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Abstract

This report presents findings from cognitive testing of the 2017 Civic Engagement and
Volunteerism Supplement to the Current Population Survey (CPS). An expert review team was
assembled by the National Academy of Sciences (NAS) in 2010 and tasked with the design and
development of a civic health assessment. In 2014, the team released a report titled Civic
Engagement and Social Cohesion: Measuring Dimensions of Social Capital to Inform Policy that
recommended merging two existing CPS supplements, the Civic Engagement Supplement and
the VolunteerSupplement, into one combined CivicEngagement and Volunteerism Supplement
in order to reduce costs and better assess factors related to civic health. The newly-combined
Civic Engagement and Volunteerism Supplement will be conducted in November 2017. This
report documents cognitive testing of the newly-combined supplement, which includes some
items that existedinthe two separate modules, along with some new and revised items.
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1. EXECUTIVE SUMMARY

This report presents findings from cognitive testing of the 2017 Civic Engagement and
Volunteerism Supplement to the Current Population Survey (CPS). An expert review team was
assembled by the National Academy of Sciences (NAS) in 2010 and tasked with the design and
development of a civic health assessment. In 2014, the team released a report titled Civic
Engagement and Social Cohesion: Measuring Dimensions of Social Capital to Inform Policy that
recommended merging two existing CPS supplements, the Civic Engagement Supplement and
the VolunteerSupplement, into one combined CivicEngagement and Volunteerism Supplement
in order to reduce costs and better assess factors related to civic health. The newly-combined
Civic Engagement and Volunteerism Supplement will be conducted in November 2017. This
report documents cognitive testing of the newly-combined supplement, which includes some
items that existedinthe two separate modules, alongwith some new and reviseditems.

The purpose of cognitive testing was to examine new and revised questions included in the
combined Civic Engagement and Volunteerism Supplement, and assess the feasibility of
conducting a survey interview with a single household member who could accurately provide
proxy reports for all other household members. Previously, when the supplements were
conducted separately, both supplements employed a person-level design, whereby each
household member in the eligible age range responded for his or herself. For the Civic
Engagement Supplement, thatage was 18 years and up, and for the Volunteer Supplement, that
age was 15 years and up. Proxy responses were permitted only after two unsuccessful attempts
for self-response. One objective of the research was to examine the utility of proxy response in
the combined supplement, because that would offer cost savings compared to attemptinga self-
response from all household members. Researchers conducted 48 cognitive interviews overtwo
iterative rounds of testing. In 21 households, a pair of respondents was interviewed, and in six
households a single respondent was interviewed.

Overall, the findings from this research indicate that the majority of questions tested in the
combined Civic Engagement and Volunteerism Supplement were clear and comprehensible to
the respondents who participated in cognitive testing. Most of the tested questions required only
minor revisions, such as abbreviating the reference period, removing redundant phrases, and
adding or removingterms or examplesfromthe questions.

Only one question required substantial revision (Question 14), which included restructuring the
guestion to ask whether the social or political values of a company influenced the respondent,
rather than if a respondent decided to buy products or services based on a company’s values, as
the question was originally worded. At the conclusion of both rounds of testing, we
recommended droppingthis question fromthe final questionnaire. The Corporation for National
and Community Service (CNCS) opted to include this question as it permits measurement of a
key concept in the supplement, and provided final, revised wording. (See Section 6.14 for more
details.)



The design of this study, in which primarily pairs of respondents were interviewed, permitted
measurement of the ability of one respondent to accurately provide a proxy response for other
members of their household for questions relatingto both civicengagementand volunteerism.
Although respondents expressed confidence in their ability to respond for other household
members, overall match rates were slightly above 50 percent for all questionsin the survey
across both rounds of testing. Given that collecting self-response from all household members
can be costly, the decision to accept proxy responses should be weighed against potential cost
tradeoffs. (For more details, referto Sections 7 and 9.)

2. INTRODUCTION

At the request of the Corporation for National and Community Service (CNCS), the Center for
Survey Measurement (CSM) conducted cognitive interviews for the Civic Engagement and
Volunteerism Supplement of the CPS. The CivicEngagement and Volunteerism Supplement was
newly designed prior to testing, in that it combines two existing CPS supplements, Civic
Engagement and Volunteer, which were previously conducted separately each year. The newly-
combined CivicEngagementand Volunteerism Supplement willbe implemented forthe first time
in November2017 and will be administered in Septemberevery otheryear thereafter.

The core CPS surveyis administered on a monthly basis and primarily asks questionsrelatingto
labor force, employment, and unemployment. In addition, CPS administers several supplement
guestionnaires, such as those on Displaced Workers, Fertility, and Computerand Internet Use, in
order to evaluate current trends in social and economic well-being. Supplement questionnaires
are administered on an annual, bi-annual, or a one-time basis. As with the main CPS
guestionnaire, these supplement questionnaires are conducted via Computer Assisted Personal
Interviewing or Computer Assisted Telephonelnterviewing (U.S. Bureau of Labor Statistics & U.S.
Census Bureau, 2006).

The revised Civic Engagement and Volunteerism Supplement explores individuals’ interactions
with their friends, family, community, and neighborhood; political involvement in their
community; group membership and activities; volunteering experience and frequency; and
donationsto political or charitable organizations.

Two rounds of cognitive testing were conducted to examine new and revised questions of the
combined Civic Engagement and Volunteerism Supplement, and to assess the feasibility of
conducting a survey interview with a single household member who could accurately provide
proxy reports for all other household members. Previously, when CPS administered the
supplements separately, boththe CivicEngagement Supplement and the Volunteer Supplement
allowed proxy responses only after two unsuccessful attempts at self-response foreach eligible
household member. This research helped to provide guidance regarding the utility of proxy
response in the combined supplement, which includes questions relating to both civic
engagement and volunteerism, and which may offer cost savings compared to attempting a
response from all household members.



In total, 48 interviews were conducted with 21 pairs of respondents (each pair being from the
same household) andsix single respondents, representing 27 households. This report documents
the results of these 48 interviews, which were conducted from August 2016 to December 2016.
Results of these interviews are used to inform recommendations for the proposed final version
of the CivicEngagement and Volunteerism Supplement.

3. BACKGROUND

The Civic Engagement Supplement was first administered as part of the CPS in November 2008.
Since itsinception, the CivicEngagement Supplement was administered each November annually
from 2008-2014, withthe exceptionof 2012 because of fundingissues. This supplementfocused
on individuals’ civicinvolvementin theircommunities, includinginteractions with friends, family,
and neighbors; group activity participation; political participation; and political discussion.

The Volunteer Supplement was first administered as part of the CPSin September 2005, and was
administered annually each Septemberthrough 2014. Among respondents who had volunteered
inthe past 12 months, questionsinthis supplement assessed frequency of volunteering, the type
of organizationstheyvolunteered with, and theirvolunteeractivities within these organizations.
Respondents who had not volunteered were asked about any obstacles to volunteeringand h ow
individuals could be motivated to start volunteering (United States Census Bureau, 2016).

As an outcome of the Serve America Act of 2009, the National Academy of Science (NAS) was
asked by CNCS to assemble an expert review team to assist with designing a civic health
assessment in 2010. According to CNCS (2016), this review team was formed to explore and
develop constructs that measure civic health, examine previous methodologies and datasources
that assessed factors of civic health, and implement final recommendations on how to create this
assessment. In 2014, the team released a report titled Civic Engagement and Social Cohesion:
Measuring Dimensions of Social Capital to Inform Policy that recommended mergingthe two CPS
supplementsinto one Civic Engagement and Volunteerism Supplement to reduce costs and to
betterassess the indicators of civic health.

The combined Civic Engagement and Volunteerism Supplement includes 22 questions (18 main
guestions and four follow-up questions) encompassing a variety of topics that assess civichealth.
This includes interactions with family, friends, neighbors, and people from other backgrounds;
political engagement; group membership and participation; fre quency of volunteering activity;
and donations to political or charitable organizations.

Eight questions in the combined supplement are focused on interactions with family, friends,
neighbors, and people from other racial, ethnic or cultural backgrounds. Four of the eight
guestions were new to the supplement. This includes questions focused on frequency of talking
or spending time with friends and family in the past 12 months; providing help or assistance to
friends or extended family; the frequency of discussing political, societal, or local issues with
neighbors; and the frequency of talking or spending time with a person from a different racial,
ethnic, or cultural background.



Six questions in the combined supplement relate to political engagement, including one new
guestion that asks about the frequency of reading, watching, or listening to news about political,
societal, or local issues. Three questions focused on group membership and participation,
including one new question that assesses how much group membership time is spentin person
and online.

Three questions assessed volunteering activity, including two new questions which evaluate
volunteer frequency and the number of hours spent volunteering in the past 12 months. Two
guestions assess donations, including one new question that asks about donations to a political
organization, party, or campaign.

Iltems that were included in the original Civic Engagement and Volunteer Supplements but not
included in the combined, redesigned supplement include the type of volunteering activity one
engaged in (for example, coaching, tutoring, etc.), involvement in the organization as a
committee member or officer, how an individual initially became involved in an organization,
volunteerinvolvementoutside the individual’s living area, and trust in other people livinginthe
neighborhood (CNCS, 2016).

3.1. National Academy of Sciences Report

Under the Serve America Act of 2009, CNCS was asked to develop a measure of civic health, and
questions from the CPS Volunteer Supplement and Civic Engagement Supplement were
recommended to be considered for this assessment. In 2010, CNCS asked NAS to initiate an
expert panel to aid in the development of the Civic Health Assessment. This panel was asked to
evaluate important constructs related to measuring civic health, review current methodologies
and data files that examined indicators of civic health, and ultimately recommend how to design
the CivicHealth Assessment.

The NAS panel developed a report that examined the concepts of civic engagement, social
cohesion, and social capital, and how these three factors affect the functioning of society
(National Research Council, 2014). Social cohesionis definedin this report as the behaviorsand
attitudes that can promote belonging or isolation (Jenson, 1998). Social capital focuses on the
connection between individualsin terms of similar norms or values, and how they can promote
cooperation (Fukuyama, 2002). The reportdefines civicengagement as the activities, knowledge,
and valuesthat influence the civiclife of a community (Ehrlich, 2000).

Berger (2009) defined civic engagement as a construct of three factors: political engagement,
social engagement, and moral engagement. Traditionally, politicalengagement has been thought
of as any type of activity that influences governmentdecision. In their 2007 paper, Teorell et al.
expanded upon political engagement to include a number of behaviors and activities. This
includes electoral participation and voting behavior; consumer participation, which includes
donating to a political party or organization, boycotting or buying products based on political
values, and signinga petition; party activity, organizational membership, or any volunteerwork



associated with the party or organization; protest activity; and contacting a political or public
official or engagingin political discourse online.

According to Berger (2009), the social engagement component of civic engagementis defined as
any type of social involvement, including social interactions with others that do not expressany
political stance. CNCS (2016) explainsthat thistype of engagementcenters on the development
of trust within groups such as friends, family, and neighbors, and across groups such as those of
differentraces or cultures. Trust behaviors can also be demonstrated through activities such as
volunteering, offering donations, and group involvement.

The final component of civic engagement as described by Berger (2009), moral engagement, is
the recognition and backing of any moral attitudes and beliefs. This type of engagementfocuses
on democratic societal idealsto help promote moral codes or principles.

As described by CNCS (2016), the ideas of social engagementand political engagementthat help
foster civic engagement form the basis of this newly redesigned Civic Engagement and
Volunteerism Supplement. Although moral engagement is an integral measure of civic
engagement, CNCS decided to remove items related to this construct because of difficulties
measuring this component independently of social and political engagement.

3.2. Quantitative Analysis of the Volunteer and Civic Engagement Supplement Redesign

In order to combine the Volunteer Supplement and Civic Engagement Supplement, a two-part
analysis was conducted by the NAS panel to help identify which items would be retained from
each original supplement and which items would be deleted. The first part of the analysis
included reviewing the existing items in each supplement and evaluating them based on the
social engagementand political engagement measures derived from the literature.

The second part of the analysis was to examine previous data collected for the original Civic
Engagement and Volunteer Supplements. Data was analyzed for respondents who had
completed both supplementsin 2011 and 2013. Inter-item correlations, exploratory factor
analysis, and item frequencies were conducted to help further determine which of the items from
the original two supplements would be retained or deleted for the redesigned supplement.
Following this data analysis and the evaluation of the items on the supplement aligning to the
political and social engagement measures, CNCS developed a list of questions from the two
original supplementsto be pretested through cognitive interviewing. These itemsrelatedto the
following constructs: interactions with friends and family, interactions with neighbors, civic
activity, and group and organization membership.



4. STUDY METHODOLOGY
4.1. Expert Review

Prior to cognitive testing, an expert review of the new and revised questions in the Civic
Engagement and Volunteerism Supplement was conducted by CSM in the spring of 2016 (see
Section 9 for expert review findings). CSM evaluated the questionnaire wording for the
supplement provided by CNCS for clarity, flow, and comprehension. The changes suggested by
CSM were incorporated into the questionnaire for cognitive testing.

4.2. Data Collection

Two iterative rounds of cognitive testing were conducted between August 2016 and December
2016, resulting in 48 completed face-to-face cognitive interviews. This included 21 pairs of
respondents for which two respondents were interviewed from the same household, and six
single interviewsin which only one respondent from the household participated, resulting in 48
interviews across both rounds of testing. Interviews were conducted with respondents from
Maryland, Michigan, Pennsylvania, Virginia, and Washington, D.C. The interviews were
conducted by five members of CSM staff in Round 1 of testing, and four members of CSM staff in
Round 2 of testing. Results from Round 1 were used to modify the questionnaire wording and
protocol for Round 2 of testing, and the results from Rounds 1 and 2 were used to inform the
final recommended questionnaire wording.

4.2.1. Recruitment Criteria and Strategy

In both rounds of cognitive testing, pairs of respondents and single respondents from related and
unrelated households were recruited to participate. All respondents were required to meet the
followingcriteria:

e Age 18 or older

e Liveina household with at least one other person age 18 or older

e Volunteeredinthe past 12 months

e Participated in a group, organization, or association in the past 12 months including

religious, recreational, school, professional, and not-for-profit groups

Pairs of respondents from related and unrelated households were recruited and interviewed in
orderto evaluate the feasibility of conductingasurveyinterviewwith a single household member
who could accurately provide proxy reports for all other household members, usingan approach
described by Blair, Menon, and Bickart (1991). Each respondent who completed an interview
received $40.

In Round 1 of cognitive testing, both members of the pair were required to complete their
interviews onthe same day and at the same location. This criteriawas relaxed in Round 2 in order
to boost recruitment efforts. In Round 2, both members of the pair were required to complete
theirinterviews withinthe same workweek and the interviews did not have to be conducted at
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the same location. A small number of interviews were conducted with single (non-paired)
respondents (fourin Round 1 and two in Round 2), in which only one respondent participated
from a household containingtwo or more related or unrelated adults.

In addition, we aimed to recruit respondents who represented a broad range of demographic
characteristics including age, gender, race, ethnicity, and educationlevel.

Respondents were recruited through the following methods: (1) a Broadcast message distributed
through email to all Census Bureau employees who work at headquarters in Suitland, MD and
may have friends or family interested in participating, and (2) Craigslist advertisements displayed
in both the Washington, D.C. and Philadelphiaareas. The Broadcast and Craigslist messages were
posted at the beginning of each round.! The advertisements listed the eligibility criteria as well
as the dedicated recruitment phone number and email address and instructed interested
participants to call or email.

Potential respondents who contacted CSM were administered a screening interview by
telephone.2 During screening, respondents were asked a series of questions including their
volunteering and group membership activities as well their frequency of making donations to
organizations which helped determine their eligibility for the survey topics. Respondents were
also asked how they heard about the study and for their contact information.

As part of the screening interview, potential respondents were also asked to provide the name
of another person in their household who would be interested in participating in the study, as
well as that person’s contact information (an email address or phone number). The second
member of the pair was contacted to verify that both members qualified before scheduling the
pair for an interview. Potential respondents were also asked to describe the nature of their
relationship to the other household member, such as spouse, parent, child, or roommate. This
information was used to categorize the pair as related or unrelated.

For Rounds 1 and 2, the recruitment goals were to recruit at least five pairs of each related and
unrelated respondents, and allow for up to four single interviews. Pairs were more desirable as
they provide question feedback and permit the assessment of proxy reporting, while single
interviews provide question feedback only. Five pairs of each type and foursingle interviews were
completedin Round 1; and six pairs of related respondents, five pairs of unrelate d respondents,
and two single interviews were completedin Round 2.

1 As recruiting unrelated households proved especially difficult, advertisements specifically targeting unrelated
households were posted to Craigslistin the middle of Round 1 and atthe beginningof Round 2.

2In Rounds 1 and2, therespondent whoinitially contacted CSM to expressinterestin participating was administered
the full screener; this respondent was alsoasked to report on the other household member’s volunteeringand group
activities. In Round 2, the second member of the pair was administered a shortened version of the screener that
included demographic, group membership, andvolunteering items.



4.2.1.1. Related Households

In this research, CSM considered a “related household” to be one in which the members of the
pair described their relationship as spouses, unmarried partners, or boyfriend and girlfriend; or
if one respondentlived with theirchild, parent, sibling, grandparent, grandchild, cousin, or aunt
or uncle, who wouldthen be the second respondent. Out of the 11 related pairs includedin this
research, five pairs were parent and child, five pairs were spouses, and one other pair was
grandparent and grandchild.

4.2.1.2. Unrelated Households

CSM considered an “unrelated household” to be one in which the members of the pair were not
spouses, unmarried partners, boyfriend and girlfriend, or related in any other way. Of the ten
unrelated pairs of respondents, eight pairs were roommates, one pair was friends, and one pair
described themselves as godsisters.

4.2.2. Respondent Characteristics

For this study, the goal was to balance respondents based on a variety of demographic
characteristics that included sex, race, ethnicity, education, and age, though a perfect balance
was not achieved. Overall, roughly two-thirds of respondents were female, and the majority of
respondentsidentified as either Black or African American or White

Respondents represented a broad range of education levels, however the majority of
respondentsin both rounds had achieved a Bachelor's degree or greater. This was due to having
a small pool of interested respondents in both rounds of testing, so qualifying and scheduling
criteria took precedence over other demographic characteristics. In both rounds of interviewing,
recruiting Hispanic respondents proved to be difficult for similarreasons, and only one Hispanic
respondentcompletedan interviewin each round.

Only one respondentfrom each pair was fully screenedin Round 1 (all single respondents were
screened). For the unscreened respondents, we were able to include some demographic data
from questions in the interview itself. All Round 2 respondents were fully screened. Table 1
presentsthe characteristics of all respondents.



Round 1 Round 2
Live with Live with Live with Live with
Relatives Nonrelatives | Relatives | Nonrelatives Total
(n=13) (n=11) (n=12) (n=12) (n=48)
Age
Mean age 43 28 35.5 339 35.4
Sex
Male 4 3 4 4 15
Female 9 8 8 8 33
Race*
White 5 7 4 5 21
Black or African American 8 4 6 5 23
American Indian or Alaska Native 0 0 0 0 0
Asian 1 1 2 1 5
Native Hawaiian or other Pacific Islander 1 0 0 0 1
Ethnicity
Hispanic 0 1 0 1 2
Non-Hispanic 13 10 12 11 46
Education t
Less than highschool 0 0 0 0 0
Completed high school 2 0 2 0 4
Some college, no degree 1 1 2 0 4
Associate's degree (AA/AS) 1 0 1 1 3
Bachelor's degree (BA/BS) 3 4 7 7 21
PostBachelor's degree 1 1 2 4 8
# of Other Adultsin Household *
1 3 0 5 5 13
2 3 2 1 5 11
3 2 3 12 2 19
4+ 0 1 2 0 3
Volunteerin Past Year , 1t
Yes 7 5 1 11 24
No 1 1 4 1 7
Donate T
Oncea week or more frequently 1 0 1 0 2
A few times a month 0 1 4 0 5
Oncea month 2 2 5 1 10
Onceor afewtimes a year 5 3 2 11 21
Did notdonatein the pastyear 0 0 0 0 0

*The racetotal exceeds the sample size because respondents were allowedto report multiple races. Raceis

missing for one Round 2 respondent because he feltthat none of the race categories accuratelyrepresented him.
t Round 1 data forthis question is reported for only respondent from each pairwho was fullyscreened, as well as

all singlerespondents who were fullyscreened.

tT Some respondents who did not reportanyvolunteer activity were recruited to participate because they
reported group membership and donating to charity in the pastyear.




4.2.3. Interviewer Staffing and Training

All interviews were conducted by CSM interviewers who were trained in cognitive interviewing
methods and had experience conducting cognitive interviews. Prior to Round 1 of testing, all
interviewers received training on administering the roster and Civic Engagement and
Volunteerism (CEV) Supplement questionnaires and protocol. Interviewers were also trained on
proceduresfor summarizinginterviews. Priorto Round 2 of testing, interviewers were trained on
revisions to the questionnaire and protocol. All interviewers completed mock interviews with
other interviewers acting as respondents prior to each round of testing. After conducting their
first interview in each round, interviewers provided a brief summary of their interviews to the
project lead to confirm that there were no issues with the questionnaires or protocol. During
each round, approximately two meetings each week were held to discuss interview findings,
recruitment updates, and nextsteps inthe project.

4.2.4. The Cognitive Interview Protocol

The focus of the protocol was to evaluate new and revised questions in the Civic Engagement
and Volunteerism Supplementin the CPS. The revised questions were modified following an
expert review conducted by CSM in the spring of 2016. Respondents were informed that the
purpose of the interview was to collect their thoughts and opinions on how these questions
worked.

At the beginning of the interview, respondents were administered the roster portion of the
guestionnaire, which was an abbreviated version of the roster included in the CPS. Respondents
were first asked to list all household members, and then asked the demographic characteristics
of each person in the household, including sex, relationship to other household members, date
of birth, education, ethnicity, and race. Also as part of the roster interview, respondents were
asked a series of itemsregarding whetheranyone in the household had a disability.

Following the roster questionnaire, the respondent was administered the CEV supplement
guestionnaire and asked to respond for themselves. Respondents were then administered the
same CEV supplement questionnaire for up to two additional household members age 18 and
older and asked to provide proxy responses for them.3 During questionnaire administration,
interviewers wrote down any issues respondents experienced while answering items, which
included question misunderstanding, recall, and response mapping.

Following the administration of all questions for all eligible household members, respondents
were asked a series of retrospective probes to assess respondent comprehension of the survey
guestions. Retrospective probing in cognitive interviewing refers to the process in which a

3 In Round 1 of testing, respondents were administered a questionnaire for all other adults in their household.
However, this proved to be time prohibitive, and in Round 2 of testing the decision was made to administer the
supplementfor only two additional adult household members.
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respondent completes some orall of the questionnaire before beingasked torespond to a series
of probes pertainingtothe survey questions. Although retrospective probing allows respondents
to complete the survey free of any interruption, respondents may have a more difficult time
retrievingtheirthoughts on how they answered because some time will have elapsed since they
answeredthe survey questions (Willis, 2005). Retrospective probing was chosen over concurrent
probing, or when follow-up questions are asked directly after a test question, in order to avoid
influencing respondents’ answers forother household members.

Many probes focused on how respondents defined words and phrases mentionedin the survey
questions and the type of activities they were thinking of when answering. Respondents were
probed on each survey question sequentially (note, Questions 6, 10, 11, and 15a did not have
written probes), however questions were divided into groups primarily for the purposes of
evaluating proxy responses. For each set of questions, respondents were first probed on their
self-reported answers, and then were probed on the responses they provided for other
household members for the same set of questions.

For each group of items, after respondents answered probes for their own answers, they were
probed on the responses they provided for other members of their household, including being
asked to describe how they came up with their answers for other members of their household.
Respondents were also asked how easy or difficult it was to answer these questions for other
household members, their confidence level in responding for them, and if any of the questions
were particularly difficult compared to the other questions.

Following retrospective probing, respondents were asked a series of debriefing questions,
including which questions, if any, other people might find sensitive.Respondents were also asked
if they wanted to share any other information relating to the interview that they hadn’t
mentionedyet.

4.2.5. Interview Consent

At the beginningof each interview, the respondent was asked to sign a consent form. The form
explained how the respondent’s answers and feedback would be used to improve the
guestionnaire. In addition, it also highlighted the respondent’s confidentiality and rights as a
participant including their freedomto decline answering any question or stopping the interview
at any point. The respondent’s signature on the consent form granted the interviewer
authorization to audiotape the interview. The interviewer also signed this consent form to
demonstrate that they agreed to the termslisted. All forty-eight respondents consentedto being
audio-recorded. At the conclusion of the study, the interviewer signed a second copy of the
consent form for the respondentto take home and keep for theirrecords.

5. COGNITIVE INTERVIEW FINDINGS

The questionnaire contained 22 questions that are asked for each eligible household respondent.
The complete questionnaire isadministeredforthe respondent before moving onto each el igible
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household member. In this section, we present the question-by-question findings from the
cognitive interviews.

Each questionis presented with findings from each round, highlighting any changes that occurred
from one round to the next. A brief discussion of each question’s performance during testing is
included.

Some global changes were made to the survey prior to Round 2 of testing. These changes are
describedin more detail inthe question-by-question findings, and include the following:

e ReferencePeriod: InRound 1 of testing, respondents were asked about civicengagement
and volunteering behaviors that took place during the reference period of the past 12
months. Eighteen of the 22 survey questionsincluded the phrase “In the past 12 months,
that is from [FILL CURRENT MONTH] of 2015 until today...” For seven of these, the
interviewer had to read that reference phrase aloud, but the rest were only read as
needed. We found the phrase to be particularly wordy and repetitive. Beginning in Round
2 of testing, the full reference period (“In the past 12 months, that is from [FILL CURRENT
MONTH] of 2015 until today...”) was read only for Question 1. For all other questions, the
reference period was shortened to “In the past 12 months,” and only read aloud for four
guestions, the rest read as needed. Respondents understood the abbreviated reference
period correctly.

e Communication Options: Questions 1, 2, 4, 5, and 8 in Round 1 all included the sentence
“This may have been in person, over the phone, or through the internet or social media”
at the end of the question text toremind respondents to think of all instances where civic
engagementand volunteering behaviors may have happened. This phrase was repeated
for all 5 questions and for each person a respondent was answering for. Many
respondents gotinto the habit of answeringthe question before the interviewer read this
sentence at the end of the question. For Round 2 of testing, the sentence “This may have
been in person, over the phone, orthrough the internet or social media”, was moved from
the end of Question 1 to the introduction prior to it. Similarly, the sentence was moved
from the end of Question 4 to the transition introduction prior to it. It was removed
entirely from the ends of Questions 2 and 5. (This change was not compatible with
Question 8, and so this sentence remains in the same placement as in Round 1 for
Question 8). This change helped to successfully prevent respondents from interrupting
the interviewers whilereadingthe survey questions, which was a problemin Round 1.

In the following sections, when direct respondent quotes are used to illustrate findings,
respondents are referred to using a respondent identifier that indicates whether the interview
was paired or single (P or S) and whetherthey were from a related or unrelated household (R or
U). Finally, the ID structure also contains a unique 3 digit numericidentifier where the first digit
represents whichround they were interviewedin (Round 1=1 or Round 2=2).

For example, the ID of the fourth paired respondentin Round 2, wholivesina related household,
is PR204. The ID of the fifth single related respondentin Round 1 is SR105.
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The interview length of each questionnaire was recorded in order to calculate an average
response time for one HH member for the survey. Across all Round 1 and Round 2 interviews,
the average length of administering the questionnaire for one person was 5 minutes and 26
seconds. For self-response it was 6 minutes and 15 seconds and for proxy response it was 4
minutesand 54 seconds. More detail regarding interview lengthis provided in Table 2.

Round 1 Round 2 Overall
Average Length | Averagelength | Averagelength
(n) (n) (n)

Respondent (self-response) 6:35 (24) 5:56 (24) 6:15 (48)
Respondent + 1 HH member (sum) 12:06 (23) 10:50 (24) 11:27 (47)
Respondent +2 HH members 16:00 (16) 15:11 (10) 15:41 (26)
(sum)
Respondent + 3 HH members
(sum) 19:10 (2) 19:48 (2) 19:29 (4)

L
Total Length Across All HH 15:37 (24) 13:17 (24) 14:27 (48)
members
Average response time for one HH ) ) .
member across all HH members >:38 (65) >:12 (60) >:26 (125)

5.1. Talking to and Spending Time with Family and Friends

Question1

Round 1 Wording

These next questions will help us understand how people in America interact with and
relate to each other, as well as how we work together to make changes in our communities
and country.

1. The first few questions focus on how [you/[NAME]] interact[s] with family and friends.
In the past 12 months, that is from [FILL CURRENT MONTH] of 2015 until today, how often
did [you/[NAME]] talk to or spend time with friends and family? This may have been in
person, over the phone, or through the internet or social media.

(1) Basically every day

(2) Afewtimesa week

(3) Afewtimesa month

(4) Once a month

(5) Less than once a month

(6) Not at all
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Round 2 Wording and Final Recommendation

These next questions will help us understand how people in America interact with and
relate to each other, as well as how we work together to make changes in our communities
and country.

1. The first few questions focus on how [you/[NAME]] interact[s] with family and friends in
person, over the phone, or through the internet or social media.

In the past 12 months, that is from [FILL CURRENT MONTH] of 2015 until today, how often
did [you/[NAME]] talk to or spend time with friends and family? This-may-have-beenin
persepreveriheshenerorthroughthe internetorsecialmediar

(1) Basically every day

(2) Afewtimesa week

(3) Afewtimesa month

(4) Once a month

(5) Less than once a month

(6) Not at all

All 48 respondentsin Rounds 1 and 2 of cognitive testingresponded to Question 1 forthemselves
and other household members. To understand who, and what forms of communication
respondents were considering in their response, respondents in both rounds of testing were
asked to respond to a series of probes about Question 1. Respondents were asked who they
consideredintheirresponse, andif they considerinteracting with friends and family through the
internet or social media to be talking or spendingtime withthem. Respondents were also asked
if they communicate through any other methods not addressedin the question (“in person, over
the phone, or through the internet or social media”). Also, in order to determine if respondents
clearly understood the reference period, they were asked if their answer to Question 1 would
have changed if the question asked about the past year instead of the past 12 months.

Round 1 Findings

Respondents were asked to indicate who they considered in their answer to Question 1. Fifteen
respondents mentioned family members or roommates with whom they live. The responses of
the remaining nine respondents did not explicitly mentionthat they shared a household with the
people mentionedintheirresponse. Respondentsalsovaried interms of whetherthey included
friends fromwork in theirresponses. Tenrespondents said they considered friends from work in
theirresponse, while eight respondents said that they did not.

Round 1 respondentsalso varied in whether they considered interacting with friends and family
through the internet and social media to equate to talking or spending time with them, even
though the question specifies “This may have been ... through the internet or social media.” In
particular, respondents may be more likely to considerinternetand social media interactions as
talkingto others, but not spendingtime with them.
"Usually online, it's just something quick and short... Social media, if you're just liking
something or commenting on something or looking at a picture, it's not really an
interaction." (PU107)
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"I would consider it talking, | wouldn't consider it spending time with them." (PU102)
Two respondents mentioned that text messaging was missing from the list of communication
options, and one respondent also mentioned Skype and FaceTime. These respondents appeared
to consider text messaging or Skype / FaceTime to be distinct from “over the phone”, however it
isn’t known whether including these other communication options would have lead any
respondentsto change their answer.

All respondents in Round 1 of testing understood the reference period cited “In the past 12
months, that is from [FILL CURRENT MONTH] of 2015 until today” to be synonymous with the
past 12 months and not the calendar year. However, interviewers found it awkward to repeat
the reference period, as well as the phrase “This may have been in person, over the phone, or
through the internet or social media” for this question and others (Questions 1, 2, 4, 5, and 8) in
the questionnaire.

As a result of Round 1 testing, the change was made to state the reference period prior to
Question 1, and then only as needed throughout the rest of the questionnaire, for example, if
respondents had a question about it. For the remainder of the questions in the survey,
interviewers were instructed to mention “In the past 12 months” as needed. The sentence, “This
may have been in person, over the phone, or through the internet or social media” was moved to
the question’s introduction following Round 1 of testing.

