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OOG formed a Response Improvement Team

• The WPSR has five different surveys and some companies fill out more than one form, which may be 

from different people in the company.  Are working to expand to monthly surveys also.

• Send reminder letters to late or non-respondents. We have three levels of letters.  

– The first one is sent to the contact person for a given survey and sent when the trigger is met.  For 

the WPSR, the trigger is not reporting for two consecutive weeks or two out of the last three 

weeks. 

– A second letter is sent to companies not submitting the form(s) within the next two weeks (or by 

week four).  This letter is signed by the Office Director and is sent to the Comptroller/Vice 

President.  

– The third letter is sent to the CEO by the Administrator.  We have not sent any of these yet and 

have not even written what I would consider a good prototype.  Most of the letters sent so far 

have been "first" letters.  I believe I have signed one or two "second" letters.

• Vagts said that the survey managers perceived an improvement almost immediately.  But wanted to be 

able to track the results. 

• Hakes commented that it helps immeasurably to be able to quantify the problem.  Especially since EIA 

is has been open about discussing our nonresponse problems, and some grumbles have occurred in the 

trade press.  Having a graph to show that we have addressed the problem makes a big difference.
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The mandatory collection authorities given to the Federal Energy Administration in the Act that 
created it in 1974; later transferred to DOE Secretary upon its creation. Secretary delegated to 
the EIA functions vested in the Secretary relating to the gathering, analysis, and dissemination of 
energy information.

(b) Information and data to Administrator from owners or operators of facilities or business 
premises engaged in energy matters
--”All persons owning or operating facilities or business premises who are engaged in any phase 
of energy supply or major energy consumption shall make available to the Administrator such 
information and periodic reports, records, documents, and other data, relating to the purposes of 
this chapter, including full identification of all data and projections as to source, time, and 
methodology of development, as the Administrator may prescribe by regulation or order as 
necessary or appropriate for the proper exercise of functions under this chapter.”

The Office of General Council has reaffirmed EIA’s use of the FEA Act for mandatory reporting 
and for enforcement of those mandatory authorities.

Section 13(b) the FEA Act does give the authority for mandatory reporting by energy suppliers 
but only MAJOR energy consumers.

--RECS is voluntary for households (they are not major energy consumers) but 
is mandatory for their energy suppliers when we collect amounts/costs of the energy supplied to 
the households.

EIA has not had to enforce its mandatory authorities by imposing the sanctions called for in 
laws. Our focus is on the survey process (i.e., well-designed surveys, working with respondents 
and their representatives on reporting problems, higher level contacts, etc.).
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Mandatory exceptions include a generic pilot test survey, a generic customer 

survey, surveys that may result in some financial benefit to the respondent, and 

(portions of) surveys that are household

Residential Energy Consumption Survey – voluntary for households but 

mandatory for the energy suppliers to the households 

Commercial Buildings Energy Consumption Survey – building portions 

voluntary but supplier portions mandatory 

Greenhouse Gas – an environmental program for individual entities to 

create a public record of their emissions and to receive public recognition 

for actions taken to reduce these emissions. 

Monthly and Annual Quantity and Value of Natural Gas Production Report 

– filed by states, or estimated based on other public information 

“Coordinated Bulk Power Supply Program Report,” – Schedule 7, Annual 

Data on Transmission Line Outages for EHV is voluntary, other schedules 

mandatory

Generic Clearance for Questionnaire Testing, Evaluation, and Research & 

Generic DOE Customer Survey
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Ease of access and use (install, updates, sign-on, navigation, system’s 

response, down-time, and other usability issues)
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sending pre-notification letters and cheat sheets or reporting guidelines, 

providing multiple response modes, maintaining historical database of 

respondents’ reporting characteristics and issues

Facilitate conference calls for significant data issues

Report cards

Industry association meetings

Site visits

New contact orientation call

Provide documentation of statutory authority

Special respondent help web site

Targeted follow-up for nonresponse


