
On the top right hand side of 
the page, click on the 
“Request EIN Reports 

Authorization” button.

Fill out a Certification of 
Authority (COA):

census.gov/foreign-trade/
compliance/certification-

of-authority.pdf

Respond to any 
additional verification 

questions we may deem 
necessary to confirm 

your eligibility to access 
the requested reports

Select your account located 
on the bottom left, by clicking 

the expand button('+' sign) 
then selecting whichever EIN 

or Account Name you choose.

Scan the signed COA form 
and email it to: 

exportreports@census.gov

Please Note: The COA is a 
fillable PDF and should NOT 

include EINs.

Then select Exporter from the 
pull down menu on the left 

hand side. Select GO.

Apply for an account:
cbp.gov/trade/automated/
getting-started/using-ace-

secure-data-portal

Log into your ACE Exporter 
Account at:

 cbp.gov/trade/automated

Select the accounts tab.

Automated Commercial Environment (ACE) 
Applying and Requesting Access to ACE Export Reports

If you require any assistance or have any questions, please contact: 
Trade Outreach Branch

1-800-549-0595 Option 5
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