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Counting the Hustle: 
Platform Workers and Digital Entrepreneurship in Federal Household Surveys 
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Platform workers use a digital platform, such as a 
mobile app or website, to exchange goods and 
services. Federal survey do not directly ask about 
platform workers, so they are classified across 
occupations.
To find platform workers, we turned to detailed 
occupation write-ins on the American Community 
Survey (ACS). 
- ACS 2018, 2019, & 2021
- Developed 8 platform related job or employer 
titles
- Identified unique text strings using write-in 
answers

Rideshare 
and food 

delivery are 
among the 

most 
common 
types of 
platform 
workers

490,000
Number of platform 
workers in 2021, up 

from 367,000 in 2018

61.5%
Share of platform 

workers who are ride 
share drivers

13.7%
Share of platform 
workers in food 

delivery 
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