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Introduction and Background

The US Census Bureau’s Human Factors and Usability Research Group performed
usability and accessibility testing of the 2012 National Census Test (NCT) online survey
from June 7-June 21, 2012. The results from the usability study are presented in this
report. The focus of the 2012 NCT is on coverage issues so we examined some new
approaches to presenting coverage questions for the usability test. There were four major

manipulations within the study:

1) Presence or absence of a POPCOUNT screen containing a list of residence rules

on Roster questions

2) Two versions of the coverage question for Undercount questions;

3) Two versions of the Race/Origin question;

4) Two versions of coverage questions for Overcount questions.

These manipulations were combined to create four different instrument paths for the
study. The different instrument paths are shown in Table 1.

Table 1: NCT Study Instrument Path & Version

Path # Roster Version | Undercount Version | Race/Origin Overcount Version
Version
1 1 1 1 1
2 1 2 2 2
3 2 1 1 1
4 2 2 2 2
Roster

V1 = Popcount & People screens

V2 = People screen

Asks for a popcount before getting the full roster.

Only asks for roster names without a popcount.

Undercount

V1 = Miss & Stay screens

V2 = Add1-Add4 screens

Provides a single screen with all the undercount probes
and asks if anybody was left off the roster. Then, the
additional names are provided regardless of reason.

Breaks up the undercount probes into a series of
questions and names are collected along the way. Each
name is associated with a specific undercount type.

Race

V1 = Race/Originl screen

V2 = Race/Origin2 screen

Seven checkboxes with a write-in box for each one.

Seven checkboxes followed by a separate question
with three write-in boxes.

Overcount

V1 = Elsewhere screens

V2 = Deletel-Delete7 screens

Provides all the overcount probes on a single screen per
person.

Provides each overcount probe one at a time and asks
if anybody sometimes lived or stayed elsewhere for
that reason. If the respondent says "Yes" they are then
asked to select which roster person lived elsewhere for
that particular probe.




1.1

The 20 participants recruited for this study were assigned to complete one of the NCT
instruments. Thus, we had five participants on each path: 1, 2, 3, and 4. Regardless of the
path, each participant had to complete either V1 or V2 of the Roster, Undercount, Race,
and Overcount questions. All of the participants completed the NCT survey tasks
successfully without a dropout. The overall reaction to the surveys was positive and the
usability testing did reveal some usability and accessibility issues.

Experimental Manipulations

1.1.1 Presence or absence of a POPCOUNT screen.

The 2012 NCT will compare the effectiveness of the coverage questions with an initial
screen that displays abbreviated versions of the Census residence rules (POPCOUNT;

Figure 1) versus a version of the survey without such a screen that simply starts by asking
for a list of household members only showing the PEOPLE screen (see Figure 2).
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Figure 1. POPCOUNT screen that lists Census residence rules
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Figure 2. PEOPLE screen where residents of the sample address are listed



1.1.2 Comparison of two Undercount Versions

The 2012 NCT will examine whether it is an effective way to gather the names of the
household members by asking the question using V1 (see MISS & STAY screens ; see
Table 1 & Figures 3 & 4) or V2, which asks a series of questions, and names are
collected along the way (see ADD1-ADD4 screens, Figure 5).
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Figure 3: MISS screen
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Figure 4: STAY screen if the participants answered Yes on MISS screen



The names listed so far are:

Jane M Doe
John M Doe
Nate M Doe
Nick M Doe

We do not want to miss any people who might have stayed at 3 IWANNTAKEY DR around June 14, 2012. Were there any
additional people that you did not already list? (Help)

For example:

Babies? C Yes € No
Foster children? Cvyes C No
Any other relatives? CYes ' No

Roommates or people not related to you? ¢ Yes { No

Add 1

The names listed so far are:

Jane M Doe
John M Doe
Nate M Doe
Nick M Doe
Baby M Doe
Foster M Doe
Other M Doe
Stranger M Doe

Was there anyone else staying at 3 IWANNTAKEY DR who had no permanent place to live on June 14, 20127

 Yes
' No

Add 2

The names listed so far are:

Jane M Doe
John M Doe
Nate M Doe
Nick M Doe
Baby M Doe
Foster M Doe
Other M Doe
Stranger M Doe

Was there anyone else who usually lives or stays at 3 WANNTAKEY DR but was away on June 14, 20127

© Yes
 No

Add 3

The names listed so far are:

Jane M Doe
John M Doe
Nate M Doe
Nick M Doe
Baby M Doe
Foster M Doe
Other M Doe
Stranger M Doe
An E Wunelse

Was there anyone else who usually lives or stays at 3 IWANNTAKEY DR but was away on June 14, 20122

 Yes
= No

Add4

Figure 5: ADD1-ADD4 Screens




1.1.3 Two versions of the Race/Origin question

The 2012 NCT will test two versions of a combined Race/Origin question to compare
their performance against each other. These versions are similar to two versions tested in
the 2010 Hispanic Origin Alternative Questionnaire Experiment (AQE) (Compton,
Bentley, Ennis, & Rastogi, 2012).

Figure 6 and Figure 7 show the Race/Origin Questions from the AQE study. The figure
from the X3 panel of the AQE is the same as the RACEL panel for the NCT (Figure 6).
The X4 panel Race/Origin question is the same as the NCT’s RACE2 question (Figure
7). The primary difference between the AQE and the NCT Race/Origin questions is that
the word “Negro” was removed from the NCT questions.

8. What Is Person 1’s race or orlgin? Mark |¥| one or more boxes AND
write in the specific race(s) or origin(s).

White — Print originfs), for example, German, Irish, Lebanese, Egyplian, and so on. 7

Black, African Am., or Negro — Fint onigings), for exampie, African American,
Hatfian, Nigerian, and so on. 7

Hispanic, Latino, or Spanish origin — Print originfs), for example, Mexican,
Mexican Am,, Puerio Rican, Cuban, Argentinean, Colombian, Dominican, Micaraguan,
Salvadoran, Spaniard, and so on. 7

American Indian or Alaska Native — Print name of enrolled or principal fibefs), for
example, Navajo, Mayan, Tingt, and so on. 7

Asian — Print onigings), for example, Asian Indian, Chinese, Filipino, Japanese, Korean,
Vietnamese, Hmong, Laotian, Thai, Pakistani, Cambodian, and so on. 7

MNative Hawailan or Other Pacific Islander — Print origings), for example,
Natve Hawaiian, Guamanian or Chamomo, Samoan, Fiian, Tongan, and so on. 7

Some other race or origin — Print race(s) or origins). 7

=» |If more people were counted In Questlon 1, continue with Person 2.

Figure 6: The combined Hispanic origin and Race/Origin question on the AQE X3
experimental panel.



8. What Is Person 1's race or orlgin? Mark X| one or more boxes.

White

Black, African Am., or Negro

Hispanic, Latino, or Spanish origin
American Indian or Alaska Native

Asian

Mative Hawaiian or Other Pacific Islander
Some other race or origin

9. Write In Person 1's specific race, origin, or enrolled or
princlpal tribe - For example, African Am., Argentinean, Chinese, Egyplian,
German, Marshallese, Mexican, Mexican Am., Mongolian, Nafive Hawalan, Navajo,
Nigerian, Tingit, and so0 on.

Write in the specific race(s), origin(s), or tribe(s). 7

=» If more people were counted In Question 1, continue with Person 2.

Figure 7: The combined Hispanic origin and Race/Origin question on the AQE X4
experimental panel.



The two alternative NCT versions (Figure 8 and Figure 9) require the respondent to

specify a Race/Origin within one question. Both questions contained prefills for origins
in the text-entry boxes.

Figure 8 shows version 1 of the Race/Origin question (each category has a write-in box
beneath it) and Figure 9 shows version 2 (split-screen; the categories are at the top of the
page and the write-in fields are at the bottom of the page).
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™ Black or African Am. — Enter origings), for example, African American, Haltian, Nigerian, and so on.
™ Hispanic, Latino, or Spanish origin — Enter origings), for example Mexican, Mexican Am., Puerto
Rican, Cuban, Argentinean, Colombian, Dominican, Nicaraguan, Salvadoran, Spariard, and so on
I American Indian or Alaska Native — Enter name of enrolled or principal tribe(s), for example, Navajo,
Mayan, Tlingit, and so on.
™ Asian — Enter origin(s), for example, Asian indian, Chinese, Fllipino, Japanese, Korean, Vietnamese,
Hmong, Laotian, Thai, Pakistani, Cambodian, and so on
I NatifERELerienisllor Other Pacific Islander — Enter origings), for example, Native Hawaiian, Guamanian
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Figure 8: NCT Race/Origin 1 Screen: Write-in Text Box after each Category
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Instructions FAQs Logout
Please answer BOTH questions on race and origin.

What is Jane M Doe's race or origin? Select one or more boxes. (Helo)
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I Black or African Am.

™ Hispanic, Latino, or Spanish origin

I American Indian or Alaska Native

™ Asian

™ native Hawaiian or Other Pacific Islander

™ Some other race or orgin

Enter Jane M Doe's specific race, origin, or enrolled or principal tribe - For example, African Am., Argeniinean, Chinese, Egyplian,
German, Marshallese, Mexican, Mexican Am., Mongolian, Native Hawailan, Navajo, Nigerian, Tlingit, and so on. (Help]

Enter the specific race(s), origin(s), or tribe(s).
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Figure 9: NCT Race/Origin 2 Screen: Write-in Text Boxes after all Categories
(Split-Screen).
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1.1.4 Two versions of the Overcount questions

Two versions of the Overcount questions were used in the study. In V1, the participants
were asked the Overcount questions using the Elsewhere screen (see Figure 10). This
screen contains all the Overcount probes on a single screen per person. In V2, the
participants were asked a series of questions—DELETE1- DELETE?7. Figure 11 shows
the DELETE screens.

%o« B - d=h - b Page - (CfTodls +
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AN OFFICIAL WEBSITE OF THE UNITED STATES GOVERNMENT

United States™

Census 2012 National Census Test

—— Bureau

Instructions FAQs Logout

Did Jane M Doe sometimes live or stay at an address other than 57032 NORAGAR RD around June 14, 201272 Check all that
apply.  (Help)

¥ No

I Yes, at a seasonal or second residence

" Yes, due to a child custody arrangement

I Yes, in college housing

™ Yes, in the military

I Yes, in a nursing home

[~ Yes, in a prison or jail

" Yes. for another reason

| Previous | [ Next

=
one [ [ [ [ [ [ Trusted sites H100% -

Figure 10: Elsewhere screen
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Some people live or stay in more than one place and we would like to make sure everyone is only counted once.

Does anyone sometimes live or stay at another home, like a seasonal or second residence? (Help)

 Yes
C No
| Previous | [ Next
Delete 1
Does anyone sometimes live or stay somewhere else with a parent, grandparent, or other person? (Help)
 Yes
 No
| Previous | | Next
Delete 2
Was anyone staying away from 3 IWANNTAKEY DR while living in college housing - on or off campus - around June 14, 20127
Hel
" Yes
T No
| Previous | [ Next
Delete 3
Was anyone staying away from 3 IWANNTAKEY DR to be closer to a job (including military assignment), around June 14, 20127
Hel
 Yes
 No
| Previous | | Next |
Delete 4
Does anyone sometimes stay in a place like a nursing home or a group home? (Help)
 Yes
' No
| Previous | | Next |
Delete 5
Was anyone recently in jail or prison? (Help)
 Yes
 No
[ Previous | | Next
Delete 6
Does anyone sometimes live away from 3 IWANNTAKEY DR for any reason other than those just mentioned? [Help)
C Yes
' No
| Previous | | Next |
Delete 7

Figure 11: Overcount V2 (Delete 1- Delete 7) screens
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2.1

2.2

Usability Testing Method

This section describes the materials used in the study, the procedures, and the participants
involved.

Materials Tested

The 2012 NCT was a fully-functioning Web survey. The screen shots of the survey are
attached in Appendix A2. The mailing material with the Access Code that participants
used to log onto the survey can be found in Appendix Al. The Access Code on each card
indicated which version of the coverage path and new Race/Origin question the
participant would receive while completing the survey, as well as whether they would see
a POPCOUNT (Figure 1) screen or would go straight to the PEOPLE screen to start
listing residents (Figure 2).

We gave the participants the Access Codes in order, starting over after each eighth
person, to ensure an even counterbalance of conditions. The assignment worked out such
that there were twenty participants, and ten participants saw each version of each
manipulation. The reference date for each participant was June 14, 2012. Some
participants completed the NCT before June 14, two completed it on June 14, and the rest
completed it after June 14.

General Protocol

The test administrator read the background material to the participant and explained
several key points about testing at the beginning of each usability study session. The
purpose of the general introduction of the NCT testing was to ensure that participants
understood that they were contributing to the development of the NCT online instrument,
and that they were not being personally evaluated. This also allowed the participants the
opportunity to understand the purpose of the usability study and the value of their
feedback (see Appendix B1).

2.2.1 Procedure

Each usability session was conducted in the usability lab and lasted about 60 minutes.
Upon arriving, each participant was seated in the testing room. The test administrator
greeted the participant and read the general introduction (see Appendix B1), which
explained the purpose of the session, the testing procedure, and the importance of
participant contribution. Before beginning the usability study, the participant read and
signed the consent form (see Appendix B2), which explained that all information
gathered during the study was confidential and that the session would be videotaped and
used solely for research purposes. In addition, participants were informed that we would
be using eye-tracking to see how they interacted with the survey (see Appendix B1).
After receiving the participants’ consent, video and audio recording began.
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Next, the test administrator asked the participant to do a practice task using a familiar site
(e.g., www.wtop.com) to practice thinking aloud. They were asked to find an interesting
article from the www.wtop.com website. During testing, the think-aloud technique was
used to understand the participant’s cognitive processes as he/she interacted with the
interface. Think-aloud is modeled on Ericsson and Simon’s (1996) approach to
collecting verbal protocols, which was used to maintain a running verbal commentary of
the participants’ expectations and reasoning. A participant engaging in think-aloud
verbalizes his or her available, conscious thoughts and decisions while completing the
tasks. If at any time a participant became quiet for more than 10 to 15 seconds, the test
administrator encouraged the participant to continue to think-aloud, using prompts such
as, “What are you thinking?”, “Can you tell me your thoughts?” and “Keep talking.”

After the practice think aloud task, the test administrator calibrated the participant’s eyes
for eye-tracking analysis. Eye-tracking analysis demonstrates where participants are
looking on the screens, and where they look the most. It also captures mouse click
locations and timestamps of the participants’ interaction with the screens.

The test administrator proceeded to the control room and did a sound check while the
participant completed the Questionnaire on Statistical Background, Computer Use and
Internet Experience (Appendix C1).

The participant sat in a room, facing one-way glass and a wall camera, in front of an LCD
monitor that was on a table at standard desktop height. During the usability test, the test
administrator sat in the control room on the other side of the one-way glass. The test
administrator and the participant communicated through microphones and speakers.
While sitting in front of the LCD monitor, the participants completed the NCT survey.

Eye-tracking equipment was used during the portion of testing where the participants
completed the survey for their own households. The participant sat in front of a Tobii
(X120 or T120) equipped with cameras for eye tracking. The Tobii eye-tracking device
and the Tobii Studio software program monitored the participants’ eye movements and
recorded eye gaze data.

After completing the survey, the participant filled out a Satisfaction Questionnaire
(Appendix C2) based on the Questionnaire for User Interface Satisfaction (QUIS) (Chin,
Diehl, & Norman, 1988) and the test administrator asked the participant debriefing
questions (Appendix B1, page B3) allowing for a conversational exchange about the
NCT Survey instrument.

2.2.2 Scenarios Tested

After completing the NCT survey for their own real-life household, participants were
asked to answer questions for seven basic coverage vignettes. The vignettes were written

14



to represent complex coverage issues that do occur in real life but are very specific and
are therefore difficult to capture through participant recruiting.

2.2.3 Participants

The usability team recruited 20 participants (some internal Census Bureau employees, but
primarily external participants from the Human Factors and Usability Research Group
participant database) to participate in the usability study of the NCT testing. Table 2
shows the demographic information on the participants, including their age, gender, and
education level. There were 13 female and 7 male participants with an average age of 41
years and varying education levels. There were 7 participants with a postgraduate degree,
6 participants with a 4-year college degree, and 6 participants with high school and/or 2
years or some college degree. The table also shows the participants’ computer and
Internet experience. The average computer experience on a scale of 1 (No experience) to
5 (Very experienced) was 4.3. The average Internet experience on a scale of 1 (No
experience) to 5 (Very experienced), was 4.5.

Table 2: Age Gender, Education, Internet Usage, Internet and Computer Experience

PP# | Age | Gender | Education Internet use Computer Internet

per day Experience Experience

(1 No exp < (1 No exp <

5 Very exp) 5 Very exp)
1 56 | F post grad 1-3 hours 5 5
2 61 | F post grad 1-3 hours 2 2
3 21 | F 4-year college degree 1-3 hours 4 5
4 47 | M 4-year college degree 4-6 hours 5 5
5 20 | M some college 7 + hours 4 4
6 23 | F post grad 4-6 hours 5 5
7 36 | M NA 1-3 hours 5 5
8 63 | M some college 4-6 hours 3 4
9 59 | F high school degree 1-3 hours 4 3
10 49 | F 4-year college degree 7 + hours 5 5
11 29 | F post grad 4-6 hours 5 5
12 21 | F some college 1-3 hours 5 5
13 21 | F 2-year college degree 4-6 hours 5 5
14 47 | F post grad 4-6 hours 5 5
15 39 | F 4-year college degree 4-6 hours 5 5
16 62 | M high school degree 1-3 hours 3 3
17 69 | M 4-year college degree 4-6 hours 4 4
18 31 | F post grad 1-3 hours 4 5
19 26 | M post grad 1-3 hours 4 4
20 46 | F 4-year college degree 7 + hours 4 5
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After completing the NCT survey, the participants were asked to complete the

questionnaire for the user interaction satisfaction (QUIS). Table 3 below shows their
satisfaction with different facets of the survey interface. The scale was 1 (not satisfied) to
10 (very satisfied). Usually, the goal in usability testing is to attain a score higher than
the median of the scale. Participants, on average, gave scores higher than 5 on each
aspect of their interaction with the interface. For example, overall reaction to the survey

and the overall appearance both have an average score of 8.35. This indicates that
participants were satisfied or more than satisfied with the NCT survey.

Table 3: Questionnaire for User Interaction Satisfaction (QUIS)

PP No. Overall Overall Use of Instructions Ease Knowing | Organization Forward Overall
reaction | Appearance | terminology displayed with where of questions, | Navigation | experience
to which you were responses, of
survey you on categories completing
could survey the survey
move
1 8 8 10 8 9 10 10 10 10
2 9 7 7 8 7 7 7 8 9
3 7 9 8 8 9 0 7 9 8
4 10 10 10 10 10 10 10 10 10
5 8 8 7 7 7 8 7 8 8
6 10 10 10 10 10 9 10 10 10
7 6 6 4 4 5 7 5 10 5
8 8 7 9 5 7 7 7 7 7
9 9 9 8 9 9 9 9 10 10
10 9 10 8 7 10 6 9 10 10
11 9 8 7 10 10 0 10 10 8
12 9 9 9 10 10 10 7 10 8
13 8 7 3 4 9 5 3 10 6
14 8 8 8 7 8 9 9 8 8
15 9 9 9 8 10 9 9 10 9
16 8 8 10 10 10 10 10 10 10
17 9 10 9 9 10 10 10 10 10
18 8 9 9 8 10 2 7 9 7
19 8 8 10 10 10 8 10 10 10
20 7 7 6 9 9 9 6 9 8
Average 8.35 8.35 8.05 8.05 8.95 7.25 8.10 9.40 8.55
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3. Accessibility Testing Method

The accessibility evaluation was conducted using the Job Access with Speech (JAWS) 13
screen-reader. JAWS 13 reads the contents (both visible and invisible, such as tags in the
HTML code for pictures, headers, or other content) aloud and our staff checks for any
abnormalities that could cause problems for respondents with low or impaired vision that
would be using such a screen reader.

All of the screens for all four paths of the NCT instrument were tested. For the
accessibility testing the updated version of this instrument was used*, so few defects were
detected.

4, Experimental Manipulation Results

Since accuracy was not a feasible measure for this test of coverage and the combined
Race/Origin question, we focused on efficiency as a measure of how easily the
participants could answer the questions and move through the survey. This usability test
was not able to answer questions about whether the long or short coverage approach was
able to identify a more accurate roster; each participant only completed one version of
roster path and our sample size was too small to draw conclusions.

Table 4 shows the time analysis results of the experimental manipulations. There were 10
participants each in each version of the experimental manipulations of the Roster,
Undercount, Race/Origin, and Overcount questions. There were 5 participants who
received V1 (POPCOUNT+PEOPLE) of the Roster and V1 (MISS & STAY) of the
Undercount questions, and V1 (ELSEWHERE) of Overcount questions. There were 5
participants who received V1 (POPCOUNT+PEOPLE) of the Roster and V2 (ADD1-
ADDA4) of the Undercount and V2 (DELETE 1-DELETE 7) of the Overcount questions.
Similarly, 5 participants received V2 (PEOPLE only) of the Roster and V1 (MISS &
STAY) of the Undercount and V1 (ELSEWHERE) of the Overcount questions. There
were 5 participants who received V2 (PEOPLE) of Roster, V2 (ADD1-ADD4) of
Undercount and V2 (DELETE1-DELETE?) of the Overcount questions.

! The developers continued to update the code after the version used for usability testing was delivered to CSM for
testing before the June 7, 2012 start date for usability testing.
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Table 4: Coverage Question Time Analysis?

Path# | PP# Roster Undercount Overcount é—!H Remarks
MISS | ADD1- | ELSEWHERE | DELETEL- 12€
& ADDA4 DELETE7
STAY
Time Time Time taken (s) | Time taken
taken taken (s)
(s) (s)
1 POPCOUNT+PEOPLE 1:52 0:14 2
5 | POPCOUNT+PEOPLE 3:08 3:26 5 | College address was provided
g | POPCOUNT+PEOPLE 3:24 0:52 6
13 | POPCOUNT+PEOPLE 2:18 0:12 1
17 | POPCOUNT+PEOPLE 2:13 1:01 2
Average 2:35 1:09 3.2
2 4 | POPCOUNT+PEOPLE 1:28 0:44 3
Second residence address was
8 POPCOUNT+PEOPLE 4:39 6:35 6 | provided
12 | POPCOUNT+PEOPLE 1:59 0:56 1
16 | POPCOUNT+PEOPLE 10:44 1:10 5
Second residence address was
20 | POPCOUNT+PEOPLE 4:27 6:40 2 | provided
Average 4:39 3:13 3.4
3 3 | PEOPLE 2:24 0:48 4
PEOPLE 1:01 1:00 1
11 | PEOPLE 1:09 0:17 2
15 | PEOPLE 1:19 0:10 2
19 | PEOPLE 2:03 0:25 3
Average 1:35 0:32 2.4
4 2 | PEOPLE 2:16 2:58 2 | College address provided
Second residence address was
6 | PEOPLE 1:45 3:39 3 | provided
10 | PEOPLE 2:20 0:57
14 | PEOPLE 2:50 0:42
Second residence address was
18 PEOPLE 1:59 5:19 1 | provided
Average 2:14 2:43 2.6

2 For Undercount section: The time starts at “Were you living or staying at 57032 NORGOR RD on June 14,
2012?” (ADDRESS screen). The time ends just before they reach at “One June 14, 2012, was this house, apartment, or
mobile home” (HOME screen).