Round 2 Findings
Responsesto probes and findings for Round 2 of testing were very similarto those from Round
1. Sixteen of the 24 respondents from Round 2 considered their friends in their answer for
Question 1, and all but one respondent considered one or more family members, including
parents, siblings, grandparents, and children. When probed, four respondents said that they
considered work colleaguesintheirresponse, and nine respondents said that they had not (three
additional respondentsin this round of testing noted that they are not employed).
"Every day | work with associates that | know and have made friends with. | call my mom
and grandma on a daily basis." (PU203)
"I’'m always on the internet, on Facebook, | talk to people | haven’tseen in a while. On the
phonel call my mother, my sisters. And my family at home." (PR201)
When asked, 11 respondentssaid that they considerinteracting with friends and family through
the internetto equate to talking to or spendingtime with them, four respondents said they did
not, and eight respondents said that while this would equate to talking tothem, itis not the same
as spending time with them.

Respondents were also probed on whetherthey communicate inany ways other than the modes
referencedinthe question. Six respondents said thatthey send letters or cards through the mail,
and one respondentsaid that they use FaceTime. Only one of these respondents said that their
answer to Question 1 would change if the additional communication method was added.
(However, thisrespondent had reported “Basically Every Day” fortheir original response, and so
theirresponse could not have changed, regardless.)
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Respondents were also probed on theirunderstanding of the reference period againin Round 2,
in particular whether their answer would change if the question referenced “the past year”
instead of “the past 12 months.” None of the 24 respondentsin Round 2 said that their answer
would change if the reference period asked about the past year instead.

“| feel like people know that 12 monthsis a year.” (SU202)

Final Recommendations

Respondents across both rounds of testing appeared to understand the item as intended, and
the change made as a result of Round 1 testing, which included moving the sentence, “This may
have been in person, over the phone, or through the internet or social media” to the question’s
introduction following Round 1 of testing, was effective. Afinal change was suggested following
Round 2 of testing:to require interviewerstoread the response options for this question for all
respondents, as it would be the firsttime respondents would be exposed to them.

5.2. Discussing Various Issues with Family and Friends

Question 2

Round 1 Wording

2. [Inthe past 12 months, that is from [FILL CURRENT MONTH] of 2015 until today,]
How often did [you/[NAME]] discuss political, societal, or local issues with friends or
family? This may have been in person, over the phone, or through the internet or social
media.

(1) Basically every day

(2) Afewtimesa week

(3) A fewtimesa month

(4) Once a month

(5) Less than once a month

(6) Not at all

Round 2 Wording and Final Recommendation

2. [Inthe past 12 months,thatisfrem-[FHECURRENT-MONTH-of 2045—untittedays]
How often did [you/[NAME]] discuss political, societal, or local issues with friends or
famlly" disraav-havebeoninpersen;ove re-ghene;erthrovgh-theinternate oci
raedias

(1) Basically every day

(2) Afewtimesa week

(3) Afewtimesa month

(4) Once a month

(5) Less than once a month

(6) Not at all

All 48 respondentsin Rounds 1 and 2 of cognitive testingresponded to Question 2 forthemselves
and other household members. To determine their comprehension of the question, respondents
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were probed on their understanding of several terms in this question, including “discuss” and
“societal issues” (inRound 1 only), and were asked provide examples of “political issues”.

Round 1 Findings

Responses to probes for Question 2 indicate variability in how respondents interpreted the
phrase “societal issues” in this question. Eleven respondents understood this to mean current
events, 7 respondents understood this to mean problemsin society, and 2 respondentsdid not
understand the meaning of this term.

The majority of respondents interpreted the term “discuss” in Question 2 to imply a two-way
conversation. However, when probed, 15 respondents said they consider posting comments
online as discussing something, which contrasts with the notion of “discuss” as a two-way
conversation. (Three respondents did not agree that posting comments online is equivalent to
discussing something).

"To have a conversation about. It's not just to state youropinion." (PU107)
Respondents were also asked to provide examples of political issues, and the examples
mentioned suggest that most clearly understood the term. Examples mentioned include
elections (3 respondents), foreign affairs, and policies (one respondenteach). Two respondents
did understand what was meant by a political issue and could not provide an example.
As a result of Round 1 testing, a probe was added to ask Round 2 respondents what it means to
discuss somethingthrough the internetor social media.

Round 2 Findings
Where applicable, responses to probes and findings for Round 2 of testing were very similar to
those from Round 1. Nearly all Round 2 respondents (22) said the word “discuss” in Question 2
implied a two-way conversation. Respondents used phrases such as “sharing views,” “speaking
together,” or a “dialogue” to convey the meaning of this word. (The remaining two respondents
appeared to misunderstand this probe.)

“To share your opinions and viewpoints on different things, and then hear back from the

other person their views, opinions, whatever.” (PR209)

“Mly friend says something, someone else responds, someone else responds, someone else

responds.” (PU202)

“He gives his opinion and | give mine.” (SU201)
Respondents were nearevenly spliton whetherornot they considered posting comments online
to be akinto discussingsomething. Elevenrespondentssaid that posting comments is the same
as discussing something, and eight respondents said these were not the same. Four respondents
said that posting comments online can only be considered discussing something if there is a
dialogue, reply, or comments from other parties.

Question 2 contains the phrase “political issue” and respondents were also asked to provide an
example of what they consider a political issue. Over half of respondents (13) mentioned the
recent presidential race; other issues mentioned included government-related issues (four
respondents), racial issues (four respondents), immigration (two respondents), and

17



homelessness, the economy, healthcare, income inequality, climate change, education, and the
North Dakota pipeline protest (all mentioned by one respondent each).

Final Recommendations

Respondents across both rounds of testing appeared to understand the item as intended,
although with this question and others (Questions 4 and 15) there appearsto be some variability
in how respondents think about and categorize their behavior online. The changes made as a
resultof Round 1 testing, whichincluded removingthe sentence, “This may have been in person,
over the phone, or through the internet or social media”, permittinginterviewersto mentionan
abbreviated reference period (“In the past 12 months,”) only as needed were effective and
respondents appear to understand Question 2 as intended. No changes were suggested as a
resultof Round 2 testing. The wording testedin Round 2 is considered final.

5.3. Providing Help to Friends or Extended Family

Question 3

Round 1 Wording

3. [Inthe past 12 months, that is from [FILLCURRENT MONTH] of 2015 until today,]
How often did [you/[NAME]] provide food, housing, money or help for friends or extended
family other than [your/his/her] children, parents, and spouses, partners or significant
others?

(1) Basically every day

(2) Afewtimesa week

(3) Afewtimesa month

(4) Once a month

(5) Less than once a month

(6) Not at all

Round 2 Version 1 Wording

3. [Inthe past 12 months,thatisfrem-[FHECURRENT-MONTH-of 2045—untittedays]
How often did [you/[NAME]] provide food, housing, money or help for friends or extended
family-etherth his/he ildren : ignifi
others?

(1) Basically every day

(2) A fewtimesa week

(3) Afewtimesa month

(4) Once a month

(5) Less than once a month

(6) Not at all
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Round 2 Version 2 Wording and Final Recommendation

3. [Inthe past 12 months,thatisfrom-[FHECURRENT-MONTH]-of 2045—untit-tedays]

How often did [you/[NAME]] provide food, housing, money or help for friends or extended
family? Do not include anything you do for [your/his/her] children, parents, and spouses,
partners or significant others even if they do not live with [you/him/her].

(1) Basically every day

(2) Afewtimesa week

(3) A fewtimesa month

(4) Once a month

(5) Less than once a month

(6) Not at all

All 24 respondentsin Round 1 of cognitive testingresponded to Question 3 for themselves and
other household members. In Round 2, all 24 respondentsanswered Version 1 of Question 3 for
themselves and other household members during the survey interview. All 24 respondents then
answered Version 2 of Question 3 for themselves only during the probing portion of the
interview. To determine respondents’ comprehension of the question, respondents were probed
on who they were thinking of whenthey answered this question and what they understood the
terms “extended family” and “help” to mean. As two versions of this question were tested in
Round 2, respondentsinthisround were also asked to comment on which version, if either, was
easierto answer, and on their understanding of the difference betweenthe question versions.

Round 1 Findings
Seven Round 1 respondents demonstrated comprehension issues with this question, which
appeared to stem primarily from the final portion of the question, “other than your children,
parents, and spouses, partners or significant others?” This includes 3 respondents who asked to
have the questionre-read before they were able to provide a response.
"I'm going to be honest. The first time you read it | didn’t really get this. | think what
tripped me up was the ‘other than’.” (PR105)
Giventheirdifficulty with the exclusionary portion of the question, five respondentswere unclear
who the question was askingabout, and who they should consider in their response.
"So you said other than for them? So you’re talking about doing it for myself then?"
(PU105)
“Is this including family?" (PU106)
"I was confused by this question. Because you said people other than children ... | was
thinking about cousins or people aroundthe corner." (PR107)
When asked, respondents generally said they considered friends or family with whom they do
not live as “extended family”, though five respondents cited examples that fall outside of the
definition of “extended family” as providedinthe question, including spouses, parents, and step
children, which are included inthe exclusionary clause. The exclusionsin Question 3fall after the
guestionstem, and respondents may have already began to formulate theirresponse before the
guestion had beenread fully, and then were confused by, misinterpreted, or didn’t clearly hear
the final sentence.
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To respondents, the term “help” encompassed a broad range of tasks, including financial help,
cleaning, babysitting, or providing food, time, transportation, yardwork, or emotional support.
"Aiding for work issues, mental issues, emotional issues." (S§U101)
“Any type of help whether it's just talking to someone or physical and non-physical help.”
(PR108)
"You can just help them out, in the house or something, doing a favor or something, it
don't have to be money." (SR101)
Because of the comprehension difficulties presented by the exclusionary clause, for Round 2 of
testing, respondents were randomized to one of two versions of Question 3. Version 1 of
Question 3 tested in Round 2 completely removed the exclusionary clause. Version 2 moved the
exclusionary clause to a second sentence in the question, preceded by “Do not include anything
you do for” and with the phrase “even if they do not live with [you/him/her]” added at the end.
The goal of testing alternative versions of this questionin Round 2 was primarily to determine if
the exclusionary clause was helpful, or if respondents understood this concept clearly without
the definition.

Round 2 Findings

Inorder totesttwo versions of Question 3in Round 2, all respondents were administered Version
1 of Question 3 as part of the surveyinterview in orderto provide abaseline measure of whether
respondents are able to answer the question without a definition of “extended family.” After
discussing Version 1 of Question 3, all respondents were presented with Version 2 of Question 3
and askedto answer it for themselves duringthe probingsection of the interview. Respondents
were asked to comment on which version was easier to answer, and on their understanding of
the difference between the question versions.

Where applicable, responses to probes and findings for Round 2 of testing were very similar to
those from Round 1. During probing, respondents were then asked who they were thinking of
when responding to Version 1 of Question 3. Fourteen respondents mentioned friends, five
respondents mentioned family generally (though it was unclear if they were referring to
immediate family), two respondentsmentioned neighbors, and one respondent mentioned their
roommate. Some respondents mentioned peoplewho would not be considered extended family,
includingthree respondents who mentioned their parents, one respondent who mentioned their
wife, and one respondentwho mentioned theirson.

Respondents were also asked what “extended family” meantto themin Version 1 of Question 3.
Nine respondentssaid that this meant people whoare not in your immediate family and do not
live with you. Other respondents provided examples of who they consider to be theirextended
family, including cousins (mentioned by 10 respondents), friends (seven respondents), aunts or
uncles (six respondents), grandparents (one respondent), in-laws (one respondent), and nieces
and nephews (one respondent).

“People close to us that we care about like our family.” (PR201)

“More than your immediate family —your mom, dad, and sister.” (PR202)

“Any of my relatives that are not in my immediate household.” (PR209)
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Additionally, three respondents mentioned parents, which would not be considered their
extended family, according to the definition provided as part of Question 3 Version 2.

Respondents were also probed on the meaning of the word “help” in Version 1 of Question 3.
Respondents provided varying examples of what they considered helpto mean including advice
or someone to talk to (six respondents), rides or transportation (six respondents), money (six
respondents), food (four respondents), clothes (three respondents), housing (two respondents),
babysitting (one respondent), housework (one respondent), and help with moving (one
respondent). Three respondents said help could mean “anything” that the other party needed.

Respondentswere then presented with Version 2 of Question 3 and asked to comment on which
version, if either, was easier to answer, and on their understanding of the difference between
the questionversions. Overall, 12 respondents said that Version 2 was easier, nine respondents
said Version 1 was easier, and three respondents said the questions were similarin terms of ease
of answering. Nine respondents said that they liked that Version 2 was more detailed than
Version 1, and specified who respondents should includein theiranswer. Three respondents who
preferred Version 1 said that it was clearer to understand. Two respondents noted that when
respondingtoVersion 1they were thinking ofimmediate family members. Two respondents said
that Version 1 had fewer exclusions than Version 2 (these respondents did not realize that the
exclusionsinboth questionversions were equivalent),and one respondent thought that she was
to limither response to “children, parents, and spouses, partners or significant others.”

Final Recommendations

The change made to Question 3 as a result of Round 1 testing, which included pe rmitting
interviewers to mention an abbreviated reference period (“In the past 12 months,”) only as
needed was effective. In addition, afinal change was suggested following Round 2 of testing. The
definition of extended family in Question 3 contributed to some comprehensionissuesin Round
1 of testingwhen it was positioned as the final clause of the sentence. Round 2 of testing sought
to determine if incorporating this definition was needed or helpful to respondents. Given the
feedback on both questionversions, it appears that withouta definition, “extended family” may
not be a clear enough phrase for some respondentsthat they are able to limittheir response to
only this group of people. Although adding a definition to clarify this phrase seems logical, it
appears that including one may complicate the concept of the question for some respondents.
Even so, the final suggestion for Question 3 is that it should include a definition. In particular,
Version 2 of Question 3 is recommended as the final version of this question, as it provides
clarification as to who should be considered as extended family which should lead to fewer
reporting errors, and lead to fewercomprehensionissuesthan the version of Question 3 tested
in Round 1.
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5.4. Talking to and Spending Time with Neighbors

Question4

Round 1 Wording

This next set of questions focuses on how [you/[NAME]] interact[s] with neighbors.
4. In the past 12 months, that is from [FILL CURRENT MONTH] of 2015 until today, how
often did [you/[NAME]] talk to or spend time with neighbors? This may have beenin
person, over the phone, or through the internet or social media.

(1) Basically every day

(2) Afewtimesa week

(3) Afewtimesa month

(4) Once a month

(5) Less than once a month

(6) Not at all

Round 2 Wording and Final Recommendation
This next set of questions focuses on how [you/[NAME]] interact[s] with [your/his/her]
neighbors in person, over the phone, or through the internet or social media.

4. In the past 12 months, thatisfrom-FILE-CURRENT MONTH-of 2045-untilteday; how

often did [you/[NAME]] have a conversation or spend time with [your/his/her] neighbors?

(1) Basically every day

(2) Afewtimesa week

(3) Afewtimesa month
(4) Once a month

(5) Less than once a month
(6) Not at all

All 48 respondents in Rounds 1 and 2 of testing responded to Question 4 for themselves and
other household members. To assess their comprehension of this question, respondents were
probed on who they consider their neighbors to be, and if they would considerin theirresponse
neighbors whothey did not talkto in person, but withwhomthey were Facebook friends. Round
1 respondents were also probed on the meaning of the phrase “talk to,” and Round 2
respondents were probed on what it means to “have a conversation” with someone.

Round 1 Findings

Most Round 1 respondents said they considered their neighbors to be those who live on their
block or street, or within a few blocks from them; only 2 respondents considered their neighbors
toinclude everyone living withinalarger radius, such as theircommunity at large.

Respondents were also asked if they would also consider in their response neighbors who they
did not talkto in person, but with whom they were Facebook friends. Five respondents said that
they would, though 15 respondents said that they would not consider thisin theirresponse.
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"I’'m torn about that one, | don’t know how to answer it. | guess so ... but | consider

neighborly more personal or in-person relationships." (PR107)
Respondents were probed on the meaning of the phrase “talk to” in this question, and whether
thisimplied aconversation, orsimply saying hello. Fifteen respondents said that “talk to” implied
a conversation, whereas six respondents said that just saying hello was sufficient. Given this
feedback, the decision was made to change “talk to” to “have a conversation with” for Round 2
of testing, as the intent of the question was to assess exchanges that extended beyond saying
hello.

Further, while respondents did not struggle to understand the phrase “with neighbors”, for
Round 2 of testing, this was reworded as “with [your/his/her] neighbors” for greater clarity. This
change was made to both Questions4 and 5.

Round 2 Findings

Where applicable, responses to probes and findings for Round 2 of testing were very similar to
those from Round 1. When asked who they considertheir neighbors, most respondents say they
considerneighborsto be those who are geographically nearby, including on their street or block
(seven respondents), within their apartment complex (five respondents); those living next door
(four respondents), within afew blocks (three respondents), or withina mile (one respondent).

Respondents were also asked what the phrase “have a conversation” meant to them in Question
4, which was a revision made for Round 2 of testing. The majority of respondents (15) said that
this phrase means to talk about something or exchange thoughts, and two respondents said this
means to discuss something. Two otherrespondentsincorrectly understood thisto mean simply
saying “hello” or “hi”. This reflects an improvement over the original wording of this question,
which read “talk to.”

Finally, respondents were asked toimagine that they were Facebook friends with aneighbor, but
never spoke to them in person, and asked to comment on whether or not they would consider
this to be havinga conversation or spendingtime with them. Eleven respondents said that they
would not considerthis as having a conversation or spending time with them; seven respondents
said that they would. (An additional three respondents noted that they did not use Facebook.)

Final Recommendations

As with Questions 2 and 15, there appears to be some variability in how respondents think about
and categorize their behavior online. The changes made as a result of Round 1 testing, which
included changing the phrase “talk to” to “have a conversation”, removing the sentence, “This
may have been in person, overthe phone, orthrough the internet or social media”, and permitting
interviewers to mention an abbreviated reference period ( “In the past 12 months,”) only as
needed, were effective and respondents appear to understand Question 2 as intended. No
changes were suggested as a result of Round 2 testing. The wording tested in Round 2 is
consideredfinal.

23



5.5. Discussing Various Issues with Neighbors

Question5

Round 1 Wording

5. [Inthe past 12 months, that is from [FILLCURRENT MONTH] of 2015 until today,]

How often did [you/[NAME]] discuss political, societal, or local issues with neighbors? This
may have beenin person, over the phone, or through the internet or social media.

(1) Basically every day

(2) Afewtimesa week

(3) A fewtimesa month

(4) Once a month

(5) Less than once a month

(6) Not at all

Round 2 Wording and Final Recommendation

5. [Inthe past 12 months,-thatisfromFHECURRENT-MONTH-of 2015—unti-today;]
How often did [you/[NAME]] discuss political, societal, or local issues with [your/his/her]
neighbors? Frisrnsy-havebesninpesenroverihephonerorthrough-thetnterretorsess
racdias

(1) Basically every day

(2) Afewtimesa week

(3) A fewtimesa month

(4) Once a month

(5) Less than once a month

(6) Not at all

All 48 respondents answered Question 5 for themselves and other household members. No
probeswere included forQuestion 5in eitherround of testing because of its parallels to Question
2. Respondents did not demonstrate any comprehensionissuesforthis questionineitherround
of testing. The changes made as a result of Round 1 testing, which included removing the
sentence, “This may have been in person, over the phone, or through the internet or social
media”, rewording the phrase “with neighbors”, as “with [your/his/her] neighbors” for greater
clarity, and permittinginterviewersto mention an abbreviated reference period ( “In the past 12
months,”) only as needed, were effective and respondents appeared to understand Question 2
as intended. No changes were suggested as a result of Round 2 testing. The wording tested in
Round 2 is consideredfinal.
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5.6. Doing Favors for Neighbors

Question 6

Round 1 Wording

6. [Inthe past 12 months, that is from [FILL CURRENT MONTH] of 2015 until today,]

How often did [you/[NAME]] and [your/his/her] neighbors do favors for each other? By
favors, we mean such things as house sitting, watching each other’s children, lending tools,
and other things to help each other.

(1) Basically every day

(2) Afewtimesa week

(3) Afewtimesa month

(4) Once a month

(5) Less than once a month

(6) Not at all

Round 2 Version 1 Wording
6. [Inthe past 12 months,thatisfrom-[FHECURRENT-MONTH-of 2015untittedays]
How often did [you/[NAME]] and [your/his/her] neighbors do favors for each other? By

(1) Basically every day

(2) Afewtimesa week

(3) A fewtimesa month
(4) Once a month

(5) Less than once a month
(6) Not at all

Round 2 Version 2 Wording and Final Recommendation

6. [Inthe past 12 months,thatisfrom-[FHECURRENT-MONTH}-of 2045untittedays]

How often did [you/[NAME]] and [your/his/her] neighbors do favors for each other2By
favers,-we-mean such things as house sitting, watching each other’s children, lending tools,
and other things to help each other.

(1) Basically every day

(2) Afewtimesa week

(3) A fewtimesa month

(4) Once a month

(5) Less than once a month

(6) Not at all

All 48 respondents answered Question 6 for themselves and other household members. To
evaluate comprehension of this question, respondents were asked a series of probes after the
guestionnaire was administered. Respondents were asked to provide examples of favors that
they were thinking of when answering, and if they understood the question to ask only about
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times that they did favors for their neighbors, or also times that their neighbors did favors for
them. As two versions of this question were tested in Round 2, respondents in this round were
also asked to comment on which version, if either, was easier to answer, and on their
understanding of the difference between the question versions.

Round 1 Findings
When asked, Round 1 respondents mentioned a broad range of examples of favors, including
cooking, grass cutting, and picking up packages. Not all respondents understood this question to
imply reciprocity. Eleven respondents said that they were thinking both of favors they did for
theirneighborsandtheirneighbors did forthem, although seven respondents said that they were
thinking only of favors that they did for theirneighbor.
"She'll give me something that she cooked and I'll give her something that | cooked."
(PR108)
It is possible that the phrase “do favors foreach other” may have been blendedin with the list of
examplesreadto respondentsinRound 1.

Also during this round of testing, three respondents interrupted the interviewer while reading
this question, in particular, duringthe sentence, “By favors, we mean such things as house sitting,
watching each other’s children, lending tools, and other things to help each other.” Given that
respondents were easily able to provide examples of favors in this question when asked, we
believed it was possible that they would understand the intended meaning of “favors” without
the examples. To test this, respondents were randomized to one of two versions of Question 6
in Round 2, including one version without the definition of favors, to determine if this text was
critical to comprehension, or if it overly complicated the question.

Round 2 Findings

Where applicable, responses to probes and findings for Round 2 of testing were very similar to
those from Round 1. In order to test two versions of Question 6 in Round 2, all respondents were
administered Version 1of Question 6as part of the surveyinterviewin orderto provide a baseline
measure of whether respondents are able to answer the question without examples of favors.
After discussing Version 1 of Question 6, all respondents were presented with Version 2 of
Question 6 and asked to answer it for themselves during the probing section of the interview.
Respondents were asked to comment on which version was easier to answer, and on their
understanding of the difference between the question versions.

For Version 1 of Question 6, respondents were asked to provide examples of favors they did for
their neighbors. Five respondents mentioned offering food; four respondents each mentioned
babysitting and picking up mail; three respondents each mentioned offering transportation,
watching pets, and helping with gardening; two respondents each mentioned helpinganeighbor
who was locked out, taking out trash, household maintenance, and lending things; and one
respondent mentioned providing help cleaning.

Sixteen respondents said that when responding to Version 1 of Question 6 they were thinking
about both favors they had done for their neighbors and favors their neighbors had done for
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them. Three respondents said that they were thinking only about favors theirneighbors had done
for them; one respondent said that their neighbors had not done any favors for them, and
another respondentsaid that they had not done any favors for theirneighbors.

During probing and after Version 1 of Question 6 had been discussed, respondents were asked
to respond to Version 2 of Question 6 only for themselves. Respondents were asked to state
which version of Question 6 they felt was easier to answer, and reasons for saying so. Thirteen
respondentsfeltthatVersion 2 was easier, seven respondents feltthat Version 1 was easier, and
three respondentsfound them to be about the same. Nine respondents felt that Version 2 was
easier because it was more specific, and the examples provided were helpful. However, four
respondents who preferred Version 1 said that they did so because Version 2 limited their
response to the examples mentioned, and led them to focus exclusively on the examples. Three
respondents who preferred Version 1 said that it was less limiting, and one respondent who
preferred Version 1 said it was more direct.

Final Recommendations

The change made to Question 6 as a result of Round 1 testing, which included permitting
interviewers to mention an abbreviated reference period (“/In the past 12 months,”) only as
needed was effective. In addition, a final change was suggested following Round 2 of testing. It
was possible that the examples of favors included in Round 1 in Question 3 contributed to some
respondent interruption of the question reading, complicated the question text, and may have
been unnecessary. Round 2 of testing sought to determine if incorporating the examples of favors
were needed or helpful torespondents. Giventhe feedback on both question versions,itappears
that although a portion of respondents favored each version of Question 6 tested in Round 2, we
recommend incorporating Version 2, as many respondents found the examples to be helpful in
identifying the kinds of favors respondents should consider in their response. Further, as
compared to the version of Question 6 testedin Round 1, Version 2 isslightly less wordy, and as
such, no respondentsinterrupted the reading of this question.

5.7. Doing Something Positive for the Neighborhood

Question?7

Round 1 Wording

7. In the past 12 months, that is from [FILL CURRENT MONTH] of 2015 until today, did
[you/[NAME]] get together with other people from [your/his/her] neighborhood to fix a
problem or do something positive for [your/his/her] neighborhood or the community?
(1) Yes

(2) No
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Round 2 Wording and Final Recommendation

7. [Inthe past 12 months,thatisfremFHECURRENT-MONTH]-of 2015—untittoday;]

Did [you/[NAME]] get together with other people from [your/his/her] neighborhood to fix
a-problem-er do something positive for [your/his/her] neighborhood or the community?
(1) Yes

(2) No

All 48 respondents answered Question 7 for themselves and other household members.
Respondents’ understanding of this question was then assessed through a series of probes.
Respondents were asked to describe the meanings of several termsin the questionincluding “fix
a problem”, “do something positive” (in Round 1 only), and “community” (in Round 1 only).
Respondents were also asked if they werethinking about favors done by the whole neighborhood
or by individuals specifically, and what, if anything, they saw as the difference between Questions
6and?7.

Round 1 Findings
Respondentslargely understood the phrases “fix a problem” and “do something positive” to be
synonymous, with both meaning addressing or attending to an issue in their community.

"Have an impact, to change something so it's better." (PU107)
Because of this, the phrase “fix a problem” was eliminated from the question for Round 2 of
testing.

Respondentsvaried ontheirunderstanding of “community”in this question, with 10respondents
saying that it implied their neighborhood, 6 respondents saying it implied an area extending
beyond their neighborhood, and another 4 respondents interpreting this to mean a group of
people united by a common purpose or interest, and not necessarily bound by geography. Given
respondents’ variability in how they interpreted “community” in this question, this word was
removed from the question for Round 2 of testing.

Respondents alsovaried on whetherthey considered Question 7to ask about favors done by the
neighborhood in general or by individuals, with 10 respondents saying they considered only
favors done by individuals, six respondents saying they considered favors done by their
neighborhood, and two respondents saying they considered both. However, when probed on the
difference between Question 6 and Question 7, respondents’ comments suggested that they
understood that Question 7 related to the neighborhood at large. When asked, 16 respondents
said that Question 6 was asking about smallerfavors done by individuals, and Question 7related
to the whole neighborhood helping together. Five respondents did not see any difference
between Question 6 and Question7.

"House sitting and pet sitting, that's something nice you can do, but you're not fixing a

problem... Fixing a problem or doing something positive is like a bigger, larger scale.”

(PU107)

"The favors with my neighbor is not the same as fixing the problems in my community. It

could be the same people, but it would be two different things." (PR108)
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Round 2 Findings

Where applicable, responses to probes and findings for Round 2 of testing were very similar to
those from Round 1. Round 2 respondents were asked what the phrase “do something positive”
meant to them in Question 7. Nine respondents mentioned improving or bettering something,
such as their neighborhood; and an additional three respondentssaid it meant to do something
good.

“Something that will help or enhance the neighborhood.” (PR201)

“Make something easier, more fun, happier.” (PR205)

“Do something to uplift the neighborhood.” (PU205)

“Do something good that will benefit someoneelse.” (PR202)
Otherrespondents instead gave examples of what “do something positive” meantto them in this
question, including neighborhood cleanup (six respondents), community outreach (four
respondents), shoveling snow (one respondent), and participating in a book bag drive (one
respondent).

When asked, 14 respondents in Round 2 said that they were thinking about favors done by the
whole neighborhood when answering this question. Five respondents said that they were
thinking about favors done by individuals specifically, and three respondents said that they were
thinking about favors done both by individuals and the whole neighborhood.

However, when probing on the difference between Question 6 and Question 7 in the survey,
most respondents (18) said that Question 7 is broader and relates to the whole neighborhood,
and Question 6 relates more to individuals or specific neighbors. Three respondents could not
detect a difference between the two questions, and two respondents could not articulate the
difference between the two questions although they acknowledged that one existed.

Final Recommendations

Respondents across both rounds of testing appeared to understand the item as intended, and
the change made as a result of Round 1 testing, which included eliminating the phrase “do
something positive” and the word “community”, and permitting interviewers to mention an
abbreviated reference period (“In the past 12 months,”) only as needed were effective and
respondents appear to understand Question 2 as intended. No changes were suggested as a
result of Round 2 testing. The wording testedin Round 2 is considered final.

5.8. Talking to and Spending Time with People of Different Backgrounds

Question 8

Round 1 Wording

8. In the past 12 months, that is from [FILL CURRENT MONTH] of 2015 until today, how
often did [you/[NAME]] talk to or spend time with people from a racial, ethnic or cultural
background that is different than [yours/his/hers]? This may have been in person, over the
phone, or through the internet or social media.

(1) Basically every day
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(2) Afewtimesa week

(3) Afewtimesa month
(4) Once a month

(5) Less than once a month
(6) Not at all

Round 2 Wording and Final Recommendation

8. In the past 12 months, thatisfrom-[FILL-CURRENT-MONTH]-of2015-until-teday; how
often did [you/[NAME]] talk to or spend time with people from a racial, ethnic or cultural
background that is different than [yours/his/hers]? This may have been in person, over the
phone, or through the internet or social media.

(1) Basically every day

(2) Afewtimesa week

(3) A fewtimesa month

(4) Once a month

(5) Less than once a month

(6) Not at all

All 48 respondents answered Question 8 for themselves and other household members.
Respondents were then asked a series of probes to assess theircomprehension of this question.
Respondents were asked who they consideredin theirresponse, to explain their understanding
of the phrase “racial, ethnic, and cultural background that s different from yours”, and to provide
an example of a cultural background.

Round 1 Findings

When asked who they consideredin their response, Round 1 respondents mentioned coworkers
(11 respondents), neighbors (six respondents), friends (three respondents), and peopleat church
(two respondents).

Respondents most commonly understood the phrase “racial, ethnic, and cultural background
that is different from yours” to mean people who were born in a different country, raised
differently, or have values different fromtheirs.
"People who were born in a different country and emigrated here.” (PU102)
“People who grew up here and were raised in a family with a different ethnicity or
heritage." (PU102)
Examples of a cultural background as mentioned by Round 1 respondents include being of
different nationalities (eight respondents), religions (four respondents), and regions of the
country (three respondents), or differing in terms of socioeconomic status or education (three
respondents).
"Rural Alabama as opposed to New York City." (PU101)
"Hood vs. preppy, butit could also mean real culture like Asian Indian vs Native American
Indian." (PR107)
Two Round 1 respondents did not understand what was meant by “cultural background”.
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Round 2 Findings

Where applicable, responses to probes and findings for Round 2 of testing were very similar to
those from Round 1. When asked who they consideredin theirresponse, Round 2 respondents
mentioned coworkers (13 respondents), neighbors (five respondents), friends (14 respondents),
family (one respondent),other members of online groups (one respondent)and people at church
(three respondents). Twelve respondents understood the phrase “racial, ethnic, or cultural
background” as meaning someone with differentorigins, from a different background, or from a
different area; 11 respondents described this as having a different race or skin color; four
respondents described this as having differenttraditions; and one respondent described this as
believingina differentreligion.

When asked to provide an example of a cultural background, respondents mentioned a variety
of examples, including Hispanics or Latinos (six respondents), African Americans (four
respondents), Asians (three respondents), Africans (two respondents), Filipinos (one
respondent), and Indians (one respondent). Three respondents mentioned someone of a
different religious background, and one respondent mentioned someone with a sexual
orientation different fromtheirs.

Final Recommendations

Respondents across both rounds of testing appeared to understand the item as intended. The
change made as a resultof Round 1 testing, which included permittinginterviewersto mention
an abbreviated reference period (“In the past 12 months,”) only as needed was effective, and
respondents appear to understand Question 8 as intended. No changes were suggested as a
result of Round 2 testing. The wording tested in Round 2 is considered final.

