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The NHANES program sends up to three reminder letters to adults who have not 

called

The protocol also allows NHANES program staff to call teenagers (14-17 years) 

who have not called for results. NHANES make three attempts to reach 

teenagers.

When possible, a message is left with a family member or on an answering 

machine
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Since sexually transmitted disease (STD) testing started in 1999, there has also 

been a general decline in the proportion of participants who receive test results.
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One text n=231 (20%)

Two texts n= 106 (9%)

Three texts n=56 (5%)
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Data collection started in May 2011

This was not a full year worth of data

OGTT component did experience a slight decrease in non-compliance

STD reporting results are mixed- factors to keep in mind Fear and Time Zone

Expanded use of  text reminders for other NHANES component 
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