For Overcount section: The time starts at “Some people live or stay in more than one place and we would like to
make sure everyone is only counted once.” (DELETE screen)._The stop time ends just before (EMAIL screen).
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4.1

4.2

4.3

Presence or absence of a POPCOUNT screen

The presence of a POPCOUNT screen seemed to be associated with longer completion
times for both versions up to the Undercount and Overcount section of the survey. In the
case of the Undercount section, the POPCOUNT+PEOPLE+MISS&STAY (Path# 1)
condition took an average of 2 minutes 35 seconds to complete whereas
PEOPLE+MISS&STAY (Path# 3) took 1 minute 35 seconds to complete on average
(with an average of 3.2 VS 2.4 people per household). POPCOUNT+PEOPLE+ADD1-
ADDA4 (Path# 2) took an average of 4 minutes 39 seconds to complete whereas
PEOPLE+ADD1-ADD4 (Path # 4) took 2 minutes 14 seconds on average to complete
(with an average 3.4 VS 2.6 people per household).

In the case of the Overcount section, the participants who got the
POPCOUNT+PEOPLE+ELSEWHERE path, (Path #1), took an average of 1 minute 9
seconds to complete Version 1 of the Overcount questions of the survey. The participants
who received the PEOPLE+ELSEWHERE path, (Path# 3), took 32 seconds on average to
complete the Version 1 of the Overcount questions. The participants who had
POPCOUNT+PEOPLE+DELETE1-DELETE? path, (Path #2), took 3 minutes 13
seconds on average to complete the Version 2 of the Overcount section whereas the
participant who were on the PEOPLE+DELETE1-DELETE7 path, (Path #4) took 2
minutes 43 seconds to complete Version 2 of the Overcount section on average.

Two versions of Undercount Questions

In the case of the Undercount questions in both versions of the Roster conditions (with or
without the POPCOUNT screen), V1 of the Undercount questions (with MISS&STAY)
took less time for participants to complete. With the POPCOUNT screen, participants
took an average of 2 minutes and 35 seconds to complete the
POPCOUNT+PEOPLE+MISS&STAY (Path #1) versus it took an average of 4 minutes
39 seconds to complete POPCOUNT+PEOPLE+ADD1-ADD4 (Path #2) of the
Undercount questions (with an average 3.2 people per household VS 3.4 people per
household).

Participants who had V2 of the Roster completed (on average) up to the
PEOPLE+MISS&STAY (Path #3) in 1 minute and 35 seconds whereas participants took
2 minutes 14 seconds on average to complete up to the PEOPLE+ADD1-ADD4 (Path #4)
of the Undercount questions (with an average2.4 people per household VS 2.6 people per
household).

Two versions of the Race/Origin question

While reviewing tapes for timing data for Table 5, we noticed that it took some time for
participants to figure out the error messages associated with the Race/Origin question.
After that, participants were quick to answer the Race/Origin question for the remaining
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household members. On average, participants completed version 1 slightly more quickly
than version 2. It took on average 49 seconds to answer V1 of the Race/Origin questions
for the first person of the household. It took on average 55 seconds to answer V2 of the
Race/Origin question for the first person of the household. In both versions of the
Race/Origin questions, six out of 10 participants received the error message, as they did
not enter the specific Race/Origin in the text box.

Table 5: Race/Origin Question Time Analysis (For first person only)

PP# | Race/Origin Time # of Race
Question Taken Errors
Version (min:sec)
1 V1 0:41 1 | White, Irish
3 V1 0:59 0 | White, German, Dutch, English, Swedish
5 V1 0:13 0 | Asian, Korean
7 V1 1:26 1 | Black, African American
9 Vi 1:02 1 | English, Irish, Swiss
11 V1 0:28 0 | Black, African American
13 V1 1:02 1 | Black, African American
15 V1 0:55 0 | White, Polish, German, Welsh
17 V1 1:05 1 | Asian, Chinese, Japanese
19 V1 0:17 1 | Asian, Indian
Average V1 0:49
2 V2 1:04 1 | White, Asian, Chinese
4 V2 0:47 0 | Black, African American
6 V2 0:25 0 | White, Hispanic, Latino or Spanish, Cuban
8 V2 1:00 1 | Black, African American
10 V2 0:55 1 | White, Norwegian, German
12 V2 0:40 1 | white, White
Black, African American, Jamaican, Montserrat,
14* V2 5:32 1 | Native American
16 V2 1:07 0 | Black, African American
18 V2 1:23 1 | White, German, English, French, Irish, Scottish
20 V2 0:57 0 | White, European Descent
Average V2 0:55

Note: V1 - Write in boxes after each row
V2 — Write in boxes after all the Race/Origin categories
*PP# 14 is excluded from the analysis for being an outlier

Two versions of the Overcount questions

In the case of the Overcount questions in both versions of the Roster conditions (with or
without a POPCOUNT screen) V1 (ELSEWHERE) took less time for participants to
complete. With a POPCOUNT screen, participants took an average of 1 minute and 9
seconds to complete (ELSEWHERE) versus 3 minutes 13 seconds to complete the
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5.1

DELETE1-DELETE?Y screens of the Overcount questions (with an average 3.2 people per
household VS 3.4 people per household).

The participants who had V2 of the Roster completed the ELSEWHERE screens in an
average 32 seconds whereas participants took 2 minutes 43 seconds on average to
complete the DELETE1-DELETE7 (Version 2) of the Overcount questions (with an
average number of 2.4 people per household versus 2.6 people per household).

Usability Findings

Successes

Survey Aesthetics

The general feedback about the aesthetics of the 2012 NCT survey was positive.
Participants liked the blue color and the background image in the banner. No complaints
were noted on preliminary observation. In a previous Census-related survey, the Census
Quality Survey (CQS), participants in usability testing and respondents in the field had a
negative reaction to the yellow background color (Ashenfelter, Holland, Quach, &
Nichols, 2011). This is consistent with previous literature that shows blue as the most
popular color overall and a similar shade of yellow to the CQS background is one of the
least popular colors (Palmer & Schloss, 2010; Schloss & Palmer, 2009). A screen shot of
the draft Login screen from the CQS can be seen in Figure 12.

200 -nsus Quality Survey

USCENSUSBUREAU

Helping You Make Informed Decisions

Welcome to the 2010 Census Quality Survey. You will need the survey invitation we mailed to you in order to
start the survey. All the information that you provide will remain completely confidential.

Please Log In

Please enter the 10-digit access code from
our address label to begin the survey.
4 g o Example ””I I |||I I |||I I I"I I |||I I ‘II
Access Colde ———p

el ey
T AUTOTE-DIGIT 64011

Access Code: 7|
TO RESIDENT AT

ANY TOWN US 00123-9959

e A oS e o A5 Y Sy RN AP S oM SRR A S L Ry 1 e e e
mmmmmmm 5 rSQANTINg IS BUTGSN SETIMt OF ANy OHNST S5PSCT OF IS BUTISN 10: PANSIWOTE RETUCHON Project B517-0560-C. U S rens AN S 158, 4500 Snver il
Roza DG 20233 You o uss PxpsrwurxP roject 0507-0550-G- 25 the subject. Responasnts ars utlaq o ta rsepona to any Informtion
‘salestion uniess it dicplays 8 vk SpRroVal nuMber from the OfMics of Mansgemsnt and Sudgst—
= VIARMING =

You & UNITED STATE T somputsr. Uss ot b for puIposss for whieh suthorizstion nss not bes w2
Violation of Fadaral kiw and ean bs punishad with finss of Imprisonmsnt (PUBLIC LAV $5-474). System usags may i o subject to sudit. Uss of this systsm
Ingicatss eonssnt to MONKoring and rscoraing

Accessibility Privacy

Figure 12: Draft Login Screen for the 2010 Census Quality Survey (CQS) as tested
in 2010.
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The layout, background, color, and fonts of the NCT made the survey visually appealing.
The Login screen from the NCT can be seen in Figure 13.

_= AN OFFICIAL WEBSITE OF THE UNITED STATES GOVERNMENT
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Figure 13: The Login Screen for the 2012 NCT Survey

Participants overall were able to log in without incident. One participant said, “It was
good to have the visual, it worked.” Another participant said, “The label access code—
it’s helpful.”

Assisted Living/Prison
Two participants were in the situation where an elderly relative who used to live with
them had moved into an assisted living situation within the past 6 months and both
correctly left them off their roster. One participant, on Path 3 (see Table 1) gave insight
into what she thought when working on the roster-building task,
“I thought for a second, oh my dad. He’s been in an elder home since January.
So, that’s where he lives and sleeps. | was taking it literally—if he was living or
sleeping somewhere else—the way it was so specific to the phrase ‘living and
sleeping,” [so I didn’t include him].”

One participant, in Path 4 (see Table 1), who has a son in prison said he did not consider
adding him to the roster because, “He’s incarcerated for a longer period of time.” For
these instances, for Paths 3 and 4 (see Table 1), the question(s) worked as intended.’

% Based on the data we have collected during this usability study it is not possible to say whether or not one condition
over the other collects the data more accurately than the other.
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5.2

5.3

Forgotten Baby

One participant in Path 3 (see Table 1) did not include his one-year-old daughter to the
roster, but when he read the screen, “We do not want to miss any people who might have
lived or stayed...” he added her. During debriefing he said once he read the baby as an
example, he realized he was supposed to add her too. He mentioned that at first he
thought it was only for those listed on the lease, so that was why he did not include her
initially.

So Path 3 screens (see Table 1) worked as intended in this instance of adding in a
forgotten baby.

Usability Observations

Review Screen

In general, most participants did not choose to review their information, but rather simply
hit the submit button. One participant recommended that the instrument force people to
review their answers. She said it would be good because it would make her verify the
answers. She gave the example of when she was filling out the forms for financial aid for
college she was forced to verify her answers and said she thinks that is a good model.

0 Recommendation: We do not recommend the participant’s suggested path, but
include it as an example of user feedback. Most participants reported that they
would not review their answers at home. We do not recommend making changes
to the review process.

Usability Issues

Test findings are classified as being of high-, medium-, or low-priority. High-priority
issues are serious problems that are likely to bring the respondent to a standstill where
they cannot continue with the survey or complete the task at hand. Medium-priority
findings are those that could potentially make a task difficult, but not impossible, such as
viewing text that has low contrast with its background. Low- priority findings mean the
user can complete the task, but improvements could be made to the design.

5.3.1 High-Priority Issues

e Race/Origin
Participants selecting “White” were not used to having to specify an origin and ended
up getting an error message, which then prompted them to enter an origin (both
versions of the screen). One participant said it was, “A lot to see at once. We’ve lived
here [in U.S.] a long time; I’m not sure if it [the question] is for people who have
come more recently to the U.S. It’s [the question] not very relevant to my family.”
The issue was not so much with the layout as with the question of whether she should
report her ethnic origin since she didn't feel connected to any specific origin. Another
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participant made a similar comment that specifying ancestry seemed like it was more
for people who had not been in the U.S. that long.

In general, most of the White participants who said they had no real connection to
their origin and received the error message were able to go in and add in some
ethnicity, such as of “European descent.” One participant had seen German and
commented that she didn’t normally see that specificity in this type of a question so,
she said, it did help to imply that she needed to put in an ethnicity (though she said
this after receiving the error message, shown in Figure 14). However, there was one
White person who, upon receiving the error message, ended up adding Chinese
because she said there was an Asian woman who was a caretaker whom she was close
to when she was younger.
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What is 's race or origin? Select one or more boxes AND enter the specific race(s) or origings). (Help)
W White — Enter origin(s), for example, German, Irish, Lebanese, Egyptian, and so on
™ Black or African Am. — Enter origin(s), for example, African American, Haitian, Nigerian, and so on.

I” Hispanic, Latino, or Spanish origin — Enter origin(s), for example Mexican, Mexican Am., Puerto
Rican, Cuban, Argentinean, Colombian, Dominican, Nicaraguan, Salvadoran, Spaniard, and S0 on.

™ American Indian or Alaska Native — Enter name of enrolled or principal tribe(s), for example, Navajo,
Mayan, Tlingit, and so on.

™ Asian — Enter origin(s), far example, Asian Indian, Chinese, Filipino, Japanese, Korean, Vietnamese,
Hmong, Laotian, Thai, Patéstani, Cambodian, and so on.

e — S '_l_ﬂl_'_l_l_ 7 Taicked cires +onneL -

Figure 14: Original Race/Origin Error Message

Some participants who selected “Black/African American” on both versions of the
Race/Origin question thought aloud that they had to answer the same question twice —
they would check the “Black or African Am” response option and then type in African
American for the write-in section on both versions of the screen.

We did have a participant, though, who checked “Black/African American” and tried to
move forward without entering her ethnicity. At the error message screen, she decided to
add in her Caribbean (Montserrat) ethnicity. She also, at this point, said she had Native
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American ethnicity on her mother’s side. She typed that in but then, after reading the
help text, decided that she would remove it because, while she knew she had Native
American in her ancestry, she said she was not affiliated with any specific tribe. During
the debriefing, the participant explained, “I took off Native American because | don’t
think it qualifies, [but] that almost seems wrong *cause it is in my history.”

So for this participant, the error message worked as intended in that it encouraged the
participant to be more specific about her ethnic origin. The help text also worked, as it
explained instances when a participant should enter Native American as an ethnicity.

Another person said he just had to enter African American again. However, this did not
stop him from progressing, after the first error message, he did type in “African
American” and then was able to go forward.

0 Recommendation: We recommend investigating other options to inform
respondents that further specification of origin is needed for the Race/Origin
question. For example, test alternate versions of this question that explain briefly
why typing in ethnicity after putting a check next to their Race/Origin makes
sense (e.g., one could be Black and of Kenyan descent).

= Sponsor Response: The sponsor decided to modify the error message to
a green informational message as “If you would like to provide more
detail, please enter the specific origin(s) in the space(s) below the checked
box(es). If not, use the “Next” button to continue”. This will likely help in
the instances where those who do not feel a strong affinity for an ethnicity
understand that they are able to move forward without entering one
(Figure 15). We recommend a few additional usability tests with this new
screen.
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Figure 15: Revised Error Message for the Race/Origin Screen

A participant who selected Asian and specified “Chinese/Japanese” noticed that the
“Chinese” prefill went away after he entered the slash. He wondered what the correct
way to indicate more than one origin would be if what he did was “wrong.”

This was the version of the screen with the text entry box under each check box (not split
screen). Some participants who selected “White” also entered more than one origin and
the prefills went away after they started entering the second origin as well.

o Recommendation: We recommend testing versions of the question that instruct
respondents to use a comma or space for multiple origins and then having the
prefills work accordingly. Alternatively, common combinations such as
“Chinese/Japanese” based on the responses that are given for the NCT write-ins
could be programmed for the next survey.

0 Recommendation: We also recommend testing a version of the question that
remembers the origin information for Person 1 and offers that write-in for the
other members of the household if the same character string starts to be entered
again. For instance, if someone selects “White” and then enters “Hungarian Polish
German,” the next person might be their biological son or daughter and so the
same origins might be entered. Once “Hungarian P” is typed, “Hungarian Polish
German” should be in the list of response options for Person 2.
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Second Residence/For Another Reason- Long Coverage Path

The following problems only occurred for participants who had the longer coverage path
with separate, specific questions about their living situations. The screen shots of these
questions can be found in Appendix A2.

Four participants who had the situation where they sometimes live or stay somewhere
else (like a second or seasonal home) experienced some confusion with the screens. Two
different participants who clicked “Yes” to the question “Does anyone sometimes live or
stay at another home, like a seasonal or second residence?”(Figure A35) went through the
choices presented and answered “No” for the reason of parent, grandparent, or other
person (Figure A38), “No” for the reason of college housing (Figure A40), “No” for the
reason of a job (Commuter- Figure A42), “No” for the reason of a nursing home (Figure
A44), “No” for the reason of jail (Figure A46), but “Yes” for another reason (Figure
A48). The following screen then said, “Please provide the full address of the seasonal or
second residence where xxxxx sometimes lived or stayed around June 14, 2012.” This
was confusing since the first question that got the participant started down this path only
asked if they sometimes live or stay elsewhere. It did not give a date. Then, when the
participant was forced to enter the other address, it gave an exact date (June 14, 2012)
that did not actually apply to their situation. One participant did not happen to be at the
other residence at that time, and another participant had not yet traveled to her seasonal
home but was going to travel there in August.

One participant then clicked the back arrow to re-read the initial question and said “I am
now confused, do | enter the information or not because it wasn’t for June 14.” She then
tried to pass the screen by clicking next without filling in the address, since she was not
there around June 14. This triggered the error message, “Please provide an answer to the
question.” The participant then entered the other address. She had to enter the same other
address again for her daughter.

Another participant who had a second or seasonal home had fewer follow-up questions
but was asked to enter the other address twice. This participant initially answered “Yes”
to the question, “Does anyone sometimes live or stay at another home, like a seasonal or
second residence?” She then proceeded to answer “No” for the reasons of a job, nursing
home, or jail. Then she was asked, “Does anyone sometimes live away from xxxx for
any reason other than those just mentioned?” The participant marked “Yes” and was
prompted to type in the other reason. She typed, “Stay at residence other than my home
for personal/family reasons.” She told the test administrator that it was her boyfriend's
house [in another state] where she sometimes stayed. On the next screen, the participant
was prompted for the full address of the seasonal or second residence where xxx
sometimes lived or stayed around June 14, 2012.
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This participant had a similar reaction as the previous participant, because she had not
been at the other address on June 14. She nevertheless entered the address, and then the
very next screen said, “Please provide the full address where xxxx sometimes lived or
stayed around June 14, 2012 for another reason.” The participant noted that it was asking
the same thing twice. She was confused and clicked the previous button to see the last
question that she had just answered, clicked next and then again clicked previous for a
second time as she tried to compare how the two questions were different before finally
clicking next and then entering the same address that she had just entered. This
participant then said, “It would be good to have the address come up again so | didn’t
have to re-type it.” She went on to say her situation was “like a seasonal home but not
for any of the given reasons. So for personal reasons.” When prompted to re-type the
address, she wondered, “Didn’t | just do that... it didn’t skip ahead?” When asked about
it during debriefing she said, “It was confusing.”

0 Recommendation: Rather than asking for the seasonal or second residence, and
then following up with the assumption of the date, it may make more sense to ask
the questions in the following way:

A. Do you have a seasonal home or other residence?

B. (If Yes) What is the residence (get address capture here)

C. Then ask: Were you at your seasonal residence on June 14?
For the instances where the household members are all related, consider adding
the already-reported other address and asking the participant to check a box if it
was this address.

0 Recommendation: For the second set of screens, it does not make sense to ask
for the address to be entered twice. (Once because the participant answered yes to
the initial question and then again because the participant had another reason
besides the three listed (e.g., job, nursing home, jail). Only ask the participant to
enter the other address once.

o0 Recommendation: Asking initially if a participant has a second or seasonal home
and then following up with a request for the address of the second or seasonal
home where the participant was on or around June 14 are not the same thing. The
participant struggles to answer the second question if he/she was not at the
residence on the date mentioned. See recommendation in bullet point above for
an alternative way to ask the question.

= Sponsor Response: The date was removed from the follow-up question
based on this recommendation.
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5.3.2 Medium-Priority Issues

Age/Date of Birth Question

One participant who lived in a house with a number of unrelated individuals had
difficulties when trying to go to the next screen because he did not know the other
household members’ date of birth (DOB).

When he initially arrived at the screen asking for the unrelated individuals’ DOB (Figure
A33) he clicked immediately into the help and read over that screen. He read the part of
the help that told him to enter as much as he could and then go on. So, because he could
not put in the DOB he only entered his housemates’ ages. At this point, the participant
tried to go forward onto the next page, with the ages entered and the DOB left blank.

Instead, the instrument returned the red error message. It was not clear to the participant
that he needed simply to click next again and he would be able to progress past the error
page. Hence, the error message was confusing, particularly since the participant had
already read the help and had actually answered the question as correctly as he could.

0 Recommendation: Consider implementing softer green message (similar to the
modification to the Race/Origin edit) when someone enters an age and not a date
of birth.

= Sponsor Response: The green message was implemented as
recommended.

“Other Than’ Screen
A few participants had an issue with the question “Did xxx sometimes live or stay at an
address other than 57032 Noragar Rd around June 14, 2012.” One participant rephrased
the question while thinking aloud by saying “Did I live, sometimes live or stay at the
address...” He appeared to miss the words “other than.” He said, “This is kind of ahh
confusing...” Then he re-read the question and said “No.” He explained, “I had to slow
down and read it again. | was thinking it was asking me, did | stay at that address but it
was asking if | stayed at an address other than.... So I had to read it through again to
understand, so the answer is no.” The first time he read the question he missed the
wording “other than” but the response options did not make sense so after reading over
the options he was prompted to re-read the question.

0 Recommendation: We recommend testing alternative methods for making the

“Other than” phrase stand out in this question.
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5.3.3 Low-Priority Issues

Reference Dates for Household Roster
At least two participants commented that the question that asks whether someone lived
“most of the time” at the address in some questions and more specifically whether they
were living or sleeping there “on June 14, 2012 did not really make sense because the
two reference periods were in logical contradiction. While the POPCOUNT and PEOPLE
screens require the application of residence rules with respect to Census Day, June 14,
2012, the ADD and DELETE screens have a less precise reference period. While this is
done to make the household roster more accurate for creating a Census count, the purpose
is not transparent to respondents. The changing rigidity and clarity of the time frame of
the questions in the survey can be very confusing to participants.
o0 Recommendation: We recommend testing future versions of a survey that use
language that is more consistent or includes some help text that explains the
different temporal reference frames.

Email Address Screen

Every participant provided an email address as requested. Generally, they commented in
debriefing that they thought it was “in case the Census Bureau has any questions” or
“needs to follow up.” There did not seem to be any negative emotional reactions to the
request for the email address. A few participants said they would like to have a reason for
why the Census Bureau is requesting the email address. One participant said, “It did not
explain why they needed the email address. | have multiple email addresses and I’m not
sure which one [to use], what is the Census/government going to do with my address,
now that they have it?” Another participant said, “I would like to see WHY they want
the email.”