5.9. Posting About Various Issues on Social Media

Question9

Round 1 Wording

9. [Inthe past 12 months, that is from [FILLCURRENT MONTH] of 2015 until today,]

How often did [you/[NAME]] post [your/his/her] views about political, societal, or local
issues on the internet or social media?

(1) Basically every day

(2) Afewtimesa week

(3) A fewtimesa month

(4) Once a month

(5) Less than once a month

(6) Not at all
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Round 2 Wording and Final Recommendation

9. [Inthe past 12 months,thatisfrom-[FHECURRENT-MONTH]-of 2045—untittedays]

How often did [you/[NAME]] post [your/his/her] views about political, societal, or local
issues on the internet or social media?

(1) Basically every day

(2) A fewtimesa week

(3) Afewtimesa month

(4) Once a month

(5) Less than once a month

(6) Not at all

All 48 respondents answered Question 9 for themselves and other household members. After
the survey was administered, respondents were asked a series of probes to demonstrate
comprehension. This included asking respondents what they were thinking about when
answering this question, how easy or difficult it was to answer the question, and in Round 2, if
they consider commenting on or otherwise reactingto others’ social media poststo be the same
as posting theirown.

Round 1 Findings

When respondents were asked what they were thinkingabout when answering this question, 7
respondents mentioned posting their views on Facebook, and 2 mentioned posting their views
on Twitter. Respondents were also asked how easy or difficultit was to answer Question 9. The
majority of respondents (20) said that this question was easy to answer; one respondentsaid it
was difficult.

Round 2 Findings

Where applicable, responses to probes and findings for Round 2 of testing were very similar to
those from Round 1. When asked what they were thinking about when they answered this
guestion, seven respondents mentioned posting their views on social media. In Round 2,
respondents were asked if they consider commenting on or otherwise reacting to someone’s
social media posts to be the same as posting their own views. Thirteen respondents said that
they considered thisto be the same, while three respondents did not.

“It may not be much depth, but I’'m making a statement that should express the way |

feel.” (PR210)

“Reacting to someoneelse’s view is still sharing your own view.” (PU201)
Respondentswere also asked how easy or difficult it was to answer Question 9. The majority of
respondents (17) said that this question was easy to answer. Two respondents said that this
question was more difficult, with one of these two respondents saying that this was because they
feltthis question could be interpreted multiple ways.

Final Recommendations

Respondents across both rounds of testing appeared to understand the item as intended. The
change made as a result of Round 1 testing, which included permittinginterviewersto mention
an abbreviated reference period (“In the past 12 months,”) only as needed was effective and
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respondents appear to understand Question 9 as intended. No changes were suggested as a
result of Round 2 testing. The wording tested in Round 2 is considered final.

5.10. Reading, Watching, or Listening to News

Question 10

Round 1 Wording

10. [In the past 12 months, that is from [FILL CURRENT MONTH] of 2015 until today,]

How often did [you/[NAME]] read, watch or listen to news or information about political,
societal, or local issues?

(1) Basically every day

(2) Afewtimesa week

(3) A fewtimesa month

(4) Once a month

(5) Less than once a month

(6) Not at all

Round 2 Wording and Final Recommendation

10. [In the past 12 months,thatisfromFHECURRENT-MONTH}-of 2015-unti-teday;]

How often did [you/[NAME]] read, watch or listen to news or information about political,
societal, or local issues?

(1) Basically every day

(2) Afewtimesa week

(3) Afewtimesa month

(4) Once a month

(5) Less than once a month

(6) Not at all

All 48 respondents answered Question 10 for themselves and other household members. No
probes were included for Question 10 in either round of testing. Respondents did not
demonstrate any comprehensionissues for this question in either round of testing. The change
made as a result of Round 1 testing, which included permitting interviewers to mention an
abbreviated reference period (“In the past 12 months,”) only as needed was effective and
respondents appear to understand Question 10 as intended. No changes were suggested as a
result of Round 2 testing. The wording tested in Round 2 is considered final.

5.11. Votingin Last Local Elections

Question 11

Round 1 Wording
11. [In the past 12 months, that is from [FILL CURRENT MONTH] of 2015 until today, ]
Did [you/[NAME]] vote in the last local elections, such as for mayor or school board?
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(1) Yes
(2) No

Round 2 Wording and Final Recommendation

11. [In the past 12 months,thatisfrom-[FHECURRENTMONTH-0f 2045-unti-tedays]

Did [you/[NAME]] vote in the last local elections, such as for mayor or school board?
(1) Yes
(2) No

All 48 respondents answered Question 11 for themselves and other household members. No
probes were included for Question 11 in either round of testing. Two Round 2 respondents
(members of the same pair) had recently moved and weren’t sure if they should consider their
current or previous location in their response. No respondents understood this question to ask
about the recent presidential election or demonstrated any other difficulty with this question,
and respondents did not demonstrate any comprehensionissues forthis questionin eitherround
of testing. The change made as a result of Round 1 testing, which included permitting
interviewers to mention an abbreviated reference period (“In the past 12 months,”) only as
needed was effective and respondents appear to understand Question 11 as intended. No
changes were suggested as a result of Round 2 testing. The wording tested in Round 2 is
consideredfinal.

5.12. Attending Public Meetings

Question 12

Round 1 Wording

12. [In the past 12 months, that is from [FILLCURRENT MONTH] of 2015 until today,]
Did [you/[NAME]] attend a public meeting to discuss a local issue?

(1) Yes

(2) No

Round 2 Wording and Final Recommendation

12. [In the past 12 months,thatisfrom- [FHECURRENTMONTH-of 2045-unti-tedays]

Did [you/[NAME]] attend a public meeting, such as a zoning or school board meeting, to
discuss a local issue?

(1) Yes

(2) No

All 48 respondents answered Question 12 for themselves and other household members.
Respondents were also asked a series of probes to demonstrate comprehension. This included
providing examples of local issues, and describing the type of meeting they attended (in Round
2 only).
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Round 1 Findings

When asked about local issues that came to mind for this question, Round 1 respondents
mentioned education (six respondents), local elections (two respondents), crime (one
respondent), construction (one respondent), and transportation (one respondent). Two
respondents did not understand what was meant by “a public meetingto discuss a local issue.”
In response to this, some examples were added to this questionfor Round 2 of testing.

Round 2 Findings

Where applicable, responses to probes and findings for Round 2 of testing were very similar to
those from Round 1. All respondents were asked to provide examples of local issues that came
to mind when answering this question. Eight respondents each mentioned zoning and education,
three respondents mentioned trafficand potholes, two respondents each mentioned crime and
housing, and one respondent mentioned parking.

Respondents whosaid thatthey had attended a meeting were asked to elaborate onthe meeting
they attended. Three respondents mentioned a school board meeting, and one respondent
mentioned a zoning meeting.

Final Recommendations

Respondents across both rounds of testing appeared to understand the item as intended. The
change made as a resultof Round 1 testing, which included permittinginterviewers to mention
an abbreviated reference period ( “Inthe past 12 months,”) only as needed, and adding examples
of a public meeting, were effective and respondents appear to understand Question 12 as
intended. No changes were suggested as aresult of Round 2 testing. The wording tested in Round
2 is consideredfinal.

5.13. Contacting a Public Official

Question 13

Round 1 Wording

13. [In the past 12 months, that is from [FILLCURRENT MONTH] of 2015 until today,]

Did [you/[NAME]] contact or visit a public official — at any level of government — to express
[your/his/her] opinion?

(1) Yes

(2) No

Round 2 Wording and Final Recommendation

13. [In the past 12 months,thatisfrom-[FHECURRENT-MONTH}-of 2045-unti-tedays]

Did [you/[NAME]] contact or visit a public official — at any level of government — to express
[your/his/her] opinion?

(1) Yes

(2) No
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All 48 respondents answered Question 13 for themselves and other household members. After
guestionnaire administration, respondents’ understanding was evaluated through a series of
probes. Respondents were asked what the term “contact” meant in this question, and Round 2
respondents who had contacted a publicofficial were asked to elaborate on their experience.

Round 1 Findings
Round 1 respondents understood the term “contact” to mean writing a letter or email (17
respondents), contacting them by phone (13 respondents), or seeing them in person (12
respondents). However, five respondents understood “contact” to include posting somethingon
social media addressed for the public official, and four respondents understood this to mean
signinga petition.

Round 2 Findings

Where applicable, responses to probes and findings for Round 2 of testing were very similar to
those from Round 1. Round 2 respondents were also asked to explain what the word “contact”
meant to them in this question. Two respondents said that this means to get in touch with
someone, one respondent said that this meansto reach outto someone, and anotherrespondent
said that contact was synonymous with communicate. Other respondents answered this probe
by providing examples of the word contact: 12 respondents mentioned email, nine respondents
mentioned calling someone over the phone, seven respondents mentioned in-person
communication, five respondents mentioned writing someone a letter, and one respondent
mentioned text messaging.

Respondents whosaid that they had contacted or visited a publicofficial were asked to elaborate
on their experience. One respondent each said that they had contacted a senator in person,
emailed a senator, writtena letterto alocal official, and signed a petition.

Although fewer respondentsin Round 2 mentioned signinga petition as a form of contact (four
respondents in Round 1 compared to one respondentin Round 2), responses to other probes
across the two rounds of testingwere similar, where applicable.

Final Recommendations

Respondents across both rounds of testing appeared to understand the item as intended. The
change made as a resultof Round 1 testing, which included permittinginterviewersto mention
an abbreviated reference period (“In the past 12 months,”) only as needed was effective and
respondents appear to understand Question 13 as intended. No changes were suggested as a
result of Round 2 testing. The wording testedin Round 2 is conside red final.

5.14. Choosing Services Based on Social or Political Values of Companies

Question 14

Round 1 Wording
14. [In the past 12 months, that is from [FILL CURRENT MONTH] of 2015 until today,]
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Did [you/[NAME]] decide whether or not to buy products or services based on the social or
political values of the company that provides them?

(1) Yes

(2) No

Round 2 Wording

14. [In the past 12 months,thatisfrom- [FHECURRENTMONTH}-of 2045-unti-tedays]
Did the social or political values of a company influence [your/[NAME]’s] decision of
whether or not to buy products or services provided by that company?

(1) Yes

(2) No

Final Recommendation
Drop this question.

CNCS Decision: Final Recommendation

[In the past 12 months,]

Did you buy or boycott a product based on a company's political values or business
practices?

(1) Yes

(2) No

All 48 respondents answered Question 14 for themselves and other household members. After
respondingto the questionnaire, respondents were probed onthe meaning of “social or political
values”, and asked to describe the meaning of this questionintheir own words.

Round 1 Findings
Respondents were asked to explain Question 14 in their own words; the responses of seven
respondents indicated that they did not understand this question. Two of these respondents
understood thisto ask if they considered whetherother people liked the product orservice (such
as by reading customer reviews) before purchasing or using it, and three of these respondents
understood this to refer to the product’s or service’s advertising or celebrity endorsements.
"I'm trying to figure it out ... if something came out in the supermarket and everyone was
buying it, and | got everyone's opinion and some people were saying | wouldn’t buy that if
I was you, but other people said they liked it." (PR108)
"Chipotle had the lettuce scare with some bacteria or something so we all stopped [eating
there].” (PR107)
"Was I influenced by anything, any company and then bought the product because of my
feelings about the company or advertisement." (SR102)
Six respondents did not understand the meaning of the phrase “social or political values” in
Question 14. Otherrespondents said that this referred to things that are important toa company,
including their political involvement and position onreligious issues.Some respondents provided
examplesincludingbuying “green” products, and not eating at Chick-Fil-A or shopping at Target
because of their stances on LGBTQ issues.
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“What a company stands for, their beliefs or mission.” (PU107)
Given respondents’ difficulty with both the intent of the question and the phrase “social or
political values”, a revised and potentially clearerversion of Question 14 was tested in Round 2.
The revised version of the question was restructured to ask whetherthe social or political values
of a company influenced the respondent, ratherthan if a respondent decided to buy products or
services based on a company’s values.

Round 2 Findings

Responsesto probes and findings for Round 2 of testing were very similarto those from Round
1. With the revised version of this question tested in Round 2, we continued to find that the
concept addressed in this question was not familiar to all respondents, and that several
respondents failed to understand the intended meaning of the question. As with Round 1,
respondents were asked to describe the meaning of this question, in theirown words. Responses
to this probe suggestthat 13 respondents understood the question’sintent, while anothereight
misunderstood the question. Amongthose who understood the intent of the question, common
themes that emerged in their description of the question included avoiding or pursuing a
company because of certain values they hold, policies, or political stances; a company’s
treatment of their own employees; and a company’s support of certain political candidates. One
of these respondents was confused by the question duringthe interview, but was able to answer
and correctly paraphrase the question when presented with it on a show card during probing.

“Supporting someone who has negative opinions of minorities ... or helping someone get

rich off of me being a minority.” (PU203)

“Does a company’s views, like with a politician, influence whether or not | buy things from

them.” (PU204)

“If acompany that ! use, if it’s attached to a certain belief or political view, do | choose not

to buy their products because | don’t agree with their stances on certain things.” (PR209)
Descriptions of the meaning of this question from the eight respondents who appeared to
misunderstand the questionincluded whetheradvertisements (two respondents), telemarketers
(one respondent), or product reviews (one respondent) influenced their purchasing decisions;
being pressured to buy things froma company (one respondent); brand loyalty (one respondent);
and whether a store’s change in management could influence their purchasing decisions (one
respondent).

“I thought you were talking about buying something. Like did | see an advertisement or

something ... like makeup or electronics stuff.” (PR202)

Respondents were also asked to elaborate on what the phrase “social and political values” meant
to them in this question. Fourteenrespondents appeared to understand this phrase correctly as
the values and policies by which companies operate.

“How people really express themselves when they think that someone isn’t watching.”

(PU203)

“Basically if they side with a particular political campaign, like Koch Industries.” (PU204)
Responses from six respondents suggest that they did not understand this phrase as intended.
Three of these respondents understood this to mean other people’s opinions of the brand or
product reviews, one respondent understood it to mean whether they were familiar with the
brand, and one respondentunderstoodit to mean how a store treats its customers.
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Final Recommendations

Overall, eventhough the question was reworded priorto Round 2 of testing, responses to probes
for Round 2 were largely consistent with those from Round 1. The other change made to this
question as a result of Round 1 testing, permitting interviewers to mention an abbreviated
reference period (“In the past 12 months,”) only as needed, was effective. We suggested
dropping this question from the survey, as many respondentsin both rounds of testing failed to
comprehendthe intended meaning of the question, and failed to understand the meaning of the
phrase “social or political values.” CNCS provided final wording for this question, and opted to
keep Question 14 in the final survey, as measurement of this concept was important to capture

in the supplement. This change was incorporated into the final version of the questionnaire.
5.15. Belonging to Groups

Question 15

Round 1 Wording

This last set of questions focuses on local and national groups, organizations and
associations that [you/[NAME]] may belong to. Examples include community groups, like a
neighborhood watch or parent-teacher association; civic or service organizations; religious
or spiritual communities; recreational groups, like a book club or sports league;
professional associations or unions; and political or advocacy groups.

Participation in these groups could be in-person, online, or both.

15. In the past 12 months, that is from [FILL CURRENT MONTH] of 2015 until today, did
[you/[NAME]] belong to any groups, organizations, or associations?

(1) Yes

(2) No

Round 2 Wording
This last set of questions focuses on local and national groups, organizations and

associations that [you/[NAME]] may belong to. Examples include community groups;tike-a
neighberhood-watch-or parent-teacher-asseciation; civic or service organizations; religious
or spiritual communities; recreational groups,tike-a-beek-club-erspertsleague;
professionalasseciations-er-uniens; and political or advocacy groups.

Participation in these groups could be in-person, online, or both.

15. In the past 12 months, that-isfrom[FHLCURRENT-MONTH]}-of 2015-until- teday; did

[you/[NAME]] belong to any groups, organizations, or associations?
(1) Yes
(2) No

Final Recommendation

This next set of questions focuses on local and national groups, organizations and
associations that [you/[NAME]] may belong to. Examples include community groups; civic
or service organizations; religious or spiritual communities; recreational groups; and
political or advocacy groups.
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Participation in these groups could be in-person, online, or both.

15. In the past 12 months, did [you/[NAME]] belongto any groups, organizations, or
associations?

(1) Yes

(2) No

All 48 respondents answered Question 15 for themselves and other household members.
Respondents’ comprehension of this question was assessed through a series of probes including
the meaningof the phrase “belongto”, and if formal registration (in Round 1 only) or paying dues
were required to belong to a group, organization, or association. Respondents were also asked
to describe the groups, organizations, and associations that they were thinking of when they
answered this question.

Round 1 Findings

Interviewers reported that because the introduction to the set of questions on group
membershipislengthy, several respondentsinterrupted the interviewer whilethey were reading
it duringRound 1 of testing. Given this feedback, the examplesincludedin the introduction were
removed prior to Round 2 of testing in order to reduce the length of this text.

Nearly all respondents understood “belong to” in the context of Question 15 to mean “be a
member of” or “participate in.” The majority of respondents said that paying duesis notrequired
to belongtoa group, organization, orassociation, but were spliton whetherthey believed formal
registration would be required (9 respondents said members would need to be formally
registered, and 6 respondents said they would not).

Respondents were also asked to elaborate on the groups, organizations, and associations they
were thinking of when answered this question, and all but one respondent provided a logical
response (one respondent mentioned being a member of a gym). Only one respondent
mentioned an internet group, however findings for Question 15al suggest that most
respondents were thinking of groups that had an internet component.

Round 2 Findings

Where applicable, responses to probes and findings for Round 2 of testing were very similar to
those from Round 1. The reduced-length introductory text that eliminated examples appeared
to be effective, and no interviewers reported any respondent interruptions while reading this
text.

Round 2 respondents were also asked to clarify what the phrase “belong to” meant. Eight
respondents said this means to participate, six respondents said this means beinga member, four
respondents said this means to be a part of something, two respondents said that this means
beinginvolved, and one said this means being committed to something. One respondent said
that they didn’t know what the phrase meant. When asked if “belong to” meant you have to pay
dues, 19 respondentssaid that it didn’t; no respondentssaid that it did.
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Respondents were also asked to elaborate on the groups, organizations, and associations that
they were thinking of in their response. Twelve respondents said religious groups, five
respondents said nonprofit groups (such as Girl Scouts, the Salvation Army, AARP, and NAACP),
five respondents said recreational sports, four respondents said professional associations, two
respondents said political advocacy groups, and one respondent mentioned community groups.

Final Recommendations

The changes made to Question 15 as a result of Round 1 testing, which included permitting
interviewers to mention an abbreviated reference period (“/In the past 12 months,”) only as
needed, and reducing the length of the introductory text were effective. In addition, a final
change was suggested following Round 2 of testing. Because Question 15 isan introduction only
to the questions on group membership, and is followed by questions on volunteering and
charitable donations, we recommend replacing the word “last” in the phrase “This last set of
questions” withthe word “next.”

5.16. Number of Groups

Question 15a

Rounds 1 and 2 Wording and Final Recommendation
15a. How many groups, organizations, or associations would you say [you/[NAME]] have
belonged to over the past 12 months?

Number of groups / organizations / associations

41 respondents answered Question 15a for themselvesand/orotherhousehold members;the 7
respondents who skipped this question did so because they did not report belonging to any
groups, organizations, or associations in Question 15. No probes were included for Question 15
in eitherround of testing. No changes were suggested to this item as a result of eitherround of
testing. The wording testedin Rounds 1 and 2 is considered final.

5.17. Group You are Most Active With

Question 15al

Round 1 Wording

15al. Thinking about the group, organization, or association with which [you/[NAME]] are
most active, which best describes the proportion of [your/his/her] in-person activity to
online activity?

READ ALL RESPONSE OPTIONS

(1) All activity is in person

(2) Activity is more in-person than online

(3) Activity is evenly split between in-person and online

(4) Activity is more online than in-person

(5) All activity is online
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(6)  am a member but not active with any groups, organizations or associations.

Round 2 Wording and Final Recommendation

15al. Thinking about the group, organization, or association with which [you/[NAME]] are
most active, which best describes the proportion of [your/his/her] in-person activity to
online activity?

READ ALL RESPONSE OPTIONS

(1) All activity is in person

(2) Activity is more in-person than online

(3) Activity is evenly split between in-person and online

(4) Activity is more online than in-person

(5) All activity is online

(6) [1am / he is / she is] a member but not active with any groups, organizations or
associations.

CNCS Decision: Final Recommendation

15al. Thinking about the group, organization, or association with which [you/[NAME]] are
most active, would you say -

READ ALL RESPONSE OPTIONS

(1) All activity is in person

(2) Activity is more in-person than online

(3) Activity is evenly split between in-person and online

(4) Activity is more online than in-person

(5) All activity is online, or

(6) [You are / he is / she is] a member but not active with any groups, organizations or
associations.

41 respondents answered Question 15al for themselves and other household members; the 7
respondents who skipped this question did so because they did not report belonging to any
groups, organizations, or associations in Question 15. To assess comprehension, respondents
were probed on the meanings of the phrases “most active” and “proportion of your in-person
activity to online activity”, and asked to describe theirrole in the group, and how they meet with
other members.

Round 1 Findings

Most respondents (18) said that they met with theirgroupin person, with one respondent saying
that they met with other members of their group online, and one respondent saying that they
met with other members online and in person. Five respondents said that they were members
of the group, and two said that they were leaders or organizers. Sixteen Round 1 respondents
understood the phrase “most active” in Question 15al to mean the group with which they were
most involved or spend the most time. One respondent did not understand the meaning of this
phrase.

"The one | devote the most of my time to ... relative to the others." (PU101)
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"Most active means the organization | feel like | dedicate the most time or energy to
supporting, participating." (PU102)
Respondents were also probed on the phrase “proportion of your in-person activity to online
activity”. Fifteen respondents said that this referred to the percentage or ratio of time spent in
person versusonline. Two respondents did not understand this phrase.
"Percentage, how much time you spend, like the ratio." (PR107)
"Basically, ratio of time that | spend participating actively versus participating online."
(PU101)
"Based on the amount of time that you're spending, whether it's split between being
online or at the location or place." (PU103)
"I guess it would mean ... Would it mean voicing my opinion or using my physical body?"
(PR108)
Following Round 1 of testing, the final response option was reworded to accommodate proxy
responses.

Round 2 Findings

Responsesto probes and findings for Round 2 of testing were very similarto those from Round
1. Respondents were probed on the meaning of the phrase “most active”, which all asked
respondents correctly defined. Nine respondents said this referred to the group one participated
in more, five respondents said that this referred to the group to which they dedicated the most
time, three respondents said that it implied the group they were most involved with, and two
respondentssaid that it referred to the group that they did the most for.

Respondents were also asked how they meet with other members of their group, and to describe
theirroleinthe group. Most respondents (17) said that they met with theirgroup in person, with
four respondents saying that they met with other members of their group online, and one
respondent sayingthat theyvideo chatted with their group. Five respondents said that they were
members of the group, and four said that they were leaders or organizers.

As inRound 1 of testing, some respondents did not clearly understand or were unable to restate
the phrase “proportion of yourin-person activity to online activity” in Question 15al intheirown
words.

Final Recommendations

The change made to Question 15 as a result of Round 1 testing, which included rewording the
final response option to accommodate proxy responses, was effective. Inaddition, achange was
suggested by the sponsors following Round 2 of testing. As in Round 1 of testing, some
respondents did not clearly understand or were unable to restate the phrase “proportion of your
in-person activity to online activity” in Question 15al in theirown words. The suggested change
was to eliminate this phrase from the question, and require interviewers to read all response
options as part of the question. This change was incorporated into the final version of the
guestionnaire.
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5.18. Volunteering

Question 16

Round 1 Wording

16. In the past 12 months, that is from [FILL CURRENT MONTH] of 2015 until today, did
[you/[NAME]] volunteer for a group, organization, or association?

(1) Yes

(2) No

Round 2 Wording

16. In the past 12 months,that-isfrom[FILLLCURRENT-MONTH]-of 2015-until- teday; did
[you/[NAME]] volunteer for a group, organization, or association?

(1) Yes

(2) No

Final Recommendation

16. In the past 12 months, did [you/[NAME]] spend any time volunteering for any
organization or association?

(1) Yes

(2) No

All 48 respondents answered Question 16 for themselves and other household members. To
assess comprehension, respondents were then asked to describe which groups, organizations, or
associationsthey consideredintheirresponse. In Round 2 of testingonly, respondents were also
asked whether the groups that came to mind while answering Question 16 were the same or
different groups as those mentioned in Question 15 (in Round 1, this probe was only asked of
those whoreported the same numberin theirresponse to Question 15).

Round 1 Findings

Respondents were asked to specify which groups, organizations, or associations that they were
considering in their response, and the most commonly mentioned examples included those
relating to education such as a PTA (10 respondents), church (nine respondents) and non-profit
or charitable organizations (seven respondents).Respondents who said that they volunteer were
also asked for the number of groups, organizations, or associations they volunteer with, and, if
they reported the same number as their response to Question 15, they were also asked if they
were considering the same groups in their responses to both questions. All seven respondents
who were asked this probe said that they were considering the same groups in their responses
to both questions. However, responses of those who were not asked this probe suggest that
several other respondents were considering the same opportunities in their responses to
Question 15 and Question 16. Because of this, all respondents were asked this probe in Round 2.
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Round 2 Findings

Where applicable, responses to probes and findings for Round 2 of testing were very similar to
those from Round 1. Respondents provided a broad range of examples of groups they were
thinking of when answering Question 16, including religious groups (seven respondents),
educational or PTA groups (six respondents), civic or community organizations (five
respondents), homeless shelters or soup kitchens (three respondents), political campaign
volunteering (three respondents), and recreational sports teams (one respondent), among
others.

Respondents were also asked whetherthe groups that came to mind while answering Question
16 were the same or different groups as those mentionedin Question 15. Nine respondents said
that they mentioned the same groups for both questions or that there was some degree of
overlap withthe groups mentioned; only two respondents said that the groups they mentioned
were completely different. This may be due to the phrase “group, organization, or association”
which is repeated in both questions. Particularly in Question 16, respondents may have heard
the phrase “group, organization, or association” for the fourth time in the survey, and assumed
they were still being asked about group membership.

Final Recommendations

The change made to Question 15 as a result of Round 1 testing, whichincluded removingthe text
“that is from [FILL CURRENT MONTH] of 2015 until today” was effective. In addition, a final
change was suggested following Round 2 of testing. Because the phrase “group, organization, or
association” was mentioned in both Questions 15 and 16, respondents may have assumed
Question 16 was asking about group membership. In order to differentiate the intent of this
guestion from that of the Question 15 series on group membership, the final wording was
changed to read “spend any time volunteering for any organization or association.” This change
removes the word “group” which may have contributed to respondents’ difficulty distinguishing
from the questions on group membership.

5.19. How Often Volunteer

Question 16a

Rounds 1 and 2 Wording

16a. How often did [you/[NAME]] volunteer?
(1) Basically every day

(2) Afewtimesa week

(3) Afewtimesa month

(4) Once a month

(5) Less than once a month

(6) Not at all
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Final Recommendation

16a. How often did [you/[NAME]] volunteer?
[READ ALL RESPONSE OPTIONS]

(1) Basically every day

(2) A fewtimes a week

(3) A fewtimes a month

(4) Once a month

(5) Less than once a month

(6) Not at all

41 respondents answered Question 16b for themselves and other household members; the 7
respondents who skipped this question did so because they did not report volunteering in
Question 16. All respondents who answered this question were asked how they came up with
theirresponse.

Round 1 Findings

When asked how they came up with their answer, nine respondents said that they estimated
how frequently they volunteer, while two said that they counted their volunteer opportunities
over the past year. Respondents with multiple volunteer opportunities did not demonstrate any
difficultyinreportingthe frequency of volunteeringacross all opportunities.

Round 2 Findings

Round 2 respondents were also asked how they came up with theiranswer for Question 16a. In
general, all respondents who answered this question said that they recalled the volunteer
opportunitiesthey participate in, and then either counted the number of hours they volunteered
or calculated them across the year, depending on the frequency for which they volunteer, and
how many hours they volunteer. Overall, responses to probes for Round 2 of testing were largely
consistent with those from Round 1.

Further, five respondents weren’t sure what the response options were for this question, and
neededthemreread.

Final Recommendations

No changes were made to Question 16a as a result of Round 1 testing, however, one final change
was suggested following Round 2 of testing. Because some Round 2 respondents were unsure
what the response options were for this question withoutthem beingread aloud, we suggested
requiringinterviewerstoread the response options for Question 16a.
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5.20. Volunteering Hours in a Year

Question 16b

Rounds 1 and 2 Wording
16b. Approximately how many hours did [you/[NAME]] volunteer?
Hours

Final Recommendation
16b. In the past 12 months, approximately how many hours did [you/[NAME]] volunteer?
Hours

41 respondents answered Question 16b for themselves and other household members; the 7
respondents who skipped this question did so because they did not report volunteering in
Question 16. All respondents who answered Question 16b were asked to describe how they came
up withtheiranswerto this question, and how easy or difficult it was to respond to this question.

Round 1 Findings

Respondents were asked how they came up with their answer to Question 16b, and 14
respondents reported that they estimated the number of hours based on their approximate
frequency of volunteering. However, five of these respondents calculated incorrectly or
mentioned that they were not confidentin the accuracy of theircalculation. Respondentswere
also asked how easy or difficult this question was, and five respondents said it was easy, while
onerespondentsaiditwas more difficult, as they couldn’t recall the exact numberfrom memory,
and had to average the amount of hours they volunteered fora single month, and then multiply
that numberacross 12 months.

Round 2 Findings

Round 2 respondents were also asked to explain how they arrived at their answer for Question
16b, and all respondents mentioned thatthey recalled theirvolunteeractivities, and then either
tallied the hours and reported them for a day, month, week, or year; or multiplied the hours
across 12 monthsto report anannual number. Respondents were also asked how easy or difficult
this question was, and while nine respondents said it was easy, eight said it was more difficult,
as some had to recall hours across multiple volunteer positions and opportunities, and others
said it was difficult to remember the number of hours accurately. Regardless, all but one
respondent was able to provide an answer. Overall, responses to probes for Round 2 of testing
were similar with those from Round 1, though more respondents in Round 1 specifically stated
that they estimated theirresponse.

Nine respondents in Round 2 asked the interviewer to clarify the reference period for this
question.
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Final Recommendations

No changes were made as a result of Round 1 testing, however, a final change was suggested
following Round 2 of testing. Several Round 2 respondents were unsure of the reference period
for this question, and so a reference period of the past 12 months was added to this question.

5.21. Donating Money to Political Organizations

Question 17

Round 1 Wording

17. In the past 12 months, that is from [FILL CURRENT MONTH] of 2015 until today, did
[you/[NAME]] give money, assets, or property with a combined value of more than $25 to
a political party, campaign, or organization?

(1) Yes

(2) No

Round 2 Wording and Final Recommendation

17. [In the past 12 months,thatisfrom [FHECURRENT-MONTH]}-of 2015-untittoday;]

Did [you/[NAME]] give money or possessions with a combined value of more than $25 to a
political organization, party, or campaign;-er-erganizatien?

(1) Yes

(2) No

All 48 respondents answered Questions 17and 18 forthemselves and other household members.
Respondents were then asked a series of probes in order to demonstrate their comprehension
with these questions. In Round 1 of testing, Questions 17 and 18 were probed on simultaneously.
During Round 1, respondents were probed on the meaning of “assets”and “property”. The Round
1 findings for Questions 17 and 18 are below.

In Round 2, Questions 17 and 18 were probed on separately. For Question 17, respondents were
probed on the meaning of “possessions” and those who said that they had given money or
possessions with a combined value of more than $25 to a political organization, party, or
campaign were asked to provide an example of an organization, party, or campaign to whom
they had given money or possessions.

Round 1 Findings

Respondents were probed on the meaning of “assets” and “property” in Questions 17 and 18.
Four respondents pointed out that these terms were synonymous with each other, and while
they did not state it explicitly, several other respondents provided very similar definitions for
“assets” and “property”, suggesting that other respondents understand themto mean the same
thing as well. According to respondents, “assets” implies possessions or household goods (13
respondents), money (eight respondents), houses (six respondents), time and talents (five
respondents) and cars (three respondents). “Property” implies housesor land (11 respondents),
possessions or household goods (seven respondents). Given this, the terms “assets” and
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“property” was deleted from Question 17 following Round 1 of testing, and replaced with
“possessions”.

Further, three respondents included their answer to Question 18 in their response to Question
17. Given this, the phrase “political party, campaign or organization” was re-ordered following
Round 1 of testingto preventrespondents from thinkingthat this questionis asking about non-
political organizations.

