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Census Bureau

: Demographic Surveys Online )

e Census Quality Survey (live summer 2010)
« National Survey of College Graduates (live)

 American Community Survey (ACS)- goes live
Spring 2011

e Puerto Rico Community Survey (PRCS) — also
goes live Spring 2010

e More coming soon!
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Presenter
Presentation Notes
As Mary talked about previously, we did four rounds of usability testing on the ASCs (the last was in 2 sub-rounds) and 1 on the PRCS. The PRCS has the same content as the ACS, but it the background is a different color and the default language is Spanish instead of English. 

We also did 2 rounds of testing on the Census Quality Survey, or CQS. The CQS)was conducted in order to estimate measurement error, such as simple response variance, from a census Internet questionnaire compared to that from a census paper questionnaire.


It was very interesting to be able to see the similarities and differences among these surveys over the past 2 years having had to privilege to over see these usability tests.


Small Sampler of Findings
\ J
 ACS, PRCS, and CQS- commonalities,
similarities, and differences

« Benefits of Iterative Testing

« Advantages of Iterative Testing
1. Login Screen- Improvements through iterative testing
2. Roster & Residence Rules
3. Progress Indicator
4. Use (or lack thereof) of “Help” Links

5. Grid formatted yes/no question (ACS/PRCS Facilities
& Insurance)
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Presenter
Presentation Notes
This is definitely not an exhaustive list of issues uncovered in testing, and not all are necessarily unique to these surveys or to the Internet mode itself. I’ve tried to touch on some issues that can be generalizable to Web surveys in general and not just those from the Census Bureau. 

You may notice white blotches on the screen shots where participant names have been deleted for privacy reasons.

Among some other findings not explicitly covered today: 

* Although ACS and PRCS were numbered to match paper form, and skip patterns made numbers nonlinear, no participants commented on this or fixated on the change in numbers. It seems reasonable to say they did not notice the change in numbering at all.
*PRCS Ps had more of a tendency to read the whole question and instructions where applicable. 
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TO THE RESIDENT OF:
198 Young Rd
Anytown, MD 03612

{

ACS Round 2
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Presenter
Presentation Notes
Participants had some initial problems entering their user ID (or household ID) to enter the surveys across all three due to typos and some issues anticipating whether there would be an auto-tabbing function or not, but the most interesting finding probably came from the largest round of ACS testing, the second round, which had 50 people participate in it.  This is an example of a mailing label with Household ID from this testing.

During planning, the team couldn’t have anticipated the various problems that people had with understanding the functionality of an example login ID and label with respect to login instructions. 

Here is an image of the mailing label with the Household ID that the participant had to enter from the second round of testing. Although different versions of the mailing materials were tested along with the survey, I will only talk about the wireframe survey that we tested. All the participants had mailing labels like this to use for logging into the survey.


1. Login-Screens

USCENSUSBUREAU
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AMERICAN

JUTH T \IHHIHIHIIIIIII

ACSG99 999 99901 1111234 50—
SEQU04-49315
PIN

Household ID-

HI III"IIJIIIIIII!I.IIItlIliltlllilllltllilIIIIHH II In :Erl::’
TO THE RESIDENT OF:

101 Mdain St

Anvtown, M 00043

1 ,.-‘.'- a3y Tk e i ariimaering
—— TO THE RESIDENT OF:
101 Main S

Anytown, LI 0043

3 WARNING =%

You have accessed a UNITED STATES GOVERNMENT comgputer, Use of this computer without asthorization or for the purposes for which asthorization has not bean extended 1= a viclation of federal law
andil

mea;;muhamh%smmpmmm (PUBLIC LAW 99-474). Systzm vsage may be monitorsd, recorded, and subject to audit. Use of this systam indicates consent to monitoring and recording
ACS Logln Screen Round 2 — 9s
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Presenter
Presentation Notes
The first iteration of screen in rounds 1 and 1 of usability testing had both the HHID and PIN in the numeric string beneath the bar code. This method was phased out and currently, only the HHID, now called the user ID (VERIFY XX) is now on the label. The PIN is randomly generated once the user ID is correctly answered and the respondent address has been verified and is only needed to re-enter the survey is R logs out, times out, or otherwise exits the survey.