0 Recommendation: Consider adding in an explanation similar to the reason given
when we ask for the phone number (e.g., we may contact you if there is a
question.)

= Sponsor Response: The sponsors will be adding more explanation as to
why the respondents’ email address is being requested to this screen
before it goes into the field.

Relationship Question

One participant who is living with her mother (and her mother owns the house) found the
phrasing of the relationship question surprising. During debriefing, she asked, “Why
didn’t it ask about my relationship to my mother? Since I was filling it out | expected it
should ask about her relationship to me.” However, this participant was able to fill in the
relationship question correctly.

30



This issue of confusion about relationship directionality as to who is related to whom has
occurred in usability testing of other demographic surveys (Childs, 2008; Childs &
Jurgenson, 2011; Childs, Norris, DeMaio, Fernandez, Clifton & Meyers, 2009; Nichols,
Childs, & Rodriguez, 2008). Childs & Jurgenson (2011), referring to interviewer-
administered Nonresponse Follow-Up (NRFU) forms, wrote, “Because direction is
important, not reading the names can inadvertently cause respondents to report the
opposite relationships” (pg. 24).

When the instrument is self-administered, the names are filled in the question, but careful
reading of the question and the directionality of the relationship is up to the respondent.
0 Recommendation: Test alternative versions of the question that draw more
attention to the directionality of the relationship between household members.

PIN Screen

One participant asked what the point was of the PIN, especially in the instance where the

survey was finished and completed. She said, “Do | need to save it now the survey is

done? Do I need to hang onto it? Now that the survey is done?”

Confusion about what to do with the PIN might cause some respondents to disregard it.

0 Recommendation: It might be a good idea to give some context for when the

PIN would be used. For example, if the PIN is only valid while answering the
survey questions, and NOT for logging in after they had completed the survey,
(e.g., if a respondent, after submitting, wanted to check on their answers). It
might be good to have some context at the end of the survey, after submitting, on
whether or not they needed to hold onto their PIN.
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5.4

Debriefing Question Results

Preference on DOB screens

During debriefing, the test administrator asked for the participants’ preference on how the
DOB screen worked: either by type-in or by dropdown entry. Out of 20 participants, 9
said they prefer the drop-down option to enter the date. One participant said she preferred
to type in the field but said that could be harder for some other groups of people. Seven
participants preferred type-in as it would be easier to type-in rather than select a day, a
month, and a year from a long list of dropdown options. Three participants had no
preference and they would be fine with either option. One participant said he preferred a
pop-up calendar like a date picker calendar for the day and month field and a dropdown
option for the year field (See Table 6).

Other debriefing results

Table 6 shows that the most of the participants said it would be easy to remember the
security questions, very easy to login into the survey, and very easy to indicate the date of
birth.

Table 6: Responses from the NCT Debriefing Questions

PP No. Remember answer to the Log into the survey Indicate Date of Birth Date of Birth field
security question (1 Very easy - 10 Very (1 Very easy - 10 Very preference (DD-

(1 Very easy - 10 Very Difficult) Difficult) Dropdown TI-Type in,
difficult) NP-No preference)

DD

DD

NP
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[ I TS I
=N N e
N

DD

Pop up
NA NA NA calendar+DD

Tl

DD

NP

© ([0 [N |oo (o
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10 DD

11 TI
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14 TI

15 DD

16 DD
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20 NP
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6. Accessibility Findings

6.1  High-Priority Findings®
e Lack of labeling
Telephone number data are entered into three input fields (Figure 16). The labels are
present (Area Code, Number) but are not associated with the data entry fields. This lack
of labeling violates 1194.22 Section 508 paragraph N, which pertains to directions and
cues for online forms.
0 Recommendation: Associate “Area Code” with the leftmost field. “Number”
should be associated with the second and third fields.

f https://nct2012-butle344.centurion-ga.ssd.census.goy/nct,/form/main/respondent - Windows Internet Explorer

@:' https:,l’,l’nthD12-but|9344.canturion-qa.ssd.census.govfnct,l’Form,l’main,l’respondent j % +2|| X ILiveSearch L\~

File Edit ‘ew Favortes Tools Help

= e >
12? *1'% https:,l’J‘nthEl12-butleS44.centurlon-qa.ssd.census.g... @ i m T Q}’PGQE i {E} Tools -

Census 2012 National Census Test

Bureau

Instructions FAQs Logout
What is your name and your telephone number? YWe may contact you if there is a guestion.

First Name [l Last Mame

IRodrigo IQ Borgia
ArEa

Code Mumber
s
oz s -2z

| Previous | [ MNext

Privacy Securty h

|‘;__‘ Done ’_ ’_ ’_l_ ’_ ’_ 5 Trused sites | 0% v g

Figure 16: Telephone number labels are not associated with the data entry fields.

* All accessibility issues that violate a section of the Section 508 law are high-priority issues.
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e Date of Birth Screen
The Day combo box does not behave the same way as the Month and Year combo boxes.

When JAWS users press the arrow once on the Day combo box, the new value is not
vocalized, and the focus moves to the Year combo box. The Month and Year combo
boxes permit multiple key-presses of the arrow keys and the new values are spoken each
time. Access to the Day combo box requires pressing ALT+down-arrow to select the day
with arrow keys as shown below in Figure 17. See Figure 18 for the appearance of what
the Day combo box looks like when it is open.
0 Recommendation: Duplicate the code used for the Year or Month combo boxes
and apply it to the Day combo box. All combo boxes should perform the same
way, thus speeding data entry for persons who cannot use a mouse.

/2 https:/ /nct2012-butle344.centurion-ga.ssd.census.gov, /nct /form/main/age/205 - Windows Internet Explorer

L) - . ¥ — p i ||+ ; =
@t; - https.,l’,l’nthDlZ butle344, centurion-qa.ssd. census .gov /nct/Form/mainfage 205 j Q +| | X IleeSearch y el
File Edit View Favorites Tools  Help

— = »
o https:,l’fnct2012—but|3344.centurionfqa.ssd.census. @ B v oo~ E}Page - Q} Tools -

—= AN OFFICIAL WEBSITE OF THE UNITED § WERMMENT

United States™

Census 2012 National Census Test

Instructions FAQs Logout
What is Rodrigo @ Borgia's date of birth? {Help)
|January =) [N~ I‘IEMD =l
Yerify or enter correct age on June 14, 2012, Piease repart bables as age O when the child s less than 1 year old.
|72
[ Previous | [  Next
=l
|https:,l’fnthD12—but\9344.centurinn-qa.ssd.census.gov,l’nct,l’halp,l’age ,7 ,7 F,ﬁ ,7 lilf Trusted sites | 00 - 4

Figure 17: The Day combo box does not behave the same way as the Month and
Year combo boxes.
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nct2012-butle344.centurion-ga.ssd.census.go¥/nct,/form/main/age/208 - Windows Internet Explorer

@;}v https:,l’;’nctzm2-hutleS44.canturinn-qa.ssd.census.gnv;’nct,l’fnrm,l’main,iage,l’znﬁ j ﬂ || % ILiveSearch L2~

Fle Edit View Favorites Tools Help

@ - B vQEﬁ vleagev@Tuulsv >

ﬁ ﬂ% https:,l’;’nthEll2-but|e344.cantur|on-qa.ssd.cansus.g.‘.

Census 2012 National Census Test

Bureau

Instructions FAQs Logout

What is Lucretia F Borgia's date of birth? (Help

| April =1 =l 1964 =]

-

Yerify or enter co

lm_

13
14
15
16
17
18
19
20
2
el
23
24
25
26

27 i

| ig = e Trusted stes R 100% - 4

1
1
2
3
4 e on June 14, 2012. Fiease report bables as age O when the child is Jess than 1 year oid
5
B
7
g
=]

Figure 18: The Day combo box must be opened to access the correct day.
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e PIN Screen
When a JAWS user tabs through this screen, the label for the PIN field is read aloud as
“password” (Figure 19). The terminology should be the same throughout this instrument
to avoid confusion and any impact on data quality.
0 Recommendation: Ensure the label for the PIN field is vocalized as “PIN.”

{’f 2012 National Census Test: Login - Windows Internet Explorer

@‘—\ - https:,i,l'nthD12-but|eS44.centur\on-qa.ssd‘census.gov,l’nct,l’login?sp=1 j % *2 (X ILive Search L2~

File Edit WYiew Favorites Tools Help

: »
9% dhe  [2012 National Census Test: Login | | 5 - B - o=h o~ - rPage - {0 Tools -

B

Please Log In

Please enter the 10-digit access code from
your address label in order to begin.

E L
e (NIUTANIY e e L

T HHEEE -
T L e T A L (R L ]

FEAUTO™5-DIGIT 64011

Enter the 4-digit PIN we gave you the first
time you entered the survey.

TO RESIDENT AT
123 ANY STREET PIN: | [ewed]
ANY TOWN US 00123-9859 ick here if you do not know your PIN.

The U.5. Census Bureau estimates that, for the average household, this survey will take about 10 minutes to complete, including the time for reviewing the
instructions and ansyers. Send comments regarding this burden estimate or sny other aspect of this burden to: Paperwork Reduction Project 0B07-0960-C .S,
Census Bureau, AMSD-3K138, 4600 Silver Hill Road, Washington, DC 20233, You may e-mail comments to Paperworki@census qov, use "Paperwork Project 0607 -
0960-C" as the subject. Responderts are not reguired to respond to any informsation collection wnless it displays a valid spproval number from the Office of
Management and Budget

ity F

Form kumber: TBD O

-
A%~ ¢

| lilililililil " Trusted sites

Figure 19: The label “PIN” is vocalized as “password.”
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Race/Origin Screen (Split Screen Version)

There was no vocalization of the potential (e.g., prefills, predictive text, etc.) responses
below the data entry field as a JAWS user typed in a response (Figure 20). This
implementation violates 1194.22 paragraphs L and N of the section 508 regulation,
pertaining to interfaces and on-line forms, because JAWS users do not hear any messages
about the presence of a list of terms or how to select a response.

0 Recommendation: A solution might be to associate title text with the data-entry
field stating "Key in the first three letters of your specific Race, origin, or tribe
and press the down arrow until you hear your response, then press enter to select
it." Adding title text can be detected by the screen-reader and will not change the
appearance of the screen.

fj https://nct2012-butle344.centurion-ga.ssd.census.goy/nct form /main/race? /205 - Windows Internet Explorer

@:—: - https:,l’,l’nct2012-butI3344.centurion-qa.ssd.census.govJ‘nct,fform,l’main,l’raceZ,l’ZDS j E *a X ILiveSearch paiihd

File Edit View Favorites Tools Help

— »
ﬂ? al https:,I’J‘nthD12-but|9344.centurion-qa.ssd.census.g... @ - B - oS- E}’Page v CFTools v

Instructions FAQS Logout

Please answer BOTH questions on race and origin.

What is Rodrige Q Bergia's race or origin? Seiect one or more boxes.  (Helol
W Wihite:

[” Black or African Am.

¥ Hispanic, Lating, or Spanish origin

™ American Indian or Alaska Native

[ Asian

[ Native Hawalian or Cther Pacific 1slander

™ Sorne other race or origin

Enter Rodrige @ Borgia's specific race, origin, or enreolled or principal tribe - For example, African Am., Argentinean, Ghingse,
Egyptian, German, Marshaliese, Mexican, Mexican Am., Mongolian, Native Hawailan, Navajo, Migerian, Tingit, and 3o on. [Helo)

Enterthe sngniﬁn raceis) n:'nin|§| or t:jhgl:\
Spanish|

Spanish
Spanish American Indian

Spanish-American

| P ==

A, Privacy

|Done ,7 ,7 ’7 ,7 ,7 lil J Trusted sites H100% -

=l
4

Figure 20: When a JAWS user enters their data, there is no vocalization of the
predictive text below.
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7.1

Eye-Tracking Data

The following section presents eye-tracking data using heatmaps. The heatmaps
generated for this report demonstrate the number of fixations in an area of the screen on a
given page. The colors on a heat map range in visual intensity as the number of fixations
in an area of the screen increases. Green indicates a lower number of fixations in a given
area, whereas red indicates a higher number of fixations in a given area. As the number of
fixations increases, the color grows in intensity.

Some heatmaps with notable results are presented below. Refer to the Appendix D for the
heatmaps of the major screens of the NCT survey. The number of participants used to
generate the heatmap (n) varies on different screens. This is due mainly for two reasons:

1. Some participants eye-tracking data did not record sufficiently for analysis
2. Some participants did not get the screen.

Eye-tracking observations

e Figure 21 shows that the participants glanced through the Example Access Code. The
participants quickly focused on entering their access code to start the survey.

Media: https:/inct2012-butle344 centurion-ga ssd.census.govinctlogin (998x692) AN

Time: 00:00:00.000 - 00:21:02.185

Participant ﬁ\:tjer: All
fite

2012 National Census Test

Bureau

HAERE

I gl ety
[ 64011

5 00123-9989

The U.5. Census Bureau estimates that, for the awverage housshold, this survey will take about 10 minutes to complete, including the time for reviewing the
instructions and . Send garding this burden estimate or any other aspect of this burden to: Paperwork Reduction Project 0607-0960-C, U.S.
Census Bureau, AMSD-3K138, 4600 Siver Hill Road, Washington, DC 20233. You may e-mail comments to Paperwerk@census. gov; use "Paperwork Project 0607-
0860-C" as the subject. Respondents are not reguired to respond to any information collection unless it displays a valid approval number from the Office of
Management and Budget.

Form Mumber: TBD OMB No.: TBD  Approval Expires: TBD Accessibiity Privacy

Figure 21: Login (n = 20)
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e Figure 22 shows that the participants carefully read the question on the Address page
“Were you living or staying at 57032 NORGAR RD on June 14, 2012?” The heatmap
indicates that the participants read the words “living,” “staying” and “June 14”.

Media: https:/inct2012-butle344 centurion-ga.55d.census govinctformimain/address (998x693)

Time: 00:00:00.000 - 00:00:34.588

Participant filter: All
) <

SUS 2012 National Census Test

111
iz

Instructions FAQs Logout

Accessibility Privacy

Figure 22: Address (n = 20)
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e Figure 23 shows that participants glanced through most of the content and paid
slightly more attention to the first two sentences (e.g., the “Do NOT include these
people:” and the “Do include these people” sentences).

Media: hitps:/inct2012-butle344 centurion-ga.ssd.census. govinctform/main/popcount (398x633)
Time: 00:00:00.000 - 00:01:37.781
Participant filter: All

UTIITed
g

Instructions FAQs Logout

. ;-‘;;ﬁling y!'u rself?.(Help)

Accessibility Privacy Security

Figure 23: POPCOUNT (n =10)
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e Figure 24 shows that participants glanced through the main question. Participants
entered their names and looked slightly more often at the screen while typing their
telephone numbers.

Media: https:/inct2012-butle344 centurion-ga.s5d.census. i dent (998x653)
Time: 00:00:00.000 - 00:02:12.472
Participant filter: All

I
UTHIT o
P

SUS 2012 National Census Test

Instructions FAQs Logout

15 a question.

Accessibility Privacy

Figure 24: Respondent screen (n = 20)
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e Figure 25 shows that the participants glanced through the first three lines of the text
on the pages. Most participants wrote down the PIN. They read the first few words of
the authenticate question’s instruction and the question itself.

Media: https /inct2012-butle344 centuri
Time: 00:00:00.000 - 00:02:22 283
Participant filter: A1l

L = dlie

Instructions FAQs

le this response to

Figure 25: PIN (n =20)
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e Figure 26 shows how people saw the People page. Participants did not read the whole
question. They looked into the text field to enter the names of their household
members.

Media: https://nct2012-butle 344 centurion-ga ssd.census.govinctform/main/people (398:633)
Time: 00:00:00.000 - 00.04:30.285
Participant ﬁlser: All

JI1]

Accessibilty Privacy

Figure 26: PEOPLE (n = 20)
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e Figure 27 shows that participants glanced through the first three examples, skimming
the last few examples.

Wdn FEpa iy 1 B B Cartarnr-ol 40 OOl Ul Qo P RrT e gy | FEELED)
Tiemw (000H00 000 - 000043 K28
F — =

@msus 2012 National Census Test

Bluseds

Instructions FAQs Logout

-
S‘lﬂmﬂ‘“ﬁﬂnﬂm Were there any

: o1 related to you?
taying at 57032 GAR RD who had no nt place 1o live on June 14, 20127
o usually lives or stays at 57032 : was away on June 14, 20127
g or staying at 57032 NORAGAR RD on ﬁ!ﬂ!mnwm‘!

Figure 27: MISS (n=7)
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8. Vignette Findings

After completing debriefing questionnaires administered by the researcher at the end of
the survey, participants were presented with 7 different coverage vignettes or scenario
questionnaires. The scenario questionnaires were asked in random order®. The test
administrator read the scenario questionnaires to the participants. The participants were
allowed to read the scenarios and marked their answers on paper. Due to time constraints,
not all participants had enough time to answer all the questions. Detailed information on
the scenario results are attached in Appendix E.

Scenario 1: Newborn baby: count in hospital or at home residence?

Where was Baby Starr staying on Where does Baby Starr Live and sleep
June 14, 2012? most of the time?

Total answers = 19 Total answers = 19

Home =13 Home =11

Hospital = 4 Hospital = 8

Some other place = 2 Some other place =0

Don’t know =0 Don’t know =0

Feedback: Most of the participants think that the stay of baby at the hospital is
temporary. That was the reason given for choosing “Home” as their answer.

Most of the participants answered “Home” in the second part of the question with the
same logic that the baby will be staying at home most of the time. Eight participants said
the baby is in “Hospital” and their logic was since the baby has never been to the home, it
makes sense to answer this way.

® The test administrator shuffled the vignettes, which were each printed on a sheet of paper, prior to the usability
session.
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Scenario 2: In-laws of burnt down house living at son-in-law’s house.

Where was Mother N Law staying
on June 14, 2012?

Total answers = 19

Son-in-laws house =18

Mother’s house = 1

Some other place =0

Don’t know =0

Where does Mother N Law live and
sleep most of the time?

Total answers = 19

Son-in-law’ house = 14

Mother’s house = 4

Some other place =0

Don’t know =1

Feedback: The first question asks about where the mother-in-law would be staying on
June 14. For most participants this meant the time hovering around June 14, hence 18 out

of 19 participants marked the son-in-laws house.

In the second part of the scenario, most of the participants answered the mother-in-law
was staying at her son-in-law’s house “most of the time.” Participants rationalized that
because she had been living with her son-in-law for the past 3 months and expected to
stay there 8 more months, it was a significant amount of time. A few participants
rationalized that “most of the time” the mother-in-law would be at her own house, as one

year is only a short time out of 10 years.
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Scenario 3: A child Suzy staying with two parents in two different states.

Does anyone
sometimes live or stay
somewhere else with a
parent grand parent, or
other person?

Total answers = 18
Yes =18

No=0

Where was Suzy Smith
staying on June 14, 2012?
Total answers = 18
Mother’s house =1
Father’s house = 15
Some other place = 2
Don’t know =0

Where does Suzy Smith
live and sleep most of the
time?

Total answers = 18
Mother’s house = 14
Dad’s place = 1

Some other place = 2
Don’t know =1

Feedback: All of the 18 participants who answered this scenario question answered yes

for the first question.

For the date specific question (June 14) most of the participants (15 out of 18) marked

that Suzy was at her father’s house.

Fourteen participants said Suzy stays with her mother most of the time, 1 participant said
she stays with her dad, and 2 participants selected some other place and 1 participant
picked “Don’t Know.” In this scenario, the phrase “most of the time” was clear for most
users. However, for the handful that gave different answers, perhaps “most of the time”
was not clear as it could mean most of the time in terms of the child’s whole life, a year,

or only that summer.
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Scenario 4: A college student Maria staying with her parents on weekends and at

school address on weekdays.

Where was Maria Cuervo staying on
June 14, 2012?

Total answers = 17

Parent’s house =6

College housing =11

Some other place =0

Don’t know =0

Where does Maria Cuervo live and
sleep most of the time?

Total answers = 17

Parent’s house = 1

College housing =16

Some other place =0

Don’t know =0

Feedback: For the question about where Maria was on the exact date (June 14), answers
varied. It is possible that participants who marked at her parents’ house did not realize
that June 14 was a weekday.

In general, most participants (16 out of 17) picked college housing as the answer for
where Maria stayed “most of the time.” So it appears that at least in this test situation,
most participants understood that college students should be counted at the college
housing.
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Scenario 5: Army employee redeployed and husband filling out the survey at home.

Where was Jessica Rabbit staying on
June 14, 2012?

Total answers = 20

At the home address =7

The job at military assignment = 13
Some other place =0

Don’t know =0

Where does Jessica Rabbit live and
sleep most of the time?

Total answers = 20

At the home address = 7

The job at military assignment =9
Some other place =0

Don’t know =4

Feedback: About two-thirds of the participants marked for the first question (about June
14) that Jessica was at the military assignment, while about one-third marked that she
was at her home address. The variability of answers to this question could be attributed
to the actual user sessions being conducted before, during and after June 14.

There was no strong consensus on what the correct location was for most of the time—
home or job at military assignment. Participants gave different reasons for why they
marked one over the other, including:

“She is married to him. She doesn’t live anywhere else. She doesn’t live in the
service. There is no confusion with that.”

“Jessica is usually at the home address.”

“It says Jessica is redeployed for the third time but it does not say how long it has
been between redeployments. Jessica has only been gone a few days. So... I’'m
confused about that. 1 would need more guidance for the first question.”

“The home address because | don’t know enough to answer if it’s a military
assignment even though she’s deployed... I still wouldn’t think to say military
address even if she’s been away longer than a week.”

“It’s her 3" tour and I’'m not sure if assignments have been so long... so | can’t
accurately answer the question.”

“She’s been over there a while and that is where she sleeps.”
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Scenario 6: A visitor named Rudy staying with Matt and his wife.

Where does Rudy Sincasa live and
sleep most of the time?

Total answers = 18

Matt’s home address =0

The other place =0

Equal time at all places =1

Some other place =5

Don’t know =12

Where was Rudy Sincasa staying on
June 14, 2012?

Total answers = 18

Matt’s home address = 10

The other place =0

Some other place = 2

Don’t know = 6

Feedback: In general, this was a difficult scenario for participants to answer. Most
participants did not know how to answer the “most of the time” question. In contrast, for
the exact date question, the majority of participants marked Matt’s home address. Still
slightly less than half marked “Don’t know” or “Some other place” for the exact date
question.

Scenario 7: A retired person Cathy has two homes- one in Maryland and another
seasonal home in North Carolina. She is filling out the survey while staying in the
Maryland (or after sponsor change, she is in North Carolina) home.

Where was Cathy Doscasa staying
on June 14, 2012?

