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Overview 
 Research motivation 
 Online reporting patterns for each survey 
 Time spent in online reporting tool 
 Most difficult questions for each survey 
 Comments from online respondents 
 Facilities are switching back to paper 
 Recommendations 

 
2 



Research motivation 
2014 JSM paper about online reporting for 
Annual Survey of Jails 

Some facilities spent much longer in online tool than 
anticipated 
Some facilities had trouble reporting inmates by 
subcategory 

Do juvenile residential facilities see similar 
problems with online reporting? 
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Juvenile residential facility 
surveys sponsored by OJJDP 
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• 1971 – 1995, collected in odd-numbered years 
• Aggregate data on offenders and detailed info about the facilities 

Children in Custody 

• 1997 to present, collected in odd-numbered years 
• Roster of juvenile offenders 

Census of Juveniles in Residential Placement (CJRP) 

• 2000 to present, collected in even-numbered years 
• Deaths in custody, services offered by facility 

Juvenile Residential Facility Census (JRFC) 



Juvenile residential 
facility definition 

Places that house persons younger than 21 as a 
result of contact with the justice system.   
Excluded from CJRP and JRFC: 
 Federal facilities. 
 Adult prisons or jails. 
 Facilities exclusively for drug treatment, mental 

health treatment, or for abused or neglected 
youth. 
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Population counts asked 
on both CJRP and JRFC 

 
 Total persons  
 Adults 
 Juveniles 
 Juvenile offenders 
 Juvenile nonoffenders 

 

 
Adults  

+ Juveniles 
Total persons  

        
   Juvenile offenders 

+ Juvenile nonoffenders 
   Juveniles 
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Online reporting for 2013 CJRP 

 2,111 of 2,293 (92%) open facilities responded 
to 2013 CJRP. 
 1,099 of the open facilities used online 

reporting option. 
 Facilities could key juvenile offender roster or 

upload a file. 
 

7 



Online reporting for 2013 CJRP 
(continued) 

 238 facilities uploaded files for 15,248 
offenders. 
 556 facilities keyed records for 9,192 

offenders. 
 45% of the offenders on final file keyed online 

or reported through uploaded file. 
 Most offenders keyed by facility = 197. 
 Largest uploaded file = 621 offenders. 

 
8 



Online reporting for 2014 JRFC 

 1,942 of 2,233 (87%) open facilities responded 
to 2014 JRFC. 
 996 of the open facilities used online 

reporting option. 
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Online reporting for 2014 JRFC 
(continued) 
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Section 1: 
General 
Facility 

Information 

Section 2: 
Mental 
Health 

Services 

Section 3: 
Educational 

Services 

Section 4: 
Substance 

Abuse 
Services 

Section 5: 
The Last 
Month 

Section 6: 
The Last 

Year 

Section 7: 
General 

Information 

Facilities 

✓             1 

✓       ✓ ✓   6 

✓ ✓       ✓ ✓ 2 

✓ ✓ ✓ ✓     ✓ 1 

✓ ✓ ✓ ✓ ✓ ✓ ✓ 986 

              996 

✓ indicates at least one question answered in section 
Source:  U.S. Census Bureau 2014 Juvenile Residential Facility Census paradata 



Keying offender records 
takes time 
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Most difficult questions 
by survey 

 Population counts not adding up in 2013 CJRP. 
 141 facilities changed at least one population 

count.  9 facilities made 6 or more changes to the 
population counts. 

 Alcoholics Anonymous / Narcotics Anonymous 
question caused more difficulty than 
population counts in 2014 JRFC. 
 74 facilities changed at least one population 

count.  1 facility made 7 changes to population 
counts. 
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Problem with edit messages for 
population counts 
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197 facilities saw edit message about leaving this question blank. 
  67 facilities selected “other” then wrote in no such groups. 
  82 facilities chose answers to resolve edit message. 
  48 facilities opted to ignore edit message and leave question blank. 



Online reporters mention 
problems in comments 

 
 Boxes for write-in answers not long enough on 

either survey. 
 No guidance for most serious offense. 
 Review screen in online tool is cluttered. 
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20% of online reporters in 2013 
switched to paper for 2014 
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Recommendations 
 Include “no such group” box on Alcoholics 

Anonymous / Narcotics Anonymous question. 
 Allow respondents to filter the section review 

screen. 
 Include reported counts in edit messages for 

population counts. 
 Provide estimated time in CJRP for keying 

offender data. 
 Continue analyzing paradata in future collections. 
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Contact information 
 
 

Suzanne.Marie.Dorinski@census.gov 
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