[ Round 2 Login Screen J

eParticipant enters the example
numbers

Do not include any spaces.
Household ID:. | ggggggg99g

PIN: | 123456|

o

Participant 34
USCENSUSBUREAU J
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Presenter
Presentation Notes
16 participants did this




Round 2 Login Screen ]

Participant enters the spaces with the Household 1D

(HHID)
Household ID: |E|¢1Ei 239 215

PIN: | 1103 08

e

Participant 32

USCENSUSBUREAU ﬁ
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Presenter
Presentation Notes
Despite the instruction not to enter spaces, 10 participants still did this. 


One woman in Round 2 even commented, “I’m looking for whether I should enter the spaces or not, but it’s not on here.” She did not see it until the debriefing interview. 



[ Round 2 Login Screen - Xs

The example numbers were replaced with Xs.

USCENSUSBUREAU
Helping You Make formed Decisions

Household ID™|

RO

AC I 000 300001 111630000 X0

aE QIII 04-49315 -
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T THE RESIDENT OF:
101 Mlain St

Anvtowmn, T (0043

T PIN

U S C You have aceessad 2 UNITED STATES GOVERNMENT ecomputer. Use of this computar withoo

Helping )

=+ WARNING **

t authorization or for the purposss for which asthorization has not been axtendad 15 a vielation of faderal law

and can be punished with fines or imprisionment (PUBLIC LAW 99-474). Zvstem usage may bz monitorad, recorded, and subject to avdit. Usz of this system indicatzs consent to monitoring and recording.



Presenter
Presentation Notes
During the course of testing, the numbers were changed to Xs for both the Web example image and the cardstock instruction card to see if this would alleviate the problem. 

The big question was whether or not this change was enough to motivate participants to look for a number elsewhere in their materials.




[ Round 2 LoginScreen }

3 of the 4 of the participants who saw this
option put in the Xs from the example image
(and spaces)

Do not include any spaces.
Household 1D | v wew sowew

PIN: | oo I
" login

Participant 41
USCENSUSBUREAU "
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Presenter
Presentation Notes
Three out of four people who saw this example entered the Xs and spaces. 



[ Round 2 Login Screen

The Image was changed again to Include #s

USCENSUSBUREAU

Household ID" |

JAER A |

SEQO04-J9315 T s

HI I“'rl IH I i I Hi II 1 I rl ' I'Ill I I I i"lltli!ll 1] IHH rI I'“ :Erlul

T THE RESIDENT OF:
101 Mlain St
Anvytown, NI 00043

The
USCE

Helping Yoi

You have aceessed 2 UNITED 3TATES GOVERNMENT computer. Use of this computer without
and can be punished

with fines or imprisionment (PUBLIC LAW 59-474) Swvstem usaze may be monitorsd, recorded, and subject to andit. Use of this syst

=+ WARNING **

avthorization or for the purposes for which avthorization has not been extendadisa v
=m indicates consent to monitoring and recording.

riolation of faderal law

word “example” was also added to the image



Presenter
Presentation Notes
The image was changed again to pound signs, which had a blurrier appearance. 



[ Round 2 LoginScreen }

Participant entered it correctly

Do not include any spaces.
Household IIx. | 945239215

PIN: | 110308

Participant 45

USCENSUSBUREAU 13l
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Presenter
Presentation Notes
Using pound signs seemed go help resolve the issue for this round of testing. However, it did not solve the other issues with the login screen. 


[Round 2 Test Screen: Welcome Screen }

The last participant entered both the ACS and
SEQ lines and included the spaces

s

Do not include any spaces.
Household ID: 145 01 111 1103 08

PIN: F Q00449312

login

Participant 50
USCENSUSBUREAU .
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Presenter
Presentation Notes
These unexpected issues with the household ID and password indicate that further testing should be done to determine what the optimal way to display an example login is for this instrument. 