Total answers = 18

Maryland home =6

North Carolina home =12

Some other place =0

Don’t know =0

Where does Cathy Doscasa live and
sleep most of the time?

Total answers = 18

Maryland home =14

North Carolina home = 3

Equal time at all places =1

Don’t know =12

Feedback: The scenario was changed by the sponsor a few days into the testing. Hence,
the results of where Cathy was on June 14 need to be viewed in context to the
modification of where Cathy was at the time she was filling out the survey.

The majority of participants understood “most of the time” to be where Cathy was 8
months out of 12 (e.g., the MD home).
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Summary

The results of the experimental manipulations showed that participants completed the
shorter coverage path more quickly than the longer coverage path. The inclusion of a
POPCOUNT screen was associated with longer completion times for both the short and
long coverage paths. With respect to the new Race/Origin screens, participants completed
version 1 more quickly than version 2 on average.

In general, participants were able to fill out the NCT questionnaire relatively efficiently.
There were a few instances where participants were confused, e.g., the ethnic origin, if
they did not know a fellow householders’ exact age, or in the few instances when
prompted to enter a seasonal or second residence. Aside from a handful of high priority
problems, none of the issues were “showstoppers.” Recommendations on ways to
modify the questionnaire to address some of the noted user issues are included in
feedback above.

Accessibility testing showed that labels for the telephone number question are not
correctly associated with the data entry fields. The day combo box in the date of birth
question does not behave in the same way as the month and year combo boxes, which
may affect data quality. When a JAWS user resumes a session and tries to enter his/her
PIN, he/she may not be able to find the PIN field because it is vocalized as “password.”
When a JAWS user types in their specific Race, origin, or tribe on the Race/Origin &
Origin screen, we do not receive the benefit of a pre-classified response as a sighted user
can provide. It will require a moderate level of effort to correct the accessibility
violations found in this evaluation so JAWS users and persons who cannot use a mouse
can enter their data without difficulties.
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Appendix Al : Mailing Cards for Login

Figure Al: Mail Card Front

Figure A2: Mail Card Back
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Appendix A2 : Screen Shots of NCT Survey

THE UNITED STATES GOVERMMENT

United States”

Census 2012 National Census Test

e Bureau

Welcome to the 2012 National Census Test.

You will need the invitation we mailed to you in order to start. All the information that you provide
will remain confidential.

Begin the 2012 National Census Test

**WARNING =

“ou have accessed a UNITED STATES GOVERNMENT computer. Use of this computer without authorization or for purposes for which —
authorization has not been extended is a violation of Federal law and can be punizhed with fines or imprizonment (PUBLIC LAW 99-474),
System usage may be monitored, recorded, and subject to audit. Use of this system indicates consent to monitering and recording.

I~ |
Done [ [ [ [ [ [ Trosted sies FL00% v g

Figure A3: Welcome

RNMENT

United States™

Census 2012 National Census Test

— Bureau

Please Log In

D, ||||I I |||I I |||I I |||| I |||I I |I| Please enter the 10-digit access code from
b st . passit your address label in order to begin.

SRy e et
Access Code: | -

FEE=AUTO®E-DIGIT 64011
TO RESIDENT AT i
123 ANY STREET

ANY TOWN US 00123-9999

The U.S. Census Bureau estimates that, for the average household, this survey wil take about 10 minutes to complete, including the time for reviewing the

instructions and anzwers. Send commentz regarding thiz burden estimate or any other azpect of thiz burden to: Paperwork Reduction Project 0507-0960-C, U.S.

Census Bureau, AMSD-3K138, 4600 Silver Hil Road, Washington, DC 20233. You may £-mail comments to Paperwork@census.gov; use "Paperwork Project 0607- ﬂ
o | I el e I I B R e P, [@& vanor =

Figure A4: LOGIN
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e e 2012 Mational Census Test: Login @ & K @ @ .ﬁvPage & @Tﬂﬂ|§ @
AN OFFICIAL WEBSITE OF THE UNITED STATES

United States™

Census 2012 National Census Test

o Bureau

Please Log In

Please enter the 10-digit access code from
your address label in order to begin.

szt (|| TNMEINLN Access Code: (7% ] - 05
TP AR - B
Enter the 4-digit PIN we gave you the first

1O g g g 8 oy g g by
T AUTOS-DIGIT 64011

time you entered the survey.

TO RESIDENT AT
123 AMY STREET PIN: "eee
AN TOWN LS D0123-9959 Click here if you do not know your PIN.

]

Figure A5: PIN Request - If logging back in, this screen will request the randomized PIN generated during the first session.

M OFFICIAL WEBSITE OF THE UNITED STATES RNMENT

United States™

Census 2012 National Census Test

— Bureau

Please provide the answer to the following verification question to return to your survey.

What is your mother's maiden name?

Response: |

Click here if you do not know your verification question response.

Return to Login

Figure A6: Request for response to security question- if R clicks on "'Click here if you do not know your PIN” on the previous
screen, they will be asked to answer the security response provided during the first session.

A3
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OFFICIAL WEBSITE OF THE UNITED STATES VERNMENT

United States”

Census 2012 National Census Test

— Bureau

Instructions FAQs Logout
Are you completing the 2012 National Census Test for the address below? ([Help)

3 IWANNTAKEY DR
RICHEORO, PA 18854

 Yes
" No

Figure A7: CONFIRM

Yes-> PIN
No-> VERIFY

-— == P e s i 4 s e i g
—= AN OFFICIAL WEBSITE OF THE UNITED STATES GOVERNMENT

United States”

Census 2012 National Census Test

s Bureau

Instructions FAQs Logout
Are you completing the 2012 National Census Test for the address below?

57032 NORAGAR RD
FEASTERVILLE, PA 18940

 Yes
& No

Please enter your 10-digit access code again so that we can verify that you need to complete this survey.

Access Code: I —I

Previous | | Next |

Figure A8: VERIFY

Verify Correct -> No Complete (Figure A9)
Verify Incorrect -> Back to Login Screen (Figure A10)

A4
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OFFIC WEBSITE OF THE UNITED STATES ERNMENT

c United States”

ensus 2012 National Census Test

e Eureau

You do not need to complete this survey.

Thank You.

Fiena | I B T e M vnnee -

Figure A9: Correctly entered

AN OFFICIAL WEBSITE OF THE UNITED STATES ERNMENT

c United States”

ensusS 2012 National Census Test

ess—— Eureau

Please Log In

plample ”"I I ml I |||I I |||| I |||I I ||| Please enter the 10-digit access code from
i sgsiies . s your address label in order to begin.

S g el et
Access Code: -

TEEEAUTOT5-DIGIT 64011
TO RESIDENT AT =

123 ANY STREET
ANY TOWN U5 00123-9993

Example Access Code

The U.S. Census Bureau estimates that, for the average household, this survey wil take about 10 minutes to complete, including the time for reviewing the
r inztructionz and anzwers. Send commentz regarding thiz burden estimate or any other aspect of this burden to: Paperwork Reduction Project 0607-0960-C, U.S.

I Census Bursau, AMSD-3K138, 4500 Silver Hil Road, Washington, DC 20233. You may e-mail comments to Paperwork@census.gov; use "Paperwork Project 0607- ﬂ
Y e | e el I B B R I P [ Prra—

Figure A10: Incorrectly Entered
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F T m] https:ffnck201 2-butle344. centurion-ga. ssd. census . gow/nct fFarmimainfpin hd = Wikl Rl |L|ve Search |

%4 Fle Edt View Favorkes Tooks  Help EcComvert - [R Select
-
o ke https:,l’,l’nthD12-but|3344.:snturiuﬂ-qa‘ssd.:snsus.g..‘ @ © - EA - IﬁvPage - @Tnnls

Instructions FAQs Logout

To maintain the confidentiality of your data, you will need this PIN to return to the survey in case you leave the survey
before submitting your data.

This survey will take approximately 10 minutes. You will be automatically logged off if your computer is idle for 15
minutes.

Please make note of the 4-digit PIN below.

PIN: 2512

Please enter a verification question for your PIN. If you forget your PIN, you will be asked to provide this response to
enter the survey.

Verification Question: IF’Iease select a verification question. j

Respunse:l

P e [ r— — [

FFICIAL WEBSITE THE UNITED S 5 VERNMENT

C United States™

ensus 2012 National Census Test

e— Bureau

Instructions FAQs Logout

Were you living or staying at 3 WANNTAKEY DR on June 14, 20127 (Help)

© ¥es
C No

Jone ’7 ’7 ’7 ’7 ’7 ’7 [ Trusted sites H100% -

Figure A12: ADDRESS
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AN OFFICIAL WEBSITE OF THE UNITED STATES

C United States™

eénsus 2012 National Census

o Bureau

Instructions FAQs Logout

What is your name and your telephone number? We may contact you if there is a question.

First Name: M Last Name
Area

Code Number

| Previous | [ Next

. | L . O & vrnex

Figure A13: RESPONDENT

No

i} ke https:antZD12-hut\8344.tenturinn-qa.ssd‘census‘g...

ﬁ- -@-IﬁvPagev@Tuolsv »

WEBSITE OF THE UNITED STATES VERNMENT
United States™ : L
Census 2012 National Census Test
— Bureau
Instructions FAQs Logout
Did anyone live at 3 WANNTAKEY DR on June 14, 20127 (Help)
€ Yes
 No
 Don't Know
Previous | |  Next
B =l
Al (el el el e e ] R g [T

Figure A14: ANYONE

A7
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WEBSITE OF THE UNITED STAT

United States™

Census 2012 National Census Test

o—— Bureau

Instructions FAQs Logout
Was there anyone else living or staying at 3 IWANNTAKEY DR on June 14, 20127 ([Help)
O Yes
C No
Previous | [ Next
Ipane [T [ [ [ [ [ Trusted sites [® 100% -

Figure A15: OTHERS

No -> ADD1 (Figure A16)
Yes -> PEOPLE (Figure Al7)

N OFFICIAL WEBSITE OF THE UNITED STATES /ERNMENT

United States™

Census 2012 National Census Test

e Bureau

Instructions FAQs Logout
The names listed so far are:
Jane M Doe

We do not want to miss any peeple who might have stayed at 3 IWANNTAKEY DR around June 14, 2012. Were there any
additional people that you did not already list? [Help)

For example:
Babies? Cyes O No
Foster children? T ves ' No
Any other relatives? Cves O No

Roommates or people not related to you?  Yes © No

[ Previous | [ Next

-
: =
o [pone T T 7 Trusted sites H100% vy

Figure A16: ADDL1 (1 person)
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OFFICIAL WEBSITE OF THE UNITED STATES GOVERNMENT

United States™

Census 2012 National Census Test

—— Bureau

Instructions FAQs Logout
Please list the name of each person who was living and sleeping at 3 IWANNTAKEY DR on June 14, 2012. (Hel

Enter names until you have listed everybody who was living or staying there, then click Next.
First Name M Last Name

Pane fa " [Doe

I [
I [l
| [
|
|

[l
(-

Click here to add more people

[ Previous | [ Next

PR L o vmmns

Figure A17: PEOPLE

OFFICIAL WEBSITE OF THE UNITED STATES GOVERMMENT

United States™

Census 2012 National Census Test

eassss——— Bureau

Instructions FAQs Logout

The names listed so far are:

Jane M Doe
John M Doe
Nate M Doe
Nick M Doe

We do not want to miss any people who might have stayed at 3 IWANNTAKEY DR around June 14, 2012. Were there any
additional people that you did not already list? (Help)

For example:

Babies? Cyes CNo
Foster children? CYes  No
Any other relatives? CYes C No

Roommates or people not related to you?  Yes  ho

Previous | |  Next

‘ ’_’_’_’_’_'_kf Trusted sites H100% v 1
Figure A18: ADD1 (After adding names in PEOPLE)

NO -> ADD?2 (Figure A19)
Yes-> Specify Names in ADD1 (Figure A20)
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AL WEBSITE OF THE UNITED STATE

C United States™

ensus 2012 Nati 1 Census Test

o—— Bureau

Instructions FAQs Logout

The names listed so far are:

Jane M Doe
John M Doe
Nate M Doe
Nick M Dee

Was there anyone else staying at 3 IWWANNTAKEY DR who had no permanent place to live on June 14, 20127

C Yes
 No

Previous | [  Next

o L N == Eame =

Figure A19: ADD2 with no additional people added in ADD1 (**No** selected)

COFNE UL wIBW FavUILEs UL mep WOeLEEIL T e
52? ke https:antZD12-hutleS44‘centunnn-qa‘ssd.cansus.g..‘ | | @ - . @ - gpage - @Tuu\s '

We do not want to miss any people who might have stayed at 3 IWANNTAKEY DR around June 14, 2012, Were there any
additional people that you did not already list? (Hel

For example:

Babies? @ Yes O No
First Name MI Last Name
Enter Name: IBabyi IM— Doe
(Click here to add more names}
Foster children? ®Yes C No
First Name MI Last Name
Enter Name:  [Foster  [W | [Dee
(Click here to add more names)
Any other relatives? @ Yes O No
First Name MI Last Name
Enter Name: W IM_ Doe
(Click here to add more names}

Roommates or people not related to you? & Yes  No

First Name M1 Last Name

Enter Name: IStranger IM Doe

(Click here to add more names)

[ Previous | [ Next |

|retos:finct2n1 2-butle344. centurion-aa. ssd.census. aovinctiformimainfadd L #is expand [27 Trusted sites = o0 -

Figure A20: Specify Names in ADD1 (""Yes" Selected for each category)
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i:f ke https:antZU12—but|5344.centunun-qa‘ssd.:Ensus.g...

WEBSITE OF THE UNITED STATES RNMENT

United States”

Census 2012 National Census Test

o Bureau

Instructions FAQs Logout

The names listed so far are:

Jane M Doe
John M Doe
Nate M Doe
Nick M Doe
Baby M Doe
Foster M Doe
Other M Doe
Stranger M Doe

Was there anyone else staying at 3 IWANNTAKEY DR who had ne permanent place to live on June 14, 20127

 Yes
 No

Previous | [ Next

| T T T T [ [ Trusted ses [# 100% -

Figure A21: ADD2 after adding people in ADD1.

Usability Note: If you go back and say “No” after adding these people and then change it back to “yes,” all the names are deleted
and you have to put them back in again. They should be saved.

No -> ADD3 (Figure A22)
Yes-> Specify name(s) in ADD2 (Figure A23)

- - b v |5 Page v (0F Tools + 7

ﬁ '1'?? https:antED12—but|ea44.centurionfqa.ssd.census.g...

CIAL WEBSITE OF THE UNITED STATES ERNMENT

United States™

Census 2012 National Census Test

onsss——— Bureau

Instructions FAQs Logout

The names listed so far are:

Jane M Doe
John M Doe
Nate M Doe
Nick M Doe
Baby M Doe
Foster M Doe
Other M Doe
Stranger M Doe

Was there anyone else who usually lives or stays at 3 IWANNTAKEY DR but was away on June 14, 20127

© Yes
© No
Previous | |  Next
—1
Jid|
ek e trnain baddm T T T CFraerad ciras & anne -

Figure A22: ADD3

All
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T:f ahr https:antZD12-but|3344.centurion-ua.ssd.census.g‘H

Instructions FAQs

Logout

The names listed so far are:

Jane M Doe
John M Doe
Nate M Doe
Nick M Doe
Baby M Doe
Foster M Doe
Other M Doe
stranger M Doe

Was there anyone else staying at 3 IIWANNTAKEY DR who had no permanent place to live on June 14, 20127

* Yes
 No

First Name Mi Last Name

Enter Hame: |An |E Wunelse|

(Click here to add more names

Previous | [ Next |

1}

[«

L ——r—r—r— —

Figure A23: Specify Names in ADD2 (If ""Yes" initially was selected in ADD2)

'Eh' 'débvlgpaga-@molsv ”

ﬂf '\rﬁ https:antZD12-hutleS44‘centurinn-qa‘ssd‘census‘g...

WEBSITE OF THE UNITED STATES

C United States™

ensus 2012 National Census

e Bureau

Instructions FAQs Logout

The names listed so far are:

Jane M Doe
John M Doe
Nate M Doe
Nick M Doe
Baby M Doe
Foster M Doe
Other M Doe
Stranger M Doe
An E Wunelse

Was there anyone else who usually lives or stays at 3 IWANNTAKEY DR but was away on June 14, 20127

 Yes
% No -
Previous | |  Next
hd|
' |Duna ’_ ’_ ’_ ’_ ’_ ’_ |;,'J’ Trusted sites H100% - g

Figure A24: ADD3 after name is added in ADD2

No-> ADD4
Yes- Specify Name in ADD3

Al2



5:? ahe https:antZDl2—but\5344.centur\un-qa.ssd.census.g"‘ @ & - @ & QPEGE = @TW'S -7

OFFICIAL WEBSITE OF THE UNITED STATES

C United States™

ensusS 2012 National Census Test

e Bureau

Instructions FAQs Logout
The names listed so far are:

Jane M Doe
John M Doe
Nate M Doe
Nick M Doe
Baby M Doe
Foster M Doe
Other M Doe
Stranger M Doe
An E Wunelse

Was there anyone else living or staying at 3 IWANNTAKEY DR on June 14, 2012 whe is ne longer there?

 Yes
€ No

| Previous Next |
Nexti

[inerFrrmimaintadra | [-7 Triisted <ites IR

el

- 4

Figure A25: ADD4 (If “No” was selected in ADD3)

I Instructions FAQs Logout I

The names listed so far are:

Jane M Doe
John M Doe
Nate M Doe
Nick M Doe
Baby M Doe
Foster M Doe
Other M Doe
Stranger M Doe
An E Wunelse

Was there anyone else who usually lives or stays at 3 IWANNTAKEY DR but was away on June 14, 20127

* Yeg
 No
First Name MI Last Name
Enter Name:  |Usual [E [Lives|
(Click here to add more names)
Previous | [ Next |

[T 7 Trusted sites [Forw -

Figure A26: Specify names in ADD3 (if ""Yes' was initially selected)
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OFFICIAL WEBSITE OF THE UNITED STATE ERNMENT

C United States”

ensus 2012 National Census

——— Bureau

Instructions FAQs Logout
The names listed so far are:

Jane M Doe
John M Doe
Nate M Doe
Nick M Doe
Baby M Doe
Foster M Doe
Other M Doe
Stranger M Doe
An E Wunelse
Usual E Lives

Was there anyone else living or staying at 3 IWANNTAKEY DR on June 14, 2012 who is no lenger there?

C Yes
& No

Previous | [ Next

e e e z o

Figure A27: ADD4 with name added from ADD3

No->HOME
Yes-> Specify Name in ADD4

12? e https:jjnct2ﬂl2-hutI5344.centurinn-qa.ssd.census.g... ﬁ @ - @ = IﬁvPagE @ @Tools -7

Instructions FAQs Logout
The names listed so far are:

Jane M Doe
John M Doe
Nate M Doe
Nick M Doe
Baby M Doe
Foster M Doe
Other M Doe
Stranger M Doe
An E Wunelse
Usual E Lives

Was there anyone else living or staying at 3 IWANNTAKEY DR on June 14, 2012 who is ne longer there?

© Yes
© No

First Hame M Last Name

Enter Name: ISUme IO Guy|

Click here to add more names)

E| Previous | [ Next |

ity Pri

O‘ l_l_l_l_’_’_h/ Trusted sites H100% -

el

Figure A28: Specify Name in ADD4 (If "'Yes' was initially selected)

Al4



Lo cun o view Cuvorees oo g e

T:f f& https:;’,l’nthUlZfbutIeSQ‘i.centurlon—qa.ssd‘census.g‘H

@v vﬂ%vgpagev@hcﬂsv »

FFICI WEBSITE OF THE UNITED STATES

c United States™

ensus 2012 National Census

—— Bureau

Instructions FAQs Logout

On June 14, 2012, was this house, apartment, or mobile home —
Hel

& Owned by you or someone in this household with & mortgage or loan? include home equity loans.
" Owned by you or someone in this household free and clear (without a mortgage or loan)?

' Rented?

' Occupied without payment of rent?

[ Previeus | [ Next

i

=

Figure A29: HOME

If owned or rented, it then asks who owns or rents this place. If “without payment” is checked, it skips to
relationship.

e e Cavores e e s [T

&

https:ffnct201 2-butle 344, centurion-ga.ssd. census.g...

B3~ [ - =+ -Psge + [} Tools +

WEBSITE OF THE UNITED STATES OWVERNMENT

C United States™

€nsusS 2012 National Census Test

—— Bureau

Instructions FAQs Logout

Of the people who lived at 3 IWANNTAKEY DR , who owned the house, apartment, or mebile heme on June 14, 20127 (Help)

¥ Jane M Doe

¥ Jane M Doe
John M Doe
Nate M Doe
Nick M Doe
Baby M Doe
Foster M Doe
Other M Doe
Stranger M Doe
An E Wunelse
[T Usual E Lives
[” Foster M Doe
" Some O Guy

[T some O Guy

"' None of the above

o i o i o i i i |

| Previous | Next |

Figure A30: OWNER

Al5
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Instructions FAQs Logout

Next, we need to record each person's relationship te Jane M Doe.

John M Doe is Jane M Doe's . (Hel

' Husband or wife

" Biological son or daughter
" Adopted son or daughter
" Stepson or stepdaughter
" Brother or sister

' Father or mother

" Grandchild
 Parent-in-law

" Son-in-law or daughter-in-law
" Other relative

' Roomer or boarder

' Housemate or roommate
" Unmarried partner

" Other nonrelative

Previous | [  Next

1]

wid

o [pone [ [ [ [ [& mrustedskes 0w v

Figure A31: Relationship (asked for each person)

e https:antzm2—butI5344.centur\on-ua‘ssd.census.g...

Eﬁ' 'Qvl:_;}’Pagev@Tnn\sv

WEBSITE OF THE UNITED STATES RNMENT

c United States™

eénsusS 2012 National Cer

s Bureau

Instructions FAQs Logout
What is Jane M Doe's sex? (Help)
 Male
” Female
Previous | [ Next
[pene [ [ [ [ [ [ trustedsies Rt

Figure A32: Sex (asked for each person)

Al6



w o

https:/inct2012-butle344, centurion-ga, ssd.census, g...

@' ™ @vlz_gfpagev@mnlsv >

OFFICIAL WEBSITE OF THE UNITED ¢

c United States™

ensusS 2012 National Census Test

—— Bureau

Instructions FAQs Logout

What is Jane M Doe's date of birth? (Help)

IMUnth j IDayj IYearj

Verify or enter correct age on June 14, 2012. Please report babies as age 0 when the child is less than 1 year old.