Round 2 Findings

This section details the Round 2 findings for Question 17. Respondents who said that they had
given money or possessions with a combined value of more than $25 to a political organization,
party, or campaign were asked to provide an example of an organization, party, or campaign to
whom they had given money or possessions. Three respondents mentioned a political campaign,
and one respondent mentioned the Republican party.

All respondents were asked to clarify what “possessions” meant to them inthis question. Twelve
respondents mentioned belongings or property, five respondents mentioned money, three
respondents mentioned clothes, two respondents mentioned something of monetary value, two
mentioned food, two mentioned time, and one respondent mentioned furniture. One
respondent was not able to define “possessions”.

Final Recommendations

The changes made to Question 17 for Round 2 of testing, which include replacing the words
“assets” and “property” with “possessions”, re-ordering the phrase “political party, campaign, or
organization” to clarify that respondents should only include political organizations in their
response, and only restating the full reference period if needed, appear to have been effective.
No changes were suggested as a result of Round 2 testing. The wording tested in Round 2 is
consideredfinal.

5.22. Donating Money to Charitable or Religious Organizations

Question 18

Round 1 Wording

18. [In the past 12 months, that is from [FILLCURRENT MONTH] of 2015 until today, ]

Did [you/[NAME]] give money, assets, or property with a combined value of more than $25
to acharitable or religious organization or group?

(1) Yes

(2) No

Round 2 Version 1 Wording and Final Recommendation

18. [In the past 12 months,thatisfrem-FHECURRENTF-MONTH-of 2015-unti-today]
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Did [you/[NAME]] give money or possessions with a combined value of more than $25 to a
non-political group or organization, such as a charity, school, or religious organization-er
group?

(1) Yes

(2) No

Round 2 Version 2 Wording

18. [In the past 12 months,thatisfrem-FHECURRENT-MONTH}-of 2045-unti-tedays]

Did [you/[NAME]] give money or possessions with a combined value of more than $25 to
any other group or organization?

(1) Yes

(2) No

All 48 respondents answered Questions 17and 18 forthemselves and other household members.
Respondents were then asked a series of probes in order to demonstrate their comprehension
with these questions. In Round 1 of testing, Questions 17 and 18 were probed on simultaneously.
Please see Question 17 (above) for findings for both questions from Round 1.

Two versions of Question 18 were testedin Round 2. Respondents who saw Version 1 first were
asked to define the phrase “non-political”. All respondents were asked to name the groups or
organizations that came to mind when respondingto the version they saw first, and to comment
on which version of Question 18, if either, was easierto understand.

Round 1 Findings
Please see Question 17 (above) for details from Round 1.

Round 2 Findings

Two versions of Question 18 were testedin Round 2. The purpose of testing two versions of this
question was to determine which was more effective in facilitating a comprehensive response
from respondents that included all donations to non-political organizations. Half of respondents
were presented with Version 1 of Question 18 as part of the surveyinterview, and the other half
of respondents were presented with Version 2as part of the survey interview. Respondents were
then asked to respond to the alternate version of the question for themselves only during
probing, and asked to state whichversion they found easierto answer.

Respondentswho saw Version 1 first were asked to define the phrase “non-political” in Version
1 in their own words. Eight respondents said that this meant unrelated to politics, and one
respondent said this meant non-profit. All respondents were asked to name the groups or
organizations that came to mind when responding to the version they saw first, and responses
were similarregardless of version presented first. Elevenrespondents said they were thinking of
religious organizations, eight respondents said charities (such as Red Cross and United Way), and
onerespondent each said food banks and community organizations. All respondents were asked
if there were any groups or organizations that they donated to that were not asked about in
Questions 17 or 18, and no respondents said that there were. (For reference, six respondents
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said “Yes” to Question 17 for themselves or another household member, and 22 respondents
said “Yes” for themselvesoranother household memberto the first version of Question 18 that
they were asked.)

Eleven respondents said that Version 1 of Question 18 was easier to answer, and eight
respondents said that Version 2was easierto answer. Five respondents said that the two versions
were similar. Nine respondents who preferred Version 1 said that it was more specificand the
examples helped, while three respondents said thatthey preferred Version 2 because it was less
specific.

Final Recommendations

No changes were made to Question 6 as a result of Round 1 testing. A change to Question 18 was
suggested following Round 2 of testing. Round 2 of testingsought to determine which question
version more successfully facilitated aresponse from respondents that included all donations to
non-political organizations. Given the feedback on both question versions, both versions of
Question 18 tested in Round 2 appear work as intended. However, we recommend incorporating
Version 1 into the final version of the questionnaire, as the examples provided appear to help
several respondents while the additional wording does not negatively affect question
comprehension.

6. PROXY REPORTING

The design of this research facilitated examining the ability of a paired respondentto accurately
provide a proxy response for other members of their household. Respondents answered the
same set of questions for other membersin their household after responding for themselves,
which permitted calculation of a match rate, or rate for which respondents’ answers foranother
household member matched the response given by the other household member (match rates
were not calculated for single respondents). In addition, for questions excluding those with “Yes
/ No” response options, the number of mismatched responses that were off by one response
category was also calculated. This information isshown for each question by round in Section 9.
After responding to the questionnaires for themselves and other household members,
respondent were asked a series of probes to demonstrate their comprehension of the
guestionnaire. After each question or block of questions on a similar topic, respondents were
asked to describe how they came up with theiranswerforthe other members of theirhousehold,
and their level of confidence inthe response they provided for them.

When asked how they came up with their answer for other household members, respondents
commonly answered that they had observed the other household member engage in this
behaviororengagedinthis behaviortogether, had spokentothe other household member about
it or overheard them speaking about it with someone else, or were estimating or assuming this
response based on known personality traits of the other household member. Respondents
generally reported high or very high levels of confidence for the proxy response s they reported,
and there were no trends among questions for which the small number of respondents reported
lowerlevels of confidence.
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While most respondents reported high levels of confidence for all questions in the survey,
respondents provided accurate proxy responsesfortheirhousehold members slightly more than
half of the time. (The average match rate among all respondents across all questionswas 48.7%
(R1) and 52.5% (R2); for Yes / No questionsit was 65.2% (R1) and 70.8% (R2), and for questions
with another type of response option it was 37.2% (R1) and 39.7% (R2).) Neither related nor
unrelated respondents appeared to be able to more accurately respond for other household
members. (The average match rate among all questions for related households was 48.3% (R1)
and 52.1% (R2); for unrelated householdsthis number was 49.1% (R1) and 52.8% (R2). Further,
guestiontopicappearedto be unrelated to match rates. The nextthree tables go overthe match
rates and near match rates of the paired respondents, by round and by pair type (related or

unrelated).

Round 1 | Round 2
Avg. Min Max Avg. Avg.
Question Response # of Match Match Match Match Match
Format Questions | Rate* Rate* Rate* Rate Rate
All response formats 22 51% 7% 86% 49% 52%
6-Category, close- 11 41% 18% 61% 38% 44%
ended
Yes /No 9 70% 52% 86% 67% 73%
Open-ended numeric 2 25% 7% 35% 34% 16%
* Avg., min, and max match rate data is calculated across both rounds of testing
Round 1 | Round 2
Avg. Min Max Avg. Avg.
Near Near Near Near Near
Question Response # of Match Match Match Match Match
Format Questions | Rate* Rate* Rate* Rate Rate
All response formats 13 28% 12% 46% 27% 30%
6-Category, close- 11 30% 14% 46% 28% 32%
ended
Open-ended numeric 2 19% 12% 25% 18% 20%

* Avg., min, and max match rate data is calculated across both rounds of testing
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Related Unrelated
# of Questions | Related Unrelated | Pairs Avg. | Pairs Avg.
Pairs Avg. | Pairs Avg. | Near Near

Question Response near Match Match Match Match

Format match | match | Rate* Rate* Rate** Rate**

All response formats 22 13 49% 52% 31% 26%
6-Category, close- 11 1 | 36% 46% 33% 27%
ended
Yes /No 9 0 72% 67% N/A N/A
Open-ended numeric |2 2 26% 24% 20% 18%

* Avg. match rate datais calculated across both rounds of testing

** Avg. match rate data is calculated across both rounds of testing. Please note that the Yes/No
guestions do not have near match rates, so the number of questions considered for “all
response formats” is smaller.

7. CONCLUSIONS

Overall, the findings from this research indicate that the majority of questions tested in the
combined Civic Engagement and Volunteerism Supplement were clear and comprehensible to
the respondents who participated in cognitive testing. Many of the tested questions required
only minorrevisions, such as abbreviating the reference period (in questions otherthan Question
1), to read “In the past 12 months,” only as needed, and moving the sentence “This may have
been in person, over the phone, or through the internet or social media” to the introduction prior
to Question 1, and prior to Question 4 when there was a transition in survey topic (this change
was not compatible with Question 8, and so this sentence remains in the same placement as in
Round 1 for Question 8). Other minor revisions include adding or removing terms or examples
from the questions.

Question 14 required more substantial revisions, including restructuring the question to ask
whether the social or political values of a company influenced the respondent, rather than if a
respondent decided to buy products or services based on a company’s values, as the question
was originally worded. At the conclusion of both rounds of testing, we recommended dropping
this question from the final questionnaire. CNCS opted to include this question as it permits
measurement of a key concept in the supplement, and provided final, revised wording.

Two versions of Questions 3, 6, and 18 were tested during Round 2 of interviews in order to
determine if including a definition or examples was helpful to respondents and improved their
comprehension of the question. Although most respondents understood both versions of these
questions, the more detailed version tested (with a definition or examples) for each of these
guestions was ultimately selected as many respondents benefitted from the additional
clarification.
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The design of this study, in which primarily pairs of respondents were interviewed, permitted
measurement of the ability of one respondent to accurately provide a proxy response for other
members of their household. Although respondents expressed confidence in their ability to

respond for other household members, overall match rates were slightly above 50% for all
questionsinthe surveyin both rounds of testing.
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8. EXPERT REVIEW

COMBINED SUPPLEMENT FOR CIVIC ENGAGEMENT AND VOLUNTEERISM
Summary of Expert Review
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Original
Item
Number

Source

Construct
(based on
factor

analyses)

Original Question Text
and Response Options

Recommended Item
Number, Question Text
and Response Options

Comments

Recommended Probes
during Cognitive
Interviewing

This surveyis intendedto
help us better understand
civicengagementin
America. Thisincludes
understandinghow we
interact and relate to each
other, as well as how we
work together to make
changes in our
communities and country.

These next questions will
help us understand how
we, in America, interact
and relate to each other,
as well as how we work
togetherto make changes
in our communities and
country.

The word “survey” was
removedsince these
guestions will be
administered as part of
the larger CPS.

The phrase “civic
engagement” was
removed due to concerns
that itwould not be
commonly understood.
The 2015 wordingis an
alternative option (“The
next set of questions are
aboutpeople’s
involvement and
communication within
their communities.”)

How do Rs define
“community?”
Geographic? Cultural?
Language? Lifestyle?
Somethingelse?

Ask Rs to define “civic
engagement.”
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2015 CPS- The first set of questions Thinkingabout the people | The initial sentence that Are there other ways of
Civic focuseson interacting (you/NAME) interact(s) describesthe forthcoming | communicating that we
Engagement- with family and friends. within person, overthe guestions was removed, missed? Text messaging?
modified phone or usingthe as there are so few
In the past 12 months, internet or social media, in | questionsinthis section. Whom didR includein
how often (did you/did the past 12 months, how This change allowsforthe | theirresponse? Did
NAME)... often (did you/did types of communication to | everyone live with them,
NAME)... be stated upfront. close by or did distance
Speak to or spend time not matter? Were friends
with friends and family, Talk to or spendtime with | Modified questionfrom from work settings
including spouses, friends and family? “speak” to “talk” to included?
partners and significant simplify the language.
others? This mightbe in (1) Basically every day
person, over the phone, (2) A fewtimesa week Recommend not including
or usingthe internetor (3) A fewtimesa month the phrase, “including
social media. (4) Once a month spouses, partners and
(5) Less than once a significant others?”
(1) Basically every day month Current wording will likely
(2) Afewtimesa week (6) Not at all no produce much
(3) Afewtimesa month variationin response. It
(4) Once a month may also lead respondents
(5) Less than once a to focus on those
month relationships more than
(6) Not at all others.
The 2015 wordingis an
alternative option (“This
next question is about
friends and family (you
do/NAME does) not live
with.”)
2015 CPS- Political [In the past 12 months, [In the past 12 months, Reference period doesnot | What constitutesa
Engagement | how often (did you/did how often (did you/did needto be stated again as | discussion? Does it need

NAME)...]

NAME)..]

this isonly the second

to be bi-directional or
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Original | Source Construct Original Question Text Recommended Item Comments Recommended Probes
Item (based on and Response Options Number, Question Text during Cognitive
Number factor and Response Options Interviewing
analyses)
Civic question. Same logicfor does postingones
Engagement- Discuss political, societal, | Discuss political, societal, | removingmethods of thoughts online count as a
modified or localissues with friends | or local issues with friends | communication. discussion?

or family? This might be in
person, over the phone, or
using the internet or social
media.

(1) Basically every day
(2) Afewtimesa week
(3) A fewtimesa month
(4) Once a month

(5) Less than once a
month

(6) Not at all

or family?

(1) Basically every day
(2) A fewtimesa week
(3) A fewtimesa month
(4) Once a month

(5) Less than once a
month

(6) Not at all
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Original | Source Construct Original Question Text Recommended Item Comments Recommended Probes
Item (based on and Response Options Number, Question Text during Cognitive
Number factor and Response Options Interviewing

analyses)
3. [In the past 12 months, During the past 12 This question was unique | Ask Rs to define “help.”

how often (did you/did
NAME)...]

Provide food, housing,
money or helpfor friends
or extended family
beyond (your/his/her)
children, parents, and
partners?

(1) Basically every day
(2) Afewtimesa week
(3) A few timesa month
(4) Once a month

(5) Less than once a
month

(6) Not at all

months, how often (did
you/did NAME) provide
food, housing, money or
help for friends or
extended family beyond
(your/his/her) children,
parents, and spouses,
partners or significant
others?

(1) Basically every day
(2) A fewtimesa week
(3) A fewtimesa month
(4) Once a month

(5) Less than once a
month

(6) Not at all

enough from the last two
that we feltit neededits
own introductory clause.

Added “spouses” and
“significant others” since
“partner” may not be
understood by all
respondents.

This nextset of questions
focuseson interacting
with neighbors.

Still thinking about people
you interact within
person, over the phone, or
using the internetor social
media, in the past 12
months, how often did
(you/NAME)....

Since neighbors could fall
into the responsesfor #s
1-2, modified question
intro to remind
respondent of reference
periodand
communication modes.
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Original | Source Construct Original Question Text Recommended Item Comments Recommended Probes

Item (based on and Response Options Number, Question Text during Cognitive

Number factor and Response Options Interviewing
analyses)

4. 2015 CPS- Social In the past 12 months, 4. Talk with or spend time | Modified question Ask whom R considers
Civic Engagement | how often (did you/did withneighbors? changing “speak” to “talk” | “neighbors.”
Engagement- NAME)... to simplify language. Is the “neighborhood”
modified (1) Basically every day differentfromthe

Speak to or spend time
with neighbors? This
might be in person, over
the phone, or using the
internetor social media.

(1) Basically every day
(2) Afewtimesa week
(3) A fewtimesa month
(4) Once a month

(5) Less than once a
month

(6) Not at all

(2) A fewtimesa week
(3) A fewtimesa month
(4) Once a month

(5) Less than once a
month

(6) Not at all

“community?” Is it solely
geographic proximity?
What radius?

What constitutes “talking”
with? Can a simple “hello”
when passing by count?
Or doesit needto be
more substantial?
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Original | Source Construct Original Question Text Recommended Item Comments Recommended Probes

Item (based on and Response Options Number, Question Text during Cognitive

Number factor and Response Options Interviewing
analyses)

5. [In the past 12 months, 5. Discuss political, How does R define

how often (did you/did
NAME)...]

Discuss political, societal,
or local issues with
neighbors? This might be
in person, over the phone,
or usingthe internetor
social media.

(1) Basically every day
(2) Afewtimesa week
(3) A few timesa month
(4) Once a month

(5) Less than once a
month

(6) Not at all

societal, or local issues
with neighbors? This
might be in person, over
the phone, or using the
internet or social media.

(1) Basically every day
(2) Afewtimesa week
(3) A fewtimesa month
(4) Once a month

(5) Less than once a
month

(6) Not at all

societal?
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Original | Source Construct Original Question Text Recommended Item Comments Recommended Probes
Item (based on and Response Options Number, Question Text during Cognitive
Number factor and Response Options Interviewing
analyses)
6. 2015 CPS- Social [In the past 12 months, 6. In the past 12 months, | There was a wording error | Ask Rs to provide other
Civic Engagement | how often (did you/did how often did in the original. examplesthat came to
Engagement NAME)...] (your/his/her) neighbors mind.

Do (your/his/her)
neighbors do favors for
each other? By favors we
mean such things as
watching each other’s
children, helping with
shopping, house sitting,
lending garden or house
tools and other things to
help each other.

(1) Basically every day
(2) Afewtimesa week
(3) A few timesa month
(4) Once a month

(5) Less than once a
month

(6) Not at all

do favors for each other?
By favors, we meansuch
things as watching each
other’s children, house
sitting, lending tools, and
other thingsto help each
other.

(1) Basically every day
(2) A fewtimesa week
(3) Afewtimesa month
(4) Once a month

(5) Less than once a
month

(6) Not at all

Shortened question by
removingsome examples.

Ask Rif theyinterpreted
guestion to mean that
they wereinvolvedin
doing or receivinga favor,
or ifit was more general
for the neighborhood.
Ask about reciprocity and
whetherthey felt this
guestionimplied that
favors neededto be
returned.
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Original | Source Construct Original Question Text Recommended Item Comments Recommended Probes
Item (based on and Response Options Number, Question Text during Cognitive
Number factor and Response Options Interviewing
analyses)
7. 2015 CPS Civic In the past 12 months, 7. Inthe past 12 months Ask R to provide examples
Volunteer- Engagement | (didyou/did NAME) get (didyou/did NAME) get of “fixing a problem” or
modified togetherwith other togetherwith other “doing something

people from
(your/his/her)
neighborhoodto fix a
problemor do something
positive for (your/his/her)
neighborhood or the
community?

(1) Yes
(2) No

people from
(your/his/her)
neighborhoodto fix a
problemor do something
positive for (your/his/her)
neighborhood or the
community?

(1) Yes
(2) No

positive.”

Did R think of the same
responsesas in #6? Isthis
duplicative? What does R
thinkis the difference
betweenthe two
guestions?

Does the word
“community” change the
meaning of this question
versusincluding
“neighborhood” alone?

This nextset of questions
focuseson interactions
and civic activityin
general.

This nextset of questions
focuseson interactions
and activitiesin general,
that take place in person,
over the phone or using
the internetor social
media.

Modified to eliminate
term “civic” as it might not
be understood.
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Original | Source Construct Original Question Text Recommended Item Comments Recommended Probes

Item (based on and Response Options Number, Question Text during Cognitive

Number factor and Response Options Interviewing
analyses)

8. In the past 12 months, 8. In the past 12 months, Modified question from Ask R for examples of

how often (did you/did
NAME)...

Speak to or spend time
with people from a racial,
ethnicor cultural
background that is
differentthan
(yours/his/hers)? This
might be in person, over
the phone, or using the
internetor social media.

(1) Basically every day
(2) Afewtimesa week
(3) A fewtimesa month
(4) Once a month

(5) Less than once a
month

(6) Not at all

how often (did you/did
NAME) talk to or spend
time with peoplefroma
racial, ethnicor cultural
background that is
differentthan
(yours/his/hers)?

(1) Basically every day
(2) Afewtimesa week
(3) A fewtimesa month
(4) Once a month

(5) Less than once a
month

(6) Not at all

“speak” to “talk” to
simplify the language.

We may be introducing
error with the term
“cultural” as it might have
meaning beyond ethnicity
or nativity. Specifically,
respondents may include
those from different
socioeconomic
backgrounds, religious
backgrounds, LGBTQ, etc.

cultural backgrounds.
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Original | Source Construct Original Question Text Recommended Item Comments Recommended Probes
Item (based on and Response Options Number, Question Text during Cognitive
Number factor and Response Options Interviewing
analyses)
9. 2015 CPS- Political [In the past 12 months, 9. [Inthe past 12 months, | This question may be Ask R if they had
Civic Engagement | how often (did you/did how often (did you/did redundant to #5 difficulties answering this
Engagement- NAME)...] NAME)...] question. Did they think
modified about whethertheir

Post your views about or
otherwise discuss political,
societal, or local issues on
the internetor social
media?

(1) Basically every day
(2) Afewtimesa week
(3) A fewtimesa month
(4) Once a month

(5) Less than once a
month

(6) Not at all

Post your views about or
otherwise discuss political,
societal, or local issueson
the internetor social
media?

(1) Basically every day
(2) A fewtimesa week
(3) A fewtimesa month
(4) Once a month

(5) Less than once a
month

(6) Not at all

postings were restricted to
friends/family oropento
all? Did that not matter?
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Original | Source Construct Original Question Text Recommended Item Comments Recommended Probes

Item (based on and Response Options Number, Question Text during Cognitive

Number factor and Response Options Interviewing
analyses)

10. [In the past 12 months, 10. [Inthe past 12 Modified questionto

how often (did you/did
NAME)...]

Consume news or
information about
political, societal, or local
issues?

(1) Basically every day
(2) Afewtimesa week
(3) A fewtimesa month
(4) Once a month

(5) Less than once a
month

(6) Not at all

months, how often (did
you/did NAME)...]

Read, watch or listento
newsor information about
political, societal, or local
issues?

(1) Basically every day
(2) Afewtimesa week
(3) A fewtimesa month
(4) Once a month

(5) Less than once a
month

(6) Not at all

remove term “consume”
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Original | Source Construct Original Question Text Recommended Item Comments Recommended Probes
Item (based on and Response Options Number, Question Text during Cognitive
Number factor and Response Options Interviewing
analyses)
11. In the past 12 months, 11. Inthe past 12 months, | This question creates Ask how R defines “help.”
(didyou/did NAME)... (didyou/did NAME)... several problems. The Does it mean finding
firstisthe very highsocial | someoneajob? Or
Provide food, money or Provide food, money or desirability factor. Most holdingopena door for
helpto an individual you helpto an individual you people would feel them?
did not necessarily know did not necessarily know compelledto say yes, and
but believedtobein but believedtobein this isfurther amplifiedby | How does R interpreta
need? need? aninterviewer- relationship with the
administered mode, and person? They may know
(1) Yes (1) Yes the lengthyreference that but don’t have to?
(2) No (2) No period of 12 months.
Is helprequiredto be
There isalso likely to be done “in person?” How
confusionwith charitable | shouldsomeone who
donationsand whether “adopts” a child inanother
those should be included | country by sending money
here. respond?
12. Political [In the past 12 months, 12. [In the past 12 months, | Dependingon the
Engagement | (didyou/did NAME)...] (didyou/did NAME)...] schedule of local elections

Votein local elections,
such as for mayor or
school board?

(1) Yes
(2) No

Votein local elections,
such as for mayor or
school board?

(1) Yes
(2) No

the R may not have had
the opportunity to do this.
Considerrevisingthisto
ask if Rvoted inthe “last”
local election.

67



Original | Source Construct Original Question Text Recommended Item Comments Recommended Probes
Item (based on and Response Options Number, Question Text during Cognitive
Number factor and Response Options Interviewing
analyses)
13. 2015 CPS Civic [In the past 12 months, 13. [In the past 12 months, | Revised question for
Volunteer- | Engagement | (did you/did NAME)...] (didyou/did NAME)...] clarity.
modified
Attend a publicmeeting, Attend a publicmeetingto
such as to address a local discuss alocal issue?
issue?
(1) Yes
(1) Yes (2) No
(2) No
14, [In the past 12 months, 14. [Inthe past 12 This question may Ask R to provide examples
(didyou/did NAME)...] months, (did you/did produce some confusion. | of cultural events.
NAME)...] It may be useful to provide
Attenda cultural event? some examples for
Attend a cultural event? respondents.
(1) Yes
(2) No (1) Yes
(2) No
15. 2015 CPS- Political [In the past 12 months, 15. [Inthe past 12
Civic Engagement | (didyou/did NAME)...] months, (did you/did
Engagement NAME)...]

Contact or visita public
official —at any level of
government— to express
(your/his/her) opinion?

(1) Yes
(2) No

Contact or visita public
official —at any level of
government—to express
(your/his/her) opinion?

(1) Yes
(2) No
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Original | Source Construct Original Question Text Recommended Item Comments Recommended Probes
Item (based on and Response Options Number, Question Text during Cognitive
Number factor and Response Options Interviewing
analyses)
16. 2015 CPS- Political [In the past 12 months, [In the past 12 months, Revised question for
Civic Engagement | (didyou/did NAME)...] (didyou/did NAME)...] clarity.
Engagement

Buy or boycott a certain
product or service
because of the social or
political values of the
company that providesit?

(1) Yes
(2) No

Decide whetherto buy
products or services based
on the social or political
values of the company
that providesit?

(1) Yes
(2) No
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Original
Item
Number

Source

Construct
(based on
factor

analyses)

Original Question Text
and Response Options

Recommended Item
Number, Question Text
and Response Options

Comments

Recommended Probes
during Cognitive
Interviewing

This last set of questions
focuseson membershipin
and activity with groups,
organizationsand
associations. This could
include but is not limited
to community groups and
organizationslike a
neighborhood watch or
parent-teacher
association, civic or
service organizations,
religious or spiritual
communities, recreational
groups like a book club or
sports league, professional
associations or unions, or
political or advocacy
groups. Additionally,
participationin these
groups could be in-person,
online, or a mixture of the
two.

This last set of questions
focuseson activity with
groups, organizations and
associations.
Examplesinclude
community groups, like a
neighborhood watch or
parent-teacher
association, civic or service
organizations, religious or
spiritual communities;
recreational groups, like a
book club or sports
league; professional
associationsor unions;
and political or advocacy
groups.

Participationin these
groups could be in-person,
online, or both.

This introductionis very
lengthyto be read as part
of atelephone survey.
Tried to shorten a bit. The
term “membership” may
also be problematicand
was removed.

Some additional
clarificationis needed for
this item. Is the intentto
capture online
engagement? The
current list of examples
omits any interest/support
groups as well as internet-
only recreational groups,
such as gaming.

As R to listspecificgroups
that wouldfitinto these
categories. Probe on
whetheronline
participationis applicable.
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Original | Source Construct Original Question Text Recommended Item Comments Recommended Probes
Item (based on and Response Options Number, Question Text during Cognitive
Number factor and Response Options Interviewing
analyses)
17. 2015 CPS In the past 12 months, 18. Inthe past 12 months, | ** Note re-ordering of
Volunteer (didyou/did NAME)... (didyou/did NAME)... guestions. This was done
because organizations
Volunteerthroughor fora | Volunteerfora group, where one volunteersare
group, organization, or organization, or likely asubset of a larger
association? association? group of organizations
referencedinthe original
(1) Yes (1) Yes guestions on group
(2) No (2) No membership.
Revisedto simplify
language.
17a 2015 CPS If Yes, approximately how | 18a. If Yes, how oftendid | AskingRs to report the As Rs to estimate their
Volunteer many hours per week you volunteer? number of hours per week | time spent volunteering

would you say you spent
volunteering?

[Open numerical
response]

(1) Basically every day
(2) A fewtimesa week
(3) A fewtimesa month
(4) Once a month

(5) Less than once a
month

(6) Not at all

over a 12 month time
frame is difficult. Consider
using the recommended
response categories.
Consideradding a time
elementto the actual
guestion. For example, “If
yes, how oftendid you
volunteerfor a least one
hour at atime?”

by day, hour, week, etc.
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Original | Source Construct Original Question Text Recommended Item Comments Recommended Probes
Item (based on and Response Options Number, Question Text during Cognitive
Number factor and Response Options Interviewing
analyses)
18. 2015 CPS Civic [In the past 12 months, 19. [In the past 12 months, | ** Note re-ordering of
Volunteer Engagement | (didyou/did NAME)...] (didyou/did NAME)...] questions. Some
respondents may include
Give money, assets, or Give money, assets, or political donationsto be
property witha combined | property witha combined | charitable and might
value of more than $25.00 | value of more than $25 to | misreporton that
to a charitable or religious | a political party, campaign, | category. Askingthis
organizationor group? or organization? guestionfirsteliminates
that risk.
(1) Yes (1) Yes
(2) No (2) No
19. [In the past 12 months, 20. [Inthe past 12

(didyou/did NAME)...]

Give money, assets, or
property witha combined
value of more than $25.00
to a political party,
campaign, or
organization?

(1) Yes
(2) No

months, (did you/did
NAME)...]

Give money, assets, or
property witha combined
value of more than $25 to
a charitable or religious
organization or group?

(1) Yes
(2) No
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Original | Source Construct Original Question Text Recommended Item Comments Recommended Probes

Item (based on and Response Options Number, Question Text during Cognitive

Number factor and Response Options Interviewing
analyses)

20. In the past 12 months, 17. Inthe past 12 months, | * Note re-ordering of Ask R to define what
were (you/NAME) a did (you/NAME) belongto | questions. “membership”in agroup
member of any groups, any groups, organizations, entails. Does it require
organizations, or or associations? Revised questionto dues? Formal
associations? remove “membership.” registration?

(1) Yes
(1) Yes (2) No
(2) No
20a If Yes, how many groups, 17a. If Yes, how many Is the surveytrying to

organizations, or
associations would
(you/he/she) say
(you/he/she)area
memberof?

[Opennumerical
response]

groups, organizations, or
associations would
(you/he/she) say
(you/he/she) belong(s) to?

[Open numerical
response]

measure formal
membership? If so,
consideran additional

guestioninthis section.
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Original | Source Construct Original Question Text Recommended Item Comments Recommended Probes

Item (based on and Response Options Number, Question Text during Cognitive

Number factor and Response Options Interviewing
analyses)

20al Thinkingabout the group, | 17al. Thinkingabout the Revised questionto clarify

organization, or
association with which
(you/he/she) are most
active, which best
describesthe proportion
of in-person activity to
online activity?

(1) All activityis in person
(2) Activityis more in-
person than online

(3) Activityis evenly split
betweenin-personand
online

(4) Activityis more online
than in-person

(5) All activityis online
(6) am a member but not
active with any groups,
organizationsor
associations.

group, organization, or
association with which
(you/he/she) are most
active, which best
describesthe proportion
of (your/his/her) in-person
activity to online activity?

(1) All activityis in person
(2) Activityis more in-
person than online

(3) Activityis evenly split
betweenin-personand
online

(4) Activityis more online
than in-person

(5) All activityis online
(6)  am a member but not
active with any groups,
organizations or
associations.

that we are interestedin
the proportion of activity
of the respondent, notthe
group as a whole.

That brings us to the end
of the survey. Thank you
very much for your time
and contribution to this
important research.

That brings us to the end
of the survey. Thank you
very much for your time
and contribution to this
important research.

This statement may not be
appropriate dependingon
where withinCPS itis
administered.
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9. TABLES

This section presents match rate tables for the questionstestedin Rounds 1 and 2. The
guestion wordingtestedis presented followed by two tables of data for each question by
round. The tablesin this document summarize the quantitative responses from the cognitive
interviews, aswell as the proportion of respondents who were able to correctly report a proxy
response. The interpretation forthe tablesin the document is as follows.

Table a: Frequency Distribution for All Respondents, and Members of Respondent Pairs
#1 and #2: A frequencydistributionforquestionresponses collected through the
cognitive interviewsis presented first for each survey question. The first column of each
frequency table provides the distribution of responses from all interviewsforall
household members age 18 and older. For the second and third columns, paired
respondents were divided into two groups. The intent of these final two columns isto
show how the distribution of responses would differ depending on which household
memberreported for the adultsin their household. Single respondents (those not part
of a pair) were excluded from the second and third columns of these tablesso
comparisons to the first columndistributions are not recommended.

Table b: Difference in Reporting Among Related and Unrelated Household Respondents
and Other Related and Unrelated Household Members: Row 1 of this table presentsthe
number of matching responsesfor each questionamong related and unrelated
respondent pairs (columns 1 and 2), and among other household members who did not
provide a self-response, but forwhom a proxy response was provided (columns 3 and
4). Please note that respondents from single (non-paired) interviews are excluded from
this table. Row 2 of this table presents the number of mismatched responsesthat were
off by one response category (thisdata is not presented for questions with Yes / No
response options). Row 3 of thistable presentsthe number of mismatched responses
that were two or more response categories off.
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Question 1

Round 1

These next questions will help us understand how people in America, interact with and relate

to each other, as well as how we work together to make changes in our communities and

country.