The difference between the Xs and the # signs could be that the pound sign frequently represented a numeric character and carries some extra semantic meaning that the X does not. 


Login Screen

* No one entered #s for the following rounds of
ACS testing

* The image was also changed for CQS before the
fully programmed instrument was tested

— AIlso no #s entered

« Perhaps this is the best method (so far) of
presenting an example user ID

USCENSUSBUREAU y
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[ 2. Roster & Residence Rules J

 In general, Ps have some difficulty with deciding whom
to include on their list of household residents

— Esp. in complex household (e.g., commuters, shared custody,
boarding school students, roomers and boarders, etc.)

USCENSUSBUREAU iy
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2. Roster & Residence Rules
2010 Census Quality Survey i s

USCENSUSBUREAU

Helping You Make Informed Decisions *SPS0N or stang
0 A 0go Where You Are
= Household Information
Person Information

Residence Information

Please list the names of each person who was living and sleeping at 123 Any Street on
January 1, 2010. (Help)

Enter names until you have listed everyone who lives or stays there, then click Next.

First Name Ml Last Name

000000

Click here to add more people

[ << Previous ] [ Next >> ]

Accessibility  Privacy

Uo oo ononen €QSPEOPLE 20
Helping You Make Informed Decisions *



2. Roster & Residence Rules

USCENSUSBUREAU
Hei'pu*g Tou ’Li': J‘Hﬁ:rmed Deacisions

"AMERICAN

COMMUNITY
SURVEY

Instructions Save & Logout

e The following questions are about everyone who is living or staying at 198 Young Rd..

First, create a list of people. Enter one person on each line. Leave any extra lines blank. Enter
names until you have listed everyone who lives or stays there, then click Next. (Help)

First Name Wil Last Name
|

| [
| [
| [l
| Ll
| I

Click here 1o add more people

Contact Us

ACS ROSTER A Accessibility Privacy Security
USCENSUSBUREAU
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2. Roster & Residence Rules

USCENSUSBUREAU

Helping You Make informed Decisions

ENCUESTA SOBRE
LA COMUNIDAD
DE PUERTO RICO

Instrucciones Preguntas Frecuentes Guarde y Termine la Sesidn

e Las siguientes preguntas son acerca de todas las personas gue viven o se quedan en
URB LAGO DE PLATA, 253 CALLE HIBISCUS.

Primero, cree una lista de personas. Fnire una persona en cada linea. Deje en bianco
cualquier linea extra. Enire los nombres hasta que haya listado a todas as Personas que viven o
se quedan alli, y entonces oprima en Siguiente. (Ayuda)

MNombre lnicial  Apellidos

Oprima aqui para afiadir a mas personas

<< Anterior Siguiente ==

Comuniguese con nosotros

Accessibility Privacy Security

PRCS ROSTER A
USCENSUSBUREAU
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=
2. Roster & Residence Rules

Rounds 3 & 4A: ACS ROSTER B Duplication —name added
to Roster A and then again at Roster B

. USCENSUSBUREAU
2 Helping You Malke Informed Decisions

:b'MERICAN s N T AT
OMMUNITY (= )
SURVEY A LN e, 8-

Instructions FAQs

e'f' ‘ llestions aie to make sure this list is as complete as possible.

Tz
-

:. . . anyone else live or stay there such as roommates, foster children, boarders, or live-in employees?

)
Silo

Heatmap Round 3- n=30
- Contctls

Accessibility Privacy



Presenter
Presentation Notes
The instrument wasn’t fully functional until Round 3. 

Heatmap – red areas received most fixations, green the least. No color = no fixations.
Way too much attention paid to list and no one read the question.


2. Roster & Residence Rules

USCENSUSBUREATU
Helping You Mak

'AMERICAN '

COMMUNITY
SURVEY

Instructions Save & Logout

e The following questions are to make sure this list is as complete as possible.
Other than the person listed below, does ANYONE ELSE live or stay there? [Help)

For example, roommates, foster children, boarders, or live-in employees.