—

[ Previous | [ Next
=
one ’_ ’_ ’_ ’_ ’_ ’_ |J Trusted sites 0% vy
Figure A33: Age & DOB (asked for each person)
ke (;; https:/fnct2012-butle344 . centurion-ga. ssd. census.g. .. | | - - e - -k Page - () Tools - »
=<
What is Jane M Doe's race or origin? Select one or more boxes AND enter the specific race(s) or origin(s). (Help)
¥ White — Enter origin(s), for example, German, lrish, Lebanese, Egyptian, and so on.
[Palish Irish
[ Black or African Am. — Enter origin(s), for example, African Ametican, Haitian, Nigerian, and so on.
" Hispanic, Latino, or Spanish origin — Enter origin(s), for example Mexican, Mexican Am., Puerto
Rican, Cuban, Argentinean, Colombian, Dominican, Nicaraguan, Salvadoran, Spaniard, and so on.
™ American Indian or Alaska Native — Enter name of enrolled or principal tribe(s), for example, Navajo,
Mayan, Tlingit, and s0 on.
[~ Asian — Enter origin{s), for example, Asian Indian, Chinese, Filipino, Japanese, Korean, Vietnamese,
Hmong, Laoctian, Thai, Pakistani, Cambodian, and so on
[ nati or Other Pacific Islander — Enter origin(s), for example, Native Hawalian, Guamanian
or Chamorro, Samoan, Fiflan, Tongan, and S0 on.
[~ Some other race or origin — Enter race(s) or origin(s).
[ Previous | [ nNext ]
ting fFor https:jfnck2012-butle344 . centurion-ga.ssd.census, gov nctiformfmainfrace1/200... || ’7 ’7 ’7 ’7 ’7 ’7 |J Trusted sites ]

Figure A34: Race version 1 (RACE1)
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AN OF IAL WEBSITE OF THE UNITED STATES INMENT

c United States”

ensuS 2012 National Census

— Bureau

Instructions FAQs Logout
Some peaple live or stay in more than one place and we would like to make sure everyone is only counted once.

Does anyone sometimes live or stay at another home, like a seasonal or second residence? (Help)

 Yes
T No

Previous | [ Next

=l

2] |D0r|e

[T [ [ [o7 Trusted sites 0% -

Figure A35: Delete_1_1

No -> Delete 2_1
Yes -> Delete 1_2

i:? ﬁ'ﬁ https:antZD12-but|ea44.centurion-qa.ssd.census.g... | | @ - - & - l:_;}Page - @Tnnls = 7

TITSTTUC oS TRGS TUgUTT |

@ Please provide an answer to the question.

Some people live or stay in more than one place and we would like to make sure everyone s only counted once.

Does anyone sometimes live or stay at another home, like a seasonal or second residence?  (Help,

& Yes
© No

Who? Check all that apply.

" Jane M Doe
"' John M Doe
" Nate M Doe
[T Nick M Doe

" Baby M Doe

[T Foster M Doe
[C Other M Doe

[T Stranger M Doe
[T An E Wunelse
[T Usual E Lives
[T Some O Guy

[ Previous | [ Next

[ [ [ | [ [ Trustedsites A% -y

Figure A36: Error Message Delete 1_2

No one selected -> error message -> no one still selected -> Delete 2 1;
Yes/selecting someone -> Delete 2_1 (Stranger M Doe)
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Instructions FAQs Logout

Some peaple live or stay in more than one place and we would like to make sure everyone is only counted once

Does anyone sometimes live or stay at another home, like a seasonal or second residence?  (Help

& ves
© No

Who? Check all that apply.

[~ Jane M Doe
"' John M Doe
[T Nate M Doe
" Nick M Doe
[~ Baby M Doe
[” Foster M Doe
[" Other M Doe
[ Stranger M Doe
[T An E Wunelse
[T Usual E Lives
" Some O Guy

[ Previous | | Next

Il
v 4

.
Done 0T T [ [ Trusted stes [# 100%

Figure A37: Delete_1_2

W

https:{{nct201 2-butle344 . centurion-qa.ssd. census.g. ..

ﬁ' '@'gPagE'@Toolsv =

THE UNITED STATES ERNMENT

C United States™

eénsus 2012 National Census

o Bureau

Instructions FAQs Logout

Does anyone sometimes live or stay somewhere else with a parent, grandparent, or other person? (Help)

C Yes

 No

Previous | [  Next

|
B -
J‘Done F’i’iﬁlili‘vf Trusted sites 0% -y

Figure A38: Delete_2_1

No -> Delete 3 1
Yes -> Delete 2_2
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Instructions FAQs Logout

Does anyone sometimes live or stay somewhere else with a parent, grandparent, or other person? {Hel,

& Yes
© No

Who? Check all that apply.

" Jane M Doe
[T Jane M Doe
" John M Doe
MNate M Doe
Mick M Doe
Baby M Doe
Foster M Doe
Other M Doe
Stranger M Doe
An E Wunelse
Usual E Lives
Foster M Doe
Some O Guy
Some O Guy

Ly
(R R

[ Previous ] [ Next

ity P

?‘Dune liliyiﬁli,ikf Trusted sites

+,100% .;
Figure A39: Delete 2_2

No one selected-> error message -> Delete 3_1
Someone selected (Other M Doe) -> Delete 3_1
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N OFFICIAL WEBSITE OF THE UNITED STATES GOVERNMENT

United States™

Census 2012 National Census Test

o Eureau

Instructions FAQs Logout
Was anyone staying away from 3 IWANNTAKEY DR while living in cellege housing - on or off campus - around June 14, 20127
Hel,

 Yes
C No

Previous | |  Next

]
’_ ’_ ’_ ’_ ’_ ’_ |=/ Trusted sites T

Figure A40: Delete 3_1

No -> Delete 4_1
Yes -> Delete 3_2
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OFFICIAL WEBSITE OF THE UNITED STATES ERNMENT

c United States™

€nsuUS 2012 National Census

s Eureau

Instructions FAQs Logout

Was anyone staying away from 3 IWANNTAKEY DR while living in college housing - on or off campus - around June 14, 20127 {Help,

& Yes
© No

Who? Check all that apply.

" Jane M Doe
" John M Doe
" Nate M Doe
"' Nick M Doe

" Baby M Doe

"' Foster M Doe

" Other M Doe

" Stranger M Doe

M An E Wunelse e
[T Usual E Lives

™ Some O Guy

[ Previous | [  Next E
Pnne T T 7 trstad cires [ nmen -

Figure A41: Delete 3_2

No one selected-> error message -> Delete 4 1
Someone selected (An E Wunelse) -> Delete 4_1
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WEBSITE OF THE UNITED STATES GOVERNMENT

United States™

Census 2012 National Census Test

o—— Bureau

Instructions FAQs Logout

Was anyone staying away from 3 IWANNTAKEY DR to be closer to a job (including military assignment), around June 14, 20122

Help)
C Yes
© No
Previous | [ Next
|
Done 0 [ [ Trostedsites 0% v

Figure A42: Delete 4 1

No -> Delete 5 1
Yes -> Delete 5_2
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M OFFICIAL WEBSITE OF THE UNITED STATES GOVERNMENT

United States™

Census 2012 National Census Test

o Bureau

Instructions FAQs Logout

Was anyone staying away from 3 IWANNTAKEY DR to be closer to a job (including military assignment), around June 14, 2012?  (Help

 Yes
 No

Who? Check all that apply.

[T Jane M Doe

[~ John M Doe

™ Nate M Doe

" Nick M Doe

[” Baby M Doe

[T Foster M Doe
[T Other M Doe

[” Stranger M Doe
[T An E Wunelse o
¥ Usual E Lives
[” Some O Guy

[ Previous | [  Next El

T [ =

Figure A43: Delete 5_2

No one selected-> error message -> Delete 5_1
Someone selected (Usual E Lives) -> Delete 5 1

o e ﬁ--@vlz_;}Pagev@Toolsv”

https:{{nctz012-butle344. centurion-ga. ssd . census.g. ..

OFFICIAL WEBSITE OF THE UNITED STATES GOVERNMENT
United States™ s
Census 2012 National Census Test
—— Bureau
Instructions FAQs Logout
Does anyone sometimes stay in a place like a nursing home or a group home? [Help)
 Yes
' No
Previous | |  Next
=l
Done [ [ [ [ [ [/ trasted sites 1w v

Figure A44: Delete 5_1

No -> Delete 6 1
Yes -> Delete 5_2
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United States™

Census 2012 National Census Test

e—— Bureau

Instructions FAQs Logout

Does anyone sometimes stay in a place like a nursing home or a group home?  {Help)

& Yes
© No

Who? Check all that apply.

[T Jane M Doe

[ John M Doe

[T Nate M Doe

" Nick M Doe

[ Baby M Doe

[C' Foster M Doe
[C Other M Doe

[ Stranger M Doe
[T An E Wunelse -
[T Usual E Lives
¥ Some O Guy

[ Previous ] [ Next

,_,_’_,_,_’_hf Trusted sites H100% T :
Figure A45: Delete 5_2

No one selected-> error message -> Delete 6_1
Someone selected (Usual E Lives) -> Delete 6_1

oy e ﬁv-@ngagev@Toulsv»

https: /fnct2012-butled44.centurion-ga.sed. census.g. ..

AN OFFICIAL WEBSITE OF THE UNITED STATES GOVERNM
United States™ : r
Census 2012 National Census Test
e——— Bureau
Instructions FAQs Logout
Was anyone recently in jail or prison? ([Help)
O Yes
' No
[ Previous | [ Next
E
: =l
O|Dona l_l_f_l_l_’_h/ Trusted sites 00% - 4

Figure A46: Delete 6_1

No -> Delete 7_1
Yes -> Delete 6_2
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United States™

Census 2012 National Census Test

——— Bureau

Instructions FAQs Logout

Was anyone recently in jail or prison?  (Help)

& Yes
© No

Who? Check all that apply.

" Jane M Doe

I John M Doe
Nate M Doe
Mick M Doe
Baby M Doe
Foster M Doe
Other M Doe
Stranger M Doe
[T An E Wunelse b
[C Usual E Lives

i [~ Some O Guy

[ R

[ Previous ] [ Next =

[pone [0 [T [ [ Trusted sites A% v

Figure A47: Delete 6_2

No one selected-> error message -> Delete 7_1

Someone selected (John M Doe) -> Delete 7_1

e 4 https:,i,l’n(tZD12-hut|5344.(Enturinn-qa.ssd.[Ensus.g... ﬁ = - @ = ﬁ}’Fage = @TW'S =
AL WEBSITE OF THE UNITED STAT RNMENT

United States™

Census 2012 National Census Test

e Bureau

Instructions FAQs Logout

Dees anyone sometimes live away from 3 IWANNTAKEY DR for any reason other than those just mentioned? (Help)

C Yes
© No

Previous | | Next

Done ’_ ’_ ’_ ’_ ’_ ’_ ‘,.! Trusted sites 100%  ~ .

Figure A48: Delete 7_1

No -> FULLSTAY
Yes -> Delete 7 2 -> FULLYSTAY
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Does anyone sometimes live away from 3 IWANNTAKEY DR for any reason other than those just mentioned?  {Help) =]
# Yes
© No

Wheo? Check all that apply.

¥ Jane M Doe
[T Jane M Doe
[T John M Doe
MNate M Doe
Nick M Doe
Baby M Doe
Foster M Doe
Other M Doe
Stranger M Doe
An E Wunelse
Usual E Lives
Foster M Doe
Some O Guy
Some O Guy

e I  w  w

For what reason?

Circus d

L
4

win

[ Pravieue | [ Navt | = |

of T [7 Trusted sites T

-

= »
w o https:antZD12—hutleﬁ44.centur\nn—qa.ssd.census‘g." = |:zrPage + () Tools =

Instructions FAQs Logout

Please provide the full address where Jane M Doe sometimes lived or stayed around June 14, 2012 for another reason. Fill
in as much information as you know. (Hel

Number and Street AptiUnit #
| I

City

|

State Zip
|Se\ect Name j |

Country

Select Country 'I

If there is no street address or if this is a facility, please type a description in the box below.

|

[ |

Previous | | Next

Privacy

N

=l
[# 0w - 4

© [Done [T [T [ [ Trusted sites

Figure A49: FULLSTAY (Each person who had another place to stay for any of the reasons in the ADD series would get the
corresponding version this screen.)
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Caught exception in TNT::Controller::NCT->fullstay dest "Can't use an undefined value as an ARRLY reference

at /vs/idc3/TNT-1/ga/app/butle344/NCT2012/script/../1ib/INT/Controller/NCT.pm line 898."

Caught exception in TNT::Controller::NCT->handle submit_next "Did you remember to return a page for your destination?
at /ve/idc3/TNT-1/ga/app/butle344/NCT2012/=cript/../1lib/TNT/Base/Actions.pm line 271."

Reguest
blesas ({
_path =» "nct/form/person/fullstay/8",
action =» "nct/form",
address =»> "148.12%.144.188",
arguments =% ["person™, "fullstay™, 8],
base => bless (do{\ (my $o = "https://nct2012-butle344.centurion-ga.ssd.census.gov/")}, "URI::https"),

body parameters => {
FULLSTAY ADDRESS => "™,

FULLSTAY CITY = H
FULLSTAY COUNTRY => O,
FULLSTAY DESC =
FULLSTAY STATE => 0,
FULLSTAY UNIT =
FULLSTAY ZIP =
Submit_next => "Next",
1,

captures => [1.

cookies => {
_ utma => bless({

name => "__ utma",

path = "/=,
value => ["184783419.573553862.1333034901.1333034901.1333034901.1"],

}, "CGL::Simple::Cookie"), | _|LI
i »

ang ’_ ’_ ’_ ’_ ’_ ’_ |-,/ Trusked sites ‘ HA00% -

Figure A50: Error Message when not entering anything for FULLSTAY 6/26/12 1:21 PM. | could not get past this screen and had
to change the response to “No” to continue after logging out and back in again.

ﬁ '1'% httns:antZUlZ—butIeSfl‘I.centurlon—qa.ssd.census.g...
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THE UNITED STATES VERNMENT

C United States”

ensuS 2012 National Census Test

e Eureau

Instructions FAQs Logout

Where does John M Doe live and sleep most of the time? ([Help)

@ 3 IWANNTAKEY DR

" The prison or jail

" Equal time at all places
 Some other place
 Don't know

Previous | |  Next

-
S

o |Done ’7 ’7 ’7 ’7 ’7 ’7 |J Trusted sites 00%

Figure A51: MOST (sample address selected)
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C United States™
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Instructions FAQs Logout

Where was John M Doe staying on June 14, 20127 (Help)

© 3 WANNTAKEY DR
@ The prison or jail

© Some other place
© Don't know

Previous | [ Next

=
| ’_ ’_ ’_ ’_ ’_ ’_ [ Trusted sites 00 v

Figure A52: WHERE (Census Day) Jail Selected

Selected the sample address for MOST (MOTT) and the other address for Census Day for each of the people that
were selected during the DELETE series of questions.

'Eh' 'd,-;bvgpaga-@'rao\s- »

12? & https:,l’,l’nthD12-hut|aS44.centur\nn-qa.ssd.census‘g...

Wt N luru LUl INAvIviidl weliloud 1 wolL
ureau

Instructions FAQs Logout

Please provide the full address where Other M Doe sometimes lived or stayed around June 14, 2012 for the child custody
arrangement. Fiil in as much information as you know. [Help)

Number and Street Apt/Unit #
| |

City

|

State Zip

|Se|ect Name j |

Country

Select Country =

If there is no street address or if this is a facility, please type a description in the box below.

=
=
Previous | [  Next
1 LI
Done ’_I_I_’_ ’_|_|-,,'1’ Trusted sites ‘ T

Figure A53: Another WHERE screen
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N CIAL WEBSITE OF THE UNITED STATES VERNMENT

United States™

Census 2012 National Census Test

—— Bureau

Instructions FAQs Logout

Please provide your email address. (Hel

Enter email address: |

Confirm email address: |

Previous ‘ | Next
=

| lilililili,ilgf Trusted sites H100% - g
Figure A54: EMAIL
s Thank\"ou i - B - ey v s Page ~ (OF Todls v >

IAL WEBSITE OF THE UNITED STATES GOVERNMENT

United States™

Census 2012 National Census Test

o—— Bureau

Instructions FAQs Logout
Thank you for completing the 2012 National Census Test.
+ To submit your answers, click
« If you would like to review your answers before submitting, elick
[
ne [ [T [ [ mrusedsites 1% -

Figure A55: SUMMARY
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L WEBSITE OF THE UNITED STATES GOVERNMENT

C United States™

ensusS 2012 National Census Test

e Bureau

Instructions FAQs Logout

Review & Edit

« Tochange a response, click on the underlined answer in the table below.
« To complete an unanswered question, click on the underlined [NO ANSWER] in the table below.
« Once you have completed your review, click Submit.

Jane M Doe:
Relationship to Jane M Doe Not Applicable
Sex Female
Date of Birth [NO ANSWER]
Age [NO ANSWER]
Race or Origin [NO ANSWER]
Jane M Doe:
Relationship to Jane M Doe Husband or Wife hd|
https://nck2012-butle344 . centurion-qa.ssd. census, gov/nctigatewayimain/race 1 /200 ’_ ’_ ’_ ’_ ’_ ’_ ‘J Trusted sites H100% - 4

Figure A56: Review & Edit top

N
8 4 [Review aEdt | | fa - B - b - - bpage - (O Tooks + 7
FOSTEF W DOE: =l
Relationship to Jane M Doe Other nonrelative
Sex Male
Date of Birth [NO ANSWER]
Age [NO ANSWER]
Race or Origin [NO ANSWER]
Some O Guy:
Relationship to Jane M Doe Other nonrelative
Sex Male
Date of Birth NO ANSWER'
Age NO ANSWER'
Race or Origin [NO ANSWER]
Some O Guy:
Relationship to Jane M Doe Other nonrelative
Sex Male
Date of Birth NO ANSWER'
Age NO ANSWER'
Race or Origin [NO ANSWER]
%l
r
B -
5] 0T [ [ [ Trusted siees 0% v

Figure A57: Review & Edit Bottom
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OFFICIAL WEBSITE OF THE UNITED STATES VERNMENT

C United States™

ensus 2012 National Census Test

o Bureau

Thank you for completing the 2012 National Census Test.
Your answers have now been submitted to the U.S. Census Bureau.

(June 27, 2012 1:39 pm EST).

B
: =l
3 bone 0 T T T [ trustedsites i v
Figure A58: Thank You
90 0 [ARevienaEdt | | fir - B - deh - [shpage v igh ook -

Relationship to Jane M Doe Other nonrelative ]

Sex Male

Date of Birth [NO ANSWER]

Age [NO ANSWER]

Race or Origin [NO ANSWER]

Some O Guy:

Relationship to Jane M Doe Other nonrelative

Sex Male

Date of Birth [NO ANSWER]

Age [NO ANSWER]

Race or Origin [NO ANSWER]

Some O Guy:

Relationship to Jane M Doe Other nonrelative

Sex Male

Date of Birth [NO ANSWER]

Age [NO ANSWER]

Race or Origin [NO ANSWER]
- ! sility Privacy ¥ ]
::\ [ T [ [ Trusted sites = 100% - ]

Figure A59: Hitting the Browser BACK button let me back into the survey (review screen)
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\N OFFICIAL WEBSITE OF THE UNITED STA

C United States™

ensus 2012 National Census Test

— Bureau

Welcome to the 2012 National Census Test.

You will need the invitation we mailed to you in order to start. All the information that you provide
will remain confidential.

Begin the 2012 National Census Test

= WARNING **

You have accessed a UNITED STATES GOVERNMENT computer. Use of this computer without authorization or for purpeses for which —
authorization has not been extended is a violation of Federal law and can be punished with fines or imprisonment (PUBLIC LAWY 93-474).
System usage may be monitored, recorded, and subject to audit. Use of this system indicates consent to monitoring and recording

=

Done Pl [ Trusted sites [®mes - 4
t{startl @6 @ @ ) | o tEezEm
J )4 windo... 'I &) 8 Firefox 'I &3 Intern... - -3 Adobe . vI (W] 3 Microso... vI IMicrosoft E. ., I J = copernic J ] | = M wednesday

Figure A60: Hitting SUBMIT again took me back to the Welcome page
DIFFERENT VERSION OF COVERAGE PATH

i ov ) - = - bPage v (i Took v 7
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WEBSITE OF THE UNITED STATES ERNMENT

United States”

ensu 2012 National Census Test

o—— Bureau

Instructions FAQs Logout

Count the people who live at 57032 NORAGAR RD using our guidelines.

+ We need to count people where they usually live and sleep
» For people with more than one place to live, we need to count them at the place where they sleep most of the time

Do NOT INCLUDE these people Do INCLUDE these people:
(they will be counted at the other place). « Babies and children living here, including foster children
« College students who live away from this address most « Roommates

of the year « Boarders
« Armed forces personnel who live away « People staying here on June 14, 2012 who have no
« People who, on June 14, 2012, were in a nursing permanent place to live

home, mental hospital, jail. prison, detention center, etc.

How many people were living or staying at 57032 NORAGAR RD on June 14, 2012, including yourself? (Hel
|=1

[ Previous | [ Next

§ ]
i [ [ [ [ [ [ Trusted sites [* 100w - 4
| ﬁStartHW@@ e | Al 1A
y J 10 4 Winda... -I &) 8 Firefox v| &3 Intern.. - -3 Adobe ... vI (W] 3 Microsa. .. v| [ 3] Microsoft EI J |82 copernic J 2) | = @ wednesday

Figure A61: POPCOUNT- contains long links that crashed the survey the only time one was clicked during testing. The whole link
is not visible when the help box pops up.
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/nctz012-butle344.centurion-ga.ssd.cens I ] 5 =
=l pimainpopcount =] & ][4 [ ] Juive search [2]]

- Seleck

POPCQOUNT - Count the people who live at using
our guidelines.

3 - ) - b - rPage v () Toals + 7

Enter the number of peaple that live or stay at this
address most of the time as of September 5, 2012.

If your situation is not covered by the guidelines,

look here:

http/iwww census gov/population/'www/cen2010/resid
or here

hitpiwww. census.gov/population/'wwwicen2010/resid
for additional help.

Instructions Logout

RD using our guidelines.

ly live and sleep

Close Window b, we need to count them at the place where they sleep most of the time

Do INCLUDE these people:
« Babies and children living here. including foster children

most + Roommates
+ Boarders
« People staying here on June 14, 2012 who have no
permanent place to live
er, efc.