1. The first few questions focus on how [you/[NAME]] interact with family and friends.

In the past 12 months, that is from [FILL CURRENT MONTH] of 2015 until today,

How often did [you/[NAME]] talk to or spend time with friends and family? This may have

been in person, over the phone, or through the internet or social media.

Table 1R1-a: Frequency Distribution for All Respondents, and Members of Respondent Pairs

#1 and #2

All Pair Pair
Respondents | Member Member
(n=65) #1 (n=28) #2 (n=28)
Basically every day 69.2% 71.4% 60.7%
A fewtimesa week 16.9% 17.9% 17.9%
A fewtimesa month 9.2% 10.7% 10.7%
Once a month 3.1% 0.0% 7.1%
Less than once a month | 1.5% 0.0% 3.6%
Not at all 0.0% 0.0% 0.0%
Skipped/ DK / REF 0.0% 0.0% 0.0%

Table 1R1-b: Difference in Reporting Among Related and Unrelated Household Respondents
and Other Related and Unrelated Household Members

Related Unrelated Other Other
Household Household Related Unrelated
Respondents | Respondents | Household Household
(n=10) (n=10) Members Members
(n=3) (n=5)

Perfect Match 5 5 2 2

One Category

Difference > 2 0 !

Two or More

Categories Difference 0 3 ! 2
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Question 1

Round 2

These next questions will help us understand how people in America interact with and relate
to each other, as well as how we work together to make changes in our communities and

country.

1. The first few questions focus on how [you/[NAME]] interact with family and friends in
person, over the phone, or through the internet or social media.

In the past 12 months, that is from [FILL CURRENT MONTH] of 2015 until today, how often did
[you/[NAME]] talk to or spend time with friends and family?

Table 1R2-a: Frequency Distribution for All Respondents, and Members of Respondent Pairs

#1 and #2

All Pair Pair
Respondents | Member Member
(n=60) #1 (n=28) #2 (n=28)
Basically every day 71.7% 75.0% 71.4%
Afewtimesa week 21.7% 21.4% 21.4%
A fewtimesa month 5.0% 3.6% 7.1%
Once a month 0.0% 0.0% 0.0%
Less than once a month | 1.7% 0.0% 0.0%
Not at all 0.0% 0.0% 0.0%
Skipped/ DK/ REF 0.0% 0.0% 0.0%

Table 1R2-b: Difference in Reporting Among Related and Unrelated Household Respondents

and Other Related and Unrelated Household Members

Related Unrelated Other Other
Household Household Related Unrelated
Respondents | Respondents | Household Household
(n=12) (n=10) Members Members
(n=3) (n=3)

Perfect Match 6 6 2 3

One Category

Difference 6 3 ! 0

Two or More

Categories Difference 0 1 0 0
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Question 2

Round 1

2. [Inthe past 12 months, that is from [FILLCURRENT MONTH] of 2015 until today]

How often did [you/[NAME]] discuss political, societal, or local issues with friends or family?
This may have been in person, over the phone, or through the internet or social media.

Table 2R1-a: Frequency Distribution for All Respondents, and Members of Respondent Pairs

#1 and #2

All Pair Pair
Respondents | Member #1 | Member #2
(n=65) (n=28) (n=28)

Basically every day 29.2% 42.9% 17.9%

A fewtimesa week 23.1% 28.6% 21.4%

A fewtimesa month 27.7% 17.9% 39.3%

Once a month 6.2% 7.1% 3.6%

Less than once a month | 4.6% 3.6% 3.6%

Not at all 9.2% 0.0% 14.3%

Skipped/ DK/ REF 0.0% 0.0% 0.0%

Table 2R1-b: Difference in Reporting Among Related and Unrelated Household Respondents
and Other Related and Unrelated Household Members

Related Unrelated Other Other
Household Household Related Unrelated
Respondents | Respondents | Household Household
(n=10) (n=10) Members Members
(n=3) (n=5)

Perfect Match 2 5 0 1

O.ne Category 4 5 1 )

Difference

Two or More

Categories Difference 4 3 2 2
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Question 2

Round 2

2. [Inthe past 12 months,]

How often did [you/[NAME]] discuss political, societal, or local issues with friends or family?

Table 2R2-a: Frequency Distribution for All Respondents, and Members of Respondent Pairs
#1 and #2

All Pair Pair
Respondents | Member #1 | Member #2
(n=60) (n=28) (n=28)

Basically every day 26.7% 35.7% 21.4%

A fewtimesa week 33.3% 17.9% 39.3%

A fewtimesa month 13.3% 10.7% 17.9%

Once a month 15.0% 17.9% 14.3%

Less than once a month | 5.0% 10.7% 0.0%

Not at all 6.7% 7.1% 7.1%

Skipped/ DK / REF 0.0% 0.0% 0.0%

Table 2R2-b: Difference in Reporting Among Related and Unrelated Household Respondents
and Other Related and Unrelated Household Members

Related Unrelated Other Other
Household Household Related Unrelated
Respondents | Respondents | Household Household
(n=12) (n=10) Members Members
(n=3) (n=3)

Perfect Match 4 4 2 0

One Category

Difference 4 3 0 0

Two or I_Vlore' 4 3 1 3

Categories Difference




Question 3

Round 1

3. [Inthe past 12 months, that is from [FILLCURRENT MONTH] of 2015 until today]

How often did [you/[NAME]] provide food, housing, money or help for friends or extended
family other than [your/his/her] children, parents, and spouses, partners or significant

others?

Table 3R1-a: Frequency Distribution for All Respondents, and Members of Respondent Pairs

#1 and #2

All Pair Pair
Respondents | Member #1 | Member #2
(n=65) (n=28) (n=28)
Basically every day 6.2% 7.1% 7.1%
Afewtimesa week 9.2% 10.7% 10.7%
A fewtimesa month 15.4% 28.6% 7.1%
Once a month 21.5% 21.4% 25.0%
Less than once a month | 16.9% 10.7% 14.3%
Not at all 29.2% 17.9% 35.7%
Skipped/ DK/ REF 1.5% 3.6% 0.0%

Table 3R1-b: Difference in Reporting Among Related and Unrelated Household Respondents
and Other Related and Unrelated Household Members

Related Unrelated Other Other
Household Household Related Unrelated
Respondents | Respondents | Household Household
(n=10) (n=10) Members Members
(n=3) (n=5)

Perfect Match 3 1 0 1

One Category

Difference 1 3 0 2

Two or More

Categories Difference 6 6 3 2
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Question 3
Round 2
3. (VERSION 1)

[Inthe past 12 months,]

How often did [you/[NAME]] provide food, housing, money or help for friends or extended

family?

Table 3V1R2-a: Frequency Distribution for All Respondents, and Members of Respondent

Pairs #1 and #2

All Pair Pair
Respondents | Member #1 | Member #2
(n=60) (n=28) (n=28)

Basically every day 16.7% 14.3% 17.9%

A fewtimesa week 10.0% 10.7% 10.7%

A fewtimesa month 11.7% 3.6% 17.9%

Once a month 21.7% 28.6% 17.9%

Less than once a month | 23.3% 25.0% 21.4%

Not at all 15.0% 17.9% 10.7%

Skipped/ DK / REF* 1.7% 0.0% 3.6%

*One respondent reported DK for another household member.
Table 3V1R2-b: Difference in Reporting Among Related and Unrelated Household
Respondents and Other Related and Unrelated Household Members

Related Unrelated Other Other
Household Household Related Unrelated
Respondents | Respondents | Household Household
(n=12) (n=10) Members Members
(n=3) (n=3)

Perfect Match 2 3 2 1

One Category

Difference > > 0 2

Two or More

Categories Difference > 2 ! 0
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Question 3
Round 2, Continued

3. (VERSION 2)

In the past 12 months, how often did [you/[NAME]] provide food, housing, money or help for
friends or extended family? Do not include anything [you do/[NAME does]] for your children,

parents, and spouses, partners or significant others evenif they do not live with you.

Table 3V2R2-a: Frequency Distribution for All Respondents, and Members of Respondent

Pairs #1 and #2

All Pair Pair
Respondents | Member #1 | Member #2
(n=24)* (n=11) (n=11)
Basically every day 4.2% 9.1% 0.0%
Afewtimesa week 8.3% 0.0% 18.2%
A fewtimesa month 29.2% 18.2% 36.4%
Once a month 12.5% 18.2% 9.1%
Less than once a month | 37.5% 45.5% 27.3%
Not at all 8.3% 9.1% 9.1%
Skipped/ DK/ REF 0.0% 0.0% 0.0%

*The sample size is smallerfor this question because respondents only answered this

qguestion for themselves, and not for any other household members.
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Question 4

Round 1

This next set of questions focuses on how [you/[NAME]] interact with neighbors.

4. In the past 12 months, that is from [FILL CURRENT MONTH] of 2015 until today,

How often did [you/[NAME]] talk to or spend time with neighbors? This may have beenin
person, over the phone, or through the internet or social media.

Table 4R1-a: Frequency Distribution for All Respondents, and Members of Respondent Pairs

#1 and #2

All Pair Pair
Respondents | Member #1 | Member #2
(n=65) (n=28) (n=28)

Basically every day 7.7% 10.7% 7.1%

A fewtimesa week 24.6% 28.6% 28.6%

A fewtimesa month 12.3% 7.1% 17.9%

Once a month 9.2% 7.1% 7.1%

Less than once a month | 26.2% 32.1% 17.9%

Not at all 20.0% 14.3% 21.4%

Skipped/ DK/ REF 0.0% 0.0% 0.0%

Table 4R1-b: Difference in Reporting Among Related and Unrelated Household Respondents
and Other Related and Unrelated Household Members

Related Unrelated Other Other
Household Household Related Unrelated
Respondents | Respondents | Household Household
(n=10) (n=10) Members Members
(n=3) (n=5)

Perfect Match 5 5 1 2

One Category

Difference 4 2 ! 0

Two or More

Categories Difference ! 3 ! 3
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Question 4

Round 2

This next set of questions focuses on how [you/[NAME]] interact with your neighbors in
person, over the phone, or through the internet or social media.

4. In the past 12 months, how often did [you/[NAME]] have a conversation or spend time

with [you/his/her] neighbors?

Table 4R2-a: Frequency Distribution for All Respondents, and Members of Respondent Pairs

#1 and #2

All Pair Pair
Respondents | Member #1 | Member #2
(n=60) (n=28) (n=28)
Basically every day 8.3% 10.7% 7.1%
Afewtimesa week 21.7% 21.4% 21.4%
A fewtimesa month 18.3% 17.9% 17.9%
Once a month 18.3% 21.4% 14.3%
Less than once a month | 23.3% 17.9% 32.1%
Not at all 10.0% 10.7% 7.1%
Skipped/ DK/ REF 0.0% 0.0% 0.0%

Table 4R2-b: Difference in Reporting Among Related and Unrelated Household Respondents
and Other Related and Unrelated Household Members

Related Unrelated Other Other
Household Household Related Unrelated
Respondents | Respondents | Household Household
(n=12) (n=10) Members Members
(n=3) (n=3)

Perfect Match 3 3 1 2

One Category

Difference 6 4 2 1

Two or More

Categories Difference 3 3 0 0
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Question 5

Round 1

5. [Inthe past 12 months, that isfrom [FILLCURRENT MONTH] of 2015 until today]

How often did [you/[NAME]] discuss political, societal, or local issues with neighbors? This
may have beenin person, over the phone, or through the internet or social media.

Table 5R1-a: Frequency Distribution for All Respondents, and Members of Respondent Pairs

#1 and #2

All Pair Pair
Respondents | Member #1 | Member #2
(n=65) (n=28) (n=28)

Basically every day 1.5% 3.6% 0.0%

A fewtimesa week 3.1% 0.0% 7.1%

A fewtimesa month 12.3% 21.4% 7.1%

Once a month 6.2% 3.6% 10.7%

Less than once a month | 21.5% 21.4% 21.4%

Not at all 52.3% 50.0% 46.4%

Skipped/ DK/ REF 3.1% 0.0% 7.1%

Table 5R1-b: Difference in Reporting Among Related and Unrelated Household Respondents
and Other Related and Unrelated Household Members

Related Unrelated Other Other
Household Household Related Unrelated
Respondents | Respondents | Household Household
(n=10) (n=10) Members Members
(n=3) (n=5)

Perfect Match 3 4 0 3

O.ne Category 3 4 ) 1

Difference

Two or More

Categories Difference 4 2 ! !
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Question 5
Round 2
5. [Inthe past 12 months,]

How often did [you/[NAME]] discuss political, societal, or local issues with [your/his/her]
neighbors?

Table 5R2-a: Frequency Distribution for All Respondents, and Members of Respondent Pairs
#1 and #2

All Pair Pair
Respondents | Member #1 | Member #2
(n=60) (n=28) (n=28)

Basically every day 0.0% 0.0% 0.0%

A fewtimesa week 8.3% 14.3% 3.6%

A fewtimesa month 11.7% 7.1% 14.3%

Once a month 8.3% 10.7% 7.1%

Less than once a month | 21.7% 25.0% 21.4%

Not at all 50.0% 42.9% 53.6%

Skipped/ DK/ REF 0.0% 0.0% 0.0%

Table 5R2-b: Difference in Reporting Among Related and Unrelated Household Respondents
and Other Related and Unrelated Household Members

Related Unrelated Other Other
Household Household Related Unrelated
Respondents | Respondents | Household Household
(n=12) (n=10) Members Members
(n=3) (n=3)

Perfect Match 5 7 1 2

O.ne Category 4 5 ) 1

Difference

Two or More

Categories Difference 3 ! 0 0




Question 6

Round 1

6. [Inthe past 12 months, that is from [FILLCURRENT MONTH] of 2015 until today]

How often did [you/[NAME]] and [your/his/her] neighbors do favors for each other? By
favors, we mean such things as house sitting, watching each other’s children, lending tools,
and other things to help each other.

Table 6R1-a: Frequency Distribution for All Respondents, and Members of Respondent Pairs

#1 and #2

All Pair Pair
Respondents | Member #1 | Member #2
(n=65) (n=28) (n=28)
Basically every day 4.6% 3.6% 7.1%
Afewtimesa week 1.5% 3.6% 0.0%
A fewtimesa month 10.8% 10.7% 14.3%
Once a month 13.8% 7.1% 25.0%
Less than once a month | 24.6% 25.0% 17.9%
Not at all 44.6% 50.0% 35.7%
Skipped/ DK/ REF 0.0% 0.0% 0.0%

Table 6R1-b: Difference in Reporting Among Related and Unrelated Household Respondents
and Other Related and Unrelated Household Members

Related Unrelated Other Other
Household Household Related Unrelated
Respondents | Respondents | Household Household
(n=10) (n=10) Members Members
(n=3) (n=5)

Perfect Match 3 6 1 3

One Category

Difference 3 2 2 1

Two or More

Categories Difference 4 2 0 !
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Question 6
Round 2
6. (VERSION 1)

[Inthe past 12 months,]

How often did [you/[NAME]] and [your/his/her] neighbors do favors for each other?

Table 6V1R2-a: Frequency Distribution for All Respondents, and Members of Respondent

Pairs #1 and #2

All Pair Pair
Respondents | Member #1 | Member #2
(n=60) (n=28) (n=28)
Basically every day 3.3% 0.0% 7.1%
Afewtimesa week 13.3% 17.9% 10.7%
A fewtimesa month 15.0% 10.7% 17.9%
Once a month 26.7% 32.1% 21.4%
Less than once a month | 21.7% 32.1% 10.7%
Not at all 20.0% 7.1% 32.1%
Skipped/ DK/ REF 0.0% 0.0% 0.0%

Table 6V1R2-b: Difference in Reporting Among Related and Unrelated Household
Respondents and Other Related and Unrelated Household Members

Related Unrelated Other Other
Household Household Related Unrelated
Respondents | Respondents | Household Household
(n=12) (n=10) Members Members
(n=3) (n=3)

Perfect Match 5 4 1 1

One Category

Difference 4 4 ! 1

Two or More

Categories Difference 3 2 ! !
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Question 6
Round 2, Continued

6. (VERSION 2)

In the past 12 months, how often did [you/[NAME]] and [your/his/her] neighbors do favors

for each other such as house sitting, watching each other’s children, lending tools, and other

things to help each other?

Table 6V2R2-a: Frequency Distribution for All Respondents, and Members of Respondent

Pairs #1 and #2

All Pair Pair
Respondents | Member #1 | Member #2
(n=24)** (n=11) (n=11)
Basically every day 0.0% 0.0% 0.0%
Afewtimesa week 12.5% 9.1% 18.2%
A fewtimesa month 16.7% 9.1% 18.2%
Once a month 20.8% 27.3% 18.2%
Less than once a month | 29.2% 45.5% 18.2%
Not at all 16.7% 9.1% 18.2%
Skipped/ DK / REF* 4.2% 0.0% 9.1%

*One respondentreported DK for themselves.

**The sample size is smallerfor this question because respondents only answered this

guestion for themselves, and not for any other household members.
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Question 7

Round 1

7. In the past 12 months, that is from [FILL CURRENT MONTH] of 2015 until today, did
[you/[NAME]] get together with other people from [your/his/her] neighborhood to fix a
problem or do something positive for [your/his/her] neighborhood or the community?

Table 7R1-a: Frequency Distribution for All Respondents, and Members of Respondent Pairs

#1 and #2
All Pair Pair
Respondents | Member #1 | Member #2
(n=65) (n=28) (n=28)
Yes 40.0% 32.1% 46.4%
No 58.5% 64.3% 53.6%
Skipped/ DK / REF 1.5% 3.6% 0.0%

Table 7R1-b: Difference in Reporting Among Related and Unrelated Household Respondents
and Other Related and Unrelated Household Members

Related Unrelated Other Other
Household Household Related Unrelated
Respondents | Respondents | Household Household
(n=10) (n=10) Members Members
(n=3) (n=5)
Perfect Match 4 8 0 3
No Match 6 2 3 2
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Question 7
Round 2

7. [Inthe past 12 months,]

Did [you/[NAME]] get together with [your/his/her] neighbors to do something positive for

[your/his/her] neighborhood?

Table 7R2-a: Frequency Distribution for All Respondents, and Members of Respondent Pairs

#1 and #2
All Pair Pair
Respondents | Member #1 | Member #2
(n=60) (n=28) (n=28)
Yes 31.7% 28.6% 35.7%
No 68.3% 71.4% 64.3%
Skipped / DK / REF 0.0% 0.0% 0.0%

Table 7R2-b: Difference in Reporting Among Related and Unrelated Household Respondents
and Other Related and Unrelated Household Members

Related Unrelated Other Other
Household Household Related Unrelated
Respondents | Respondents | Household Household
(n=12) (n=10) Members Members
(n=3) (n=3)
Perfect Match 10 9 2 3
No Match 2 1 1 0
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Question 8

Round 1

8. In the past 12 months, that is from [FILL CURRENT MONTH] of 2015 until today, how often
did [you/[NAME]] talk to or spend time with people from a racial, ethnic or cultural
background that is different than [yours/his/hers]? This may have been in person, over the
phone, or through the internet or social media.

Table 8R1-a: Frequency Distribution for All Respondents, and Members of Respondent Pairs

#1 and #2

All Pair Pair
Respondents | Member #1 | Member #2
(n=65) (n=28) (n=28)

Basically every day 43.1% 53.6% 39.3%

A fewtimesa week 21.5% 14.3% 28.6%

A fewtimesa month 15.4% 21.4% 7.1%

Once a month 7.7% 7.1% 10.7%

Less than once a month | 3.1% 0.0% 3.6%

Not at all 7.7% 0.0% 10.7%

Skipped/ DK/ REF 1.5% 3.6% 0.0%

Table 8R1-b: Difference in Reporting Among Related and Unrelated Household Respondents
and Other Related and Unrelated Household Members

Related Unrelated Other Other
Household Household Related Unrelated
Respondents | Respondents | Household Household
(n=10) (n=10) Members Members
(n=3) (n=5)

Perfect Match 3 3 1 1

O.ne Category ) 3 1 1

Difference

Two or More

Categories Difference > 4 ! 3
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Question 8

Round 2

8. In the past 12 months, how often did [you/[NAME]] talk to or spend time with people from
a racial, ethnic or cultural background that is differentthan [yours/his/hers]? This may have
been in person, over the phone, or through the internet or social media.

Table 8R2-a: Frequency Distribution for All Respondents, and Members of Respondent Pairs

#1 and #2

All Pair Pair
Respondents | Member #1 | Member #2
(n=60) (n=28) (n=28)

Basically every day 53.3% 53.6% 60.7%

A fewtimesa week 23.3% 32.1% 17.9%

A fewtimesa month 8.3% 3.6% 7.1%

Once a month 8.3% 7.1% 7.1%

Less than once a month | 1.7% 0.0% 3.6%

Not at all 3.3% 3.6% 3.6%

Skipped/ DK / REF* 1.7% 0.0% 0.0%

*One respondentsaid DK.

Table 8R2-b: Difference in Reporting Among Related and Unrelated Household Respondents
and Other Related and Unrelated Household Members

Related Unrelated Other Other
Household Household Related Unrelated
Respondents | Respondents | Household Household
(n=12) (n=10) Members Members
(n=3) (n=3)

Perfect Match 1 8 3 3

O.ne Category 6 1 0 0

Difference

Two or More

Categories Difference > ! 0 0
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Question 9

Round 1

9. [Inthe past 12 months, that is from [FILLCURRENT MONTH] of 2015 until today]

How often did [you/[NAME]] post [your/his/her] views about political, societal, or local
issues on the internet or social media?

Table 9R1-a: Frequency Distribution for All Respondents, and Members of Respondent Pairs

#1 and #2

All Pair Pair
Respondents | Member #1 | Member #2
(n=65) (n=28) (n=28)

Basically every day 4.6% 0.0% 10.7%

A fewtimesa week 10.8% 17.9% 7.1%

A fewtimesa month 18.5% 14.3% 17.9%

Once a month 4.6% 7.1% 3.6%

Less than once a month | 6.2% 10.7% 3.6%

Not at all 53.8% 46.4% 57.1%

Skipped/ DK/ REF 1.5% 3.6% 0.0%

Table 9R1-b: Difference in Reporting Among Related and Unrelated Household Respondents
and Other Related and Unrelated Household Members

Related Unrelated Other Other
Household Household Related Unrelated
Respondents | Respondents | Household Household
(n=10) (n=10) Members Members
(n=3) (n=5)

Perfect Match 3 4 1 4

O.ne Category 1 4 ) 1

Difference

Two or More

Categories Difference 6 2 0 0
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Question 9
Round 2
9. [Inthe past 12 months,]

How often did [you/[NAME]] post [your/his/her] views about political, societal, or local
issues on the internet or social media?

Table 9R2-a: Frequency Distribution for All Respondents, and Members of Respondent Pairs
#1 and #2

All Pair Pair
Respondents | Member #1 | Member #2
(n=60) (n=28) (n=28)

Basically every day 1.7% 0.0% 3.6%

A fewtimesa week 5.0% 10.7% 0.0%

A fewtimesa month 16.7% 10.7% 17.9%

Once a month 8.3% 3.6% 14.3%

Less than once a month | 11.7% 14.3% 10.7%

Not at all 55.0% 60.7% 50.0%

Skipped/ DK / REF* 1.7% 0.0% 3.6%

*One respondentsaid DK.

Table 9R2-b: Difference in Reporting Among Related and Unrelated Household Respondents
and Other Related and Unrelated Household Members

Related Unrelated Other Other
Household Household Related Unrelated
Respondents | Respondents | Household Household
(n=12) (n=10) Members Members
(n=3) (n=3)

Perfect Match 5 5 3 0

One Category

Difference 2 3 0 2

Two or More

Categories Difference > 2 0 !




Question 10

Round 1

10. [In the past 12 months, that is from [FILLCURRENT MONTH] of 2015 until today]

How often did [you/[NAME]] read, watch or listen to news or information about political,

societal, or local issues?

Table 10R1-a: Frequency Distribution for All Respondents, and Members of Respondent Pairs

#1 and #2

All Pair Pair
Respondents | Member #1 | Member #2
(n=65) (n=28) (n=28)

Basically every day 47.7% 53.6% 39.3%

A fewtimesa week 35.4% 28.6% 46.4%

A fewtimesa month 6.2% 10.7% 0.0%

Once a month 1.5% 3.6% 0.0%

Less than once a month | 3.1% 3.6% 0.0%

Not at all 6.2% 0.0% 14.3%

Skipped/ DK/ REF 0.0% 0.0% 0.0%

Table 10R1-b: Difference in Reporting Among Related and Unrelated Household Respondents
and Other Related and Unrelated Household Members

Related Unrelated Other Other
Household Household Related Unrelated
Respondents | Respondents | Household Household
(n=10) (n=10) Members Members
(n=3) (n=5)

Perfect Match 7 5 1 2

O.ne Category 1 5 ) )

Difference

Two or More

Categories Difference 2 3 0 !
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Question 10
Round 2

10. [In the past 12 months,]

How often did [you/[NAME]] read, watch or listen to news or information about political,

societal, or local issues?

Table 10R2-a: Frequency Distribution for All Respondents, and Members of Respondent Pairs

#1 and #2

All Pair Pair
Respondents | Member #1 | Member #2
(n=60) (n=28) (n=28)

Basically every day 58.3% 75.0% 46.4%

A fewtimesa week 26.7% 10.7% 42.9%

A fewtimesa month 6.7% 3.6% 7.1%

Once a month 3.3% 7.1% 0.0%

Less than once a month | 0.0% 0.0% 0.0%

Not at all 5.0% 3.6% 3.6%

Skipped/ DK/ REF 0.0% 0.0% 0.0%

Table 10R2-b: Difference in Reporting Among Related and Unrelated Household Respondents
and Other Related and Unrelated Household Members

Related Unrelated Other Other
Household Household Related Unrelated
Respondents | Respondents | Household Household
(n=12) (n=10) Members Members
(n=3) (n=3)

Perfect Match 6 3 1 2

O.ne Category 3 7 0 1

Difference

Two or More

Categories Difference 3 0 2 0
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Question 11

Round 1

11. [In the past 12 months, that is from [FILLCURRENT MONTH] of 2015 until today]

Did [you/[NAME]] vote in the last local elections, such as for mayor or school board?

Table 11R1-a: Frequency Distribution for All Respondents, and Members of Respondent Pairs

#1 and #2
All Pair Pair
Respondents | Member #1 | Member #2
(n=65) (n=28) (n=28)
Yes 50.8% 57.1% 53.6%
No 47.7% 39.3% 46.4%
Skipped/ DK / REF 1.5% 3.6% 0.0%

Table 11R1-b: Difference in Reporting Among Related and Unrelated Household Respondents
and Other Related and Unrelated Household Members

Related Unrelated Other Other
Household Household Related Unrelated
Respondents | Respondents | Household Household
(n=10) (n=10) Members Members
(n=3) (n=5)
Perfect Match 9 6 2 3
No Match 1 4 1 2
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Question 11

Round 2

11. [In the past 12 months,]

Did [you/[NAME]] vote in the last local elections, such as for mayor or school board?

Table 11R2-a: Frequency Distribution for All Respondents, and Members of Respondent Pairs

#1 and #2
All Pair Pair
Respondents | Member #1 | Member #2
(n=60) (n=28) (n=28)
Yes 71.7% 78.6% 67.9%
No 28.3% 21.4% 32.1%
Skipped/ DK/ REF 0.0% 0.0% 0.0%

Table 11R2-b: Difference in Reporting Among Related and Unrelated Household Respondents
and Other Related and Unrelated Household Members

Related Unrelated Other Other
Household Household Related Unrelated
Respondents | Respondents | Household Household
(n=12) (n=10) Members Members
(n=3) (n=3)
Perfect Match 11 8 3 1
No Match 1 2 0 2
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Question 12

Round 1

12. [In the past 12 months, that is from [FILLCURRENT MONTH] of 2015 until today]
Did [you/[NAME]] attend a public meeting to discuss a local issue?

Table 12R1-a: Frequency Distribution for All Respondents, and Members of Respondent Pairs
#1 and #2

All Pair Pair
Respondents | Member #1 | Member #2
(n=65) (n=28) (n=28)

Yes 23.1% 28.6% 21.4%

No 72.3% 60.7% 78.6%

Skipped/ DK / REF 4.6% 10.7% 0.0%

Table 12R1-b: Difference in Reporting Among Related and Unrelated Household Respondents
and Other Related and Unrelated Household Members

Related Unrelated Other Other
Household Household Related Unrelated
Respondents | Respondents | Household Household
(n=10) (n=10) Members Members
(n=3) (n=5)
Perfect Match 4 6 3 4
No Match 6 4 0 1
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Question 12
Round 2
12. [In the past 12 months,]

Did [you/[NAME]] attend a public meeting, such as a zoning or school board meeting, to
discuss a local issue?

Table 12R2-a: Frequency Distribution for All Respondents, and Members of Respondent Pairs
#1 and #2

All Pair Pair
Respondents | Member #1 | Member #2
(n=60) (n=28) (n=28)

Yes 18.3% 17.9% 21.4%

No 81.7% 82.1% 78.6%

Skipped / DK / REF 0.0% 0.0% 0.0%

Table 12R2-b: Difference in Reporting Among Related and Unrelated Household Respondents
and Other Related and Unrelated Household Members

Related Unrelated Other Other
Household Household Related Unrelated
Respondents | Respondents | Household Household
(n=12) (n=10) Members Members
(n=3) (n=3)
Perfect Match 10 5 3 3
No Match 2 5 0 0
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Question 13

Round 1

13. [Inthe past 12 months, that is from [FILLCURRENT MONTH] of 2015 until today]

Did [you/[NAME]] contact or visit a public official — at any level of government — to express

[your/his/her] opinion?

Table 13R1-a: Frequency Distribution for All Respondents, and Members of Respondent Pairs

#1 and #2
All Pair Pair
Respondents | Member #1 | Member #2
(n=65) (n=28) (n=28)
Yes 13.8% 21.4% 7.1%
No 84.6% 75.0% 92.9%
Skipped / DK / REF 1.5% 3.6% 0.0%

Table 13R1-b: Difference in Reporting Among Related and Unrelated Household Respondents
and Other Related and Unrelated Household Members

Related Unrelated Other Other
Household Household Related Unrelated
Respondents | Respondents | Household Household
(n=10) (n=10) Members Members
(n=3) (n=5)
Perfect Match 6 10 3 4
No Match 4 0 0 1
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Question 13

Round 2

13. [In the past 12 months,]

Did [you/[NAME]] contact or visit a public official — at any level of government — to express

[your/his/her] opinion?

Table 13R2-a: Frequency Distribution for All Respondents, and Members of Respondent Pairs

#1 and #2
All Pair Pair
Respondents | Member #1 | Member #2
(n=60) (n=28) (n=28)
Yes 23.3% 28.6% 21.4%
No 76.7% 71.4% 78.6%
Skipped / DK / REF 0.0% 0.0% 0.0%

Table 13R2-b: Difference in Reporting Among Related and Unrelated Household Respondents
and Other Related and Unrelated Household Members

Related Unrelated Other Other
Household Household Related Unrelated
Respondents | Respondents | Household Household
(n=12) (n=10) Members Members
(n=3) (n=3)
Perfect Match 11 6 1 2
No Match 1 4 2 1
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Question 14

Round 1

14. [In the past 12 months, that is from [FILLCURRENT MONTH] of 2015 until today]

Did [you/[NAME]] decide whether or not to buy products or services based on the social or
political values of the company that provides them?

Table 14R1-a: Frequency Distribution for All Respondents, and Members of Respondent Pairs

#1 and #2
All Pair Pair
Respondents | Member #1 | Member #2
(n=65) (n=28) (n=28)
Yes 43.1% 53.6% 39.3%
No 53.8% 42.9% 60.7%
Skipped / DK / REF 3.1% 3.6% 0.0%

Table 14R1-b: Difference in Reporting Among Related and Unrelated Household Respondents
and Other Related and Unrelated Household Members

Related Unrelated Other Other
Household Household Related Unrelated
Respondents | Respondents | Household Household
(n=10) (n=10) Members Members
(n=3) (n=5)
Perfect Match 4 8 2 4
No Match 6 2 1 1
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Question 14
Round 2

14. [In the past 12 months,]

Did the social or political values of a company influence [your/NAME’S] decision of whether
or not to buy products or services provided by that company?