MName Here
Mame Here

" Yes
" No

Contact Us

Accessibility Privacy Security

USCENDUDBUKEAU o4
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Presenter
Presentation Notes
New Format- The instrument was changed halfway through Round 4 to move the names after the question at the recommendation of the usability team. There were no more such duplications for the second part of Round 4 or the PRCS testing. 

ANYONE ELSE also put in caps


4 people out of about 45 in two rounds of testing did this, so though although 4 is a small number, it is a relatively high rate for lab testing. 


2. Roster & Residence Rules
2010 Census Quality Survey

USCENSUSBUREAU

Helping You Make Informed Decisions YSDS0N o5 gtana
0 AQ) 00 Where You Are
—= Household Information
Person Information
Residence Information

Names listed:

MName Here
MName Here
MName Here

We do not want to miss any people who might have been staying at 123 Any Street on
January 1, 2010. Were there any additional people that you did not already list?
Hel

For Example:

+ Children, such as newborn babies and foster children
» Relatives, such as adult children, cousins, or in-laws

* Nonrelatives, such as roommates or live-in babysitters
+ Any other people with no permanent place to live

" Yes
" Mo

[ << Previous } [ Next >> ]

Accessibility  Privacy

USCENSUSBUR QS Miss Screen N
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Presenter
Presentation Notes
Followed a slightly different format, but used a bulleted list of examples. No duplications – could be a more intuitive format. Also says “Names listed” and then says “Other than the names listed....”


[ 2. Roster & Residence Rules J

* |mportant to make the point of Roster B/MISS
type screens clear

* To Include additional people NOT already listed.

* When possible, ask the question first before giving
a list of names.

USCENSUSBUREAU o
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[ 3. Progress Indicator

« Although a non-clickable progress indicator was

added to each of the 3 surveys, no participants
reliably used it

» Eye-tracking shows little interest in the feature In
Its current form

— Ps only really glanced at it when something changed
e CQS is much shorter than ACS

USCENSUSBUREAU
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Presenter
Presentation Notes
Mary already gave a detailed description about the progress indicator in her talk, so I won’t go into the background in much detail.


3. Progress Indicator

TUW IS this pase
IS person Felateq 1o |

D eeawa-(Quality Survey

~
Media: http:/fidc4 ssd census gov:5432/decennial/confirm

":I"irr.c_e: _DD:GD#FD.OCE{ 00:00:42.857
‘articipant filter; A
usxecew>USBUREAU

Helping You Make Informed Decisions PUEDEON or atar
0go Where You Are
= Hougghold information

AQ
L. Pers_nn Informatlnn_
Residence Information

77 counts

sUs Quality survsytortis 2

Accessibility  Privacy

USCENSUSBUREAU 2al
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Presenter
Presentation Notes
This is the first time the progress indicator appears on the CQS instrument. Ps looked at it when it appeared and one tried to click on it and would have immediately learned it was not functional as a navigational tool or hyperlink. 


3. Progress Indicator

nndn £ e~

- MTOW je this Daran:
S =L 300 Polats
dcd ssd census gov 5¢3adeoenn|al.urelatlon.1 ua I I :Su e Hiiei fdlag
F'e"r'r' f‘ﬁ El-l 2:_} 333 Q N
F'arhmparltflter Al

vuoeen>USBUREAU ooy
Hélping You Make Informed Decisions Stepson or o, Ighta
AQ Where You Are
Househeld Information
L (Hel = Person Information

Residence Infermation

63 counts

E © daughter
f I Gr daughter
! W or stepdaughter
E i Or sister
- or mother
ndchild
Sin-law

W ar daughter-in-law

llive

(<<Previous ) (KLY )

U S Accessibility Privacy
L L T VT YV L S Y
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Presenter
Presentation Notes
This is the first time the Progress indicator changed appearance – no fixations. 