J | o

How many people were living or staying at 57032 NORAGAR RD on June 14, 2012, including yourself? (Help)

—

[ _Previous | [ Next

|
[[ET T [ Trusted sites [Hioowe -
Hstert| | @ O @ = @ @ Ppp——
| | L6 windo... ~| @8 Frefox  ~|[@a 1ntern... + -3 Adobe ... -| (W]3 Micraso... -] [E] MicrosortE... | | 2 copernic | wednesday
Figure A62: POPCOUNT HELP
/nct2012-butle344.centurion-ga.ssd.census.gov /nct/help,/popcount - Windows Internet Explorer == =]
) =l
; POPCOUNT - Count the people who live at using our guidelines.
Enter the number of people that live or stay at this address most of the time as of September 5, 2012.
If your situation is not cavered by the guidelines, look here:
hitp/fwww.census. govipopulation/www/cen2010/resid_rulesiresid_rules html
or here http.//www census.gov/population/www/cen2010/resid_rulesiresid_rules.html for additional help.
Close Window
i
) LI

Hsor| @O G = €@ |Z[ 5 1soem
5 | £ winda... -| @8 Frefox  -|[ @4 Intern... + 13 adobe ... -| (W]3 Miroso... «| [E mcrosoite. | ] # copernic | I wednssday

Figure A63: Entire content of POPCOUNT Help text
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Residence Rule And Residence ndows Internet Explorer

2

IT'SIH OUR HANDS

Residence Rule And Residence Situations For The 2010 Census

& Print | 3 Share this page | aaA ’

Facts About the Census 2010 Residence Rule and Residence Situations

1. Where You Are Counted Is Important 9. Movers On Census Day 17. People In Group Homes And Residential
2. The Concept Of Usual Residence 10. People Who Are Born Or Die On Census Day Treatment Centers For Adults
3. The Residence Rule [11. Monrelatives Of The Househaolder 18, Feople In Health Care Facilities
4. People Away From Their Usual Residence [12. U.S. Military Personnel 19. Feoplein.Juvenile Faciliies
On Census Day 13. Merchant Marine Personnel On U.S. Flag 20. People In Residential School-Related Facilities
5. \Visitors On Census Day Maritime/Merchant Vessels 21. People In Shelters
6. People Who Live In More Than One Place 14.  Foreign Citizens In The U.S 22. People In Transitory Locations (e.g., RV parks
7. People Without A Usual Residence 15. U.S. Citizens And Their Dependents Living campgrounds, marinas)
3. Students Qutside The U.S. 23. People In Religious-Related Residential

6. People In Correctional Facilities For Adults Facilities

24 People In Workers' Residential Facilities

1. WHERE YOU ARE COUNTED IS IMPORTANT

For the 2010 Census, the Census Bureau is committed to counting every person. Just as important. however, is the Census Bureau's commitment
to counting every person in the correct place. The fundamental reason the decennial census is conducted is to fulfill the Constitutional requirement
(Article |. Section 2} to apportion the seats in the U.S. House of Representatives among the states. Thus, for a fair and equitable apportionment, it
is crucial that people are counted in the right place during the 2010 Census.

Figure A64: First Link to Residence Rules; If the content is printed, it is eight pages long.

/= 404 Page Not Found - Windows Internet Explorer

Students & Teac

2010 Census Home Press & Media Partners

“sei6>

TSN OURHANDS ABOUT CONNECT MUL TIMEDIA 6o

Page Not Found

&= Print

Sorry, the page you requested has either been moved or is no longer available on this server.

For 2010 Census data, see The American FactFinder <factfinder2 census.gov>. Other information can be found at the2010 Census site
<2010.census.gov=.

.S, Census Bureau Home Contact Us Product Catalog Information Quality | D i Privacy Policy

-}
Bsert| @O @ B @D |
| | a6 windo... ~| @8 Firefox  -|[ @4 ntern... - A 4 adobe ... -| [W]3 Mirosa.., -| (] microsoite... | | ] opernic I

1S:SPM
wwednesday

Figure A65: The second link (http://www.census.gov/population/wwwi/cen2010/resid_rules/resid rules.html )does not work. The
broken link could have caused Internet Explorer to crash during usability testing. Last accessed 6/27/12 3:05 PM.
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Instructions FAQs Logout
Please list the name of each persen who was living and sleeping at 57032 NORAGAR RD on June 14, 2012. [Hel

Enter names uniil you have listed everybody who was living or staying there, then click Next.
First Name Wl Last Name

fiane b poe

IJohn IIVI_ |Doe

INate IIVI_ |Doe

IN\ck IM_ |Dne|

| [

I [l

Click here to add more people

[ Previous ] | Next

| ’—,_,_,_’_’_hf Trusted sites H100% v ]

Figure A66: PEOPLE

i:f ke https:ant?ﬂl?-hut|8344.centur\nn-qa.ssd.census.g... | | ﬁ - - @ - IﬁvF'age - @Too\s -7
| Instructions FAQs Logout -Zl

The names listed so far are:

Jane M Doe
John M Doe
Nate M Doe
Nick M Doe

We do not want to miss any people who might have stayed at 57032 NORAGAR RD on June 14, 2012. Were there any
additional people that you did not already list?
Hel

For Example:

Babies?

Foster children?

Any other relatives?

Roommates or people not related to you?

Anyone else staying at 57032 NORAGAR RD who had no permanent place to live on June 14, 20127
Anyone else who usually lives or stays at 57032 NORAGAR RD but was away on June 14, 20127
Anyone else living or staying at 57032 NORAGAR RD on June 14, 2012 who is no lenger there?

C Yes
' No

Previcus | |  Next

K

[y { I e Al I B B S DT M@ ner  —
Figure A67: MISS

No -> HOME
Yes-> STAY
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—— Bureau

Instructions FAQs Logout
The names listed so far are:

Jane M Doe
John M Doe
Nate M Doe
Nick M Doe

List those additional people below. Enter names until you have listed all the additional people who were living or staying there, then
click Next. (Help)

First Name M Last Name
IBaby ] IDDE

| |

I I

Click here to add more people i

K Previous | ‘ Next

-

| lililiﬁli,il\f Trusted sites H100% v g

Figure A68: STAY

Home, etc. same path as above. Until ELSEWHERE
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OFFICIAL WEBSITE OF THE UNITED STA VERNMENT

c United States™

ensus 2012 National Census T

e Bureau

Instructions FAQs Logout

Did Jane M Doe sometimes live or stay at an address other than 57032 NORAGAR RD around June 14, 20127 Check all that
apply. (Help)

¥ No

" Yes, at a seasonal or second residence

I Yes, due to a child custody arrangement

I Yes, in college housing

I Yes, in the military

" yes, in a nursing home

I~ yes, in a prison or jail

I~ Yes, for another reason

[ Previous | [ Next

I~
one l_l_l_l_l_l_h,ﬂ’ Trusted sites 0% -y

Figure A69: ELSEWHERE (Each person listed would get this screen)
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Instructions FAQs Logout

Please provide the full address of the seasonal or second residence where Nate M Doe sometimes lived or stayed around
June 14, 2012 . Fill in as much Information as you know. [Help)

Number and Street Apt/unit #

[4600 Silver Hill Road [5Ks05

City

|Washmgmn

State Zip
[District of Columbia =]~ [20233
Country

United States 'l

If there is no street address or if this is a facility, please type a description in the box below.

[The Castle ;I

=

Previous | [ Next

A ity P

T [ [ [ [ trustedsitss [# 100% ~ ;

Figure A70: FULLSTAY (2)- If “Yes” is selected for any of the FULLSTAY questions, it is followed up by a request for the
address.
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THE UNITED

c United States™

eénsus 2012 National Census Test

— Bureau

Instructicns FAQs Logout

Where does Nate M Doe live and sleep most of the time? (Help)

' 57032 NORAGAR RD

' The seasonal or second residence at 4600 Siver Hill Road
' Equal time at all places

" Some other place

' Don't know

Previous | [ Next

L

B
£

Bl ‘Dnne

=l

[0 [ [ [ [ Trustedsies A%

Figure A71 : MOST (2)
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Instructions FAQs Logout
Where was Nate M Doe staying on June 14, 20127 (Help)
' 57032 NORAGAR RD
© The seasonal or second residence at 4600 Silver Hill Road
' Some other place
© Don't know
Previous | [ Next
E
: =
0 [pone LT[ [ Trustedsites H100% ~

Figure A72: WHERE (Census Day) (2)

The rest of the survey is the same.
RACE 2 Screen
T:f f& https:;’fnthUIZ—butIeSQ‘?‘centurlon—qa.ssd.census.g..‘ | | @ - v d% - l:_:_}PagE - @Tuu\s - F

Instructions FAQs Logout .g

Please answer BOTH questions on race and origin.

What is Jane M Doe's race or origin? Select one or more boxes. (Help)
™ White

™ Black or African Am.

I Hispanic, Latino, or Spanish origin

" American Indian or Alaska Native

" Asian

[ Native Hawaiian or Other Pacific Islander

" Some other race or origin

Enter Jane M Doe's specific race, origin, or enrelled or principal tribe - For example, African Am., Argeniinean, Chinese, Egypfian,
[Help,

German, Marshallese, Mexican, Mexicarn Am., Mongolian, Native Hawaiian, Navajo, Nigerian, Tiingit, and so on

Enter the specific race(s), origin(s), or tribe(s).

| Previous | |  Next

r
3
|

[me

Al

T T T 7 Twerad cirac

& mren -

Figure A73: Race 2
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I checked to see if you could enter more than one ancestry in this version and have the prefills work for more than
just the first one because of the comment we got about not being able to enter more than one ancestry for Race 1.

S
w o https:antZUlZ—but\eS‘?‘I.centur\onfqa‘ssd.census.g... | | ﬁ ~ & - g;q v |i:p Page + {E} Tadls =
Instructions FAQs Logout

Please answer BOTH questions on race and origin.

What is Jane M Doe's race or origin? Select one or more boxes. (Help)
¥ White

7 Black or African Am.

[ Hispanic, Latino, or Spanish origin

[” American Indian or Alaska Native

[ Asian

[~ Native Hawaiian or Other Pacific Islander

" Some other race or origin

Enter Jane M Doe's specific race, origin, or enrolled or principal tribe - For example, African Am., Argentinean, Chinese, Egyptian,
German, Marshallese, Mexican, Mexican Am., Mongolian, Native Hawaiian, Navajo, Nigerian, Tlingit, and so on. (Help)

Enter the specific race(s), origin(s), or tribe(s).

Pal

Polish

Polynesian

[ Previous | | Next

g
r . ibility Privacy Security
S !
= lhana T T EF wierad cirar & e -
Figure A74
b e https:,l’,l’nthD12-but\5344.:Enturiun-qa.ssd.:Ensus.g... | | ﬁ - B - G;q = l-_;\:"Page = ;"}}TUU'S =

Instructions FAQs Logout F

Please answer BOTH questions on race and origin.

What is Jane M Doe's race or erigin? Select one or more boxes. [Hel,
¥ White

I Black or African Am.

™ Hispanic, Latino, or Spanish origin

[~ American Indian or Alaska Native

[~ Asian

™ Native Hawaiian or Other Pacific Islander

™ Some other race or origin

Enter Jane M Doe's specific race, origin, or enrclled or principal tribe - For example, African Am., Argentinean, Chinese, Egyptian,
German, Marshallese, Mexican, Mexican Am., Mongolian, Native Hawaiian, Navajo, Nigerian, Tlingif, and so on. [Helo|

Enter the specific race(s), origin(s), or tribe(s).

[Polish

Ir\sh|

Irish

| Previous | Next

Accessibilty Privacy

ane ’_ l_l_l_l_’_ ‘j Trusted sites | *100% - i

Figure A75: Figure 40, 41- More than one prefill works if each is entered on its own line
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United States™

Census 2012 National Census Test

Bureau

You do not need to complete this survey.

Thank You.

Wstat| | @ © @ = B ‘ $3) 13:54 PM

Figure A76: Occasionally, I would get this message when | selected **No"* to a question.
Supplemental Information

nct2012-butle344.centurion-ga.ssd.census.goy /nck/instr =] ﬂ —1=x]
= =0 & (|42 x| Juve searcn (o]

Survey Instructions

Who Should Complete the Survey: This survey should be & - - v b Page - ) Tods -
completed by the person who owns or rents the living quarters ar any
other person who is at least 15 years of age with knowledge of the
household.

Navigation: Use only the "Next" or "Previous" buttons on the bottom
of each screen. Do NOT use the Forward or Back buttons on your
browser.

Instructions FAQs Logout

Changing Responses: For questions where you must choose a
single response from a list, clicking a different response will change
your answer to the newly clicked response. Ifitis a "check all that
apply" question, you may click on a selected check box to unselect
the box and remove it as one of your answers.

jelines.

unt them at the place where they sleep most of the time

Session Time Limits and Login/Logout: For your security, you INCLUDE these people:
will be logged out after 15 minutes of inactivity. If you need to leave

. S " Babies and children living here, including foster children
the survey for mare than 15 minutes, please click "Logout" so you

i X X _ Roommates
may return to the survey at a later time. All of your information will be boarders
saved. You will need to enter your PIN to resume the survey. Your beople staying here on June 14, 2012 who have no
PIM will be provided to you during the survey. ermanent place to live
Help with Survey Questions: If you need assistance on a specific
survey question, use the "Help" link that appears with that question.
Submitting your Survey: Before you submit your survey, you will ~ bn June 14, 2012, including yourself? (Hel N

have the opportunity to review your responses. Once your survey has
been submitted, you will not be able to access your information or
change any of your responses. After you have submitted your survey
and are shown the confirmation page you may close the web

=l

o T T T TF Tockad cbae & amnes o 2

Figure A77: Instructions from Link (Window adjusted for legibility)
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o ] 3

in/popcount - Windows Internet Ex|

i| FAGs

Q. Dol have to complete this survey?

Q. Why was | selected for this survey?

Who should complete the survey?

Q. How do | change my answers?

Q. How long will it take to complete this
survey?

Q. What types of questions will | be asked?
Q. Do you share my data with other agencies
such as Immigration and Customs
Enforcement, the Federal Bureau of
Investigations, the Internal Revenue Service,
courts, or the police?

Q. How does the Census Bureau protect my
survey data?

Q. Is it safe to complete this survey online?
Q. Will the results be published?

Close Window

[mainjpopcount =1 & |[#2][ ] [ove searcn

_1&1 x|

(£ -]

- Select

3 - B - i=h o~ -Page ~ (f Tools -

Instructions FAQs Logout

RD using our guidelines.

ly live and sleep
2, we need to count them at the place where they sleep most of the time

Do INCLUDE these people:

+ Babies and children living here, including foster children
5 most + Roommates

+ Boarders
People staying here on June 14, 2012 who have no
permanent place o live

fer, etc.

—

b [_Previous

| [ Next

How many people were living or staying at 57032 NORAGAR RD on June 14, 2012, including yourself? (Help)

>

=l

)

_,Efstartl @ e @

) J 10 7 Windo

=2e@mE

-| @8 Fircfox_ ~|[@ 5 intern... - A 4 adobe ... «| [W]4 Microsa... «| (3] MicrosoftE... | JI 85 copernic | @ | =

[T [ [ [ trusted siees

[# 100% -

2

15:38 PM

Figure A78: FAQs- Unexpanded

-/ /nct2012-butle344. centurion-ga.ssd.cens

1ol |

dows Internet Ex

opcount -

FAQs
Q. Do | have to complete this survey?

This survey is mandatory, but will only take
about 10 minutes to complete. We are
conducting this survey under the authority of
Title 13 United States Code Section 193, This
survey has been approved by the Office of
Management and Budget {(OMB). For this
survey, the OMB approval number is X3OCK-
KKK

Q. Why was | selected for this survey?
Who should complete the survey?
Q. How do | change my answers?

For questions where you must choose a
single response from a list, clicking the correct
response will change your answer to that
response.

Ifitis a "check all that apply" question, you

= & |2 | Jrive search

/mainfpopcount

|+

A

«
I wiednesday

_1=x
[2]-]

- Select

3 - Bl - #=h - |hPage - () Tools -

LNMENT

Instructions FAQs Logout

RD using our guidelines.

ly live and sleep
e, we need to count them at the place where they sleep most of the time

Do INCLUDE these people:

Babkies and children living here, including foster children
Roommates

Boarders

People staying here on June 14, 2012 who have no
permanent place to live

5 most -

=l

fer. etc.

How many people were living or staying at 57032 NORAGAR RD on June 14, 2012, including yourself?

—

| Previous | |

MNext

Hel

Aiorart| | @ @ @ = @ 0D 1Y

| £37 windo... -| @8 Firefox  -|[ @5 mtern... - A4 Adobe .. -| [W]4 Microso... -] 3] MicrosoftE.. | | 2 copernic M=) | Z

= [ [ [oF Trustedsites

[ = 100% -

R

15:39 PM

Figure A79: FAQs1: The answer should start with “YES” to “Do | have to complete this survey?”
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‘nct2012-butle344.centurion-ga.ssd.cens

I8 =] JE3] i/ popcount — Windows Internet Ex

selected sample. Your address was selected
to represent a cross section of other
households in your community.

Who should complete the survey?
Q_How do | change my answers?

For questions where you must choose a

single response from a list, clicking the correct
response will change your answer to that
response.

Ifitis a "check all that apply" question, you
may click on a selected check box to unselect
the box and remove it as one of your answers.

Q. How long will it take to complete this
survey?

The U.S. Census Bureau estimates that, for
the average household, this survey will take
about 10 minutes to complete, including the
time for reviewing the instructions and

2] =8 |[%][ | vz searer

fmainfpopcount

- |

|2]-]

- Select

- - b - |2hPage - (F Tools -

st

mal Census Te

Instructions FAQs Logout

RD using our guidelines.

Iy live and sleep
e, we need to count them at the place where they sleep most of the time

Do INCLUDE these people:

+ Babies and children living here, including foster children

How many people were living or staying at 57032 NORAGAR RD on June 14, 2012, including yourself?

—

| Previous ‘ |

Next

P @O @ E @D
| £27 windo... -| @8 Firerox

most + Roommates
+ Boarders
+ People staying here on June 14, 2012 who have no
permanent place to live
x| fer. etc.

Help) —
=
[IET [ [ [ o7 Trusted sites -

Figure A80: FAQs2- ""How do | Change my answer" is really unnecessary.

nct2012-butle344.centurion-ga.ssd.censi

dows Internet Ex

opcount -

==

Q. How long will it take to complete this
sunvey?

The U.S. Census Bureau estimates that, for
the average household, this survey will take
about 10 minutes to complete, including the
time for reviewing the instructions and
answers.

Send comments regarding this burden
estimate or any other aspect of this burden to:
Paperwork Reduction Project XK XOCK-
X, U.S. Census Bureau, AMSD-3K138, 4600
Silver Hill Road, Washington, DC 20233. You
may e-mail comments to
paperwork@census.gov, use "Paperwork
Project XXCKK-XKXK-X" as the subject.

Respondents are not required o respond to
any information collection unless it displays a
valid approval number from the Office of
Management and Budget. The OMB approval
number for this survey is XK

Bl

b

/main/popcount

=2 |§”E| JLive search

| 15:39 PM
-|[ @5 tntern... - -la adobe ... -| (W]4 Microso... -] (@ microsarte... | || = copernic |22 “ % wednesday

|

[2]-]

- [fselect

0+ B - f=h - ibPage + (O Tools -

LNMENT

mal Census Test

Instructions FAQs Logout

RD using our guidelines.

ly live and sleep
2, we need to count them at the place where they sleep most of the time

Do INCLUDE these people:

= Babies and children living here, including foster children
5 most + Roommates
Boarders
People staying here on June 14, 2012 who have no
permanent place to live

=l

fer. etc.

How many people were living or staying at 57032 NORAGAR RD on June 14, 2012, including yourself? {Help)

—

[ Previous

| [ Next

Figure A81: FAQs3

>
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2] limainjpopcount ) |EHZ\ JLive search | 2|~
3 Respondents are not required to respond to + PR select

any information collection unless it displays a
valid approval number from the Office of
Management and Budget. The OMB approval
number for this survey is XXX KXKK.

i~ B - o=y o+ [ Page v 0k Tools v

Q. What types of guestions will | be asked?

This survey will ask if the housing unit is rented

or owned, it will ask for the names of everyone Instructions FAQs Logout
living in the household and, for each person
living in the household, we ask name, RD using our guidelines.
relationship to householder, sex, age/date of Iy live and sleep
birth, Hispanic origin, race, and whether or not B, we need to count them at the place where they sleep most of the time
the person sometimes lives or stays
somewhere else. Do INCLUDE these people:
« Babies and children living here, including foster children
Q. Do you share my data with other agencies e 0 RETTELE
= Boarders

such as Immigration and Customs People staying here on June 14, 2012 who have no
Enforcement, the Federal Bureau of permanent place to live

Investigations, the Internal Revenue Service x|fer. etc

How many people were living or staying at 57032 NORAGAR RD on June 14, 2012, including yourself? (Help)

—

| [ Previous | [ Next

) [T [ Trusted sites F100% -
Figure A82: FAQs4

: ctz012-butseas e SR RT=TES] ./ opcount - Windows Internet Ex 18]
] [ | T ——— =& |E||Z| [Live search 2=
El Q. Do you share my data with other agencies + [P select

| such as Immigration and Customs % - B - i=h - Page -+ ((fTools ~

Enforcement, the Federal Bureau of

Investigations. the Internal Revenue Service

courts, or the police?

No, individual responses are not shared )Ilal C ensus Te qt
- [ !

with anyone, including government agencies
or private organizations. It is against the law to

disclose or publish any private information Instructions

(names, telephone numbers, etc ) that

identifies an individual or business. We use RD using our guidelines.

your information to produce statistics. Your ly live and sleep

personal information cannot be used against 2, we need to count them at the place where they sleep most of the time

you by any government agency or court.
Do INCLUDE these people:

Q. How does the Census Bureau protect my « Babies and children living here, including foster children
survey data? 5 most + Roommates
survey data’?

Boarders
Federal law protects your information, and we People staying here on June 14, 2012 who have no

have developed policies and statistical permanent place to live
safenards tn heln us follow the law and x| fer. etc.

How many pecple were living or staying at 57032 NORAGAR RD on June 14, 2012, including yourself? (Hel,

—

E| [ Previous | [ Next
=l
L [ E [[ [ [ Trusted sies [# 00w -
Ao | & A = s P o [ I

Figure A83: FAQs5
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N ECTTITY

survey data?

Federal law protects your information, and we
have developed policies and statistical
safeguards to help us follow the law and further
ensure the confidentiality of your information.

Federal Law: Title 13 of the United States
Code protects the confidentiality of all your
information. Violating this law is a crime with
severe penalties.

Privacy Principles: Our Privacy Principles are
guidelines that cover all of our activities. These
principles encompass both our responsibilities
to protect your information and your rights as a
respondent. They apply to the information we
collect and the statistics we publish.

Statistical Safeguards: Statistical methods
ensure that the statistics we release do not
identify individuals or businesses. These
methods include extensive review and analysis
of all our data products, as well as disclosure
avoidance methodologies such as data
suppression and modification.

Your information is confidential and we will never
identify you individually. For more information,
visit the Census Bureau's Data Protection and
Privacy Policy webpage
(http:iwww.census.govi/privacy/).