Table 14R2-a: Frequency Distribution for All Respondents, and Members of Respondent Pairs

#1 and #2
All Pair Pair
Respondents | Member #1 | Member #2
(n=60) (n=28) (n=28)
Yes 58.3% 53.6% 60.7%
No 40.0% 46.4% 39.3%
Skipped/ DK / REF* 1.7% 0.0% 0.0%

*One respondent reported DK for another household member.

Table 14R2-b: Difference in Reporting Among Related and Unrelated Household Respondents
and Other Related and Unrelated Household Members

Related Unrelated Other Other
Household Household Related Unrelated
Respondents | Respondents | Household Household
(n=12) (n=10) Members Members
(n=3) (n=3)
Perfect Match 10 5 2 1
No Match 2 5 1 2
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Question 15
Round 1

This last set of questions focuses on local and national groups, organizations and associations
that [you/[NAME]] may belong to. Examples include community groups, like a neighborhood
watch or parent-teacher association; civic or service organizations; religious or spiritual
communities; recreational groups, like a book club or sports league; professional associations
or unions; and political or advocacy groups.

Participation in these groups could be in-person, online, or both.

15. Inthe past 12 months, that is from [FILL CURRENT MONTH] of 2015 until today, did
[you/[NAME]] belong to any groups, organizations, or associations?

Table 15R1-a: Frequency Distribution for All Respondents, and Members of Respondent Pairs
#1 and #2

All Pair Pair
Respondents | Member #1 | Member #2
(n=65) (n=28) (n=28)

Yes 67.7% 75.0% 64.3%

No 32.3% 25.0% 35.7%

Skipped/ DK/ REF 0.0% 0.0% 0.0%

Table 15R1-b: Difference in Reporting Among Related and Unrelated Household Respondents
and Other Related and Unrelated Household Members

Related Unrelated Other Other
Household Household Related Unrelated
Respondents | Respondents | Household Household
(n=10) (n=10) Members Members
(n=3) (n=5)
Perfect Match 8 5 3 2
No Match 2 5 0 3
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Question 15

Round 2

This last set of questions focuses on local and national groups, organizations and associations
that [you/NAME] may belongto. Examples include community groups; civic or service
organizations; religious or spiritual communities; recreational groups; and political or

advocacy groups.

Participation in these groups could be in-person, online, or both.

In the past 12 months, did [you/[NAME]] belong to any groups, organizations, or

associations?

Table 15R2-a: Frequency Distribution for All Respondents, and Members of Respondent Pairs

#1 and #2
All Pair Pair
Respondents | Member #1 | Member #2
(n=60) (n=28) (n=28)
Yes 75.0% 78.6% 71.4%
No 25.0% 21.4% 28.6%
Skipped/ DK/ REF 0.0% 0.0% 0.0%

Table 15R2-b: Difference in Reporting Among Related and Unrelated Household Respondents
and Other Related and Unrelated Household Members

Related Unrelated Other Other
Household Household Related Unrelated
Respondents | Respondents | Household Household
(n=12) (n=10) Members Members
(n=3) (n=3)
Perfect Match 7 6 2 3
No Match 5 4 1 0

107



Question 15a

Round 1

15a. How many groups, organizations, or associations would you say [you/[NAME]] have
belonged to over the past 12 months?

Table 15aR1-a: Frequency Distribution for All Respondents, and Members of Respondent

Pairs #1 and #2

All Pair Pair

Respondents | Member #1 | Member #2

(n=65) (n=28) (n=28)
1 group 16.9% 7.1% 25.0%
2 groups 26.2% 25.0% 28.6%
3 groups 7.7% 10.7% 7.1%
4 groups 3.1% 7.1% 0.0%
5 groups 6.2% 7.1% 3.6%
6 groups 1.5% 3.6% 0.0%
Other responses* 4.6% 10.7% 0.0%
Skipped/ DK/ REF 33.8% 28.6% 35.7%

*Other responsesinclude: 8-9, “At least 1”7, and “A few”

Table 15aR1-b: Difference in Reporting Among Related and Unrelated Household
Respondents and Other Related and Unrelated Household Members

Related Unrelated Other Other
Household Household Related Unrelated
Respondents | Respondents | Household Household
(n=10) (n=10) Members Members
(n=3) (n=5)

Perfect Match 4 1 1 3

One Category

Difference 2 3 2 0

Two or More

Categories Difference 4 6 0 2

108



Question 15a

Round 2

15a. How many groups, organizations, or associations would you say [you/[NAME]] have
belonged to over the past 12 months?

Table 15aR2-a: Frequency Distribution for All Respondents, and Members of Respondent
Pairs #1 and #2

All Pair Pair

Respondents | Member #1 | Member #2

(n=60) (n=28) (n=28)
1 group 20.0% 25.0% 10.7%
2 groups 26.7% 17.9% 35.7%
3 groups 11.7% 10.7% 14.3%
4 groups 5.0% 7.1% 3.6%
5 groups 6.7% 14.3% 0.0%
6 groups 1.7% 3.6% 0.0%
Other responses* 1.7% 0.0% 3.6%
Skipped/ DK / REF** 26.7% 21.4% 32.1%

*Other responsesinclude: “at least 2”
**0One respondentreported DK for another household member, and 15 respondents
skipped this question.

Table 15aR2-b: Difference in Reporting Among Related and Unrelated Household
Respondents and Other Related and Unrelated Household Members*

Related Unrelated Other Other
Household Household Related Unrelated
Respondents | Respondents | Household Household
(n=12) (n=10) Members Members
(n=3) (n=3)

Perfect Match 3 1 1 2

One Category

Difference ! 3 0 0

Two or More

Categories Difference 7 6 2 !

*One related pair of respondents was excluded fromthis table. One member of the pair
reported “4” for their number of groups, and the other member of the pair reported “at
least2” by proxyfor the first person.
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Question 15al

Round 1

15al. Thinking about the group, organization, or association with which [you/[NAME]] are

most active, which best describes the proportion of [your/his/her] in-person activity to online
activity?

Table 15a1R1-a: Frequency Distribution for All Respondents, and Members of Respondent

Pairs #1 and #2
All Pair Pair
Respondents | Member #1 | Member #2
(n=65) (n=28) (n=28)
All activityisin person 29.2% 32.1% 25.0%
Activityis more in- 26.2% 21.4% 32.1%
person than online
Activityis evenly split 4.6% 7.1% 3.6%
betweenin-personand
online
Activityis more online 4.6% 10.7% 0.0%
than in-person
All activityis online 0.0% 0.0% 0.0%
lam a memberbutnot | 1.5% 0.0% 3.6%
active with any groups,
organizationsor
associations
Skipped/ DK / REF 33.8% 28.6% 35.7%

Table 15a1R1-b: Difference in Reporting Among Related and Unrelated Household
Respondents and Other Related and Unrelated Household Members

Related Unrelated Other Other
Household Household Related Unrelated
Respondents | Respondents | Household Household
(n=10) (n=10) Members Members
(n=3) (n=5)

Perfect Match 2 2 2 3

One Category

Difference > 3 ! 0

Two or More

Categories Difference 3 > 0 2
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Question 15al

Round 2

15al. Thinking about the group, organization, or association with which [you/[NAME]] are

most active, which best describes the proportion of [your/his/her] in-person activity to online

activity?

Table 15a1R2-a: Frequency Distribution for All Respondents, and Members of Respondent

Pairs #1 and #2

All Pair Pair
Respondents | Member #1 | Member #2
(n=60) (n=28) (n=28)
All activityisin person 33.3% 35.7% 32.1%
Activityls more In- 25.0% 21.4% 25.0%
person than online
Activityis evenly split
betweenin-personand | 11.7% 17.9% 7.1%
online
ACtIV!tyIS more online 5.0% 7 1% 3.6%
than in-person
All activity is online 0.0% 0.0% 0.0%
I am a member but not
actlve.wrc_h any groups, | oo 0.0% 3.6%
organizationsor
associations
Skipped/ DK / REF* 23.3% 17.9% 28.6%

*Fourteen respondents skipped this question.

Table 15a1R2-b: Difference in Reporting Among Related and Unrelated Household
Respondents and Other Related and Unrelated Household Members

Related Unrelated Other Other
Household Household Related Unrelated
Respondents | Respondents | Household Household
(n=12) (n=10) Members Members
(n=3) (n=3)

Perfect Match 1 5 2 2

One Category

Difference 3 2 0 !

Two or More

Categories 8 3 1 0

Difference*
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*One related pair counted as ‘two or more categories of difference’ had similaranswers.
One personreported that they were ‘a member but not active with any groups.’ The
other person reported by proxy that this person was not involved with any groups,

therefore skippingthis question.
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Question 16

Round 1

16. Inthe past 12 months, that is from [FILL CURRENT MONTH] of 2015 until today,

Did [you/[NAME]] volunteerfor a group, organization, or association?

Table 16R1-a: Frequency Distribution for All Respondents, and Members of Respondent Pairs

#1 and #2
All Pair Pair
Respondents | Member #1 | Member #2
(n=65) (n=28) (n=28)
Yes 53.8% 71.4% 46.4%
No 44.6% 25.0% 53.6%
Skipped/ DK / REF 1.5% 3.6% 0.0%

Table 16R1-b: Difference in Reporting Among Related and Unrelated Household Respondents
and Other Related and Unrelated Household Members

Related Unrelated Other Other
Household Household Related Unrelated
Respondents | Respondents | Household Household
(n=10) (n=10) Members Members
(n=3) (n=5)
Perfect Match 8 4 2 4
No Match 2 6 1 1
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Question 16

Round 2

16. In the past 12 months, did [you/[NAME]] volunteer for a group, organization, or

association?

Table 16R2-a: Frequency Distribution for All Respondents, and Members of Respondent Pairs

#1 and #2
All Pair Pair
Respondents | Member #1 | Member #2
(n=60) (n=28) (n=28)
Yes 78.3% 89.3% 71.4%
No 21.7% 10.7% 28.6%
Skipped/ DK/ REF 0.0% 0.0% 0.0%

Table 16R2-b: Difference in Reporting Among Related and Unrelated Household Respondents
and Other Related and Unrelated Household Members

Related Unrelated Other Other
Household Household Related Unrelated
Respondents | Respondents | Household Household
(n=12) (n=10) Members Members
(n=3) (n=3)
Perfect Match 10 6 2 3
No Match 2 4 1 0
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Question 16a

Round 1

16a. How often did [you/[NAME]] volunteer?

Table 16aR1-a: Frequency Distribution for All Respondents, and Members of Respondent

Pairs #1 and #2

All Pair Pair
Respondents | Member #1 | Member #2
(n=65) (n=28) (n=28)

Basically every day 1.5% 3.6% 0.0%

A fewtimesa week 9.2% 10.7% 10.7%

A fewtimesa month 12.3% 14.3% 7.1%

Once a month 10.8% 17.9% 7.1%

Less than once a month | 18.5% 21.4% 21.4%

Not at all 0.0% 0.0% 0.0%

Skipped/ DK / REF 47.7% 32.1% 53.6%

Table 16aR1-b: Difference in Reporting Among Related and Unrelated Household
Respondents and Other Related and Unrelated Household Members

Related Unrelated Other Other
Household Household Related Unrelated
Respondents | Respondents | Household Household
(n=10) (n=10) Members Members
(n=3) (n=5)

Perfect Match 5 4 2 4

One Category

Difference . 0 ! 0

Two or More

Categories Difference 4 6 0 !
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Question 16a

Round 2

16a. How often did [you/[NAME]] volunteer?

Table 16aR2-a: Frequency Distribution for All Respondents, and Members of Respondent

Pairs #1 and #2

All Pair Pair
Respondents | Member #1 | Member #2
(n=60) (n=28) (n=28)

Basically every day 1.7% 3.6% 0.0%

A fewtimesa week 16.7% 10.7% 21.4%

A fewtimesa month 23.3% 25.0% 25.0%

Once a month 23.3% 28.6% 21.4%

Less than once a month | 15.0% 21.4% 7.1%

Not at all 0.0% 0.0% 0.0%

Skipped/ DK / REF* 20.0% 10.7% 25.0%

*Twelve respondents skipped this question.

Table 16aR2-b: Difference in Reporting Among Related and Unrelated Household
Respondents and Other Related and Unrelated Household Members

Related Unrelated Other Other
Household Household Related Unrelated
Respondents | Respondents | Household Household
(n=12) (n=10) Members Members
(n=3) (n=3)

Perfect Match 3 5 1 2

One Category

Difference 6 0 2 1

Two or More

Categories Difference 3 > 0 0
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Question 16b
Round 1
16b. Approximately how many hours did [you/[NAME]] volunteer?

Table 16bR1-al: Frequency Distribution for All Respondents, and Members of Respondent
Pairs #1 and #2 — Annual Responses Only*

All Pair Pair

Respondents | Member #1 | Member #2

(n=65) (n=28) (n=28)
Not reporting annual 3.1% 71% 0.0%
hours
1to 14 hours 9.2% 10.7% 10.7%
15 to 49 hours 21.5% 25.0% 17.9%
50 to 99 hours 6.2% 7.1% 7.1%
100 to 499 hours 10.8% 17.9% 7.1%
500 or more hours 0.0% 0.0% 0.0%
Skipped/ DK / REF** 49.2% 32.1% 57.1%

*For thistable, any responses not reportedin an annual format (e.g., “two hours each
month” rather than “24 hours a year”) were included as ‘not reporting annual hours’.
**One respondentreported DK for another household member.

Table 16bR1-a2: Frequency Distribution for All Respondents, and Members of Respondent
Pairs #1 and #2 - All Codeable Responses*

All Pair Pair

Respondents | Member #1 | Member #2

(n=65) (n=28) (n=28)
Not reporting annual 0.0% 0.0% 0.0%
hours
1to 14 hours 9.2% 10.7% 10.7%
15 to 49 hours 23.1% 28.6% 17.9%
50 to 99 hours 7.7% 10.7% 7.1%
100 to 499 hours 10.8% 17.9% 7.1%
500 or more hours 0.0% 0.0% 0.0%
Skipped/ DK/ REF 49.2% 32.1% 57.1%

*For thistable, only responses not reported inan annual format (e.g., “two hours each
month” rather than “24 hours a year”) that could not be coded intoan annual format
wereincluded as ‘not reporting annual hours’ (e.g. using 16a or probe responses).
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Table 16bR1-b: Difference in Reporting Among Related and Unrelated Household
Respondents and Other Related and Unrelated Household Members — All Codeable
Responses

Related Unrelated Other Other
Household Household Related Unrelated
Respondents | Respondents | Household Household
(n=10) (n=10) Members Members
(n=3) (n=5)

Perfect Match 3 2 1 4

Withinthe same 5 0 1 0

range

Not withinthe same 5 3 1 1

range

*For thistable, the results were based off of table 16bR1-a2.
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Question 16b
Round 2
16b. Approximately how many hours did [you/[NAME]] volunteer?

Table 16bR2-al: Frequency Distribution for All Respondents, and Members of Respondent
Pairs #1 and #2 — Annual Responses Only*

All Pair Pair

Respondents | Member #1 | Member #2

(n=60) (n=28) (n=28)
Not reporting annual

31.7% 39.3% 25.0%
hours
1to 14 hours 5.0% 10.7% 0.0%
15 to 49 hours 11.7% 17.9% 3.6%
50 to 99 hours 8.8% 3.6% 14.3%
100 to 499 hours 15.8% 10.7% 21.4%
500 or more hours 5.0% 7.1% 3.6%
Skipped/ DK / REF** 23.3% 10.7% 32.1%

*For thistable, any responses not reportedin an annual format (e.g., “two hours each
month” rather than “24 hours a year”) were included as ‘not reportingannual hours’.
**One respondentreported DK for another household member.

Table 16bR2-a2: Frequency Distribution for All Respondents, and Members of Respondent
Pairs #1 and #2 - All Codeable Responses*

All Pair Pair

Respondents | Member #1 | Member #2

(n=60) (n=28) (n=28)
Not reporting annual

15.0% 10.7% 21.4%
hours
1to 14 hours 5.0% 10.7% 0.0%
15 to 49 hours 18.3% 28.6% 7.1%
50 to 99 hours 17.5% 21.4% 14.3%
100 to 499 hours 17.5% 10.7% 21.4%
500 or more hours 5.0% 7.1% 3.6%
Skipped/ DK/ REF 23.3% 10.7% 32.1%

*For thistable, only responses not reported inan annual format (e.g., “two hours each
month” rather than “24 hours a year”) that could not be coded intoan annual format
wereincluded as ‘not reporting annual hours’ (e.g. using 16a or probe responses).
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Question 16b
Round 2
Table 16bR2-h: Difference in Reporting Among Related and Unrelated Household

Respondents and Other Related and Unrelated Household Members — All Codeable
Responses

Related Unrelated Other Other
Household Household Related Unrelated
Respondents | Respondents | Household Household
(n=12) (n=10) Members Members
(n=3) (n=3)

Perfect Match 0 0 1 1

Within the same 3 3 0 1

range

Not withinthe same
9 7 2 1

range

*For thistable, the results were based off of table 16bR2-a2.
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Question 17

Round 1

17. In the past 12 months, that is from [FILL CURRENT MONTH] of 2015 until today,

Did [you/[NAME]] give money, assets, or property with a combined value of more than $25 to
a political party, campaign, or organization?

Table 17R1-a: Frequency Distribution for All Respondents, and Members of Respondent Pairs

#1 and #2
All Pair Pair
Respondents | Member #1 | Member #2
(n=65) (n=28) (n=28)
Yes 20.0% 32.1% 14.3%
No 75.4% 57.1% 85.7%
Skipped/ DK/ REF 4.6% 10.7% 0.0%

Table 17R1-b: Difference in Reporting Among Related and Unrelated Household Respondents
and Other Related and Unrelated Household Members

Related Unrelated Other Other
Household Household Related Unrelated
Respondents | Respondents | Household Household
(n=10) (n=10) Members Members
(n=3) (n=5)
Perfect Match 8 7 2 4
No Match 2 3 1 1
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Question 17

Round 2

17. [In the past 12 months,]

Did [you/[NAME]] give money or possessions with a combined value of more than $25 to a
political organization, party, or campaign?

Table 17R2-a: Frequency Distribution for All Respondents, and Members of Respondent Pairs

#1 and #2
All Pair Pair
Respondents | Member #1 | Member #2
(n=60) (n=28) (n=28)
Yes 18.3% 21.4% 17.9%
No 81.7% 78.6% 82.1%
Skipped / DK / REF 0.0% 0.0% 0.0%

Table 17R2-b: Difference in Reporting Among Related and Unrelated Household Respondents
and Other Related and Unrelated Household Members

Related Unrelated Other Other
Household Household Related Unrelated
Respondents | Respondents | Household Household
(n=12) (n=10) Members Members
(n=3) (n=3)
Perfect Match 9 6 2 2
No Match 3 4 1 1
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Question 18

Round 1

18. [Inthe past 12 months, thatis from [FILLCURRENT MONTH] of 2015 until today]

Did [you/[NAME]] give money, assets, or property with a combined value of more than $25 to

a charitable or religious organization or group?

Table 18R1-a: Frequency Distribution for All Respondents, and Members of Respondent Pairs

#1 and #2
All Pair Pair
Respondents | Member #1 | Member #2
(n=65) (n=28) (n=28)
Yes 52.3% 64.3% 50.0%
No 43.1% 25.0% 50.0%
Skipped/ DK/ REF 4.6% 10.7% 0.0%

Table 18R1-b: Difference in Reporting Among Related and Unrelated Household Respondents
and Other Related and Unrelated Household Members

Related Unrelated Other Other
Household Household Related Unrelated
Respondents | Respondents | Household Household
(n=10) (n=10) Members Members
(n=3) (n=5)
Perfect Match 8 3 2 1
No Match 2 7 1 4
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Question 18
Round 2

18. (VERSION 1)

[Inthe past 12 months, that is from [FILLCURRENT MONTH] of 2015 until today]

Did [you/[NAME]] give money or possessions with a combined value of more than $25 to a
non-political group or organization, such as a charity, school, or religious organization?

Table 18V1R2-a: Frequency Distribution for All Respondents, and Members of Respondent

Pairs #1 and #2

All Pair Pair
Respondents | Member #1 | Member #2
(n=26)* (n=12) (n=12)

Yes 80.8% 75.0% 91.7%

No 19.2% 25.0% 8.3%

Skipped/ DK/ REF 0.0% 0.0% 0.0%

*This table includes respondents who heard Version 1 first, both theirself-responses
and their responsesfor other household members.

Table 18V1R2-b: Difference in Reporting Among Related and Unrelated Household
Respondents and Other Related and Unrelated Household Members

Related Unrelated Other Other
Household Household Related Unrelated
Respondents | Respondents | Household Household
(n=6)* (n=4) Members Members
(n=2) (n=0)
Perfect Match 6 1 1 0
No Match 0 3 1 0

*This table includes respondents who heard Version 1 first, both theirself-responses
and their responsesfor other household members.
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Question 18

Round 2, Continued

18. (VERSION 2)

[Inthe past 12 months, that is from [FILLCURRENT MONTH] of 2015 until today]

Did [you/[NAME]] give money or possessions with a combined value of more than $25 to any

other group or organization?

Table 18V2R2-a: Frequency Distribution for All Respondents, and Members of Respondent

Pairs #1 and #2

All Pair Pair
Respondents | Member #1 | Member #2
(n=34)* (n=16) (n=16)

Yes 61.8% 75.0% 50.0%

No 38.2% 25.0% 50.0%

Skipped/ DK/ REF 0.0% 0.0% 0.0%

*This table includes respondents who heard Version 2 first, both theirself-responses
and their responsesfor other household members.

Table 18V2R2-b: Difference in Reporting Among Related and Unrelated Household
Respondents and Other Related and Unrelated Household Members

Related Unrelated Other Other
Household Household Related Unrelated
Respondents | Respondents | Household Household
(n=6) (n=6) Members Members
(n=1) (n=3)
Perfect Match 5 2 0 1
No Match 1 4 1 2

*This table includes respondents who heard Version 2 first, both theirself-responses
and their responsesfor other household members.
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Table 18V1-V2: Frequency Distribution for All Res

pondents Who Saw Each Version First

Version 1 Version 2
Responses Responses
(Respondents | (Respondents
who Saw who Saw
Version 1 Version 2
First) First)
(n=11)* (n=13)

Yes 90.9% 92.3%

No 9.1% 7.7%

Skipped/ DK / REF 0.0% 0.0%

*This table includes the self-responses of respondents who heard Version 1 first (first
column) and Version 2 first (second column). Note that when only self-responsesare
includedinthe distribution, the distributions forVersion 1 and Version 2 are very

similar. This suggests that the discrepancy in the distributionin Table 18V1-a compared

to Table 18V2-a is caused by the responsesfor other household members. Given that

Table 18V2-a includes the responsesfora greater number of other household members
than Table 18V1-a (21 vs. 15 other household members), the distributionin Table 18V2-
a ismore skewed than the distributionin Table 18V1-a.
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11. APPENDIX A: SURVEY QUESTIONNAIRES

* Please note that only the self-response versions of the questionnaires are included in this
section. The proxy response versions are reworded slightly (i.e., pronouns are changed).

11.1. Round 1 Questionnaire

These next questions will help us understand how people in America, interact with and relate
to each other, as well as how we work together to make changes in our communities and
country.

1. The first few questions focus on how you interact with family and friends.
In the past 12 months, that is from [FILL CURRENT MONTH] of 2015 until today,

How often did you talk to or spend time with friends and family? This may have beenin
person, over the phone, or through the internet or social media.

[READ RESPONSE OPTIONS AS NEEDED]
(1) Basically every day

(2) Afewtimesa week

(3) Afewtimesa month

(4) Once a month

(5) Less than once a month

(6) Not at all

2. [Inthe past 12 months, that is from [FILLCURRENT MONTH] of 2015 until today]

How often did you discuss political, societal, or local issues with friends or family? This may
have been in person, over the phone, or through the internet or social media.

[READ RESPONSE OPTIONS AS NEEDED]
(1) Basically every day

(2) Afewtimesa week

(3) Afewtimesa month

(4) Once a month

(5) Less than once a month

(6) Not at all
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3. [Inthe past 12 months, that is from [FILLCURRENT MONTH] of 2015 until today]

How often did you provide food, housing, money or help for friends or extended family other
than your children, parents, and spouses, partners or significant others?

[READ RESPONSE OPTIONS AS NEEDED]
(1) Basically every day

(2) Afewtimesa week

(3) Afewtimesa month

(4) Once a month

(5) Less than once a month

(6) Not at all

This next set of questions focuses on how you interact with neighbors.
4. In the past 12 months, that is from [FILL CURRENT MONTH] of 2015 until today,

How often did you talk to or spend time with neighbors? This may have been in person, over
the phone, or through the internet or social media.

(1) Basically every day

(2) Afewtimesa week

(3) A fewtimesa month
(4) Once a month

(5) Less than once a month
(6) Not at all

5. [In the past 12 months, that is from [FILL CURRENT MONTH] of 2015 until today]

How often did you discuss political, societal, or local issues with neighbors? This may have
been in person, over the phone, or through the internet or social media.

(1) Basically every day

(2) Afewtimesa week

(3) Afewtimesa month
(4) Once a month

(5) Less than once a month
(6) Not at all
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6. [Inthe past 12 months, that is from [FILL CURRENT MONTH] of 2015 until today]

How often did you and your neighbors do favors for each other? By favors, we mean such
things as house sitting, watching each other’s children, lending tools, and other things to help
each other.

(1) Basically every day

(2) Afewtimesa week

(3) Afewtimesa month
(4) Once a month

(5) Less than once a month
(6) Not at all

7. In the past 12 months, that is from [FILL CURRENT MONTH] of 2015 until today, did you get
together with other people from your neighborhood to fixa problem or do something
positive for your neighborhood or the community?

(1) Yes
(2) No

8. In the past 12 months, that is from [FILL CURRENT MONTH] of 2015 until today, how often
did you talk to or spend time with people from a racial, ethnic or cultural background that is
differentthan yours? This may have been in person, over the phone, or through the internet
or social media.

(1) Basically every day

(2) Afewtimesa week

(3) Afewtimesa month
(4) Once a month

(5) Less than once a month
(6) Not at all

9. [Inthe past 12 months, that is from [FILLCURRENT MONTH] of 2015 until today]

How often did you post your views about political, societal, or local issues on the internet or
social media?

(1) Basically every day

(2) A few timesa week

(3) A fewtimesa month
(4) Once a month

(5) Less than once a month
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(6) Not at all
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10. [In the past 12 months, that is from [FILLCURRENT MONTH] of 2015 until today]

How often did you read, watch or listento news or information about political, societal, or
local issues?

(1) Basically every day

(2) Afewtimesa week

(3) Afewtimesa month
(4) Once a month

(5) Less than once a month
(6) Not at all

11. [In the past 12 months, that is from [FILLCURRENT MONTH] of 2015 until today]
Did you vote in the last local elections, such as for mayor or school board?

(1) Yes
(2) No

12. [In the past 12 months, that is from [FILLCURRENT MONTH] of 2015 until today]
Did you attend a public meeting to discuss a local issue?

(1) Yes
(2) No

13. [Inthe past 12 months, that is from [FILL CURRENT MONTH] of 2015 until today]

Did you contact or visit a public official —at any level of government — to express your
opinion?

(1) Yes
(2) No

14. [In the past 12 months, that is from [FILLCURRENT MONTH] of 2015 until today]

Did you decide whether or not to buy products or services based on the social or political
values of the company that provides them?

(1) Yes
(2) No
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This last set of questions focuses on local and national groups, organizations and associations
that you may belong to. Examples include community groups, like a neighborhood watch or
parent-teacher association; civic or service organizations; religious or spiritual communities;
recreational groups, like a book club or sports league; professional associations or unions;
and political or advocacy groups.

Participation in these groups could be in-person, online, or both.

15. Inthe past 12 months, that is from [FILL CURRENT MONTH] of 2015 until today, did you
belong to any groups, organizations, or associations?

(1) Yes
(2) No --- SKIP to Q16

15a. How many groups, organizations, or associations would you say you have belongedto
over the past 12 months?

Number of groups / organizations / associations
[IF Q15a=0 SKIPTO Q16]

15al. Thinking about the group, organization, or association with which you are most active,
which best describes the proportion of your in-person activity to online activity?

READ ALL RESPONSE OPTIONS

(1) All activity is in person

(2) Activity is more in-person than online

(3) Activity is evenly split between in-person and online

(4) Activity is more online than in-person

(5) All activity is online

(6) am a member but not active with any groups, organizations or associations.

16. Inthe past 12 months, that is from [FILL CURRENT MONTH] of 2015 until today,
Did you volunteer for a group, organization, or association?

(1) Yes
(2) No --- SKIPTO Q17

16a. How often did you volunteer?

(1) Basically every day
(2) Afewtimesa week
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(3) A fewtimesa month

(4) Once a month

(5) Less than once a month
(6) Not at all --- SKIPTO Q17

16b. Approximately how many hours did you volunteer?

Hours

17. In the past 12 months, that is from [FILL CURRENT MONTH] of 2015 until today,

Did you give money, assets, or property with a combined value of more than $25 to a political
party, campaign, or organization?

(1) Yes
(2) No

18. [Inthe past 12 months, that is from [FILL CURRENT MONTH] of 2015 until today]

Did you give money, assets, or property with a combined value of more than $25 to a
charitable or religious organization or group?

(1) Yes
(2) No

[IF THERE ARE ADDITIONAL RESPONDENTS IN THE HOUSEHOLD GO TO THE NEXT PAGE]

[IF THERE ARE NO ADDITIONAL RESPONDENTS IN THE HOUSEHOLD] That brings us to the end
of the survey. Thank you for participating in this survey.
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11.2. Round 2 Questionnaire

These next questions will help us understand how people in America interact with and relate
to each other, as well as how we work together to make changes in our communities and
country.

1. The first few questions focus on how you interact with family and friends in person, over
the phone, or through the internet or social media.

In the past 12 months, that is from [FILL CURRENT MONTH] of 2015 until today, how often did
you talk to or spend time with friends and family?

[READ RESPONSE OPTIONS AS NEEDED]
(1) Basically every day

(2) Afewtimesa week

(3) A fewtimesa month

(4) Once a month

(5) Less than once a month

(6) Not at all

2. [Inthe past 12 months,]

How often did you discuss political, societal, or local issues with friends or family?

[READ RESPONSE OPTIONS AS NEEDED]
(1) Basically every day

(2) Afewtimesa week

(3) Afewtimesa month

(4) Once a month

(5) Less than once a month

(6) Not at all

3. [Inthe past 12 months,]
How often did you provide food, housing, money or help for friends or extended family?

[READ RESPONSE OPTIONS AS NEEDED]
(1) Basically every day

(2) Afewtimesa week

(3) A fewtimesa month

(4) Once a month

(5) Less than once a month
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(6) Not at all
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This next set of questions focuses on how you interact with your neighbors in person, over
the phone, or through the internet or social media.

4. In the past 12 months, how often did you have a conversation or spend time with your
neighbors?

(1) Basically every day

(2) Afewtimesa week

(3) Afewtimesa month
(4) Once a month

(5) Less than once a month
(6) Not at all

5. [Inthe past 12 months,]
How often did you discuss political, societal, or local issues with your neighbors?

(1) Basically every day

(2) Afewtimesa week

(3) A fewtimesa month
(4) Once a month

(5) Less than once a month
(6) Not at all

6. [Inthe past 12 months,]
How often did you and your neighbors do favors for each other?

(1) Basically every day

(2) Afewtimesa week

(3) A fewtimesa month
(4) Once a month

(5) Less than once a month
(6) Not at all

7. [Inthe past 12 months,]

Did you get together with your neighbors to do something positive for your neighborhood?

(1) Yes
(2) No
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8. In the past 12 months, how often did you talk to or spend time with people from a racial,
ethnic or cultural background that is different than yours? This may have beenin person, over
the phone, or through the internet or social media.

(1) Basically every day

(2) Afewtimesa week

(3) Afewtimesa month
(4) Once a month

(5) Less than once a month
(6) Not at all

9. [Inthe past 12 months,]

How often did you post your views about political, societal, or local issues on the internet or
social media?

(1) Basically every day

(2) Afewtimesa week

(3) A fewtimesa month
(4) Once a month

(5) Less than once a month
(6) Not at all

10. [In the past 12 months,]

How often did you read, watch or listento news or information about political, societal, or
local issues?

(1) Basically every day

(2) Afewtimesa week

(3) A fewtimesa month
(4) Once a month

(5) Less than once a month
(6) Not at all

11. [In the past 12 months,]

Did you vote in the last local elections, such as for mayor or school board?

(1) Yes
(2) No
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12. [In the past 12 months,]

Did you attend a public meeting, such as a zoning or school board meeting, to discuss alocal
issue?

