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Development of PANDA 

• Developed for the American Housing Survey 

– Long data collection period 

– Data transmitted on a flow basis throughout data 

collection 

 

• Transition from paper to CAPI 

– Completed cases transmitted directly, bypassing 

supervisors 

– Processing system redesigned 

– Needed a tool to measure quality 
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Purpose of PANDA 

• Provide data at national, regional, FR, 

and individual case levels 

• Provide an early warning of possible 

problems 

– FR difficulty with concepts 

– Falsification 

• Provide up-to-date reports and tables 
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PANDA Report Components 

• Vacancy rates 

• Average household size 

• Time of interview 

• Minutes per case 

• Responses to select survey items 

– age, salary, interest income, phone in unit 
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Table displays % of data that is Don’t 

Know, Refused, or Missing.  A high 

percentage can indicate poor quality 

data by falsification, or data collection 

problems. 



10 



11 



12 

Individual cases can be 

displayed for each FR. 
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Pie charts allow 

for easy visual 

comparison. 
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Summary 
PANDA makes effective use of Paradata 

• Global Level 

– Survey wide, looking at response rates 

• Individual Record Level 

– Examining specific cases 

• Survey Item Level 

– As detailed as individual keystrokes in 

audit trails for specific fields 
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• Quickly identifies FRs with combination 

of outlier factors for investigation 

• Gives timely information that allows 

decision making on a flow basis to 

protect data quality 

• Designed with input from Field to address 

the unique data anomalies of the AHS 

Summary 
PANDA enhances work of Field Operations 
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Future Directions  

• Mechanisms to give supervisors more 
flexibility to work with database 

• Targeted Reinterview 

• More comprehensive evaluation of the 
interview 

• Further development of performance 
indicators 

• Expand PANDA to accommodate other CAI 
surveys 



Questions? 