=l

in{popcount = & |§||Z| [Live search |2~
[P0 select

%3~ B) - o= v |2 Page + Gk Todls + 7

Instructions

using our guidelines.

ive and sleep
ve need to count them at the place where they sleep most of the time

Do INCLUDE these people:
« Babies and children living here, including foster children

ost + Roommates
« Boarders
+ People staying here on June 14, 2012 who have no
permanent place to live
elc.

B e e T e

Figure A84: FAQs6

nct2012-butle344.centurion-ga.ssd.census.

NORAGAR RD on June 14, 2012, including yourself? (Hel | |
=] Trusted sites H100% T
=l 4 ¥ A
B EEaSSSSss
EI=TIES | cpcount  Windows Internet b SE3)

visit the Census Bureau's Data Protection and
Privacy Policy webpage
(http-/www.census.goviprivacy/).

Q. Is it safe to complete this survey online?

In addition to the three guidelines above
(Federal Law, Privacy Principles, and Statistical
Safequards), the following additional policies
apply to personally-identifiable information
provided in an online survey. More information
on this topic can be found on the Data Protection
and Privacy Policy webpage
(http-/Awww census. gov/privacy/).

For each online survey, we are required to
provide an explanation to respondents about the
confidentiality of the data and the laws that
protect those data (e g, Title 13, United States
Code Section 9 (a)).

All web data submissions are encrypted in order
to protect your privacy, even in the remote
chance that your survey responses are
intercepted.

Q. Will the results be published?

Close Window

=l

in/poprount & \Ellz\ JLive Search | 2|
0 select

[ - (e = |::FPage v [} Tools -

Instructions

using our guidelines.

ive and sleep
wve need to count them at the place where they sleep most of the time

Do INCLUDE these people’

Babies and children living here, including foster children

ost « Roommates
= Boarders
« People staying here on June 14, 2012 who have no
permanent place to live
etc.

NORAGAR RD on June 14, 2012, including yourself? (Hel

EL00% -

Figure A85: FAQs7
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People | Business | Geography | Data | Research | Newsroom
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Data Protection and Privacy Policy

n Data Protect & Privacy Policy Data Stewardship PlAs SORNs Contact Us
Are you in a Census Bureau About Data Protection and Privacy Privacy Resource
suney? X
U.S. Department of Justic
Contact Us As the nation's largest statistical agency, our website provides a vital national resource. web page
These pages contain a wealth of statistical information about the nation's people and its — Ovenview of the Privacy
Contact our Customer economy — information that is used by the general public and researchers, as well as Act of 1974 L |
Service Center at (301) federal, state, and local governments, in making important decisions. Our website also
763-INFO (4636) or toll-free provides information about the surveys we conduct and the information that is available. American Statistical
'1:;;3002—923—8282_ Or VISR OUT | ywre are committed to handling your information responsibly and with respect. This Association’s ;
o= commitment applies to the individuals, households, and businesses that answer our - — Web Site on Privac
Media inguires should be surveys, and to those browsing our website Confidentiality, and Data
directed to Security

+ Census Bureau Surveys and Censuses: How We Protect Your Information Learn
more about the ways the Census Bureau protects the information we collect in
surveys and censuses.

PIO@census.gov.

+ Browsers of www.census.gov: Online Privacy Policy. Learn more about what
happens when you browse our website._

4 o |

. [Attp: e census.govsurvey_participants/ [ [ [ [ [ [ Trustedsites [® o0 -

Figure A86: Page where privacy link in FAQs leads

nct2012-butle344.centurion-ga.ssd.cens: B[] 553 2opcount - Windows I == =]
confidentiality of the data and the laws that 2l binjpopcount El & Jl 4[] uive search -
protect those data (e.g., Title 13, United States 2 select

Code Section 9 (a)).

All web data submissions are encrypted in order
to protect your privacy, even in the remote
chance that your survey responses are
intercepted.

%5 - B - o= o~ b Page - (O Tools -

sus Test

Q. Will the results be published?

The Census Bureau plans to make results of this Instructions Logout

study available to the general public. Results will
be presented in aggregate form and no
personally identifiable information will be
published.

using our guidelines.

ive and sleep
lve need to count them at the place where they sleep most of the time

Information quality is an integral part of the pre- oIl el =

dissemination review of the information « Babies and children living here, including foster children
ost « Roommates
« Boarders
« People staying here on June 14, 2012 who have no
permanent place to live

disseminated by the Census Bureau {fully
described in the Census Bureau's Information
Quality Guidelines at

hitp //cww census gov/msdir/Guidelines.htm).
Information quality is also integral to the
information collection conducted by the Census

Bureau and is incorporated into the clearance NORAGAR RD on June 14, 2012, including yourself? (Help)
process by the Paperwork Reduction Act.

efc.

Close Window
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Figure A87: FAQs8
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Quality Guidelines
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Mathematical Statistician
Professional Development Computer Assisted Personal Interviewing

Professional Development Guide

Language Translation of Data Collection Instruments and Supporting Materials

Mentoring Program
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Figure A88: Link where Guidelines Link leads. It is internal, so this will not work for Rs outside of the Census Bureau HQ network
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Appendix Bl : Protocol and Testing Materials

Protocol for the National Census Test Web Questionnaire

Thank you for your time today. My name is XX. | work here with the Human Factors and Usability
Research group and I will be working with you today. We will be evaluating the design of the online
National Census Test Questionnaire by having you complete it. Your experience with the survey is an
essential part of our work. | did not create the survey, so please share both your positive and negative
reactions to it. We are not evaluating you or your skills, but rather you are helping us see how well the
survey works. The entire session should last about an hour. Your comments and feedback will be given to
the developers of the survey and may be used to improve it.

First, I would like to ask you to read and sign this consent form. It explains the purpose of today’s
session and informs you of your rights as a participant. It also tells you that we would like to videotape
the session, with your permission. Only those of us connected with the project will review the tape and
any other data collected during the session; and it will be used solely for research purposes. We may also
use clips from the tape to illustrate key points to the Web design team. In addition, there may be members
from the project team observing this session in another room.

Hand the participant the consent form; give time to read and sign; sign own name and date if you have
not already done so.

Start the tape.

While you are completing the survey, we will record the movements of your eyes with our eye-tracking
monitor to get a record of where you are looking on the screen.

I would like you to tell me your impressions and thoughts about the screens as you look at them. In other
words, I would like you to “think aloud” and talk to me about your impressions. If you expect to see
some piece of information, tell me whether you saw it or not.

Pull up www.wtop.com in Firefox.

Before we get started, let's practice thinking aloud, since it's not something that you would normally do
while working online. Pretend that you have a minute or two to kill at your desk at work. Talk me through
your thought process as you try to find something interesting to read on this news site <or any other if this
one is not one that you would normally look at>.

Ok, that’s exactly what I would like you to do throughout the session. If at any time during the session
you get quiet, I may remind you to talk to me. This is not to interrupt your thought process, but simply to
remind you to keep talking to me. Please focus on verbalizing what you are thinking as you complete the
survey.

Do you have any questions about the think aloud technique that we just practiced?
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http://www.wtop.com/

Now | am going to calibrate your eyes for the eye tracking.
Do Calibration

Now that we have your eyes calibrated, we are ready to begin. Please respond to the survey online as you
would at home. You may answer the survey questions as they apply to you in your real life. Although the
materials will give you an Internet address, or URL, to enter to access the survey, you will not need to
enter that because our testing software will open the survey for you.

This is the card you would receive and use to access the survey online if you were taking this survey at
home. If you were to receive the survey at your home, the mailing materials would have your real
address. For the purposes of this study, please pretend that the fictitious address on the screen is yours and
that you live there.

I am going to go around to the other room to do a sound check. While | am doing that, please take a
moment to complete this questionnaire. [Hand P questionnaire on Computer experience and
demographics]

I’m going to leave but we will still be able to communicate through a series of microphones and
speakers. Do you have any questions before we begin?

Leave room. Once in control room do a sound check and Start the eye-tracking software: Tobii Studio.
The mouse tracing software will start when Studio opens Internet Explorer.

Encourage P to think aloud while completing the survey. Ask probe guestions about what they are
thinking if they are having trouble with any part of the survey.

Make a note and probe if the P has any difficulty with or comments on a prefill or predictive text on the
race question.

Make note of any signs of respondent confusion in any coverage question, and probe retrospectively.
Note any signs of respondent fatigue in any coverage question, and probe retrospectively.
Note any questions respondent interprets as redundant and note which questions those are, and why they sound

redundant. If respondent does not spontaneously remark about perceived redundancy, ask them explicitly in the
debriefing if any questions seemed redundant, which ones, and why that was.

Pay close attention to (and note) how the respondent experiences the instrument and the fills for any questions in
which an alternative address is displayed as part of the question or response set. Probe retrospectively if any
difficulties, hesitation are evident.

Make a note of any difficulty or comments on the Race screens. Probe in-depth during debriefing if there were
major problems.

When P has completed the survey, tell him/her:

B2



Thank you for completing the National Census Test Questionnaire. Please complete this satisfaction
guestionnaire. 1 will be back around to ask you a few more questions about your experience.

In the mean time, please complete this short satisfaction questionnaire about your experience.
NCT Internet Test Debriefing Questions

After the participant is finished with completing the survey, begin the debriefing questions.
Review their responses to satisfaction survey and probe about any drastic scores.

What was your overall impression of the survey?

What are some things that you liked about the survey?

What are some things that you disliked about the survey?

Is there anything about the survey that you did not understand?

How does this survey compare to the Web surveys that you have taken in the past in terms of visual
appeal?

If you forgot your PIN, how easy or difficult would it be for you to remember your answer to the security
guestion?
B3



Very Easy Somewhat Easy Somewhat Difficult  Very Difficult

1 2 3 4 5 6 7 8 9 10

Did you think the login process was more secure than other logins you have completed, like bank sites
and email accounts, about the same level of security, or less secure?

On a scale of 1 to 10 with 1 being very easy and 10 being very difficult, how easy or difficult was it to log
into the survey?

Very Easy Somewhat Easy Somewhat Difficult  Very Difficult

1 2 3 4 5 6 7 8 9 10

Age/Date of Birth

Did you notice that the age was automatically calculated for you? If so, did you like, not have an opinion,
or dislike this feature?

On a scale of 1 to 10 with 1 being very easy and 10 being very difficult, how easy or difficult was it to
indicate your date of birth?

Very Easy Somewhat Easy Somewhat Difficult  Very Difficult
1 2 3 4 5 6 7 8 9 10

When entering your date of birth, do you prefer a drop-down menu option like the one in this survey, or a
text-entry option where you just type the date in, or do you have no preference? The text entry option
usually looks like this:

B4



What is Te E. Ve's date of birth? (Help)

MA DD Y

I

What would you do if the age displayed was incorrect? What you would change -- DOB or age — and
how would you do it? Would you expect a recalculation of age if you changed the date of birth?

Coverage Questions/People

Census

2012 National Census Test

Bureau
Measuring America

Instructions FAQs Logout
Please list the name of each person who was living and sleeping at on September 5, 2012. (Help)

Enter names until you have listed everybody who was living or staying there, then click Next.

First Name: M Last Name

Click here to add more people

In your own words, what does "living and sleeping" mean to you in this question?
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What time frame did you use to answer this question? [specific day vs. general time]

Was there anyone whose name you thought of including, but didn't? If yes, probe about that person's situation (i.e.,
living situation).

OFFICIAL WEBSITE OF THE UNITED STATE:

Census

2012 National Census Test

— Bureay
Measuring America

Instructions FAQs Logout

The names listed so far are:

We do not want to miss any people who might have stayed at on September 5, 2012. Were there any additional people that you did
not already list?

Help|
For Example:

+ Babies?

+ Foster children?

- Any other relatives?

- Roommates or people not related to you?

- Anyone else staying at who had no permanent place to live on September 5, 20127
+ Anyone else who usually lives or stays at but was away on September 5, 20127

- Anyone else living or staying at on September 5, 2012 who is no longer there?

OYes
2 No

Did you read the list of examples above the response options?

Yes No

What did you think this question was asking about: We do not want to miss any people who
might have been staying at 123 Main Street, Apt. G on June 14, 2012. Were there any additional
people that you did not already list?
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Situation #1
Brenda was eight months pregnant and delivered her baby
prematurely. Brenda is allowed to leave the hospital, but the newborn has

to stay in the hospital and gain a little weight before coming home. Brenda
is at home at 8801 Pontcharbus Drive, filling out this survey.

How should she answer the following questions?

First Screen:

AM OFFICIAL WEBSITE OF THE UNITED STATE ERNMENT

United States™

Census 2012 National Census Test

o Bureau

Instructions FAQs Logout

Where was Baby Starr staying on June 14, 20127 (Help)

8801 PONTCHARBUS DR APT 82C

" The other place at 101 Hospital Street
" Some other place

' Don't know

Previous | \ Next

Second screen:

—= AN OFFICIAL WEBSITE OF THE UNITED STATES GOVERNMENT

United States™

Census 2012 National Census Test

e Bureau

Instructions FAQs Logout

Where does Baby Starr live and sleep most of the time? [Help)

' 8801 PONTCHARBUS DR APT 82C
 The other place at 101 Hospital Street
' Equal time at all places

 Some other place

' Don't know

Previous | | Next
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Situation #2

Barry's in-laws have been staying with him and his wife for the past three
months, since their home burned down. The in-laws have awesome
homeowners insurance and their home will be rebuilt within the next eight
months. Until then, and much to Barry's dismay, his in-laws are going to be
sleeping in the guest bedroom at 57032 Noragar Road.

How should he answer the following questions?

Screen 1:

== AN OFFICIAL WEBSITE OF THE UNITED STATES GOVERNMENT

United States™

Census 2012 National Census Test

— Bureau

Instructions FAQs Logout

Where was Mother N Law staying on June 14, 20127 (Help)

57032 NORAGAR RD

© The other place at 101 Housefire Steet
 Some other place

© Don't know

Previous | [  Next

Screen 2:

—= AN OFFICIAL WEBSITE OF THE UNITED STATES GOVERMMENT

United States™

Census 2012 National Census Test

o—— Bureau

Instructions FAQs

Where does Mother N Law live and sleep most of the time? (Help)

© 57032 NORAGAR RD

© The other place at 101 Housefire Steet
© Equal time at all places

© Some other place

© Don't know

Previous | [  Next
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Situation #3

Suzy is eight years old and lives with her mother. Suzy spends every
summer with her father, who lives in another state. The day Suzy's

mom fills out this survey, Suzy has been with her father for the last few
weeks and will not return to her mother’s home at 57032 Noragar Road for
another few months.

How should she answer the following questions?

Screen 1:
EE AM OFFICIAL WEBSITE OF THE UNITED STATES GOVERNMENT

United States™

Census 2012 National Census Test

e——— Bureau

Instructions FAQs Logout

Does anyone sometimes live or stay somewhere else with a parent, grandparent, or other person? (Help)

 Yes
' No

Previous | [ Next

Screen 2:

—= AN OFFICIAL WEBSITE OF THE UNITED STATES GOVERNMEN

United States™

Census 2012 National Census Test

e—— Bureau

Instructions FAQs Logout

Where does Suzy Smith live and sleep most of the time? (Help)

57032 NORAGAR RD

© The place for child custody at 511 Dad's House
 Equal time at all places

" Some other place

 Don't know

Previous | | Next
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Screen 3:

4 OFFICIAL WEBSITE OF THE UNITED STATES GOVERNMENT

United States™

Census 2012 National Census Test

e——— Bureau

Instructions FAQs Logout

Where was Suzy Smith staying on June 14, 20127 (Help)

" 57032 NORAGAR RD

' The place for child custody at 511 Dad's House
 Some other place

' Don't know

Previous | |  Next
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Situation #4

Maria is a college student who lives in a dormitory on campus during the
week. On the weekends, Maria stays at her parents’ house at 3 Iwanntakey
Drive so her mom can do her laundry and Maria can catch up with her high
school friends. Maria's mother is filling out the survey on the weekend, so
she lists Maria as someone who lives in the household.

How should she answer the following questions?
Screen 1:

AN OFFICIAL WEBSITE OF THE UNITED STATE ERNMENT

United States™

Census 2012 National Census Test

e Bureau

Instructions FAQs Logout

Where does Maria Cuervo live and sleep most of the time? (Help)

3 IWANNTAKEY DR

' The college housing address at 432 University Way
 Equal time at all places

" Some other place

© Don't know

Previous | [ Next

Screen 2:

AN OFFICIAL WEBSITE OF THE UNITED STATES

United States™

Census 2012 National Census Test

e Bureau

Instructions FAQs Logout

Where was Maria Cuervo staying on June 14, 20127 (Help)

3 WANNTAKEY DR

' The college housing address at 432 University Way
 Some other place

' Don't know

Previous | | Next
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Situation #5

Jessica is married to Tom, and they are both in the Army. Jessica has just
been redeployed to Afghanistan for the third time. She's only been gone a

few days and Tom is filling out this survey at their home on Iwanntakey
Drive. Tom includes Jessica's name on the survey.

How should he answer the following questions?

Screen 1:

—= AN OFFICIAL WEBSITE OF THE UNITED STATES GOVERNMENT

United States™

Census 2012 National Census Test

Instructions FAQs Logout

Where does Jessica Rabbit live and sleep most of the time?

{Help)
3 IWANNTAKEY DR
' The job (including military assignment) at 777 Barracks Row
 Equal time at all places
" Some other place
 Don't know

Previous | | Next
Screen 2:

AN OFFICIAL WEBSITE OF THE UNMITED STATES

United States™

Census

Us 2012 National Census Test

Instructions FAQs Logout

Where was Jessica Rabbit staying on June 14, 20127
© 3 IWANNTAKEY DR

' The job (including military assignment) at 777 Barracks Row
" Some other place

 Don't know

{Help)

Previous | [ Next

B12



Situation #6

Matt and his wife, Sharon, are hippies. They have an open-door policy at
their house at 826 Park Place Road, Building 31, which means that anyone
can crash there at any time. A guy named Rudy sometimes shows up and
sleeps on their couch. Matt and his wife have no idea where Rudy sleeps
when he's not couch-surfing at their house. When Matt is filling out this
survey over his morning coffee, Rudy wakes up and asks if he can stay over
one more night.

How should he answer the following questions?

Screen 1:

—= AN OFFICIAL WEBSITE OF THE UNITED STATES GOVERNMENT

United States™

Census 2012 National Census Test

e—— Bureau

Instructions FAQs Logout

Where does Rudy Sincasa live and sleep most of the time? (Help)

" 8§26 PARK PLACE RD BLDG31
" The other place

 Equal time at all places

" Some other place

' Don't know

Previous | | Next

Screen 2:

AN OFFICIAL WEBSITE OF THE UNITED STATES GOVERNMENT

United States™

Census 2012 National Census Test

enss— Bureau

Instructions FAQs Logout

Where was Rudy Sincasa staying on June 14, 20127 (Help)

" 8§26 PARK PLACE RD BLDG31
 The other place

" Some other place

' Don't know

Previous | [ Next
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Situation #7

Cathy is retired and maintains two homes. One in Maryland (at 57032 Noragar
Road) and one in North Carolina (at 999 Tarheel Lane). She hates the cold winters
in Maryland, so she tries to stay in North Carolina during the winter. However, she
loves the warm summer months, and so she stays in her Maryland home a little
more often during the summer. Cathy happens to be staying at her home in
Maryland when she is filling out the survey that lists the address of her Maryland
home.

How should she answer the following questions?

Screen 1:

AN OFFICIAL WEBSITE OF THE UNITED STAT RNMENT

United States™

Census 2012 National Census Test

e Bureau

Instructions FAQs Logout

Where does Cathy Doscasa live and sleep most of the time? (Help)

57032 NORAGAR RD

' The seasonal or second residence at 999 Tarheel Lane
 Equal time at all places

" Some other place

© Don't know

Previous | | Next

Screen 2:

AN OFFICIAL WEBSITE OF THE UNITED STATES GOVERNMENT

United States™

Census 2012 National Census Test

e—— Bureau

Instructions FAQs Logout

Where was Cathy Doscasa staying on June 14, 2012? (Help)

57032 NORAGAR RD

' The seasonal or second residence at 999 Tarheel Lane
 Some other place

' Don't know

Previous | [ Next
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Race

What did you think of the format of the race question?

Did you have any trouble finding the response option(s) that you were looking for?

What would you do if you wanted to select more than one response option?

Did you notice that you had to scroll down to find the Next button? Is this design easy to follow and
understand or did you have to think about it before you scrolled?

When you started to type in some of the response boxes, a list of possible answers appears and you can
select one if it applies to you. Did you notice this happening during your session? If yes, did you like,
have no opinion, or dislike this feature? Did you think you had to select one of the possible answers that
came up?
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At the end of the survey, it asked for your email address. Why do you think your email address was
requested?

On a scale of 1 to 10 with 1 being very easy and 10 being very difficult, how comfortable were you with
providing your email address to the Census Bureau?

Very Comfortable Somewhat Comfortable Somewhat Uncomfortable  Very Uncomfortable

1 2 3 4 5 6 7 8 9 10

Other than what we have already talked about, did you have any other comments or suggestions about the
Web survey?
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Appendix B2 : Consent Form

Consent Form

Usability Study of the National Census Test

Each year, the Census Bureau conducts many different usability evaluations. For example, the
Census Bureau routinely tests the wording, layout and behavior of products, such as Web sites,
online surveys, and letters sent through the mail in order to obtain the best information possible
from respondents.

You have volunteered to take part in a study to improve the usability of the National Census
test. In order to have a complete record of your comments, your usability session will be
recorded (audio and screen capture). Staff directly involved in the usable design research
project will have access to the data. Your participation is voluntary and your answers will remain
strictly confidential.

This usability study is being conducted under the authority of Title 13 USC. The OMB

control number for this study is 0607-0725. This valid approval number legally certifies this
information collection.

| have volunteered to participate in this Census Bureau usability study, and | give permission for
my recordings to be used for the purposes stated above.

Participants Name:

Participants Signature: Date:

Researcher’'s Name:

Researcher’s Signature: Date:
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Appendix C1 : Background, Computer use, and Internet Experience

W Background, Computer user, and Internet Experience

=12 x|

Questionnaire on Statistical Background, Computer Use, and Internet Experience

Your Answers Are Confidential

Participant No.

Demographics

1. Are you male or female? © Male = Female
2. What is your level of education?

= some high school
= high school degree

= some college

= 2-year college degree

= 4-year college degree

= grade school

= some post graduate study {(e.g., M.A., M.B.A., J.D., Ph.D., M.D. programs)

Computer Experience
1. Do you use a computer at home, at work, or both?