(1) Yes
(2) No

13. [In the past 12 months,]

Did you contact or visit a public official —at any level of government — to express your
opinion?

(1) Yes
(2) No

14. [In the past 12 months,]

Did the social or political values of a company influence your decision of whether or not to
buy products or services provided by that company?

(1) Yes
(2) No

This last set of questions focuses on local and national groups, organizations and associations
that you may belong to. Examples include community groups; civic or service organizations;
religious or spiritual communities; recreational groups; and political or advocacy groups.
Participation in these groups could be in-person, online, or both.

15. In the past 12 months, did you belong to any groups, organizations, or associations?

(1) Yes
(2) No --- SKIP to Q16

15a. How many groups, organizations, or associations would you say you have belonged to
over the past 12 months?

Number of groups / organizations / associations
[IF Q15a=0 SKIPTO Q16]
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15al. Thinking about the group, organization, or association with which you are most active,
which best describes the proportion of your in-person activity to online activity?

READ ALL RESPONSE OPTIONS

(1) All activity is in person

(2) Activity is more in-person than online

(3) Activity is evenly split between in-person and online

(4) Activity is more online than in-person

(5) All activity is online

(6) am a member but not active with any groups, organizations or associations.

16. In the past 12 months, did you volunteer for a group, organization, or association?

(1) Yes
(2) No --- SKIPTO Q17

16a. How often did you volunteer?

(1) Basically every day

(2) Afewtimesa week

(3) A fewtimesa month

(4) Once a month

(5) Less than once a month
(6) Not at all --- SKIPTO Q17

16b. Approximately how many hours did you volunteer?

Hours

17. [In the past 12 months,]

Did you give money or possessions with a combined value of more than $25 to a political
organization, party, or campaign?

(1) Yes
(2) No
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18. [CHOOSE EITHER VERSION 1 OR VERSION 2 FOR THE WHOLE QUESTIONNAIRE BEFORE
READING.]

[In the past 12 months,]

[V1:] Did you give money or possessions with a combined value of more than $25 to a non-
political group or organization, such as a charity, school, or religious organization?

[V2:] Did you give money or possessions with a combined value of more than $25 to any
other group or organization?

(1) Yes
(2) No

[IF THERE ARE ADDITIONAL RESPONDENTS IN THE HOUSEHOLD GO TO THE NEXT PAGE]

[IF THERE ARENO ADDITIONAL RESPONDENTS IN THE HOUSEHOLD] That brings us to the end

of the survey. Thank you for participating in this survey.
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11.3. Final Questionnaire

These next questions will help us understand how people in America interact with and relate
to each other, as well as how we work together to make changes in our communities and
country.

1. The first few questions focus on how you interact with family and friends in person, over
the phone, or through the internet or social media.

In the past 12 months, that is from [FILL CURRENT MONTH] of 2015 until today, how often did
you talk to or spend time with friends and family?

[READ ALL RESPONSE OPTIONS]
(1) Basically every day

(2) A fewtimes a week

(3) A fewtimes a month

(4) Once amonth

(5) Less than once a month

(6) Not at all

2. [Inthe past 12 months,] how often did you discuss political, societal, or local issues with
friends or family?

[READ RESPONSE OPTIONS AS NEEDED]
(1) Basically every day

(2) Afewtimesa week

(3) A fewtimesa month

(4) Once a month

(5) Less than once a month

(6) Not at all

3. [Inthe past 12 months,] how often did you provide food, housing, money or help for friends
or extended family? Do not include anything you do for your children, parents, and spouses,
partners or significant others even if they do not live with you.

[READ RESPONSE OPTIONS AS NEEDED]
(1) Basically every day

(2) Afewtimesa week

(3) A fewtimesa month

(4) Once a month

(5) Less than once a month

(6) Not at all
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This next set of questions focuses on how you interact with your neighbors in person, over
the phone, or through the internet or social media.

4. In the past 12 months, how often did you have a conversation or spend time with your
neighbors?

[READ RESPONSE OPTIONS AS NEEDED]
(1) Basically every day

(2) Afewtimesa week

(3) A fewtimesa month

(4) Once a month

(5) Less than once a month

(6) Not at all

5. [Inthe past 12 months,] how often did you discuss political, societal, or local issues with
your neighbors?

[READ RESPONSE OPTIONS AS NEEDED]
(1) Basically every day

(2) Afewtimesa week

(3) A fewtimesa month

(4) Once a month

(5) Less than once a month

(6) Not at all

6. [Inthe past 12 months,] how often did you and your neighbors do favors for each other
such as house sitting, watching each other’s children, lending tools, and other things to help
each other.

[READ RESPONSE OPTIONS AS NEEDED]
(1) Basically every day

(2) Afewtimesa week

(3) Afewtimesa month

(4) Once a month

(5) Less than once a month

(6) Not at all

7. [Inthe past 12 months,] did you get together with other people from your neighborhood to
do something positive for your neighborhood or the community?

(1) Yes
(2) No
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8. In the past 12 months, how often did you talk to or spend time with people from a racial,
ethnic or cultural background that is different than yours? This may have beenin person, over
the phone, or through the internet or social media.

[READ RESPONSE OPTIONS AS NEEDED]
(1) Basically every day

(2) Afewtimesa week

(3) Afewtimesa month

(4) Once a month

(5) Less than once a month

(6) Not at all

9. [Inthe past 12 months,] how often did you post your views about political, societal, or local
issues on the internet or social media?

[READ RESPONSE OPTIONS AS NEEDED]
(1) Basically every day

(2) Afewtimesa week

(3) A fewtimesa month

(4) Once a month

(5) Less than once a month

(6) Not at all

10. [In the past 12 months,] how often did you read, watch or listen to news or information
about political, societal, or local issues?

[READ RESPONSE OPTIONS AS NEEDED]
(1) Basically every day

(2) Afewtimesa week

(3) A fewtimesa month

(4) Once a month

(5) Less than once a month

(6) Not at all

11. [In the past 12 months,] did you vote in the last local elections, such as for mayor or school
board?

(1) Yes
(2) No
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12. [In the past 12 months,] did you attend a public meeting, such as a zoning or school board
meeting, to discuss a local issue?

(1) Yes
(2) No

13. [In the past 12 months,] did you contact or visit a public official — at any level of
government —to express your opinion?

(1) Yes
(2) No

14. [In the past 12 months,] did you buy or boycott a product based on a company's political
values or business practices?

(1) Yes
(2) No

This next set of questions focuses on local and national groups, organizations and
associations that you may belong to. Examples include community groups; civic or service
organizations; religious or spiritual communities; recreational groups; and political or
advocacy groups.

Participation in these groups could be in-person, online, or both.

15. In the past 12 months, did you belong to any groups, organizations, or associations?

(1) Yes
(2) No --- SKIP to Q16

15a. How many groups, organizations, or associations would you say you have belongedto
over the past 12 months?

Number of groups / organizations / associations
[IF Q15a=0 SKIPTO Q16]

15al. Thinking about the group, organization, or association with which you are most active,
would you say -

[READ ALL RESPONSE OPTIONS]
(1) All activity is in person
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(2) Activity is more in-person than online

(3) Activity is evenly split between in-person and online

(4) Activity is more online than in-person

(5) All activity is online, or

(6) You are a member but not active with any groups, organizations or associations.

16. Inthe past 12 months, did you spend any time volunteering for any organization or
association?

(1) Yes
(2) No ---SKIP TO Q17

16a. How often did you volunteer?

[READ ALL RESPONSE OPTIONS]
(1) Basically every day

(2) A fewtimes a week

(3) A fewtimes a month

(4) Once a month

(5) Less than once a month

(6) Not at all --- SKIP TO Q17

16b. In the past 12 months, approximately how many hours did you volunteer?

Hours

17. [In the past 12 months,] did you give money or possessions with a combined value of more
than $25 to a political organization, party, or campaign?

(1) Yes
(2) No

18. [In the past 12 months,] did you give money or possessions with a combined value of more
than $25 to a non-political group or organization, such as a charity, school, or religious
organization?

(1) Yes
(2) No

[IF THERE ARE ADDITIONAL RESPONDENTS IN THE HOUSEHOLD GO TO THE NEXT PAGE]
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[IF THERE ARENO ADDITIONAL RESPONDENTS IN THE HOUSEHOLD] That brings us to the end
of the survey. Thank you for participating in this survey.
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12. APPENDIX B: COGNITIVE TESTING PROTOCOLS

12.1. Round 1 Protocol

Civic Engagement and Volunteerism Instrument Testing
Cognitive Interview Protocol

Participant ID #:

Interview Date: [/ /1l _|_|_| (mm/dd/yyyy)
Interviewerinitials:

Start Time: AM /PM End Time: _ AM/PM

Introduction

Hello, my name is , and | work for the Census Bureau. Thank you for
agreeingto participate in our study.

The Census Bureau is working with the Corporation for National and Community Service to
develop new questionsfora supplemental survey tothe Current Population Survey. Be fore
surveys are conducted, it’s important to try out questions with the help of people such as
yourself. The survey asks questions about your household, yourself, and other people wholive
withyou.

Itis important that the questions make sense, are easy to answer, and that everyone
understands the questions the same way. If you agree to take part in this study, | will read you
the questionsas if | were an interviewer contacting you at your home. After | ask you the survey
guestions, | will ask some follow-up questions about your answers and what you understood
the questionsto mean. There are no right or wrong answers. Our purpose is not to compile
information about you. Instead, your interview, along with those of others, will show us how to
improve these questionsfor the survey.

Informed Consent

e HAND RESPONDENT 1 COPY OF THE CONSENT FORM.

Before we start, | would like you to read overthe document in front of you. This document
explainsa little bitabout thisinterview and providesinformation about your rights as a
participant, such as that all information you provide is confidential and we won’t use your name
or specificcircumstances inany report. It also asks for your permission to have this session
audio recorded so that | can concentrate on you what are saying rather than having to take
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extensive notes. Please ask me any questions you have about this document. Once you have
finished readingthe document, please sign and date it.

e PARTICIPANT READS FORM THEN SIGNS AND DATES FORM.
e |INTERVIEWER SIGNS AND DATES FORM.

Thank you for signingthe consent form. | will also sign this form to show that | agree to
everythinginthe form. At the end of the interview, I'll be sure to give you a copy for you to
take withyou.

e |FPARTICIPANTPROVIDES CONSENT TO HAVE THE SESSION AUDIO-TAPED: I will now
turn on the audio recorder.

Your participationin thisinterview isveryimportant because it will help the Census Bureau
withimprovingthese questions. Your participationin thisinterviewisvoluntary, and you may
decline to answerany question, or stop the interview at any time. We are scheduledto be here
for about 60 minutes, and | won’t keep you any longer. As a thank you for your help, we will
give you $40 after the interview is completed.

Before we begin, do you have any questions about the process?

Questionnaire

e ADMINISTER ROSTER QUESTIONNAIRE AND CEV SURVEY TO RESPONDENT /
RESPONDENTS.
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Retrospective Probing

Now I'd like to ask you a few questions about some of the questions you just answered.
Q1, PAGE 1: TALK / SPEND TIME WITH FAMILY / FRIENDS
Research Questions:

- Who isrespondentincludingintheir response?
- What methods of communication are relevant?

Person 1 Probes [ASKALL RESPONDENTS]

The first question | asked was, “In the past 12 months, that is from [FILL CURRENT MONTH] of
2015 until today, how oftendid you ... Talk to or spend time with friends and family? This may
have beenin person, over the phone, or through the internetor social media,” and you
answered [REPEAT PERSON 1'S ANSWER].

- How did you come up with your answer for this question?
- Who didyou consider inyour answer?
o [IF NEEDED] Do these people live nearby, or further away? Does distance
matter?
o [IF NEEDED] Did you include any friends from your work?
- Do you considerinteracting with friends and family through the internet or social media
to be talking or spendingtime with them?
- Are thereany other ways that you communicate with friendsand family that we didn’t
ask about?
- This question asks about whetheryou talk or spend time with friends and family during
the past 12 months. Would your answer have changed if we asked about the past year
instead?

Q2, PAGE 1: POLITICAL, SOCIETAL, LOCAL ISSUES WITH FAMILY / FRIENDS

Research Questions:
- What is respondent’s understanding of societal, political, and local issues?
- Doesthe word “discuss” suggesta one-or two-sided conversation?

Person 1 Probes [ASKALL RESPONDENTS]
The next question | asked you was “... How often did you ... Discuss political, societal, or local
issueswith friends or family?” And you answered [REPEAT PERSON 1'S ANSWER].

- [IF “BASICALLY EVERY DAY” OR “A FEW TIMES A WEEK”] How did you come up withyour
answer?
- What doesthe word “discuss” mean to you in this question?
o [IF NEEDED] Does postingcomments online count as discussing something?
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- What doesthe phrase “societal issues” mean to you in this question?
o What is an example of a societal issue?
o What wouldyou say is the difference between “societal issues” and “social
issues”?
- This questionalsoasked about “political issues” and “local issues.” Can you give me an
example of what you would considera political issue? What about a local issue?

Q3, PAGE 1: PROVIDE FOR / HELP FRIENDS / EXTENDED FAMILY

Research Questions:
- Who are respondentsincludingintheirresponse?
- What does “help” mean?

Person 1 Probes [ASKALL RESPONDENTS]
The next question | asked you was “How oftendidyou ... Provide food, housing, money or help

for friends or extended family otherthan your children, parents, and spouses, partners or
significantothers?” And you answered [REPEAT PERSON 1’S ANSWER].

- [IFNOT“NOT AT ALL"] Who were you thinking of when you answered this question?

- What doesthe phrase “extended family” meanto you inthis question?

- What doesthe word “help” mean to you in the phrase “provide food, housing, money,
or help”?

Additional Household Member Probes
e NOTE: ASKTHESE PROBES OF EACH ADDITIONAL ADULT IN THE HOUSEHOLD.
e SHOW RESPONDENT HANDOUT WITH QUESTIONS 1, 2, 3.

| also asked you these questions on this handout about [NAME]. When | asked you these
guestions about [NAME], you answered [Q1 RESPONSE] for the first question, [Q2 RESPONSE]
for the second question, and [Q3 RESPONSE] for the third question.

- Tell me more about your answers for [NAME].

o [IF NEEDED] How did you come up withyour responses for [NAME] for these
guestions?

- How confidentare you in your responses for [NAME]?

o [IF NEEDED] How easy or difficult was itto choose answers for these questions
for NAME]? [IF DIFFICULT]: Did you think about answeringin another way than
what you finally settled on for any of these questions? [IF YES] Tell me more
about that.

- Were any of these questions about [NAME] more difficultthan the others or were they
about the same? [IF NEEDED] Tell me more about that.

ASKIF 2 ADDITIONAL ADULTS IN HOUSEHOLD:
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Was it more difficulttoanswer any of these questions for [NAME 1] as compared to
[NAME 2] or was it about the same? [IF NEEDED] Tell me more about that.

ASK IF 3 ADDITIONAL ADULTS IN HOUSEHOLD:
Was it more difficultto answer any of these questionsfor [NAME 1], [NAME 2] or
[NAME 3] or was it about the same? [IF NEEDED] Tell me more about that.

Q4, PAGE 2: TALK / SPEND TIME WITH NEIGHBORS

Research Questions:
- Who doesrespondent considerto be his/herneighbors?
- What does “talk to” mean in this question?

Person 1 Probes [ASK ALL RESPONDENTS]

Now thinking back to questions| asked about you, the next question | asked was “How often
did you ... Talk to or spend time with neighbors? This may have beenin person, over the phone,
or through the internet or social media,” and you answered [REPEAT PERSON 1'S ANSWER].

- Who didyou consider your neighborsto be?
o [IF NEEDED] Is thisdetermined by how close they live to you?
= [IF NEEDED] How close to you would someone needto live for you to
considerthem your neighbor
- If you were Facebook friends with a neighborbut nevertalkedto themin person, would
you answer “Yes” to this question?
- What doesthe phrase “talk to” mean to you in this question?

o [IF NEEDED] Does justsaying “hello” count, or would you need to have a
conversation?

NO PROBES FOR Q5. NOTE ANY PROBLEMS WITH ADMINISTRATION.

Q6, PAGE 2: DO FAVORS FOR NEIGHBORS

Research Questions:
- What type of favors come to mind?
- Doesrespondentthinkthe questionimpliesreciprocity?

Person 1 Probes [ASKALL RESPONDENTS]
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| also asked you “How oftendid you ... and your neighbors do favors for each other? By favors
we meansuch things as house sitting, watching each other’s children, lending tools, and other
things to help each other,” and you answered [REPEAT PERSON 1'S ANSWER].

- [IF“NOTAT ALL"] What types of favors were you thinking of when | asked you this
guestion?
o [IF NEEDED] What about pet sitting?
- [IFNOT“NOT AT ALL"”] Can you tell me more about what you did?
o [IF NEEDED] Can you give me an example of a favor that you did?
o [IF NEEDED] What about a favor your neighbordid for you?
- When you answered this question, were you thinking only about times that you did
favors for your neighbors, or were you also thinking about times that your neighbors did
favors foryou?

Q7, PAGE 2: FIX PROBLEM / DO SOMETHING FOR COMMUNITY

Research Questions:
- What, ifanything, do respondents see as the difference between Questions 6and 7?
- Doesthe word “community” influence the context of the question?

Person 1 Probes [ASKALL RESPONDENTS]

Next| asked “Did you ... get togetherwith other people fromyour neighborhoodto fix a
problem or do something positive foryour neighborhood or community?” And you answered
[REPEAT PERSON 1’'S ANSWER].

- What doesthe phrase “fixa problem” mean to you in this question? What about “do
something positive”?

- What does “community” meanto you inthis question?

- Were you thinking about favors that were done by the whole neighborhood generally or
by individuals specifically?

- The last question | asked you about was whetheryou and your neighbors do favors for
each other. Do you see any difference between that question and this one? [IF NEEDED:
SHOW RESPONDENT Q4,5,6 HANDOUT AND POINTTO Q6]

o [IF YES] Tell me more about that.

Additional Household Member Probes
e NOTE: ASKTHESE PROBES OF EACH ADDITIONAL ADULT IN THE HOUSEHOLD.
e SHOW RESPONDENT HANDOUT WITH QUESTIONS 4, 6, 7.
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| also asked you these questions on this handout about [NAME]. When | asked you these
guestions about [NAME], you answered [Q4 RESPONSE] for the first question, [Q6 RESPONSE]
for the second question, and [Q7 RESPONSE] for the third question.

- Tellme more about your answers for [NAME].

o [IF NEEDED] How did you come up withyour responses for [NAME] for these
guestions?

- How confidentare you in your responses for [NAME]?

o [IF NEEDED] How easy or difficult was itto choose answers for these questions
for NAME]? [IF DIFFICULT]: Did you think about answeringin another way than
what you finally settled on for any of these questions? [IF YES] Tell me more
about that.

- Were any of these questions about [NAME] more difficultthan the others or were they
about the same? [IF NEEDED] Tell me more about that.

ASK IF 2 ADDITIONAL ADULTS IN HOUSEHOLD:
Was it more difficulttoanswer any of these questionsfor [NAME 1] as compared to
[NAME 2] or was it about the same? [IF NEEDED] Tell me more about that.

ASK IF 3 ADDITIONAL ADULTS IN HOUSEHOLD:
Was it more difficulttoanswer any of these questionsfor [NAME 1], [NAME2] or [NAME
3] or was it about the same? [IF NEEDED] Tell me more about that.

Q8, PAGE 3: TALK TO / SPEND TIME WITH DIFFERENT CULTURAL BACKGROUND
Research Questions:

- How do respondentsinterpret “cultural background”
- Isthis questionredundantwith Q4?

Person 1 Probes [ASKALL RESPONDENTS]

Now thinking back to questions| asked about you, the next question | asked was “How often
did you ... Talk to or spend time with people from a racial, ethnic, or cultural background that is
differentfromyours? This may have beenin person, over the phone, or through the internetor
social media,” and you answered [REPEAT PERSON 1'S ANSWER].

- [IFNOT “NOT AT ALL”] Who were you thinking of when you answered this question?
o [IF NEEDED] Were you thinking about any family, friends, or neighbors?

- What does “racial, ethnic, or cultural background” mean to you in this question?

- [IF NEEDED] What isan example of a cultural background?

Additional Household Member Probes
e NOTE: ASKTHESE PROBES OF EACH ADDITIONAL ADULT IN THE HOUSEHOLD.
e SHOW RESPONDENT HANDOUT WITH QUESTION 8
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| also asked you this question on this handout about [NAME]. When | asked you this question
about [NAME], you answered [Q8 RESPONSE].

- Tell me more about your answer for [NAME].
o [IF NEEDED] How did you come up with your response for [NAME] for this
guestion?
- How confidentare you in your response for [NAME]?
o [IF NEEDED] How easy or difficult was itto choose an answer for this question for
[NAME]? [IF DIFFICULT] Did you think about answeringinanother way than
what you finally settled on for this question? [IF YES] Tell me more about that.

ASK IF 2 ADDITIONAL ADULTS IN HOUSEHOLD:
Was it more difficultto answer this question for [NAME 1] as compared to [NAME 2] or
was it about the same? [IF NEEDED] Tell me more about that.

ASK IF 3 ADDITIONAL ADULTS IN HOUSEHOLD:

Was it more difficulttoanswer this question for [NAME 1], [NAME2] or [NAME 3] or was
it about the same? [IF NEEDED] Tell me more about that.

Q9, PAGE 3: POST VIEWS ON SOCIAL MEDIA

Research Questions:
- What do respondentsthinkabout when answeringthis question?

Person 1 Probes [ASKALL RESPONDENTS] Next | asked “How often did you ... Post your views
about political, societal, or local issues on the internet or social media?” And you answered
[REPEAT PERSON 1’S ANSWER].

- [ASKIF NOT “NOT AT ALL"] What were you thinking about when you answered this
guestion?

- How easy or how difficult wasit to answer this question?

NO PROBES FOR Q10, Q11. NOTEANY PROBLEMS WITH ADMINISTRATION.

Q12, PAGE 4: ATTEND PUBLIC MEETING
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Research Questions:
- What do respondents considerto be local issues?

Next | asked “In the past 12 months, that is from [FILL CURRENT MONTH] of 2015 until today,
did you ... Attend a publicmeetingto discussa local issue?” And you answered [REPEAT
PERSON 1'S ANSWER].

- [IFYES] Tell me more about the meetingyou attended.
- What are some examples of local issues that came to mind when you were answering
this question?

Q13, PAGE 4: CONTACT / VISIT PUBLIC OFFICIAL

Research Questions:
- What is meant by “contact” in this question?

Person 1 Probes [ASKALL RESPONDENTS]
Next | asked “... Did you ... Contact or visita public official —at any level of government—to
expressyour opinion?” And you answered [REPEAT PERSON 1'S ANSWER].

- [IF YES] Tell me more about that.
- [IF NEEDED] What does “contact” mean to you in this question?

Additional Household Member Probes
e NOTE: ASKTHESE PROBES OF EACH ADDITIONAL ADULT IN THE HOUSEHOLD.
e SHOW RESPONDENT HANDOUT WITH QUESTIONS 9, 12, 13.

| also asked you these questions on this next handout about [NAME]. When | asked you these
guestions about [NAME], you answered [Q9 RESPONSE] for the first question, [Q12 RESPONSE]
for the second question, and [Q13 RESPONSE] for the third question.

- Tell me more about your answers for [NAME].

o [IF NEEDED] How did you come up withyour responses for [NAME] for these
guestions?

- How confidentare you in your responses for [NAME]?

o [IF NEEDED] How easy or difficult was itto choose answers for these questions
for NAME]? [IF DIFFICULT] Did you think about answeringinanother way than
what you finally settled on for any of these questions? [IF YES] Tell me more
about that.

- Were any of these questions about [NAME] more difficult than the others or were they
about the same? [IF NEEDED] Tell me more about that.

ASK IF 2 ADDITIONAL ADULTS IN HOUSEHOLD:
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Was it more difficulttoanswer any of these questionsfor [NAME 1] as compared to
[NAME 2] or was it about the same? [IF NEEDED] Tell me more about that.

ASK IF 3 ADDITIONAL ADULTS IN HOUSEHOLD:
Was it more difficulttoanswer any of these questionsfor [NAME 1], [NAME2] or [NAME
3] or was it about the same? [IF NEEDED] Tell me more about that.

Q14, PAGE 4: BUY BASED ON SOCIAL / POLITICAL VALUES OF COMPANY

Research Questions:
- Do respondents understand what is meant by “social or political values”?

Person 1 Probes [ASKALL RESPONDENTS]

Now thinking back to questions| asked about you, the next question | asked was “Did you ...
Decide whetheror not to buy products or services based on the social or political values of the
company that providesthem?” And youanswered [REPEAT PERSON 1'S ANSWER].

- [IFYES] Can you tell me more about that?
- [IFNO]J In your ownwords, what is this question asking?
- What does “social or political values” meanto you in this question?

Additional Household Member Probes
e NOTE: ASKTHESE PROBES OF EACH ADDITIONAL ADULT IN THE HOUSEHOLD.
e SHOW RESPONDENT HANDOUT WITH QUESTION 14

| also asked you this question on this handout about [NAME]. When | asked you this question
about [NAME], you answered [Q14 RESPONSE].

- Tell me more about your answer for [NAME].
o [IF NEEDED] How did you come up withyour response for [NAME] for this
guestion?
- How confidentare you in your response for [NAME]?
o [IF NEEDED] How easy or difficult was itto choose an answer for this question for
[NAME]? [IF DIFFICULT] Did you think about answeringin another way than
what you finally settled on for this question? [IF YES] Tell me more about that.

ASKIF 2 ADDITIONAL ADULTS IN HOUSEHOLD:

Was it more difficultto answer this question for [NAME 1] as compared to [NAME 2] or
was it about the same? [IF NEEDED] Tell me more about that.

ASK IF 3 ADDITIONAL ADULTS IN HOUSEHOLD:
Was it more difficultto answer this question for [NAME 1], [NAME2] or [NAME 3] or was
it about the same? [IF NEEDED] Tell me more about that.
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Q15, PAGE 4: BELONG TO GROUPS, ORGANIZATIONS, ASSOCIATIONS

Research Questions:
- What do respondentsunderstand group “membership”to mean in this question?

Person 1 Probes [ASKALL RESPONDENTS]
Now thinking back to questions| asked about you, the next question | asked was “Did you ...

Belongto any groups, organizations, or associations?” And you answered [REPEAT PERSON 1'S
ANSWER].

- What does “belong to” mean to you in this question?
o [IF NEEDED] Does it mean that you have to pay dues?
o [IF NEEDED] Does it mean that you have to be formally registered?
- [IF YES] What groups, organizations, or associations were you thinking of whenyou
answered this question?

NO PROBES FOR Q15a. NOTE ANY PROBLEMS WITH ADMINISTRATION.

Q15A1, PAGE 5: PROPORTION OF ONLINE TO IN-PERSON GROUP ACTIVITY

Research Questions:
- What isrespondent’sroleinthe groups, organizations, or associations they are active
with, and how do they meet with members?

Person 1 Probes [ASK ALL RESPONDENTS IF Q15=YES]

Next | asked “Thinking about the group, organization, or association with which you are most
active, which best describesthe proportion of your in-person activity to online activity?” And
you answered [REPEAT PERSON 1'S ANSWER].

- How easy or difficult was this question to answer?
- What does “most active” mean to you in this question?
- How do you meetwith the other members of this group?
- [IF NEEDED] What isyour role in this group?
- What doesthe phrase “proportion of your in-person activity to online activity” mean to
you?
Additional Household Member Probes [ASK IF Q15=YES]
e NOTE: ASKTHESE PROBES OF EACH ADDITIONAL ADULT IN THE HOUSEHOLD.
e SHOW RESPONDENT HANDOUT WITH QUESTIONS 15, 15A1
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| also asked you these questions on this handout about [NAME]. When | asked you these
guestions about [NAME], you answered [Q15 RESPONSE] for the first question, and [Q15A1
RESPONSE] for the second question.

- Tellme more about your answers for [NAME].

o [IF NEEDED] How did you come up withyour responses for [NAME] for these
guestions?

- How confidentare you in your responses for [NAME]?

o [IF NEEDED] How easy or difficult was itto choose answers for these questions
for NAME]? [IF NEEDED] Did you think about answeringin another way than
what you finally settled on for any of these questions? [IF YES] Tell me more
about that.

- [IF NEEDED] Were any of these questions about [NAME] more difficult than the others
or were they about the same? [IF NEEDED] Tell me more about that.

ASK IF 2 ADDITIONAL ADULTS IN HOUSEHOLD:
Was it more difficulttoanswer any of these questions for [NAME 1] as compared to
[NAME 2] or was it about the same? [IF NEEDED] Tell me more about that.

ASK IF 3 ADDITIONAL ADULTS IN HOUSEHOLD:
Was it more difficultto answer any of these questionsfor [NAME 1], [NAME2] or [NAME
3] or was it about the same? [IF NEEDED] Tell me more about that.

Q16, PAGE 5: VOLUNTEER FOR GROUP, ORGANIZATION, ASSOCIATION

Research Questions:
- What volunteerorganizations and volunteerroles are respondents thinking of?

Person 1 Probes [ASKALL RESPONDENTS]

Now thinking back to questions| asked about you, the next question| asked was “In the past 12
months, that is from [FILL CURRENT MONTH] of 2015 until today, didyou ... Volunteerfora
group, organization, or association?” And you answered [REPEAT PERSON 1'S ANSWER].

- What kinds of groups, organizations, or associations were you thinking about when you
answered this question?
- [IF YES] How many groups, organizations, and associations do you volunteerwith?

o [IFSAME NUMBER REPORTED FOR Q15a AND Q16] Are the groups that came to
mind for this question different from those that you mentioned belongingtoin
the previous question?

- [IFYES] What is your role inthis group / these groups?

164



Q16A, PAGE 5: HOW OFTEN VOLUNTEER

Research Questions:
- How easy or difficultisitfor respondentsto report the frequency of volunteering?

Person 1 Probes [ASKALL RESPONDENTS]
Next| asked “How often did you volunteer?”

- How did you come up with your answer?

- [IF NEEDED] How easy or difficult was this question for you?
Qi6B, PAGE 5: HOW MANY HOURS VOLUNTEER
Research Questions:

- How easy or difficultisitfor respondentsto report the number of hours spent
volunteering?

[ASKIF Q16A ISNOT “NOT AT ALL”] Nextl asked “Approximately how many hours did you
volunteer?”

- How did you come up with your answer?
- How easy or difficult was this question for you?

Additional Household Member Probes
e NOTE: ASKTHESE PROBES OF EACH ADDITIONAL ADULT IN THE HOUSEHOLD.
e SHOW RESPONDENT HANDOUT WITH QUESTIONS 16, 16A, 16B.

[IF Q16=NO]

| also asked you these questions on this handout about [NAME]. When | asked you these
questions about [NAME], you answered that [NAME] did not volunteerfor a group or
organization.

[IF Q16=YES]
| also asked you these questions on this handout about [ NAME]. When | asked you these

questions about [NAME], you answered that [NAME] volunteered fora group or organization

[Q16A RESPONSE] for [Q16B RESPONSE] hours.

- Tell me more about your answers for [NAME].

o [IF NEEDED] How did you come up withyour responsesfor [NAME] for these

guestions?
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- How confidentare you in your responsesfor [NAME]?

o [IF NEEDED] How easy or difficult was itto choose answers for these questions
for NAME]? [IF DIFFICULT] Did you think about answeringinanother way than
what you finally settled on for any of these questions? [IF YES] Tell me more
about that.

- Were any of these questions about [NAME] more difficultthan the others or were they
about the same? [IF NEEDED] Tell me more about that.

ASK IF 2 ADDITIONAL ADULTS IN HOUSEHOLD:
Was it more difficulttoanswer any of these questions for [NAME 1] as compared to
[NAME 2] or was it about the same? [IF NEEDED] Tell me more about that.

ASK IF 3 ADDITIONAL ADULTS IN HOUSEHOLD:

Was it more difficultto answer any of these questions for [NAME 1], [NAME2] or [NAME
3] or was it about the same? [IF NEEDED] Tell me more about that.

Q17/Q18, PAGE 5: GIVE $25 OR MORE

Research Questions:
- What do respondents understand “assets” and “property” to mean?

Person 1 Probes [ASKALL RESPONDENTS]

Now thinking back to questions | asked about you, the nextquestion| asked was “In the past
12 months, did you ... Give money, assets, or property witha combined value of more than
$25.00 to a political party, campaign, or organization?” And you answered [REPEAT PERSON 1S
ANSWER].

And | also asked you, “In the past 12 months, didyou ... Give money, assets, or property witha
combined value of more than $25.00 to a charitable or religious organization or group?” And
you answered [REPEAT PERSON 1’'S ANSWER].