3. Progress Indicator

USCENSUSBUREAU
Media: hitp://idcd ssd.census.gov:3125/acsxiref_per Helping You Male Informed Decisions

Time: 00:00:00.000 - 00:00:55.932
Participant filter: All

COSHUNITY
URVEY

Where You Are
Basic Info
Housing Questions
Person Info

— =

=< Previous - n.i.'ul-ﬁ- i

Contact Us

Accessibility Privacy Security

USCENSUSBUREAU o
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Presenter
Presentation Notes
This is the first time the Progress Indicator appeared on the ACS instrument in Round 4B (no fixations).


3. Progress Indicator

1 USCENSUSBUREAU
Media: hitp:/fidc4 ssd.census.gov: 3125/acs /'ty peofumit
Time: 00:00:00.000 - 00:01:31.813 |
Farticipant filter: All

CCEEETUNITY
URVEY

Where You Are

Basic Info
Housing Questions

. Person Info

2nts, ﬂa@@bgven if vacant. (Help)

<= Previous

Contact Us

Accessibility Privacy Security
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Presenter
Presentation Notes
This is the first time it changed to the first housing question (type of unit).  No fixations.


3. Progress Indicator

USCENSUSBUREAU

Media: hitp:/fidc4 ssd census gov:3125/acsw/pselect
Time: 00:00:00.000 - 00:35:24 648 I
Participant filter; All

CCREMUNITY

S commns
Accessibility Privacy Security
ACS PSELECT Screen
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Presenter
Presentation Notes
PICK NEXT PERSON OR PSELECT SCREEN GET attention- names are information they entered themselves- more interactively engaged with content.


3. Progress Indicator

: : — USCENSUSBUREAU
Media: hitps:/irespond.census gov/presiref_per

. Helping You Make Informed Decisions
Time; 00:00:00.000 - 00:00:41.818
Participant filter: All

L3 Zis MUNIDAD
E PUERTO RICO
Instrucciones Preguntas Frecuentes Guarde y Termine la Sesién
Dénde se encuentra
- ' Informacién basica
@ 3 . . nlaze g Informacién sobre la
' . : vivienda
@Nsﬁﬂere Informacidn sobre la
1] Mame Here o
MName Here

B.Name Here

g
<< Anterior Si@f&: e i
EAC
g

Comuniquese con nosotros

Accessibility Privacy Security
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Presenter
Presentation Notes
This is the first time the Progress Indicator appeared on the PRCS instrument. Ps did look at it briefly.



3. Progress Indicator

USCENSUSBUREAU

Media: https://respond census.gov/presitypeofunit

Helping You Make Informed Decisions

Time: 00:00:00.000 - 00:02:24.820
Farticipant filter: All

L% o MUNIDAD
E PUERTO RICO

Instrucciones

-=te 1as siguientes |

o

u LATA
25 S GUS
c! O PRI0GE31
H0? [ri
.
gﬂ i | casa
i 5545
£ 21t0S
S ~drtamentos
N -~ dpartamentos
L U 4 18 apartamentos
< ] BIEREERRREES 10 apartamentos
& SEERRSG apartamentos o mas
" Bote © barco, vehiculo recreativo, van, etc
<< Anterior m:@

Preguntas Frecuentes

1as s ips to o casa movil

SNEA0s (05 apartamentos, pisos, etc. auhque estén

Guarde y Termine la Sesion

Dénde se encuentra

Informacion basica

Informacién scbre la
vivienda

Informacion sobre la
persona

Comuniguese con nosofros

US(

Accessibility

Privacy Security

Helping . oo oo ey e e



Presenter
Presentation Notes
This is the first time it changed to the first housing question (type of unit).  No fixations.


3. Progress Indicator

e e — USCENSUSBUREAU
ia: J/irespond.census.gov/pros/pse i

Time: 00:00:00.000 - 00:54.35.306 Helplrit f0 Noke fojdimed Pechiore
Participant filter: All

_ ey
JM&" LS

i éncde se encuentra
W E =

si6n sobre Ia

munigiiese con nosotros

PRCS PSELECT Screen
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Presenter
Presentation Notes
PICK NEXT PERSON OR PSELECT SCREEN GET attention- names are information they entered themselves- more interactively engaged with content.