{Check ali that apply.)
[IHome
[1Work
[1Somewhere else, such as school, library, etc.
[1No Computer Use

2. If you have a computer at home,

a. What kind of modem do you use at home?
[ Dial-up
[]Cable
[1DsL
[1Wireless (Wi-Fi)
[ Other |
[1Don't know

b. Which browse do you typically use at home?
[ Firefox
[lInternet Explorer
[ Netscape
[ Other | |
[1Don't know
c. What operating system does your home computer run in?
LIMAC OS
CIWindows 95
CWindows 2000
CWindows XP
Windows Vista
[ Other |
[1Don't know

4]

[»

XTI

4]
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Q'L\'._' Background, Computer user, and Internet Experience

3. On average, about how many hours do you spend on the Internet per day?
© 0 hours
= 1-3 hours
= 4-6 hours
= 7 or more hours

4. If you have a tablet PC like an iPad, how many hours do you use it per day?
= 0 hours
= 1-3 hours
= 4-6 hours
= 7 or more hours

a. If you have a tablet PC like an iPad, which device do you prefer to use at

home for basic internet functions such as checking email?
[1Desktop or Laptop PC
[1iPad or other tablet PC

5. Please rate your overall experience with the following :

No experience Very Experienced
Computers 1 2 3 4 5
& o o o o
Internet 1 2 3 4 5
& o o o o

6. What computer applications do you use?
{Check alf that apply.)
[1E-mail
[linternet
[1¥Word processing (MS-Word, WordPerfect, etc.)
[1Spreadsheets (Excel, Louts, Quattro, etc.)
[1Accounting or tax software

[1Engineering, scientific, or statistical software

[ Other applications, please specify |

| ¥

For the following questions, please select one number.
7. How comfortable are you in learning to navigate to new Web sites?

Not Comfortable Comfortable
1 2 3 4 5
] (] ] 8] ]

8. Computer windows can be minimized, resized, and scrolled through.
How comfortable are you in manipulating a window?

Not Comfortable Comfortable
1 2 3 4 5
] ] ] ] ]
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9. How comfortable are you using, and navigating throught the Internet?

Not Comfortable Comfortable
1 2 3 4 5
] ] ] ] ]

10. How often do you work with any type of data through a computer?
Never Very Often

1 2 3 4 5
o o o o o

11. How often do you use the Internet or Web sites to find information?
(e.g., printed reports, news articles, data tables, hlogs, etc.)
Never Very Often

1 2 3 4 5
8] 8] 8] & &

12. How familiar are you with the US Census Bureau (surveys, data, etc.)?
Unfamiliar Very familiar

o o o o o

<<Submit>z

4]

1]
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Appendix C2 : Questionnaire for User Interaction Satisfaction (QUIS)

E Survey Satisfaction Questionnaires

Questionnaire for User Interaction Satisfaction (QUIS)
Please select the numbers that most appropriately reflect your impressions about using the ACS Online Survey.

Participant No.

1. Overall reaction to the Web Survey:

Dissatisfied Satisfied
1 2 3 4 5 6 7 8 9 10 Not Applicable
o o o o o o o o o 9] o
2. Overall Appearance:
Dissatisfied Satisfied
1 2 3 4 5 6 7 8 9 10 Not Applicable
o o o o o o o o o ] o
3. Use of terminology throughout the survey:
Dissatisfied Satisfied
1 2 3 4 5 6 7 8 9 10  Not Applicable
o oo oo o o o o o o O @
4. Instructions displayed on the screens:
Dissatisfied Satisfied
1 2 3 4 5 6 7 8 9 10 Not Applicable
o oo oo o o o o o o O ©
5. Ease with which you could move:
Dissatisfied Satisfied
1 2 3 4 5 6 7 8 9 10 Not Applicable
o o © © © o o o © © o
6. Knowing where you were in the form:
Dissatisfied Satisfied
1 2 3 4 5 6 7 8 9 10 Not Applicable
o o o o o o o o o ] o

7. Organization of question, instructions, and response categories in the survey:

Dissatisfied Satisfied
1 2 3 4 5 6 7 8 9 10 Not Applicable
© © © © © © © © © ] o
8. Forward navigation
Dissatisfied Satisfied
1 2 3 4 5 6 7 8 9 10 Not Applicable
o o o o o o o o o ] o
9. Overall experience of completing the survey:
Dissatisfied Satisfied
1 2 3 4 5 6 7 8 9 10 Not Applicable
o o o o o o o o o o ]

10. Additional Comments:

<< Submit>

m
%
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Appendix D: Heatmaps of Eye-tracking Data

Media: hnps://nct2012 butlew centurion-ga.ssd.census.govinct (998x692) MALLELRE
112,445

2012 National Census Test

Bureau

rder to start. All the information that you provide
>onfidential.

without or for for which
with fines or impris (PUBLIC LAW 99-474).

You have accessed a UNITED STATES GOVERNMENT comp
authorization has not been extended is a violation of Federal Ia

System usage may be monitored, recorded, and subject to audit. Use of ﬁs system indicates consent to monitoring and recording.
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e 2012 National Census Test
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The U.S. Census Bureau estimates that, for the average household, this survey will take about 10 minutes to complete, including the time for reviewing the
instructions and . Send garding this burden estimate or any other aspect of this burden to: Paperwork Reduction Project 0607-0960-C, U.S.
Census Bureau, AMSD-3K138, 4600 Silver Hill Road, Washington, DC 20233. You may e-mail comments to Paperwork@census.gov; use "Paperwork Project 0607-
0960-C" as the subject. Respondents are not required to respond to any information collection unless it displays a valid approval number from the Office of
Management and Budget.

Form Number: TBD OMB No.: TBD Approval Expires: TBD Accessibil Security

Figure D2: Login (n=20)
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Figure D3: Address (n=20)
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Figure D4: Popcount (n=10)
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Figure D5: Respondent (n=20)
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Figure D7: People (n=20)
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Figure D9: Add2 (n=10)
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The black shadow is used to hide the name of the participant due to the privacy reasons.
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Figure D15: Home (n=20)
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Figure D16: Deletel (n=10)
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Figure D17: Delete3 1 (n=6)
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Figure D18: Delete3_2 (n=1)
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Figure D19: Delete4 page (n=10)
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Figure D20: Delete5 1 (n=10)
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Figure D21: Delete6_1 (n=10)
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Figure D22: Delete7_1(n=10)
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Figure D23: Age (n=1)
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Figure D24: Most (n=6)
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Figure D25: Where (n=6)
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Figure D26: Email (n=20)
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Figure D27: Review (n=1)
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Figure D28: Summary (n=20)
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Figure D29: Thank you (n=20)
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Figure D30: Help (Add person)
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Appendix E: Scenario Results

At the end of the survey, the participants were asked to answer the scenario questions.
Most of the participants were able to answer most of the scenario questions. Because of
time constraints (e.g., participants’ daily schedules), some participants did not complete
all of the scenario questions within their usability sessions. Table E1 at the end of this
appendix shows how the participants answered the scenario questions and the date when
they took the survey. The results from the seven test scenarios are explained below.
Census Day was June 14, 2012, so this date was in the future for some participants, on
that day for a few, and in the past for the rest.

Scenario 1

Brenda was eight months pregnant and delivered her baby prematurely. Brenda is
allowed to leave the hospital, but the newborn has to stay in the hospital and gain a little
weight before coming home. Brenda is at home at “8801 PONTCHARBUS DRIVE,”

filling out this survey.

Question 1: Where was Baby Starr staying on June 14, 2012?

—= AN OFFICIAL WEBSITE OF THE UNITED STATES GOVERNMENT

United States™

Census 2012 National Census Test

Bureau

Instructions FAQs Logout

Where was Baby Starr staying on June 14, 2012? ([Help)

" 8801 PONTCHARBUS DR APT 82C

' The other place at 101 Hospital Street
' Some other place

 Don't know

Previous | |  Next

The participants were shown the above screen shot and asked to pick one of the answers
from a list or four possible answers. Out of 19 participants, 13 answered by choosing “The
other place at 101 Hospital Street.” Most of the participants said that since the baby has
never been to home, they decided to choose the hospital address to answer this question.
There were four participants who said that the would answer by selecting “8801
PONTCHARBUS DR” and their reasoning was that since the baby will be home sooner or
later, the baby should be counted in the family residence. The remaining two participants
chose “Some other place”. None of the participants chose “Don’t know.”
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The baby would have been at the hospital on or before the sessions on June 14. For sessions
after June 14, if participants asked, we told them that the baby was born before June 14.

The ideal answer for this question was Brenda’s House at 8801 PONTCHARBUS DR.

Question 2: Where does Baby Starr live and sleep most of the time?

== AN OFFICIAL WEBSITE OF THE UNITED STATES GOVERNMENT

United States™

Census 2012 National Census Test

Bureau

Instructions FAQs Logout

Where does Baby Starr live and sleep most of the time? (Help)

8801 PONTCHARBUS DR APT 82C
" The other place at 101 Hospital Street
 Equal time at all places

" Some other place

" Don't know

Previous | |  Next

For this question, 11 out of 19 participants selected “8801 PONTCHARBUS DR.” Their
logic was the baby will be back home eventually and will be sleeping in the residence
address most of the time. The remaining eight participants chose to select “101 Hospital
Street” and their reasoning was that the baby is currently in the hospital and living and
sleeping there most of the time. None of the participants answered by choosing the
remaining response categories: “Equal time at all places”, “Some other place” and “Don’t
know.”

The optimal answer for this question was the hospital address.
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Scenario 2

Barry's in-laws have been staying with him and his wife for the past three months,

since their home burned down. The in-laws have awesome homeowners insurance and
their home will be rebuilt within the next eight months. Until then, and much to Barry's
dismay, his in-laws are going to be sleeping in the guest bedroom at “57032 NORGAR
ROAD”.

Question 1: Where was Mother N Law staying on June 14, 20127

== AN OFFICIAL WEBSITE OF THE UNITED STATES GOVERNMENT

United States™

Census 2012 National Census Test

Bureau

Instructions FAQs Logout

Where was Mother N Law staying on June 14, 20127 ({Help)

¢ 57032 NORAGAR RD

' The other place at 101 Housefire Steet
' Some other place

" Don't know

Previous | [ Next

For this question, 18 out of 19 participants who answered the question selected “57032
NORGAR RD.” They said that since Barry’s in-laws have been staying with him for the
past three months and going to be staying with him for at least another five to six months,
this should be the appropriate answer. One participant selected “101 Housefire Street,” the
in-laws’ old address. None of the participants picked any of the other remaining answers:
“Some other place” and Don’t know.

The ideal answer for this question would have been Barry’s house at “57032 NORGAR
RD.”
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Question 2: Where Does Mother N Law live and sleep most of the time?

—= AN OFFICIAL WEBSITE OF THE UNITED STATES GOVERNMENT

United States™

Census 2012 National Census Test

Bureau

Instructions FAQs Logout

Where does Mother N Law live and sleep most of the time? [Help)

€ 57032 NORAGAR RD

€ The other place at 101 Housefire Steet
€ Equal time at all places

' Some other place

' Don't know

Previous | | Next

The 19 participants who answered the above question had various reasons for choosing
their responses. Fourteen participants chose to answer “57032 NORGAR RD” and their
explanation was the Mother N Law is living and sleeping in Barry’s house most of the
time. The remaining four participants said that the answer should be “101 Housefire
Street” as they are used to live and sleep there most of the time and are going to move in
their permanent residence eventually; Barry’s residence is just their temporary residence.
One participant chose to answer “Don’t know.”

The optimal answer to the question was Barry’s house at “57032 NORGAR RD.”
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Scenario 3

Suzy is eight years old and lives with her mother. Suzy spends every summer with
her father, who lives in another state. The day Suzy's mom fills out this survey, Suzy
has been with her father for the last few weeks and will not return to her mother’s
home at “57032 NORGAR ROAD” for another few months.

Question 1: Does anyone sometimes live or stay somewhere else with a parent,
grandparent, or other person?

== AN OFFICIAL WEBSITE OF THE UNITED STATES GOVERNMENT

United States™

Census 2012 National Census Test

—— Bureau

Instructions FAQs Logout

Does anyone sometimes live or stay somewhere else with a parent, grandparent, or other person? (Help)

© Yes
C No

Previous | |  Next

All 18 participants answered by saying “Yes,” which was the ideal answer for this
scenario and question.

Question 2: Where does Suzy Smith live and sleep most of the time?

AN OFFICIAL WEBSITE OF THE UNITED STATES GOVERNMENT

United States™

Census 2012 National Census

Bureau

Instructions FAQs Logout

Where does Suzy Smith live and sleep most of the time? (Help)

© 57032 NORAGAR RD

© The place for child custody at 511 Dad's House
 Equal time at all places

" Some other place

' Don't know

Previous | [ Next

Out of the 18 participants who answered this question, 14 chose “57032 NORGAR
RD,” one selected “511 Dad’s House,” two chose “Equal time at all places,” and one
participant answered by saying “Don’t know.”
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The ideal response would have been the Mom’s (sample) address “57032 NORGAR
RD.”

Question 3: Where was Suzy Smith staying on June 14, 2012?

Z= AN OFFICIAL WEBSITE OF THE UNITED STATES GOVERNMENT

United States™

Census 2012 National Census Test

Bureau

Instructions FAQs Logout

Where was Suzy Smith staying on June 14, 20127 ([Help)

57032 NORAGAR RD

 The place for child custody at 511 Dad's House
 Some other place

 Don't know

| Previous | | Next |

For this question, one participant answered “57032 NORGAR RD”, 15 participants
answered “511 Dad’s House”, and two participants answered “Some other place.”

The optimal response for this scenario was the Dad’s house at “511 Dad’s House.”
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Scenario 4

Maria is a college student who lives in a dormitory on campus during the week. On the
weekends, Maria stays at her parents’ house at “3 IWANNTAKEY DR” so her mom
can do her laundry and Maria can catch up with her high school friends. Maria's
mother is filling out the survey on the weekend, so she lists Maria as someone who
lives in the household.

Question 1: Where does Maria Cuervo live and sleep most of the time?

—= AN OFFICIAL WEBSITE OF THE UNITED STATES GOVERNMENT

United States™

Census 2012 National Census Test

Bureau

Instructions FAQs Logout

Where does Maria Cuervo live and sleep most of the time? (Help)

3 IWANNTAKEY DR

' The college housing address at 432 University Way
 Equal time at all places

 Some other place

' Don't know

Previous | [  Next

For this questions, 16 of the 17 participants who answered the question selected “The
college housing at 432 University Way.” Only one participant selected “3
IWANINTAKEY DR.”

The ideal response for this question was the college housing address at”432 University
Way” in accordance with Census residence rules.
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Question 2: Where was Maria Cuervo staying on June 14, 2012?

AN OFFICIAL WEBSITE OF THE UNITED STATES GOVERNMENT

United States™

Census 2012 National Census Test

e— Bureay

Instructions FAQs Logout

Where was Maria Cuervo staying on June 14, 2012? (Help)

3 IWANNTAKEY DR

' The college housing address at 432 University Way
" Some other place

' Don't know

Previous | [  Next

Of the 17 participants who answered this question, six answered “3 IWANINTAKY DR”
and 11 chose “The college housing address 432 University Way.”

The ideal response for this question was “The college housing address 432 University
Way” because June 14, 2012 was a Thursday.

Scenario 5

Jessica is married to Tom, and they are both in the Army. Jessica has just been
redeployed to Afghanistan for the third time. She's only been gone a few days and
Tom is filling out this survey at their home on “3 IWANNTAKEY DRIVE.” Tom
includes Jessica's name on the survey.

Question 1: Where does Jessica Rabbit live and sleep most of the time?

AN OFFICIAL WEBSITE OF THE UNITED STATES GOVERNMENT

United States™

Census 2012 National Census Test

Bureau

Instructions FAQs Logout

Where does Jessica Rabbit live and sleep most of the time? (Help)

3 IWANNTAKEY DR

" The job (including military assignment) at 777 Barracks Row
" Equal time at all places

" Some other place

" Don't know

Previous | |  Next
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All 20 participants responded to this question. Out of 20 participants, seven
selected “3 IWANINTAKEY DR,” nine selected “The job at 777 Barracks Row,” and
four answered by selecting “Don’t know.”

The ideal response for this question is the job address at 77 Barracks Row (or possibly
Tom and Jessica’s house if the session occurred after June 14™. Out of 20 participants 6
participants took the survey on or before June 14", remaining 14 participants took the
survey on or after 15" June.

Question 2: Where was Jessica Rabbit staying on June 14, 20127

== AN OFFICIAL WEBSITE OF THE UNITED STATES GOVERNMENT

United States™

Census 2012 National Census Test

Bureau

Instructions FAQs Logout

Where was Jessica Rabbit staying on June 14, 20127 (Help)

3 IWANNTAKEY DR

€ The job (including military assignment) at 777 Barracks Row
 Some other place

' Don't know

| Previous | | Next |

Out of 20 participants, seven selected “3 IWANINTAKEY DR,” and remaining 13
selected “The job at 777 Barracks Row.”

The optimal response for this question was the job address at 777 Barracks Row. For
sessions after June 14, 2012, we reminded participants that Jessica has been away for a
while, which would have mean she was away on June 14.
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Scenario 6

Matt and his wife, Sharon, are hippies. They have an open-door policy at their house at
826 Park Place Road, Building 31, which means that anyone can crash there at any
time. A guy named Rudy sometimes shows up and sleeps on their couch. Matt and his
wife have no idea where Rudy sleeps when he's not couch-surfing at their house. When
Matt is filling out this survey over his morning coffee, Rudy wakes up and asks if he
can stay over one more night.

Question 1: Where does Rudy Sincasa live and sleep most of the time?

—= AN OFFICIAL WEBSITE OF THE UNITED STATES GOVERNMENT

United States™

Census 2012 National Census Test

e— Bureau

Instructions FAQs Logout

Where does Rudy Sincasa live and sleep most of the time? (Help)

826 PARK PLACE RD BLDG31
" The other place

 Equal time at all places

€ Some other place

 Don't know

Previous | |  Next

Of the 18 participants who answered this question, one selected “Equal time at all
places,” five participants selected “Some other place,” and the remaining selected
“Don’t know.”

There was no truly ideal response for this question, since there is not enough

information to know where Rudy sleeps most of the time. Participants noted that
they really had no way to tell where he was most of the time.
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Question 2: Where was Rudy Sincasa staying on June 14, 20127?

AN OFFICIAL WEBSITE OF THE UNITED STATES GOVERNMENT

United States™

Census 2012 National Census Test

o— Bureau

Instructions FAQs Logout

Where was Rudy Sincasa staying on June 14, 20127 (Help)

' 826 PARK PLACE RD BLDG31
 The other place

" Some other place

" Don't know

Previous | |  Next

In above question, out of 18 participants, 10 participants selected “826 PARK PLACE,”
two participants selected “Some other place” and remaining six participants selected
“Don’t know.” In this case 14 participants answered the survey after June 14™.

The optimal response was the address at “826 PARK PLACE.” If the session took place

after June 14, it was less clear whether Rudy was at this house or not. If the participant
inquired, we said that he had been at the address a while.
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Scenario 7 (Situation 1)

Cathy is retired and maintains two homes. One in Maryland (at 57032 Noragar Road)
and one in North Carolina (at 999 Tarheel Lane). She hates the cold winters in
Maryland, so she tries to stay in North Carolina during the winter. However, she loves
the warm summer months, and so she stays in her Maryland home a little more often
during the summer. Cathy happens to be staying at her home in Maryland when she is
filling out the survey that lists the address of her Maryland home.

Question 1: Where does Cathy Docasa live and sleep most of the time?

—= AN OFFICIAL WEBSITE OF THE UNITED STATES GOVERNMENT

United States™

Census 2012 National Census Test

o Bureau

Instructions FAQs Logout

Where does Cathy Doscasa live and sleep most of the time? [Help)

' 57032 NORAGAR RD

" The seasonal or second residence at 999 Tarheel Lane
" Equal time at all places

" Some other place

' Don't know

| Previous | |  Next |

In above question, out of 4 participants, 2 participants selected “57032 NORAGAR
RD”, 1 participant selected “Seasonal residence 999 Tarheel Lane” and one participant
selected “Equal time at all places.”

The ideal answer to this question was the Maryland address as she spends most of the
time in her Maryland home.
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Question 2: Where was Cathy Docasa staying on June 14, 2012?

== AN OFFICIAL WEBSITE OF THE UNITED STATES GOVERNMENT

United States™

Census 2012 National Census Test

Bureau

Instructions FAQs Logout

Where was Cathy Doscasa staying on June 14, 20127 (Help)

' 57032 NORAGAR RD

" The seasonal or second residence at 999 Tarheel Lane
' Some other place

' Don't know

Previous | |  Next

Out of 4 participants, 4 participants selected “57032 NORAGAR RD” and none of the
participants choose other answer. The PP # 1-4 participated on survey starting from
June 8 — June 13. The participants assumed that in month of June they are staying in
Maryland home.

Before the change, the ideal answer was the Maryland address at NORAGAR RD.

Scenario 7 (Situation 2)

Cathy is retired and maintains two homes. One in Maryland (at 57032 Noragar Road)
and one in North Carolina (at 999 Tarheel Lane). She stay in North Carolina for about 4
months during the summer. However, she stays in her Maryland home the rest of the
year. Cathy is staying at her home in North Carolina when she is filling out the survey
that lists the address of her North Carolina home.

This scenario was changed on June 14, 2012 so that Cathy happens to be staying at her
home in North Carolina when she receives the survey.
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Question 1: Where does Cathy Docasa live and sleep most of the time?

AN OFFICIAL WEBSITE OF THE UNITED STATES GOVERNMENT

United States™

Census 2012 National Census Test

o Bureau

Instructions FAQs Logout

Where does Cathy Doscasa live and sleep most of the time? [Help)

' 57032 NORAGAR RD

" The seasonal or second residence at 999 Tarheel Lane
" Equal time at all places

" Some other place

' Don't know

| Previous | |  Next |

In above question, out of 14 participants, 12 participants selected “57032 NORAGAR
RD” and 2 participants selected “Seasonal residence 999 Tarheel Lane”. The participants
PP# 5-20 took the survey from June 14-20.

The ideal answer to this question was the Maryland address. Many participants
mentioned that the fact that the North Carolina address was called “the seasonal or
second address” made the choice for the Maryland address obvious as the primary
address.

Question 2: Where was Cathy Docasa staying on June 14, 2012?

—= AN OFFICIAL WEBSITE OF THE UNITED STATES GOVERNMENT

United States™

Census 2012 National Census Test

e— Bureau

Instructions FAQs Logout

Where was Cathy Doscasa staying on June 14, 20127 (Help)

57032 NORAGAR RD

€ The seasonal or second residence at 999 Tarheel Lane
" Some other place

 Don't know

[ Previous | | Next |

Out of 14 participants, 2 participants selected “57032 NORAGAR RD” and the
remaining 12 selected “The seasonal residence 999 Tarheel Lane.” All the participants
took the survey on or after June 14™.

Before the change, the ideal answer was the Maryland address at NORAGAR RD. After
the scenario was changed, the optimal answer became the North Carolina address.
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