- [IFYES] Tell me more about your answersto each question.
o [IF NEEDED] Have you given assets or property to any of the types of
organizationslistedin either question?
- What does “assets” meanto you inthese questions? What about “property”?

Additional Household Member Probes
e NOTE: ASKTHESE PROBES OF EACH ADDITIONAL ADULT IN THE HOUSEHOLD.
e SHOW RESPONDENT HANDOUT WITH QUESTIONS 17, 18.
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| also asked you these questions on this handout about [NAME]. When | asked you these
guestions about [NAME], you answered [Q17 RESPONSE] for the first question, and [Q18
RESPONSE] for the second question.

- Tell me more about your answers for [NAME].

o [IF NEEDED] How did you come up withyour responses for [NAME] for these
guestions?

- How confidentare you in your responses for [NAME]?

o [IF NEEDED] How easy or difficult was itto choose answers for these questions
for NAME]? [IF DIFFICULT] Did you thinkabout answeringinanother way than
what you finally settled on for any of these questions? [IF YES] Tell me more
about that.

- Were eitherof these questions about [NAME] more difficultthan the other or were they
about the same? [IF NEEDED] Tell me more about that.

ASK'IF 2 ADDITIONAL ADULTS IN HOUSEHOLD:
Was it more difficulttoanswer either of these questions for[NAME 1] as compared to
[NAME 2] or was it about the same? [IF NEEDED] Tell me more about that.

ASK IF 3 ADDITIONAL ADULTS IN HOUSEHOLD:

Was it more difficulttoanswer either of these questions for[NAME 1], [NAME2] or
[NAME 3] or was it about the same? [IF NEEDED] Tell me more about that.

Debriefing Questions
Do you think other people might find any of these questionsto be sensitive?

- [IFYES] Which ones?
- [IF NEEDED] What about the question do you think people would find sensitive?

Closing and Incentive

Those are all the questions | have for you.

Is there anything else you would like to tell us that you haven’thad a chance to mentionyet?
Thank you for participatingin thisstudy. Your feedback has beenvery helpful.

TURN OFF TAPE RECORDER AND GIVE INCENTIVE. HAVE R SIGN THE PAYMENT VOUCHER.

Here is your money for helping me today. | needyou to signthis paymentvoucher so the
government knows that | gave you the money

167



MAKE SURE TO GIVE A COPY OF THE CONSENT FORM (NOT THE ONE SIGNED BY THE
RESPONDENT) TO THE RESPONDENT AT THE END OF THE INTERVIEW.
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12.2. Round 2 Protocol

Civic Engagement and Volunteerism Instrument Testing
Cognitive Interview Protocol

Participant ID #:

Interview Date: [/ I /1l _|_|_| (mm/dd/yyyy)
Interviewerinitials:

Start Time: AM / PM End Time: _ AM/PM

Introduction

Hello, my name is , and | work for the Census Bureau. Thank you for
agreeingto participate in our study.

The Census Bureau is working with the Corporation for National and Community Service to
develop new questionsfora supplemental survey tothe Current Population Survey. Before
surveys are conducted, it’s important to try out questions with the help of people such as
yourself. The survey asks questions about your household, yourself, and other people wholive
withyou.

Itis important that the questions make sense, are easy to answer, and that everyone
understands the questions the same way. If you agree to take part in this study, | will read you
the questionsas if | were an interviewer contacting you at your home. After | ask you the survey
questions, | will ask some follow-up questions about your answers and what you understood
the questionsto mean. There are no right or wrong answers. Qur purpose is not to compile
information about you. Instead, your interview, along with those of others, will show us how to
improve these questions for the survey.

Informed Consent

e HAND RESPONDENT 1 COPY OF THE CONSENT FORM.

Before we start, | would like you to read overthe document in front of you. This document
explainsa little bitabout thisinterview and providesinformation about your rights as a
participant, such as that all informationyou provide is confidentialand we won’t use your name
or specificcircumstances inany report. It also asks for your permissionto have this session
audio recorded so that | can concentrate on you what are saying rather than having to take
extensive notes. Please ask me any questions you have about this document. Once you have
finished readingthe document, please sign and date it.
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e PARTICIPANTREADS FORM THEN SIGNS AND DATES FORM.
e |NTERVIEWER SIGNS AND DATES FORM.

Thank you for signing the consent form. | will also sign this form to show that | agree to
everythinginthe form. At the end of the interview, I'll be sure to give you a copy for you to
take withyou.

e |FPARTICIPANTPROVIDES CONSENT TO HAVE THE SESSION AUDIO-TAPED: I will now
turn on the audio recorder.

Your participationin thisinterviewisveryimportant because it will help the Census Bureau
withimprovingthese questions. Your participationin thisinterview isvoluntary, and you may
decline to answerany question, or stop the interview at any time. We are scheduledto be here
for about 60 minutes, and | won’t keep you any longer.

e |F RESPONDENT IS NOT A FEDERAL EMPLOYEE: As a thank you for your help, we will
give you $40 after the interview is completed.

Before we begin, do you have any questionsabout the process?

Questionnaire

e ADMINISTER ROSTER QUESTIONNAIRE AND CEV SURVEY TO RESPONDENT /
RESPONDENTS.
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Retrospective Probing

Now I'd like to ask you a few questions about some of the questions you just answered.
Q1, PAGE 1: TALK / SPEND TIME WITH FAMILY / FRIENDS
Research Questions:

- Who isrespondentincludingintheir response?
- What methods of communication are relevant?

Person 1 Probes [ASKALL RESPONDENTS]
e SHOW RESPONDENT HANDOUT WITH QUESTIONS 1, 2, 3.

Now | am going to show you some of the questions|asked about you. The first question|
asked was Question 1 and you answered [REPEAT PERSON 1'S ANSWER]. [PAUSE TO ALLOW
THEM R TO READ THE QUESTION. IF THEY DON’T, ASK THEM TO READ IT.]

- How did you come up with your answer for this question?
- Who didyou consider inyour answer?
o [IF NEEDED] Do these people live nearby, or further away? Does distance
matter?
o [IF NEEDED] Did you include any friends fromyour work?
- Do you considerinteracting with friends and family through the internet or social media
to be talking or spendingtime with them?
- Arethere any other ways that you communicate with friends and family that we didn’t
ask about?
o [IFYES] If these other communication options wereincludedinthe question,
would your answer change?
- This question asks about whetheryou talk or spend time with friends and family during
the past 12 months. Would your answer have changed if we asked about the past year
instead?

Q2, PAGE 1: POLITICAL, SOCIETAL, LOCAL ISSUES WITH FAMILY / FRIENDS

Research Questions:
- What is respondent’s understanding of societal, political, and local issues?
- Doesthe word “discuss” suggesta one-or two-sided conversation?

Person 1 Probes [ASKALL RESPONDENTS]
The next question | asked you was Question 2 and you answered [REPEAT PERSON 1'S
ANSWER]. [MAKE SURE R READS OVER THE QUESTION.]
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- [IF “BASICALLY EVERY DAY” OR “A FEW TIMES A WEEK”] How did you come up withyour
answer?
- What doesthe word “discuss” mean to you inthis question?
o [IF NEEDED] Does postingcomments online count as discussing something?
- This questionalso asked about “political issues”. Can you give me an example of what
you would consider a political issue?

Q3, PAGE 1: PROVIDE FOR / HELP FRIENDS / EXTENDED FAMILY

Research Questions:
- Who are respondentsincludingintheirresponse?
- What does “help” mean?
- What, ifanything, caused the respondentto change their answer to the two question
versions?

Person 1 Probes [ASKALL RESPONDENTS]
The next question | asked you was Question 3 and you answered [REPEAT PERSON 1'S
ANSWER]. [MAKE SURE R READS OVER THE QUESTION.]

- [IFNOT“NOT AT ALL”] Who were you thinking of when you answered this question?

- What doesthe phrase “extended family” meanto you inthis question?

- What doesthe word “help” mean to you in the phrase “provide food, housing, money,
or help”?

Now | am going to read another questionthat | would like for you to answer.

3. In the past 12 months, how often did you provide food, housing, money or help for friends
or extended family? Do not include anything you do for your children, parents, and spouses,
partners or significant others even if they do not live with you.

[READ RESPONSE OPTIONS AS NEEDED]
(1) Basically every day

(2) Afewtimesa week

(3) A fewtimesa month

(4) Once a month

(5) Less than once a month

(6) Not at all
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Now | have some questions about this last questionyou just answered.

- Canyou tell me how you came up with your answer for this question?
- [IF ANSWERS DON’T MATCH] Who were you consideringwhen you were answering this
question?
o [IF NEEDED] Can you tell me more about the difference betweenthese two
answers? [POINTTO QUESTION 3]
- Consideringthe question| just asked you and Question 3 on your sheet, which was
easierto answer, if either? Can you tell me more about that?

Additional Household Member Probes
e NOTE: ASKTHESE PROBES OF EACH ADDITIONAL ADULT IN THE HOUSEHOLD.

| also asked you all these questions on this handout about [NAME]. When | asked you these
questions about [NAME], you answered [Q1 RESPONSE] for the first question, [Q2 RESPONSE]
for the second question, and [Q3 RESPONSE] for the third question.

- Tell me more about your answers for [NAME].

o [IF NEEDED] How did you come up with your responses for [NAME] for these
qguestions?

- How confidentare you in your responses for [NAME]?

o [IF NEEDED] How easy or difficult was itto choose answers for these questions
for NAME]? [IF DIFFICULT]: Did you think about answeringin another way than
what you finally settled on for any of these questions? [IF YES] Tell me more
about that.

- Were any of these questions about [NAME] more difficultthan the others or were they
about the same? [IF NEEDED] Tell me more about that.

ASK IF 2 ADDITIONAL ADULTS IN HOUSEHOLD:
Was it more difficulttoanswer any of these questionsfor [NAME 1] as compared to
[NAME 2] or was it about the same? [IF NEEDED] Tell me more about that.

ASK IF 3 ADDITIONAL ADULTS IN HOUSEHOLD:

Was it more difficultto answer any of these questions for [NAME 1], [NAME 2] or
[NAME 3] or was it about the same? [IF NEEDED] Tell me more about that.
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Q4, PAGE 2: TALK / SPEND TIME WITH NEIGHBORS

Research Questions:
- Who doesrespondent considerto be his/herneighbors?
- What does “have a conversation” mean in this question?

Person 1 Probes [ASKALL RESPONDENTS]
e SHOW RESPONDENT HANDOUT WITH QUESTIONS 4, 6, 7.

Now | am going to show you some of the questionslasked about you. The next question|
asked you was Question 4 and you answered [REPEAT PERSON 1'S ANSWER]. [MAKE SURE R
READS OVER THE QUESTION.]

- Who didyou consider your neighborsto be?
o [IF NEEDED] Is thisdetermined by how close they live to you?
= [IF NEEDED] How close to you would someone needto live for you to
considerthem your neighbor
- If you were Facebook friends with a neighbor but nevertalkedto themin person, would
you answer “Yes” to thisquestion?
- What doesthe phrase “have a conversation” mean to you in this question?

NO PROBES FOR Q5. NOTE ANY PROBLEMS WITH ADMINISTRATION.

Q6, PAGE 2: DO FAVORS FOR NEIGHBORS

Research Questions:
- What type of favors come to mind?
- Does respondentthink the questionimpliesreciprocity?
- What, ifanything, caused the respondentto change their answer to the two question
versions?

Person 1 Probes [ASKALL RESPONDENTS]
The next question | asked you was Question 6 and you answered [REPEAT PERSON 1'S
ANSWER]. [MAKE SURE R READS OVER THE QUESTION]

- [IF“NOTAT ALL”] What types of favors were you thinking of when | asked you this
guestion?
o [IF NEEDED] What about pet sitting?
- [IFNOT“NOT AT ALL”] Can you tell me more about what you did?
o [IF NEEDED] Can you give me an example of a favor that you did?
o [IF NEEDED] What about a favor your neighbordid for you?
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- When you answered this question, were you thinking only about times that you did
favors for your neighbors, or were you also thinking about times that your neighbors did
favors for you?

Now | am going to read another questionthat | would like for you to answer.

6. In the past 12 months, how often did you and your neighbors do favors for each other such
as house sitting, watching each other’s children, lending tools, and other things to help each
other?

[READ RESPONSE OPTIONS AS NEEDED]
(1) Basically every day

(2) Afewtimesa week

(3) Afewtimesa month

(4) Once a month

(5) Less than once a month

(6) Not at all

Now | have some questions about this last question you just answered.

- Canyou tell me how you came up with you answer for this question?
- [IF ANSWERS DON’T MATCH] Who were you consideringwhenyou were answering this
qguestion?
o [IF NEEDED] Can you tell me more about the difference betweenthese two
answers? [POINTTO QUESTION 6]
- Consideringthe question| just asked you and Question 6 on your sheet, which was
easierto answer, if either? Can you tell me more about that?

Q7, PAGE 2: FIX PROBLEM / DO SOMETHING FOR COMMUNITY

Research Questions:
- What, ifanything, do respondents see as the difference between Questions 6and 7?

Person 1 Probes [ASKALL RESPONDENTS]
The next question | asked you was Question 7 and you answered [REPEAT PERSON 1'S
ANSWER]. [MAKE SURE R READS OVER THE QUESTION]

- What doesthe phrase “do something positive” mean to you in this question?

- Were you thinking about favors that were done by the whole neighborhood generally or
by individuals specifically?

- The last question | asked you about was whetheryou and your neighbors do favors for
each other. Do you see any difference between that questionand this one? [IF NEEDED:
SHOW RESPONDENT Q4,5,6 HANDOUT AND POINTTO Q6]
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o [IF YES] Tell me more about that.

Additional Household Member Probes
e NOTE: ASKTHESE PROBES OF EACH ADDITIONAL ADULT IN THE HOUSEHOLD.

| also asked you these questions on this handout about [NAME]. When | asked you these
guestions about [NAME], you answered [Q4 RESPONSE] for the first question, [Q6 RESPONSE]
for the second question, and [Q7 RESPONSE] for the third question.

- Tell me more about your answers for [NAME].

o [IF NEEDED] How did you come up withyour responsesfor [NAME] for these
guestions?

- How confidentare you in your responses for [NAME]?

o [IF NEEDED] How easy or difficult was itto choose answers for these questions
for NAME]? [IF DIFFICULT]: Did you thinkabout answeringin another way than
what you finally settled on for any of these questions? [IF YES] Tell me more
about that.

- Were any of these questions about [NAME] more difficultthan the others or were they
about the same? [IF NEEDED] Tell me more about that.

ASK IF 2 ADDITIONAL ADULTS IN HOUSEHOLD:
Was it more difficulttoanswer any of these questions for [NAME 1] as compared to
[NAME 2] or was it about the same? [IF NEEDED] Tell me more about that.

ASK IF 3 ADDITIONAL ADULTS IN HOUSEHOLD:

Was it more difficultto answer any of these questionsfor [NAME 1], [NAME2] or [NAME
3] or was it about the same? [IF NEEDED] Tell me more about that.

Q8, PAGE 3: TALK TO / SPEND TIME WITH DIFFERENT CULTURAL BACKGROUND
Research Questions:

- How do respondentsinterpret “cultural background”
- Isthis question redundant with Q4?

Person 1 Probes [ASKALL RESPONDENTS]
e SHOW RESPONDENT HANDOUT WITH QUESTION 8

Now | am going to show you another question | asked about you. The nextquestion| asked you
was Question 8 and you answered [REPEAT PERSON 1’S ANSWER]. [MAKE SURE R READS OVER
THE QUESTION]

- [IFNOT“NOT AT ALL”] Who were you thinking of when you answered this question?
o [IF NEEDED] Were you thinkingabout any family, friends, or neighbors?
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- What does “racial, ethnic, or cultural background” mean to you in this question?
- [IF NEEDED] What isan example of a cultural background?

Additional Household Member Probes
e NOTE: ASKTHESE PROBES OF EACH ADDITIONAL ADULT IN THE HOUSEHOLD.

| also asked you this question on this handout about [NAME]. When | asked you this question
about [NAME], you answered [Q8 RESPONSE].

- Tell me more about your answer for [NAME].
o [IF NEEDED] How did you come up withyour response for [NAME] for this
guestion?
- How confidentare you in your response for [NAME]?
o [IF NEEDED] How easy or difficult was itto choose an answer for this question for
[NAME]? [IF DIFFICULT] Did you think about answeringinanother way than
what you finally settled on for this question? [IF YES] Tell me more about that.

ASK IF 2 ADDITIONAL ADULTS IN HOUSEHOLD:
Was it more difficultto answer this question for [NAME 1] as compared to [NAME 2] or
was it about the same? [IF NEEDED] Tell me more about that.

ASK IF 3 ADDITIONAL ADULTS IN HOUSEHOLD:
Was it more difficulttoanswer this question for [NAME 1], [NAME2] or [NAME 3] or was

it about the same? [IF NEEDED] Tell me more about that.
Q9, PAGE 3: POST VIEWS ON SOCIAL MEDIA

Research Questions:
- What do respondents thinkabout when answeringthis question?

Person 1 Probes [ASKALL RESPONDENTS]
e SHOW RESPONDENT HANDOUT WITH QUESTIONS 9, 12, 13.

Now | am going to show you some other questions| asked about you. The next question | asked
you was question 9 and you answered [REPEAT PERSON 1'S ANSWER]. [MAKE SURE R READS
OVER THE QUESTION]

- [ASKIF NOT “NOT AT ALL”] What were you thinking about when you answered this
guestion?

- Do you consider commenting on or otherwise reactingto someone’s social media post
to be the same as posting your views?

- How easy or how difficult wasit to answer this question?
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NO PROBES FOR Q10, Q11. NOTE ANY PROBLEMS WITH ADMINISTRATION.

Q12, PAGE 4: ATTEND PUBLIC MEETING

Research Questions:
- What do respondents considerto be local issues?

Person 1 Probes [ASKALL RESPONDENTS]
The next question | asked you was Question 12 and you answered [REPEAT PERSON 1'S
ANSWER]. [MAKE SURE R READS OVER THE QUESTION]

- [IFYES] Tell me more about the meetingyou attended.
- What are some examples of local issues that came to mind whenyou were answering
this question?

Q13, PAGE 4: CONTACT / VISIT PUBLIC OFFICIAL

Research Questions:
- What is meant by “contact” in this question?

Person 1 Probes [ASKALL RESPONDENTS]
The next question | asked you was Question 13 and you answered [REPEAT PERSON 1'S
ANSWER]. [MAKE SURE R READS OVER THE QUESTION]

- [IFYES] Tell me more about that.
- [IF NEEDED] What does “contact” mean to you in this question?
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Additional Household Member Probes
e NOTE: ASKTHESE PROBES OF EACH ADDITIONAL ADULT IN THE HOUSEHOLD.

| also asked you these questions on this next handout about [NAME]. When | asked you these
guestions about [NAME], you answered [Q9 RESPONSE] for the first question, [Q12 RESPONSE]
for the second question, and [Q13 RESPONSE] for the third question.

- Tell me more about your answers for [NAME].

o [IF NEEDED] How did you come up withyour responses for [NAME] for these
guestions?

- How confidentare you in your responses for [NAME]?

o [IF NEEDED] How easy or difficult was itto choose answers for these questions
for NAME]? [IF DIFFICULT] Did you think about answeringinanother way than
what you finally settled on for any of these questions? [IF YES] Tell me more
about that.

- Were any of these questions about [NAME] more difficultthan the others or were they
about the same? [IF NEEDED] Tell me more about that.

ASK IF 2 ADDITIONAL ADULTS IN HOUSEHOLD:
Was it more difficulttoanswer any of these questions for [NAME 1] as compared to
[NAME 2] or was it about the same? [IF NEEDED] Tell me more about that.

ASK IF 3 ADDITIONAL ADULTS IN HOUSEHOLD:
Was it more difficulttoanswer any of these questionsfor [NAME 1], [NAME2] or [NAME
3] or was it about the same? [IF NEEDED] Tell me more about that.

Q14, PAGE 4: BUY BASED ON SOCIAL / POLITICAL VALUES OF COMPANY

Research Questions:
- Do respondentsunderstand what is meant by “social or political values”?

Person 1 Probes [ASKALL RESPONDENTS]
e SHOW RESPONDENT HANDOUT WITH QUESTION 14

Now | am going to show you another question | asked about you. The nextquestion | asked you
was Question 14 and you answered [REPEAT PERSON 1’S ANSWER]. [MAKE SURE R READS OVER
THE QUESTION]

- [IF YES] Can you tell me more about that?
- [IFNO] Inyour ownwords, what is this question asking?
- What does “social or political values” meanto you inthis question?

Additional Household Member Probes
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e NOTE: ASKTHESE PROBES OF EACH ADDITIONAL ADULT IN THE HOUSEHOLD.

| also asked you this question on this handout about [NAME]. When | asked you this question
about [NAME], you answered [Q14 RESPONSE].

- Tell me more about your answer for [NAME].
o [IF NEEDED] How did you come up withyour response for [NAME] for this
guestion?
- How confidentare you in your response for [NAME]?
o [IF NEEDED] How easy or difficult was itto choose an answer for this question for
[NAME]? [IF DIFFICULT] Did you think about answeringinanother way than
what you finally settled on for this question? [IF YES] Tell me more about that.

ASK IF 2 ADDITIONAL ADULTS IN HOUSEHOLD:
Was it more difficulttoanswer this question for [NAME 1] as compared to [NAME 2] or
was it about the same? [IF NEEDED] Tell me more about that.

ASK IF 3 ADDITIONAL ADULTS IN HOUSEHOLD:

Was it more difficulttoanswer this question for [NAME 1], [NAME2] or [NAME 3] or was
it about the same? [IF NEEDED] Tell me more about that.

Q15, PAGE 4: BELONG TO GROUPS, ORGANIZATIONS, ASSOCIATIONS

Research Questions:
- What do respondents understand “belong to any groups” to mean in this question?

Person 1 Probes [ASKALL RESPONDENTS]
e SHOW RESPONDENT HANDOUT WITH QUESTIONS 15, 15A1

Now | am going to show you some other questions | asked about you. The next question | asked
you was question 15 and you answered [REPEAT PERSON 1’S ANSWER]. [MAKE SURE R READS
OVER THE QUESTION]

- What does “belong to” mean to you in this question?
o [IF NEEDED] Does it mean that you have to pay dues?

- [IF YES] What groups, organizations, or associations were you thinking of when you
answered this question?

NO PROBES FOR Q15a. NOTE ANY PROBLEMS WITH ADMINISTRATION.
Q15A1, PAGE 5: PROPORTION OF ONLINE TO IN-PERSON GROUP ACTIVITY

Research Questions:
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- What isrespondent’sroleinthe groups, organizations, or associations they are active
with, and how do they meet with members?

Person 1 Probes [ASK ALL RESPONDENTS IF Q15=YES]
The next question | asked you was Question 15al and you answered [REPEAT PERSON 1’S
ANSWER]. [MAKE SURE R READS OVER THE QUESTION]

- How easy or difficult was this question to answer?

- What does “most active” mean to you in this question?

- How do you meetwith the other members of this group?

- [IF NEEDED] What isyour role in this group?

- What doesthe phrase “proportion of your in-person activity to online activity” mean to
you?

Additional Household Member Probes [ASK IF Q15=YES]
e NOTE: ASKTHESE PROBES OF EACH ADDITIONAL ADULT IN THE HOUSEHOLD.

| also asked you these questions on this handout about [NAME]. When | asked you these
guestions about [NAME], you answered [Q15 RESPONSE] for the first question, and [Q15A1
RESPONSE] for the second question.

- Tellme more about your answers for [NAME].

o [IF NEEDED] How did you come up withyour responsesfor [NAME] for these
guestions?

- How confidentare you in your responses for [NAME]?

o [IF NEEDED] How easy or difficult was itto choose answers for these questions
for NAME]? [IF NEEDED] Did you think about answeringin another way than
what you finally settled on for any of these questions? [IF YES] Tell me more
about that.

- [IF NEEDED] Were any of these questionsabout [NAME] more difficult than the others
or were they about the same? [IF NEEDED] Tell me more about that.

ASK IF 2 ADDITIONAL ADULTS IN HOUSEHOLD:
Was it more difficulttoanswer any of these questionsfor [NAME 1] as compared to
[NAME 2] or was it about the same? [IF NEEDED] Tell me more about that.

ASK IF 3 ADDITIONAL ADULTS IN HOUSEHOLD:

Was it more difficultto answer any of these questionsfor [NAME 1], [NAME2] or [NAME
3] or was it about the same? [IF NEEDED] Tell me more about that.

Q16, PAGE 5: VOLUNTEER FOR GROUP, ORGANIZATION, ASSOCIATION

Research Questions:
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- What volunteerorganizations and volunteerroles are respondents thinking of?

Person 1 Probes [ASKALL RESPONDENTS]
e SHOW RESPONDENT HANDOUT WITH QUESTIONS 16, 16A, 16B.

Now | am going to show you some other questions | asked about you. The next question| asked
you was Question 16 and you answered [REPEAT PERSON 1'S ANSWER]. [MAKE SURE R READS
OVER THE QUESTION]

- What kinds of groups, organizations, or associations were you thinkingabout when you
answered this question?

- [IF YES] How many groups, organizations, and associations do you volunteerwith?

- Are the groups that came to mind for this question differentfrom those that you

mentioned belongingtoin the previous question?

[IF YES] What is your role inthis group / these groups?

Q16A, PAGE 5: HOW OFTEN VOLUNTEER

Research Questions:
- How easy or difficultisitfor respondentsto report the frequency of volunteering?

Person 1 Probes [ASKALL RESPONDENTS]

The next question | asked you was Question 16a and you answered [REPEAT PERSON 1'S
ANSWER]. [MAKE SURE R READS OVER THE QUESTION]

- How did you come up with your answer?
- [IF NEEDED] How easy or difficult was this questionfor you?
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Q16B, PAGE 5: HOW MANY HOURS VOLUNTEER

Research Questions:
- How easy or difficultisitfor respondentsto report the number of hours spent
volunteering?

[ASKIF Q16A IS NOT “NOT AT ALL”] The next question | asked youwas Question 16b and you
answered [REPEAT PERSON 1'S ANSWER]. [MAKE SURE R READS OVER THE QUESTION.]

- How did you come up with your answer?
- How easy or difficult was this question for you?

Additional Household Member Probes
e NOTE: ASKTHESE PROBES OF EACH ADDITIONAL ADULT IN THE HOUSEHOLD.

[IFQ16=NO]

| also asked you these questions on this handout about [NAME]. When | asked you these
qguestions about [NAME], you answered that [NAME] did not volunteerfor a group or
organization.

[IF Q16=YES]
| also asked you these questions on this handout about [NAME]. When | asked you these

questions about [NAME], you answered that [NAME] volunteered fora group or organization
[Q16A RESPONSE] for [Q16B RESPONSE] hours.

- Tell me more about your answers for [NAME].

o [IF NEEDED] How did you come up withyour responsesfor [NAME] for these
guestions?

- How confidentare you in your responses for [NAME]?

o [IF NEEDED] How easy or difficult was itto choose answers for these questions
for NAME]? [IF DIFFICULT] Did you think about answeringinanother way than
what you finally settled on for any of these questions? [IF YES] Tell me more
about that.

- Were any of these questions about [NAME] more difficultthan the others or were they
about the same? [IF NEEDED] Tell me more about that.

ASK IF 2 ADDITIONAL ADULTS IN HOUSEHOLD:
Was it more difficulttoanswer any of these questionsfor [NAME 1] as compared to
[NAME 2] or was it about the same? [IF NEEDED] Tell me more about that.

ASK IF 3 ADDITIONAL ADULTS IN HOUSEHOLD:
Was it more difficultto answer any of these questionsfor [NAME 1], [NAME2] or [NAME
3] or was it about the same? [IF NEEDED] Tell me more about that.
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Q17 PAGE 6: GIVE $25 OR MORE - POLITICAL

Research Questions:
- What do respondents understand “possessions””to mean?

- Are respondentsincludingonly political groupsin theirresponse?

nn

Person 1 Probes [ASKALL RESPONDENTS]
e SHOW RESPONDENT HANDOUT WITH QUESTIONS 17, 18.

Now | am going to show you some other questions | asked about you. The nextquestion|
asked you was Question 17 and you answered [REPEAT PERSON 1’S ANSWER]. [MAKE SURE R
READS OVER THE QUESTION.]

- [IF YES] Tell me more about your answerto this question.
o [IF NEEDED] Can you give an example of an organization, party, or campaign you
gave money or possessionsto?
- What does “possessions” mean to you in this question?

Q18 PAGE 6: GIVE $25 OR MORE - OTHER

Research Questions:
- What groups are respondents consideringin theirresponse?
- What, ifanything, caused the respondentto change their answer to the two question

versions?

Person 1 Probes [ASKALL RESPONDENTS]

The next question | asked you was Question 18 and you answered [REPEAT PERSON 1’S
ANSWER]. [MAKE SURE R READS OVER THE QUESTION.]

VERSION 1 RESPONDENTS:
- What does “non-political” mean to you in this question?
- [IF YES] What groups or organizations were you thinking of in your response?
- Are there any other groups or organizations that you donated to that we didn’t ask
aboutin Question 17 or Question 18?
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Now | am going to read another questionthat | would like for you to answer.

18. Did you give money or possessions with a combined value of more than $25 to any other
group or organization?

(1) Yes
(2) No

Now | have some questions about this last questionyou just answered.

- Canyou tellme how you came up with you answer for this question?
- [IFANSWERS DON’T MATCH] Who were you consideringwhenyou were answering this
question?
o [IF NEEDED] Can you tell me more about the difference betweenthese two
answers? [POINTTO QUESTION 18]
- Consideringthe question| just asked you and Question 18 on your sheet, which was
easierto answer, if either? Can you tell me more about that?

VERSION 2 RESPONDENTS:
- [IF YES] What groups or organizations were you thinkingof in your response?

Now | am going to read another questionthat | would like for you to answer.

18. Did you give money or possessions with a combined value of more than $25 to a non-
political group or organization, such as a charity, school, or religious organization?

(1) Yes
(2) No

Now | have some questions about this last questionyou just answered.

- Canyou tell me how you came up with you answer for this question?
- [IF ANSWERS DON’T MATCH] Who were you consideringwhenyou were answeringthis
guestion?
o [IF NEEDED] Can you tell me more about the difference betweenthese two
answers?
- Consideringthe question| just asked you and Question 18 on your sheet [POINTTO
QUESTION 18], which was easierto answer, if either? Can you tell me more about that?

185



Additional Household Member Probes
e NOTE: ASKTHESE PROBES OF EACH ADDITIONAL ADULT IN THE HOUSEHOLD.

| also asked you these questions on this handout about [NAME]. When | asked you these

qguestions about [NAME], you answered [Q17 RESPONSE] for the firstquestion, and [Q18
RESPONSE] for the second question.

- Tell me more about your answers for [NAME].

o [IF NEEDED] How did you come up withyour responses for [NAME] for these
guestions?

- How confidentare you in your responses for [NAME]?
o [IF NEEDED] How easy or difficult was itto choose answers for these questions
for NAME]? [IF DIFFICULT] Did you think about answeringinanother way than

what you finally settled on for any of these questions? [IF YES] Tell me more
about that.

- Were eitherof these questions about [NAME] more difficultthanthe other or were they
about the same? [IF NEEDED] Tell me more about that.

ASK IF 2 ADDITIONAL ADULTS IN HOUSEHOLD:

Was it more difficulttoanswer either of these questions for[NAME 1] as compared to
[NAME 2] or was it about the same? [IF NEEDED] Tell me more about that.

ASK IF 3 ADDITIONAL ADULTS IN HOUSEHOLD:

Was it more difficulttoanswer either of these questionsfor[NAME 1], [NAME2] or
[NAME 3] or was it about the same? [IF NEEDED] Tell me more about that.
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Debriefing Questions

Do you think other people might find any of these questionsto be sensitive?

- [IFYES] Which ones?
- [IF NEEDED] What about the question do you think people would find sensitive?

Closing and Incentive

Those are all the questions | have for you.

Is there anything else you would like to tell us that you haven’t had a chance to mentionyet?
Thank you for participatingin thisstudy. Your feedback has beenvery helpful.

TURN OFF TAPE RECORDER AND GIVE INCENTIVE. HAVE R SIGN THE PAYMENT VOUCHER.

Here is your money for helping me today. | needyou to signthis paymentvoucher so the
governmentknows that | gave you the money

MAKE SURE TO GIVE A COPY OF THE CONSENT FORM (NOT THE ONE SIGNED BY THE
RESPONDENT) TO THE RESPONDENT AT THE END OF THE INTERVIEW.
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