[ 3. Progress Indicator J

« Should consider clickable content in the future for
progress indicator

* Possibly examine and test other locations and
designs for static design

 Did not seem to have negative impact. How can
positive impact be improved?

USCENSUSBUREAU o
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Presenter
Presentation Notes
PICK NEXT PERSON OR PSELECT SCREEN GET attention- names are information they entered themselves- more interactively engaged with content.


[ 4. Use of “Help” Links }

* Across all 3 surveys, Ps did not tend to use the
help links

« For each link that was used, only 1-2 Ps used it

— Some people tended to click on help links more than
others — inflated help link usage rates

e Possibly not prominent enough and/or Ps possibly
won’t click help no matter how prominent it is

USCENSUSBUREAU .
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Presenter
Presentation Notes
CQS only had demographic questions like sex and race, so perhaps the content was not complex enough to encourage Ps to click help.


4. Use of “Help” Links

-
MQﬁ}pﬁﬁnwﬂgﬂmdengQuallty Survey
TIH‘@Z_C@ZGC‘ZE‘G.Q[‘J\E‘- 00:01:29.333
Participant filter: All TR T, lJ S B U R E A U e

Helping You Make Informed Decisions Slepson. of afer
AQ Where You Are
Household Information

=> Person Information
Residence Information

63 counts

@I
.8 o daughter
f | OF daughter u'. ! H E I E ’
f 1] or stepdaughter
) AFor sister

&F or mother

dchild
in-law

Wt ar daughter-in-law

<< PPrevious W}

CQS Relationship 1 e
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Presenter
Presentation Notes
Relationship 1 on CQS- read whole question except help.


4. Use of “Help” Links

} USCENSUSBUREAU
ttp:/fidcd. ssd.census.gov: 3125/acsx/relationship/1 I:ei;m'q You \.{'xke blfjrmed Decisions

Time: 00:00:00.000 - 00:00:06.530

Farticipant filter: All

‘?ifﬁ;ﬂUNITY

v

Save & Logout

; n or daughter
f'“ Adopied son or daughier
" Stepson or stepdaughter
" Brother or sister

" Father or mother
 Grandchild
 Parent-in-law

i~ Son-in-law or daughter-in-law
i Other relative

" Roomer or boarder

(9 -u or roommate

Where You Are
Basic Info

Housing Questions

Person Info

Contact Us

Accessibility Privacy Security

ACS Relationship 1
USCENSUSBUREA
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Presenter
Presentation Notes
Skimmed Q except help.


4. Use of “Help” Links

: : PR USCENSUSBUREAU
Media: hitps /irespond.census.gov/presirelationship/1 Helping You Make Informed Decisions
Time: 00:00:00.000 - 00:00:37.319
Participant filter: All

L. )JMUNIDAD
E PUERTO RICO
Instrucciones Preguntas Frecuentes Guarde y Termine la Sesién
Dénde se encuentra
' _ : Informacion basica
c e ?m?u—dal Informacion sobre la
vivienda
7 I8t ‘macién sobre la
HCo(a)
; persona
lio(a)
O i)
< HENEO (=)
o - o madre
6 1
O ElEWD(a)
" MEE 0 nuera
i Ol Jriente
il Wpilo(a)
L Compeu.. o l'de casa o de cuario

" Pareja no casada
SIS crianza (foster)
O uing pariente

<< Anterior ﬁ uﬂnte g

PRCS Relationship 1 ' ..o
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Presenter
Presentation Notes
Here, the link was looked at, but never clicked. Fixations are all over the place, but no one clicks on help. 


=

[ 5. Grid-Formatted Questions J

* For complex questions with multiple sub-
guestions, two questions on the ACS were
formatted as grids

— Consistent with other modes
— Facilities and Insurance questions

USCENSUSBUREAU "
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Presenter
Presentation Notes
The CQS, which only included the 10 2010 Census questions and one additional item, did not include this question. 

Should be 13 clicks on each “No” questions. For all these surveys, Ps tended to only click one “Yes” re


5. Grid-Formatted Questions

s ~ USCENSUSBUREAU i

| MERICAN < o LR - - va IE
SJOMMUNITY (. e~
SURVEY )\ Walty ~Li¥ 1 S Gu/ e = &

Instructions Save & Logout

Where You Are
Basic Info
Housing Questions
Person Info

Contact Us

Accessibility Privacy Security

ACS Faclilities
USCENSUSBUREAU ”
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Presenter
Presentation Notes
Almost everyone answered YES to each question. Each part stood out as distinct to participants as a separate inquiry that had to be answered. This did not hold true for the insurance question. 


5. Grid-Formatted Questions

. USCENSUSBUREAU
Media: http:/idcd ssd census gov: 3006/acstest Ppage=insurance&next x=50&next y=11 (CRC)  Jia Erln il

Time: 00:00:00.000 - 00:28:46.334
Participant filter: All

COASUNITY . 0
UFVEY

——

Vhere You Are
on Info
ing Questions

gL CURRENT

[Rste plans~ i

Contact Us

uscEeNnsussbhgpAgsurance (Round 1) 43
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Presenter
Presentation Notes
People tended to read down and then try to enter their answers in the field at the bottom. Most participants did not notice the Yes/No options until after clicking the field and discovering they could not enter anything because the instrument required clicking Yes first.

Most Ps only clicked one Yes response even after figuring it out.


5. Grid- Formatted Questions

JSBUREAU

=dia. Mp./10CE 550.CENsUs. gov. 7 nformed Decisions
Ti me: [}D:DD:DD.DD{! - 00:01:37.812 T -
Farticipant filter: All ¢

CCINETUNITY
URVEY

Instr ctions Save & Logout

Where You Are
Basic Info
Housing Questions
Person Info

| Name Hare
.Name Here

of government-assistance plan for

ed or enrolled for VA health care)

=< Previous
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Presentation Notes
The Yes/No options were put in bold and moved away from the question to make them stand out more. The instruction “Select Yes or No for each type of coverage in item a-h was moved out as a separate line.

Seems to have solved the issue with the text field, but most Ps still only clicked the one or two Yes responses that applied to them. This is OK because ACS has post-processing analyses to handle this.
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Presentation Notes
Should have 11 clicks for most Nos. Most people clicked only one yes, but pattern is similar to round 5 of ACS.

It makes sense that you would pick only one, because it is really a choice among these things, and you are used to say, picking one or two while quickly filling out paper questionnaires that ask a similar question at the doctor’s office. 


S

[ 5. Grid-Formatted Question }

e Some questions are better asked as a
grid format, like the facilities question.

o Consider asking questions like the
Insurance Q as separate guestions,
unless there Is a mechanism on the
back end to easily handle this pattern

of response
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Presenter
Presentation Notes
Should have 11 clicks for most Nos. Most people clicked only one yes, but pattern is similar to round 5 of ACS.


Conclusions/Discussion

* |terative usability testing can catch unanticipated
Issues with Web surveys before they go live

 Respondents do not necessarily recognize an
example user ID, so explicit labels and blurry #s
are a good way to go
* When rostering, ask questions, then provide lists
of names If possible.
. PsI tend not to be good at interp. & applying
rules
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Conclusions/Discussion

* Future work should investigate progress indicators
that are helpful for long surveys with complex skip
patterns

» |If there is information that a P needs to answer a
question, put it on the screen and not behind a help
link — It won’t be seen much!

o Grid-formatted questions can work for some
questions that are intuitively either-or in nature,
but be careful when it seems like a “select one”
type of question

* Leave time In the design schedule for usability
testing! It works!
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[ Questions? }

e Contact Information:
o Kathleen.t.ashenfelter@census.gov
e 301-763-4922
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